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Care Manager - East County

Mission
ElderHelp strives to enhance the quality of life for seniors by providing information and
services that help them live independently and with dignity.

POSITION DESCRIPTION

Our East County Care Manager is responsible for providing geriatric case management to a
caseload of primarily low-income, frail, older adults in the eastern portions of the county. Care
managers visit clients in their homes to complete comprehensive psychosocial assessments,
develop a plan of care, and continue with follow-up visits on a brief or long term basis. Care
managers also interview and assist clients who walk into the office, and provide information and
referral services by phone to seniors and the community.

This position requires excellent assessment and intervention skills. The care manager must have the
ability to maintain accurate and timely case notes and statistical reports, conduct regular outreach
activities to the community on available services, assist with new intakes and information & referral
calls, coordinate interventions with client’s support system as needed, and coordinate services with other
agencies.

REQUIREMENTS

At least two years of experience in delivery of clinical social services, preferably with the senior
population, is required. Case management experience is preferred along with a good team attitude, sense
of humor and a passion for making a difference. Candidate should be well organized and able to track
outcomes and demographics of clients. Degree in social studies, social work or gerontology will be
considered and bilingual is a plus.

SALARY
$32,000 - $37,000 annually plus full benefit package

HOW TO APPLY
Please send resume and cover letter to msandoval@elderhelpofsandiego.org.



