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Sense of Community At CSU Fullerton:

Who is Proud to Attend?:

Analyses of Freshmen and

Sophomores from Campus Climate Surveys: 1995-1996-1997

“We will build a stronger sense ol community ...”

President Miltor Goraon, Convecation Address, 11 September 1997

Purpose

“sense of Community” is a primary
interest ameng Student Alfairs stafl. In an
altempt to assess Sense of Community a
CSU Fullerton, students respond each year
to several items on a Campus Climate
Survey. This report explores students'
responses 1o these items in quantitarive
and qualitative analyses across each of the

last three years.

History

Climate surveys are frequently per-
formed at colleges and universities, but not
all campuses assess sense of community.
Some do so directly, a5 in the Rancho
Santlago Community College Studem
Satisfaction Study of Spring 1898, Their

Research Department found that 92% of
santa Ana College students were “pleased
with their overall expericnces™ and that
Latinos were often “slightly more pleased
on these ... measures than other ethnic
groups .. 94% of Latinos like the campus
environment and feel comfortable herever-
sus T9% of Asians and B1% of Whites,”

Method

The Campus Climate surveys at CSL
Fullerton contain several items that
atiempt to measure Sense of Communicy
Theze items include "1 am proud to attend
53U Fullerton™; “Av CSU Fullerton,
instructors have treated me with respect
and courtesy™; “At CSU Fullerton, staff
have treated me with respect and cour-

tesy”; “At CSU Fullerton, students have
treated me with respect and eourtesy™ and
“1 feel a sense of community on this cam-

Bl

pus.

1995 Campus Climate
Survey

Latine Freshmen and Sophomore stu
denis, n = 73, reported significantly hgher
“Sense of Community” than the remaining
192 students in the May 1995 Campus
Climate survey. “Ethnic group” included
five categories, and studemts coded them-
selves. A response of 5 on the Sense of
Community scale meant “Strongly Agree”;
4 was "Agree”; 3 was "Neutral or Don't
Enow™. 2 was "Disagree,” and 1 was

“Strongly Disagree” in response to the item
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“1 feel a sense of community on this
campus.” The Latino stadents averaged
2.85 on this scale; the remaining non-
Latinp studenis averaged significantly
lower at 2.43. Thess averages are shown
in Figure 1. With these sample sizes, this
higher Sense of Community among
Latinos is highly reliable, ¥ (1, 266) =
10.06, p=.002,

1996 and 1997 Climate
Surveys

Ine Moy 1996, all students, n = 250,
reported a greater Sense of Community
than im 1993, [n 1995 the overall averape
was 2,35 and in 1996 students averaged
3.07. This increase in Sense of

Community is portrayed in Figure 1. The

30 Freshman and Sophomore Latinos tak-

ing part in the Spring 1996 Climate
Survey, however, rated their Sense of
Community as even greater, M = 3.26,
than other students,
M = 2 79 This differ-

ence was statistically |

Figure 1

significant, F {1,
150) = 5.99, p =

dents in Sense ol Comrmunity, as they did
in 1995 and 1994, but the {(nonsignifi-

cant) trend is apparent in the chart.

“I Am Proud To Attend Cal State
Fullerton™

Sense of Community can be measured
in many ways. In addition to the item |
feel & sense of community on this cam-
pus” we also presented students with the
item "l am proud to attend C5U
Fullerton” on the same 1 to 3 scale with
“Srongly Disagree” at one end and
“strongly Agree” at the other. On that
ilem, Latine Freshmen and Sophomores
reporied more pricde than any other ethnic
group, in 1996 and again in 1997 This
guestion was not included on the 1905
version of the campus climare survey.

