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Examples of Steps 4-5 
 

These examples are meant as a guide and are not intended as absolute standards or representation 

of perfection. Units should feel free to customize their information as necessary to their practice 

while working within the University framework. 

Below are examples for all fields required to document assessment steps 4 through 5 in 

Compliance Assist for year 2014-15. Make note of the year designation in the field name. Data 

collected in 2014-15 should be entered into fields with 2014-2015 in the field name. Data 

collected in 2015-16 should be entered into fields with 2015-2016 in the field name, and so forth. 

 
 

Step 4 (2014-2015): Data Collection and Analysis 

Describe the data: Including when it was collected, where, size, use of sampling, type of data, 

assessment method (e.g. Concept Inventory, short-answer question, final project), and scoring 

method (e.g. instructors, semester, class, sample size, sampled 30% of students, essay question, 

rubric).  

 

Describe the process: Consider how and why this measure was chosen to best capture student 

achievement of the outcome. Chosen by committee? Was there faculty input? What is the 

assessment cycle? Are rubrics developed? If so, by whom, and are they calibrated?  

 

Analyze the data: Summarize the results (e.g. average class score; % of students scoring 3 out of 

5 on rubric; etc.) and present your major findings. What does the evidence offer? How is the data 

meaningful (e.g., criteria of success were met but scores are lower than prior years; student 

performance is strong or weak in a certain area; etc.). Do the results answer your questions 

regarding students’ mastery of content or application of skills for the outcome?   

 

Attach supporting files if available. 

If data were not collected in 2014-2015, indicate when data are next scheduled to be collected 

and mark “Not Assessed” in the Step 4 (2014-2015): Summary field. 
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Step 4 (2014-2015): Import Campus Labs Baseline Data (if applicable) 

This field will import existing Campus Labs Baseline data reports. This field does not apply to 

many Compliance Assist users. 

 
 

Step 4 (2014-2015): Summary 🔑 

This field is used in university reporting and is therefore very important to complete by the 

assessment reporting deadline. If data are not collected in 2014-15, field should be marked “Not 

Assessed.” If data have been collected and analyzed, field should indicate either “Assessed and 

Met” or “Assessed and Not Met” as determined by the criteria for success. If data have been 
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collected and not analyzed yet, mark “Not Assessed”; then update the field when analysis has 

been completed. 

Examples 

Data were not collected for this outcome in 2014-2015. 
 

 
 

Data were collected and analyzed for this outcome in 2014-2015. All criteria for success were 

met. 

 
Data were collected and analyzed for this outcome in 2014-2015. One or more criterion for 

success were not met. 
 

 

 
 

Step 5 (2014-2015): Improvement Actions 

Who interprets the overall evidence and makes recommendations (e.g. Assessment 

Committee, chairs)?  How and with whom were the results shared?  Describe what 

improvement actions will be implemented based on the results (e.g., revisions to curriculum, 

course content, etc.). If there were areas where student achievement was sufficient, could 

performance be enhanced? If improvement actions are needed, but have not yet been 

developed, explain when they will be developed and by whom (e.g. Faculty will discuss 

assessment results at retreat scheduled for Sept. 20-21, 2015 and report improvement actions 

by October 1, 2015).  

 

Also describe how and when the outcome will be re-assessed to evaluate the effectiveness of the 

improvement actions taken. If the outcome status is “Assessed and Met” and no changes have 



Office of Assessment and Institutional Effectiveness  Revised: February 14, 2019 

been deemed necessary, describe what steps will be taken to ensure the program will continue to 

meet the outcome and when outcome will be re-assessed. (e.g. Outcome expectations were met 

and no program changes have been proposed. Program will continue existing practices and re-

assess outcome in three years.) 

 

You may also consider improvement actions related to your assessment process. Did the results 

indicate any strengths or weaknesses in the process? Could data be collected differently? Is there a 

mechanism in place to review the assessment process?    

 

Once improvement actions are determined, update this field.  

 

Examples 
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🔑: This is a key reporting field. Please ensure this field is completed correctly. Details 

regarding key reporting fields can be found in the Compliance Assist Planning User Guide; 

Entering Assessment Data at 

http://www.fullerton.edu/data/_resources/pdfs/assessment_reporting/CAPUG.pdf 

http://www.fullerton.edu/data/_resources/pdfs/assessment_reporting/CAPUG.pdf

