SPSS Student Resources

Technote (FAQ)

Question

How do students get support for IBW 3P33 products developed for students?

Answer

IBM Support Knowledgebase

Search more than 4,000 aricles on product use and operation
IBM SPSS Amos

IBM SPSS Data Collection

IBM SPSS Modeler

IBM SPSS Statistics

IBM SPSS Teat Analytics for Surveys

To Open a Support Request with IBM Student Support Senvices

Step 1: Register with the IBM wehsite
Allusers of IBM Student Support Services must complete a one-time website registration.
Problems with registration? Click here.

Step Z: Firsttime login

2a- Click first login to complete this one-time step to agree to terms and conditions, and agree to
IBM's privacy statement.

2h - Verify your email as requested following your acceptance of the terms and conditions.

Step 3 Open a semvice request
After completing Step 1 and Step 2, you can open a senvice request or check the status of existing
requests.

* Ifyour company has purchased a Support maintenance contract from IBM, register here.
+ Prablems with maintenance contract registration® Click here.

- Student Portal { SR ) ~DEGFOH"

What to Expect from IBM Student Support Senvices

+ Assistance with installation and licenses of 3PS3 Student Version and 3P3S GradPack
+ Response time within two business days
+ Aweb-based semice to review and update your support requests

Faorthis assistance, follow the Steps 1-3 above to open a Senvice Request to IBM via the web.
Additional resources for students include tutorials and certification programs. See also SPSS
Solutions for Education.

What to Expect from IBM Student Support
Services:

® Assistance with installation and licenses
of SPSS Student Version and SPSS
GradPack

® Response time within two business days

®* A web-based service to review and

update your support requests

For this assistance, click on the following or
type into your web browser:
www.ibm.com/spss/rd/students

and follow Steps 1-3 listed under “To Open a
Support Request with IBM Student Support
Services” to open a service request via the
web.



Solutions ~ Services

Help

Related links

+Goto the IBM Support
Portal

+Passport Advantage Oniine

+Otfer senice request tools

+[BM electonic senices

+ B systems and seners

Products  Support & downloads My BM

IBM SPSS Student Support Services

BY ACCESSING, CLICKING ON AN "ACCEPT" BUTTON, OR OTHERWISE USING THE IBM

5PSS5 STUDENT SUPPORT SERVICES, YOU AGREE TO THE TERMS BELOW.IF YOUDO
NOT AGREE T0 THESE TERMS, DO NOT ACCESS OR CLICK ON AN "ACCEPT" BUTTON

OR USE THE IBM SPSS STUDENT SUPPORT SERVICES.

BM SPSS Student Support Services Terms

By using the (B Student Support Senices, you represent and wanant that (1) you are an
eligble Student (a5 defned helow), and (2) you have obtained a legal capy of the software
Program for which [BM SPSS Student Support Sendces wil be provided and agree to the
Program's license tems.

Al software Programs to which tis support offring apply ar ficensed under ane ofthe following
BVHicenses. Consult your [BM representative orthe party from who you obtained the Program
o obtain a capy of the icense.

Intemationl Program License Agreement (PLA), or

IntemationalLicense Agreement for Nor-Waranted Programs (LAN), or

IntemationalLicense Agreement fo Evaluaton of Programs (LAE], or

Intemational License Agreement fo Earl Release of Programs (LAR).
Eligible Students
You must have obtained a validstudent fcense to one ofthe Eligble Programs, as evidenced by
the by a Program named "Grad Pack”, "Student Editon” or“Student Version" as evidenced in a
proofof enttlement, which resticts use of the Program to Students. 1B SPSS license

agreements define a Student as fallows. nthe event o confictbetween the defintion below and
the temns ofthe 1BV SPSS license agreement, the temns of the liense agreement shal apply:

A"Student" is an indiidual wha is curenty envolled in an insiuton of higher education to
obtain 2 degree or participate n a continuing education program, fo educational purposes and
non-commercial academic research.

“Non-commercial academic research means reseaich by a Student uhere
the results of such research are not ntended primariy for the beneft of a thirdparty;

such resuls are made avaiable o anyone without resticion on use, copying or futher
distbuton; and

any capy of any such resut s fumished for no more than the cast ofreproduction and
shipping.

Any other use, including but not imited to, universty administaton and operaions s stitly
prohibited.

Eligible Programs

After completeing steps 1 & 2 and logging in for the
first time, you will directed to the IBM SPSS Student
Support Services Terms. Please review the terms

then click the “I confirm” box and then click Submit.

By clicking the "l confirm” button below, | confirm my acceptance of the IBM SPSS Student
Support Senvices Terms above, the Terms of Use and my Privacy selection.

Yl confirm

Submit Decline

You will then be directed to “My Agreements” to
verify your email address. Click on Send verification

Help
1.Request access 2Verify email address 3.Enter registration code 4 Registration success

Related links Your email address is: borgiB93@gmail.com
+Go to the IBM Support o

Portal You must verify ownership of your e-mail account to complete your registration for IBM software support senices.
+ Passport Advantage Online
+ Other senice request tools Send verification email
+IBM electronic sevices
+IBM systems and servers

Business partner

= Click here to check business partner status



IBM Software Support registration: Please verify your email address nbox & 8
srdonotreply@us.ibm.com 10:07 AM (3 minutes aga) .
tome [~

This communication was generated by an auto-response machine, please do not reply to this e-mail.
Hello Bill M, thanks for registering for IBM Software Support

Enter the following code into the Registration code field:

yoFAkx

Or use this link:

https-/fwww-946 ibm com/support/servicerequest/Home action ?relReqld=y5F Akx

An email will then be sent providing you with
a registration code.

