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NSSE 2011 

• About 
– The National Survey of Student Engagement (NSSE) obtains, on an 

annual basis, information from hundreds of four-year colleges and 
universities nationwide about student participation in programs and 
activities that institutions provide for their learning and personal 
development. The results provide an estimate of how undergraduates 
spend their time and what they gain from attending college. Survey 
items on The National Survey of Student Engagement represent 
empirically confirmed "good practices" in undergraduate education. 
That is, they reflect behaviors by students and institutions that are 
associated with desired outcomes of college.  
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NSSE 2011 

• 11,094 CSUF students invited to participate in 
a web based survey administered in spring 
2011 
– 3,714 Freshmen 
– 7,380 Seniors 

• 4,383 responses (39.5% response rate) 
– 1,264 Freshmen (34%) 
– 3,119 Seniors (42%) 
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Three Comparison Groups 
(760 colleges and universities plus CSU Fullerton participated in NSSE 2011) 

• Writing Consortium participants (45 colleges and universities) 
– Students in this group answered additional questions on student writing. 
– Group includes institutions of various sizes and types 
– Recommend comparison on Writing Consortium questions only 

• Large Public Non-Residential Universities (14 universities including 4 large CSUs) 
– Similar to primary comparison group used for NSSE 2009 
– Recommended as primary comparison group 

• CSU Comparison group (12 universities shown below) 
– 4 large, 4 medium, and 4 small CSU campuses 
– Recommended for comparison of items from a CSU perspective 



Understanding the Scores on the Reports 
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Progress has been made 
• Between 2009 and 2011 administrations of NSSE gains on benchmark 

items have occurred 
– Effect size for significant difference relative to Large Public Non-Residential 

Universities on the SFI benchmark has improved in the area of prior concern 
(seniors) 

• -.16 (2009) to -.05 (2011) for seniors 
– Effect size for significant difference relative to Large Public Non-Residential 

Universities on the EEE benchmark has improved in the area of prior concern 
(seniors) 

• -.37 (2009) to -.14 (2011) for seniors 
– Effect size for significant difference relative to Large Public Non-Residential 

Universities on the EEE benchmark has declined/not improved in an area of 
lower prior concern (freshmen) 

• -.16 (2009) to -.25 (2011) for freshmen 
 

• Opportunities for continued improvement on all benchmark categories 
exist 
– Significant improvement in all five benchmark areas would be necessary to get 

into the top 50% of NSSE 2011 participants 
– Initial goal should be to significantly surpass benchmarks for Large Public Non-

Residential Universities  



Change is in the air 
• New Version of NSSE (NSSE 2.0) to be released in 2012-

2013 (spring 2013) cycle 
– Trend  and multi-year results beginning 2013 will be less 

comparable 
• CSU Fullerton was asked if it would like to participate in the 

second field pilot of NSSE 2.0 
– We have notified them that we are interested and are awaiting 

their response 
– If we are accepted, our students would participate in the second 

field pilot in spring 2012 
• Results can be shared internally with campus committees, but will not 

be published on the university website. 
• Survey may allow us a preliminary lens on freshman engagement 

resulting from the addition of residential experiences  
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