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The College Student Report Fullerton

The NSSE survey, The College Student Report, measures student engagement in many important activities that research studies
show are positively related to learning and personal development. Forty-one questions from the survey are assigned to five clusters
of similar activities and conditions to make up the national benchmarks of effective educational practice. The benchmarks are
created on 100-point scales to make it easier to compare performance within and across sectors and institutional types.

These benchmarks are: (1) level of academic challenge, (2) active and collaborative learning, (3) student interactions with
faculty members, (4) enriching educational experiences, and (5) supportive campus environment. The NSSE benchmark analysis is
based on more than 105,000 randomly selected students at 467 four-year colleges and universities that participated in the spring of
2000 or 2001. The students represent a broad cross-section of first-year and senior students from every region of the country. The
institutions are similar in most respects to the universe of four-year schools. More detailed information about the benchmarks can
be found in the national report that was sent with this mailing and on the NSSE website at www.iub.edu/~nsse.

This report summarizes your institution’s performance in these five areas of effective educational practice. Your institution’s
benchmark scores are presented and compared to schools in your Carnegie Classification and the NSSE national norms. Page 4
provides some additional information, including a standard score that represents the magnitude of the difference between your
institution's score and the respective comparison group, and page 5 presents a table of National and Carnegie classification deciles
against which you can gauge the relative performance of your institution on each of the benchmarks.

Level of Academic Challenge
80 OCal State Fullerton

Level of Academic Challenge Items:

Preparing for class (studying, reading, writing,
OMaster's rehearsing, and other activities related to your academic
program)

@National
70 A ationa Number of assigned textbooks, books, or book-length

packs of course readings
Number of written papers or reports of 20 pages or more|

60 - Number of written papers or reports of between 5 and
19 pages

Number of written papers or reports of fewer than 5
pages

Coursework emphasizes: Analyzing the basic elements
of an idea, experience or theory

Coursework emphasizes: Synthesizing and organizing
ideas, information, or experiences into new, more
complex interpretations and relationships

40 ~

Coursework emphasizes: Making judgments about the

30 A value of information, arguments, or methods

Coursework emphasizes: Applying theories or concepts
to practical problems or in new situations

20

Worked harder than you thought you could to meet an

First-Year Senior instructor's standards or expectations

Campus environment emphasizes spending significant
Benchmark Scores amounts of time studying and on academic work

Institution Carnegie Classification Al NSSE Institutions

Cal State Fullerton Master's National

First-Year 49.6 51.6 52.9
Senior 53.7 55.8 56.6




Active and Collaborative Learning

OCal State Fullerton

Active and Collaborative Learning Items:

Asked questions in class or contributed to class

80 discussions
DOMaster's
Made a class presentation

70 - @National
Worked with other students on projects during class
Worked with classmates outside of class to prepare

60 - class assignments
Tutored or taught other students

50 ~
Participated in a community-based project as part of
aregular course

40 4 Discussed ideas from your readings or classes with
others outside of class (students, family members,
co-workers, etc.)

30 4

20

First-Year Senior
Benchmark Scores
Institution Carnegie Classification Al NSSE Institutions
Cal State Fullerton Master's National
First-Year 37.1 40.5 40.9
Senior 46.1 50.2 49.7

Student Interactions with Faculty Members o
Student Interactions with Faculty Members
Items:

80 OCal State Fullerton Discussed grades or assignments with an instructor

OMaster's Talked about career plans with a faculty member or

70 - @National advisor
Discussed ideas from your readings or classes with
faculty members outside of class

60 -

Worked with faculty members on activities other
than coursework (committees, orientation, student-
life activities, etc.)

