
 

 
                                                              

                                                                  UNDERGRADUATE REPEAT POLICY FAQs                           effective Fall 2009 
 

Is there a maximum number of units I can repeat? 

16 units maximum (at CSUF) using ‘Grade Forgiveness’ 
12 units maximum (at CSUF) using ‘Averaged Grades’ 

 What is the difference between repeats with ‘Grade Forgiveness’ and repeats with ‘Averaged Grades’? 
× Grade Forgiveness:  The GPA calculation is adjusted to remove the effect of the initial grade and include only the 

repeated grade (with both grades remaining listed on the academic record). 
× Averaged Grades:  The GPA calculation includes the grades of both takes of the class (with both grades remaining 

listed on the academic record). 

 Is this repeat policy something new? 
× Grade Forgiveness: The 16-unit limit has been in effect for a many years at CSUF and remains in place.  Only the 

name used for this policy – Grade Forgiveness – is new. 
× Averaged Grades:  There is now a new 12-unit limit on repeats with Averaged Grades.  In the past, a student could 

repeat classes, that did not come under the 16 units of forgiveness, as often as needed.  You are now limited to 
a maximum of 12 units of repeats with Averaged Grades. 

 Do these limits include classes taken through CSUF University Extended Education? 
Yes 

 Do these limits include courses I repeated at a community college or another university? 
No – Beginning Fall 2009: 
× Grade Forgiveness:  this repeat total will be reset to include only courses repeated at CSUF (including CSUF 

Extended Education) 
× Averaged Grades:  this repeat total will be set to ‘0’ for all students 

 Can I repeat a class where I earned a ‘C’ or better to improve my grade in the class? 
× Grade Forgiveness: only used on classes where you earned a ‘C-‘ or lower 
× Averaged Grades:  if you repeat a class with a ‘C’ or better, both grades are averaged in the GPA* 
*If you took the same class twice and earned units both times (example: ‘C’ then an ‘A’), the grades are averaged, but a 
 deduction of the units earned for one of the classes is made, since you cannot earn units towards the degree twice for 
 the same class. 

 Can I repeat a class at the community college that was originally taken at CSUF? 
You can do so, HOWEVER THIS WOULD NOT QUALIFY FOR USING GRADE FORGIVENESS POLICY AT CSUF.  If you originally 
 take a class at CSUF, you must repeat it at CSUF if you wish to use CSUF Grade Forgiveness policy.  

 Is there a limit on how many times I can repeat the same class at CSUF? 
Yes – Beginning with Fall 2009 you will only be allowed to repeat the same course two times, for a total maximum 
enrollment of three times, regardless of whether these takes occur under Grade Forgiveness or Averaged Grades* 
*This guideline does not apply to courses noted in the University Catalog as “may be repeated for credit”. 

 Is this 3-take limit something new? 
Yes – previously there was no limit on the number of times a student could repeat the same class. 

 
 
 



 

 I already took a course 3 times, but it was before Fall 2009 – do those 3 times count? 
Yes – beginning with registration for Spring 2010, when you attempt to register for a class, the system will search 
 your entire CSUF record to see how many times you have previously taken that class.  If you have already taken 
 an individual course three times, you will receive an error message and will not be able to register for the class again.   
*This guideline does not apply to courses noted in the University catalog as “may be repeated for credit”.  

 

 What if I still need to pass a class after taking it unsuccessfully 3 times? 
The registration system will not allow a student to register for a 4

th
 take of the same course.  This restriction is based on 

Chancellor’s Office policy and is not flexible.  There may be extreme cases where an exception would be considered by 
petition.  This requires that you meet all of the following: 

- You must be a current Candidate to graduate 
- The course must be needed as one of the your remaining graduation requirements 
- A signed letter must be provided with the petition from an advisor, on department letterhead, verifying that 
  these are your circumstances and in support of the request for an exception to policy. 

                The petition form for this purpose can be obtained in Admissions and Records (LH-114). 
 

 When I repeat a class, is the repeat policy applied automatically? 
No - it is the student’s responsibility to submit an Academic Inquiry form (available in Admissions and Records – LH-114) 
to request that the repeat policy adjustment be made on the academic record. 

 How do I find out the number of repeat units I have used? 
NOTE:  System support for this is currently still “under construction” – you will be notified in Fall 2009 when the program 
 is fully implemented to allow you to view this data online.   
 

          

 

 

 

                                                                                  INCOMPLETE  POLICY FAQs                            effective Fall 2009 

  If I receive an ‘I’ (Incomplete) in a class, can I sign up for it again to finish the class? 
               No – completing a class in which you currently have an ‘I’ does not involve registering for the class a 
                second time to complete remaining requirements. 