In 1996, the S0 Freshman and
Sophomore Lating students who partici-
pated in our survey averaged 4.34 on the

1 1o 3 scale, where 5 = Strongly Agree.

n This Cam

016, As shown in
the accompanying
chart, studems' Sense
ol Community
decreased slightly
[rom 1996 1o
December 1997,
while remaining

greater overall than it

was m 1995 In

1997, Freshman and

1995

. Latino - All Other

Mote: 1: Strongly Disgree, 2: Disagree, 3: Neutral, 4:
Agrea 5 Strongly Agreg”

Sophomore Latinos,
n = 46, did not differ
statistically rom the

3449 non-Latino stu-

1996

1997




The remaining students reported less pride
at attending CSL Fullerton, M =4.01, F (1,
149) = 6.54, p = 01, Again in 1997, the 36
Laiinos in the survey reporied ieeling
prouder in awending Cal State Fullerion, M
=4 41, than the other 349 students, who
averaged 3.97 on this item as shown in
Figure 2. This difference is stavistically reli-
able, F{1,+4H) = 11.78, p < 001, All stu-
dents are proud (o atlend Cal State

Fulleron, but Latines are prougest.

Respect and Courtesy from Other
Students

In the 1996 dara, the 50 Latinos aver-
aged 4.14 on the 1 to 5 scale, or slightly
morte than “Agree,” whereas the 101 other
students agreed less, M = 3.92, or dightly
less than “Agree,” that students had treated
them with respect and courtesy, F (1, 150)
= 3.33, p = 06, In 1997, the 95 Latino
students perceived marginally greater
respect and courtesy from other studenis,
M= 4.12 on the 1 1o 5 scale, than the 349
non-Latine students, M = 3.96, F (1, 444
=340, p - 066

Mo difference ocourred in 1995

Respect and Courtesy from Staff and
from Faculty

In the 1996 data, Latinos also perceived
greater respect and courtesy from staff, M
= +.0%, as compared 1o other students, M
= 3.64, F {1, 150} = 7.18, p = .008. Wk
did not observe any difference between
Latinos and other students on this same
itern with the 1995 and 1997 da Mo dil-
ferences occurred in 1995, 1996, or in
1997 on the wem about whether
“Instructors had treated them with respect

andl courtesy”

What is Sense of
Community?: Qualitative
Research

In an effort to undersiand what “sense
of community” means to our students, we
conducted an additional qualitative
research effort. With the aid of student
leaders, we conducted structured inter-
views with small numbers of Latine stu-
dents affiliated with MEChA, and for com-
parisot, a similar number of students asso
ciated with the Viemamese Student
Association, N = 16. Selection of partici-
pants was done by convenience

The protocol for these interviews
included: “What does the word communi-
ty mean to you? When you think of com-
iy, dooyou think of your involvemeni
with faculty? With other students? With
siaff? Do you think of involvernent in
some other way? Do you think of respon-
sibility? How much nme do you spend on
campus outside of the
classroom with other peo- Figure 2
ple? How many [rends

Commmunity” survey ilem were “unity”;
“closeness™; “togetherness”; “home”,
*groups” and “comfortable ™ By compari-
som, Vietnamese students described their
first thoughts as: “How people treat you,
‘sense of belonging”; “togetherness™;
“groups”; “lriendliness” and “home "
Average estimate of time spent on cam-
pus outside of the classroom per day “with
other people” for the Viemamese students
wias 4.35 hours a day; for Latinos it was
only 2.20 hours a day. As (o “how many
friends would you say you have made on
campns since you arrived,” [abnos aver-
aged 57 and Vietnamese averaged 51, For
number of clubs or organizational mem-
berships, Viemamese averaged 1.0 and
Latinos averaged 2.1. The final question
wits *On a scale of 1 to 10, how comfort-
ahle do you teel om this eampus? Latinos

averaged 8.6 and Viemamese averaged 6.8

| State Fullerton

have you made on this LAmF
campus?” etc. The struc- i
tured interview protocol
may be obtained lrom the 4__
Student Research Center. 3'5__
After determining that 3
the smdent had not previ- 2.5-
ously taken the Climate 2l
survey, students were o
asked for their first E
thoughts about the item 1 ]
feel a sense of communiry o
0

on this campus.” Results

were analvzed [or com-

mon and different themes
in respomses to each ques-
tior. Lating student's first

responses 10 the “Sense of

1936

1997

. Latino . All Other

Mote: This item only appeared on the 1996 and 1997

suUrvey.
1; Strongly Disgree, 2: Disagree, 3. Neutral, 4.

Agree, 5: Strongly Agree”