50 4
Received prompt feedback from faculty on your
academic performance (written or oral)

40 - Worked or planned to work with a faculty member
on a research project outside of course or program
requirements

30 4

20

First-Year Senior
Benchmark Scores
Institution Carnegie Classification Al NSSE Institutions
Cal State Fullerton Master's National
First-Year 28.5 34.2 35.1
Senior 32.5 41.7 42.9
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Enriching Educational Experiences

OCal State Fullerton

Enriching Educational Experiences Items:

Participating in co-curricular activities

80 (organizations, publications, student government,
DOMaster's sports, etc.)
70 4 ®National Practicum, internship, field experience, co-op
experience, or clinical assignment
60 | Community service or volunteer work
Foreign language coursework & study abroad
50 A Independent study or self-designed major
Culminating senior experience (comprehensive
20 | exam, capstone course, thesis, project, etc.)
Had serious conversations with students that have
different religious beliefs, political opinions, or
30 A personal values
Had serious conversations with students of a
different race or ethnicity
20
First-Year Senior Used electronic technology (list-serve, chat group,
internet, etc.) to discuss or complete an assignment
Benchmark Scores Campus environment encourages contact among
Institution Carnegie Classification All NSSE Institutions students from different economic, social, and racial
or ethnic backgrounds
Cal State Fullerton Master's National
First-Year 52.2 52.9 55.4
Senior 39.9 455 47.6
Suppo rtive Campus Environment Supportive Campus Environment Items:
80 OCal State Fullerton Campus environment provides the support you need
@Master's to help you succeed academically
| National Campus environment helps you cope with your non-
70 - academic responsibilities (work, family, etc.)
Campus environment provides the support you need
60 to thrive socially
Quality of relationships with other students
50 4 Quality of relationships with faculty members
Quality of relationships with administrative
40 personnel and offices
30 ~
20
First-Year Senior
Benchmark Scores
Institution Carnegie Classification AlI NSSE Institutions
Cal State Fullerton Master's National
First-Year 57.4 59.8 60.2
Senior 53.0 56.8 56.8
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NSSE 2000-2001 National Benchmark Summary Statistics
California State University, Fullerton

First-Year
Comparison Group Statistics
EAMETTENS Cal State Fullerton
Benchmark Score Master's  National

Benchmark Score 51.6 52.9
Level of Academic 49.6 Score Difference -2.0 -3.3
Challenge ' Standard Deviation 3.8 45
Standard Score -0.5 -0.7
Benchmark Score 40.5 40.9
Active and Collaborative 371 Score Difference -34 -3.8
Leal’ning . Standard Deviation 4.3 4.7
Standard Score -0.8 -0.8
Benchmark Score 34.2 35.1
Student Interactions With 285 Score Difference -5.7 -6.6
Faculty Members ' Standard Deviation 4.6 5.3
Standard Score -1.2 -1.2
Benchmark Score 52.9 55.4
Enriching Educational 522 Score Difference -0.7 -3.2
Experiences ' Standard Deviation 6.4 7.8
Standard Score -0.1 -0.4
Benchmark Score 59.8 60.2
Supportive Campus 57.4 Score Difference -2.4 -2.8
Environment Standard Deviation 5.0 5.6
Standard Score -0.5 -0.5
Number of Institutions 193 465

Senior

Comparison Group Statistics
IS Cal State Fullerton
Benchmark Score Master's  National

Benchmark Score 55.8 56.6
Level of Academic 53.7 Score Difference -2.1 -2.9
Challenge . Standard Deviation 3.1 3.8
Standard Score -0.7 -0.8
Benchmark Score 50.2 49.7
Active and Collaborative 461 Score Difference -4.1 -3.6
Learning . Standard Deviation 3.8 4.5
Standard Score -1.1 -0.8
Benchmark Score 41.7 42.9
Student Interactions With 325 Score Difference 9.2 -104
Faculty Members . Standard Deviation 55 6.8
Standard Score -1.7 -15
Benchmark Score 45,5 47.6
Enriching Educational 39.9 Score Difference -5.6 -1.7
Experiences . Standard Deviation 55 7.1
Standard Score -1.0 -1.1
Benchmark Score 56.8 56.8
Supportive Campus 53.0 Score Difference -3.8 -3.8
Environment Standard Deviation 5.3 6.1
Standard Score -0.7 -0.6
Number of Institutions 194 467

Explanation of Statistics

Benchmark Score: The institutional
benchmark score is the weighted arithmetic
average (mean) of the corresponding survey
items, calculated by dividing the sum of
values for each item by the total number of
students responding to that item. Each
benchmark was put on a 100-point scale.
Comparison group benchmark scores are the
average of all institutional benchmark scores
within the group.