  What happens if I sign up again for a class in which I currently have an ‘I’? 
               Beginning with registration for Spring 2010, the system will not allow you to re-enroll in a course in which you  
 have an ‘I’ until the “I’ has either been changed by the course professor to a letter grade after you have 
                completed course requirements, or the ‘I’ has automatically converted to an ‘IC’. 

  What is an ‘IC’? 
               An ‘IC’ means ‘Incomplete Charged’ and is equivalent to an ‘F’ in the GPA calculation.  An ‘I’ converts 

 automatically to an ‘IC’ if you have not fulfilled course requirements in the two semesters (one calendar year) 
 that immediately follow the semester in which you were assigned the ‘I’, whether or not you are enrolled at 
 CSUF during those semesters. 

                                              
 
 



 

 

 

 
 

                                                            UNDERGRADUATE WITHDRAWAL POLICY FAQs                        effective Fall 2009 

  Is there a limit on the number of units I can withdraw from? 
  Yes – there is a maximum of 18 units of ‘W’ allowed on record at CSUF for each student 

  Is the 18-unit limit something new? 
  Yes – there was no previous limit; the policy change to the 18-unit limit is effective as of the start of Fall 2009 

  If I have ‘W’s on my CSUF record before Fall 2009, will they count towards this limit? 
  No – ‘W’s on the CSUF record prior to the policy change will remain on the student’s record but 
  will not be counted towards the unit limit.  The ‘W’ count for all students will begin at ‘0’ 
  beginning Fall 2009. 

  If I have ‘W’s on record from courses taken at other colleges, do they count towards this limit? 
  No – the ‘W’s included in the limit are only those at CSUF, beginning with Fall 2009 

  Does this limit include courses taken through CSUF University Extended Education? 
  Yes 

  While I’m attending CSUF, if I take a class at a community college and receive a ‘W’, does that count? 
  No 

  Are instructor-initiated drops that result in a ‘W’ counted in this limit? 
  Yes 

  Are there any exceptions to the 18-unit limit? 
    The only exceptions designated include: 
 
  Serious Personal/Injury Late Withdrawal (a special Late Withdrawal form and documentation are required for 
                 this process – the rules and procedures are stated on the form available from Registration in LH-114) 
  Petition for Emergency Medical Withdrawal (for reasons of serious accident or personal injury occurring during 
                 the last three weeks of instruction – the form is available through the Office of the Registrar in LH-101) 
 Military Deployment in the US armed forces over which the student had no control (please contact Veterans 
                Certification in Admissions and Records – LH-114) 
 
 

 
 
 



  
 

 Where can I see how many ‘W’s I have used? 
     NOTE:  System support for this is currently still “under construction” – you will be notified in Fall 2009 when the 
                 program is fully implemented to allow you to view this data online.   

 

  Could I determine how many ‘W’s of the 18-unit limit I have used just by looking at the my 
                CSUF transcript and counting them, starting with Fall 2009 forward? 
     No – you may have some ‘W’s that were exempt from the “count” (for reasons explained earlier in 
                  these FAQs).  The correct “count” of ‘W’s you have used in your 18-unit limit should be viewed via 
                  the Student Center.  
                   

  What if I need to withdraw from several classes during the Late Withdrawal period, and have signed 
                withdrawal forms for them, but don’t have enough units under the limit to withdraw from all of 
                them?  Who decides which forms will be processed? 
     Registration will not be able to accept Late Withdrawal forms for classes that exceed the unit limit.  The 
   student will be required to decide which course(s) to withdraw from if all Late Withdrawal forms cannot be 
                  processed.  For any class that you cannot withdraw from (due to having used all 18 units of ‘W’) you will 
                  remain officially enrolled in the class and will receive the grade assigned by the professor at the end of the 
                  the semester.  (Note:  A ‘W’ cannot be assigned by the professor at the end of the semester.) 

 
 

  Are ‘W’s that result from an approved retroactive withdrawal petition counted? 
    This determination will be made as a part of the petition review process. 

 

  Is a ‘W’ the same as a ‘WU’? 
                    No – A ‘WU’ (Withdrawal Unauthorized) indicates that an enrolled student did not withdraw from the 
                                 course, but failed to complete course requirements.  It is used when, in the judgment of the instructor, 
                                 completed assignments or course activities, or both, were insufficient to make normal evaluation of 
                                 academic performance possible.  A ‘WU’ could also mean that you enrolled in a class, but never attended. 
                                 For GPA purposes, a ‘WU’ is equivalent to ‘F’. 
 

  Do ‘WU’ grades count towards the 18-unit limit? 
                                 No 
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