Go back to the “My agreements” screen (if still
open in your web browser) or Click on the link
provided in the email

(If clicking on the link, you will be requested to sign in
with your newly created IBM ID and Password. Enter
in your information (will be auto generated if you had
saved password and id on your browser) and click
Submit.

My agreements

1.Request access 2.Verify email address 3Enter registration code 4 Registration success

Please enter the code provided in the verification email that was sent to borgi893@gmail com to complete the registration

My profile N - y
Registration code: y5FAkx Submit

My messages

My agreements

Help I you are experiencing problem with the email click the Resend verification email button below to receive the verification email

Resend verification email
Related links

Go to the IBM Support

al

Passport Advantage Online Business partner

Other service request tools m Click here to check business partner status

IBM electronic senvices

IBM systems and servers

Enter in your Registration code and click Submit

My agreements

1 Request access 2 Verify email address 3 Enter code 4.Registration success

Your access request is complete. The support agreement administrator (site technical contact or electrenic support team) has
been notified of your account status

Search senice requests

My profile
Return back to my agreements

My messages

My agreement ts

Help

Related links
Go to the IBM Support
Portal

Once completed, click on Return back to my
agreements



My agreements

T S Reques PR TP o suppot senices such a5 1B Support partl, Fix Central and [BM Senice Request requie that you

regiater. You may registe vith your IBM customer number or machine type and senal number. Please select an option below to

Cpena e serce feginthe regiiration process.
Tequest
Sehsnice et () By customer () By machine type and serial number
Please enter your customer information below. f you dont know this information, your organizations cotracfing or
My profe puichasing ofice may be bl o elp you.
My messages 1B customer You W|” then be d|rected to My agreements
number
Ty agreements p a g e
-
Hep Country/region Soect e M
oot ey oty gt et st To create a new service request, click on
countryresional support to determine which country region you should choos
) & A Reader® «“« : ”
Rl i Open a new service request
+Goto the [BM Suppart Justfication
Partl
«Passport Adiantage Online
« Other senice request tools |

+ |BM electronic senices

+ |51 systems and seners
Request additional access

Existing access (1 total)

[BM customer number (ffering Access level
Deseription is not avalzble Passport Advantage & Student
Business partner

8 Click here o check business pariner status



Open a new service request

Select product and component

Enter your keyword|s) = Cant find your product?
5P85

Open a new service
request

¥Show entitled products only

Search senice requests ) )
OProducts (19 matckes)  Olomponents (28 matohes)

My profile
” Search results
ly messages
My el [0 Add selection to Preferred Products
Help » SPSS Modeler Desktop V13.0 N
} SPSS Modeler Desktop V14.0
) p V14,

Related links » SPSS Modeler Desktop V14.1

Go to the IBM Support » SPSS Modeler Desktop V14.2
Portal
. .

Passport Adantage Oriie » SPSS Modeler Desktop V15.0
Other senice request tools » SPSS Statistics Desktop V17.0
I elctric sences — spss taistics Desktap V1B
[BM systems and servers

» SPSS Statistics Desktop V19.0

v SPSS Statistics Desktop V20.0
-+ SPSS Data Collection Survey Reporter Developer Kit 6.0.1

3 SPSS Statistics 20.0.0

» SPSS Statistics Desktop V21.0 ™

Preferred products

You dont have any saved products. Please see the Supported products tab to select 2 product,

In the “Enter your keyword” search box, type
in “SPSS”

Under Search Results a variety of links will
appear listing various SPSS software, scroll
down through the list to find your version and
type of software.

Ex. You have a Version 20 Statistics Base
gradpack

Look for and click on:

SPSS Statistics Desktop V20.0, then click on ->
SPSS Statistics 20.0.0



Open a new service request

Complee probim descrpton All catergories marked with a “*” are required, be as
detailed as possible with your problem description.

Problem description Status Not saved
Open @ 0WSENiSe - Peccecomglt the ot dscpon rfomaton o The s indted by n st . .
request f*IE:rseeriqu]i‘re?\:o;Z\L1gzcletzlgwisefrcaz:‘s‘aoc‘;\‘o‘cwDE;;fe;Df:L\:Iescareo\]:;o‘\?a\s\f”j-o‘lc\xnof .‘?:maioens Product Please note* The more detailed you are In your
B proide us vith the requied information. please use the “Back” bution on yourbraiserta reum :

to the praviaus page, or clase the window or browser session that is displaying this page 6_§§§§SIat|sncsDesmu pr0b|em deSCFIptIOI’\ W|” help the customer service
My proie Befare providing problem infarmation and/or diagnostic attachments. please read and understand
A Exctangg daguosic st i Bl Component repsesentative understand and be able to quickly

£ 8PS Statistics 20.0.0
My agreements Problem information resolve your issue at hand.
Hep Tile*
Be sure to include in your description:
Related lnks Problem descriptiont
el St e What type of gradpack you have
Passport Advantage Online . .
Other senice request tools L Auth0r|zat|0n COde(S)
1B electronic senices
B ysems s e Details of your issue along with any error codes
4
BB i

Support Assistant - your recieve

Senice reue qalfrs Once completed, click on “Continue”

Severity O O3 Of o Sererty levels

% B Hel . . .
O Sttt St A pop window will appear with summary of your

O Sutare Usage Support . . . . .
T service request, please review the information and if

Please select your operating system which wil ensure the proper routing of your senice request

no changes are needed to be made, click on “Create

. *
Operating system . 1
peratng Select an operating system ¥

request” and take note of your service request

Additional information

number.

Customer tracking 1D e
You can then log in anytime to the student resource

Attach additional fil
e adona e center to check on the status of your request.



