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Q:  This is my first time accessing the Portal, how do I login? 
A:  Enter your campus wide ID (CWID).  In the password field, enter the PIN you received in 

the mail.  After you set up your username and password, you will always use your 
username and password instead of your CWID and PIN to login 

 
Q:  What is my username/password? 
A:  If you have forgotten your username/password, click here: Forgot Username/Password  

http://ilc.library.fullerton.edu/
https://my.fullerton.edu/accountmaint/ResetPwd.aspx