Score Difference: The result of subtracting
the comparison group score (Carnegie
Classification or national) from your
institution’s score on each benchmark.

Standard Deviation: The average amount
each institution's benchmark score deviates
from the mean of all benchmark scores in the
comparison group. The greater the dispersion
of scores the larger the standard deviation.

Standard Score (SS): In statistical terms,
this is a z score - the standardized magnitude
of the difference between your school's
benchmark score and the mean of the
comparison group. It is calculated by
dividing the score difference by the standard
deviation of the comparison group.

Assuming the group means are normally
distributed, a SS of 0.5 refers to a benchmark
score that is greater than 69% of all
comparison group schools, and 1.0 is greater
than 84%. Likewise, a negative SS of -0.5
corresponds to a score that is better than 31%
of the comparision group, and a -1.0
corresponds to an institution that is better than
only 16% of the comparison group. A SS of
zero indicates that the institution and
comparison group benchmark scores are
equal, and that the institution's score is higher
than roughly 50% of the other schools in the
group.

Also note the sign of the SS. A positive
sign means that your institution’s score was
greater than the comparison group average,
thus showing an affirmative result for the
institution. A negative sign indicates the
institution lags behind, suggesting that the
student behavior or institutional practice
represented by the benchmark may warrant
attention.
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NSSE National Benchmark Deciles
California State University, Fullerton

These tables present the range of institutional scores by decile for the five benchmarks of effective educational practice for both first-
year and senior students. Deciles are percentile scores that divide the frequency of benchmark scores into ten equal groups. Deciles are
listed for both the NSSE national results and for each of the Carnegie Classifications. A percentile is the point in a distribution at or
below which a given percentage of institutional benchmark scores fall. For example, the 60th percentile represents the point at or below
which 60 percent of the institutional benchmark scores fall for the respective comparison group. To help you gauge your institution's
performance relative to the comparison groups, the shaded areas on the national and Carnegie classification tables indicate the deciles
that are less than or equal to your benchmark score. For example, if your benchmark score on Level of Academic Challenge for first-year
students is 55.6, then your institution falls within the 70th and 80th percentile range on the national table, and between the 80th and 90th
percentiles on the Research/Doctoral-Extensive table.

First-Year Senior
National 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Level of Academic Challenge 422 476 493 503 512 522 533 547 567 59.1 658 485 523 532 542 551 560 569 581 59.6 61.9 70.8

Active and Collaborative Learning 27.6 353 365 37.9 393 40.7 418 432 450 47.4 56.0 38.2 444 462 472 482 495 507 51.7 533 554 67.7
Student Interactions With Faculty 230 286 30.7 320 333 344 359 374 394 422 570 248 351 37.2 387 403 420 439 459 490 520 649
Enriching Educational Experiences 383 454 487 510 533 553 572 59.0 61.8 659 79.1 33.8 39.6 41.4 433 448 465 482 508 532 569 77.6

Supportive Campus Environment 445 534 554 572 587 598 616 630 647 674 768 410 491 516 533 551 568 583 602 62.0 648 75.8
Res/Doc-Extensive 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Level of Academic Challenge 445 472 485 496 498 506 51.8 530 546 56.8 62.1 494 522 527 532 536 545 549 555 564 580 60.0

Active and Collaborative Learning 313 342 356 360 367 374 381 389 398 413 449 39.3 423 437 445 452 457 465 47.1 481 488 538
Student Interactions With Faculty 234 273 287 294 305 315 322 336 342 366 442 308 347 360 364 372 37.9 389 396 423 436 456
Enriching Educational Experiences 435 484 508 528 539 555 56.8 587 59.6 622 70.6 357 40.1 425 436 448 453 468 481 497 523 57.6

Supportive Campus Environment 445 515 526 537 548 563 57.1 582 59.0 59.7 70.8 41.0 458 477 493 50.2 515 522 530 538 56.3 65.7
Res/Doc-Intensive 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Level of Academic Challenge 446 475 486 499 510 517 529 541 554 57.8 60.1 496 51.6 525 530 539 551 558 564 57.1 583 620

Active and Collaborative Learning 31.7 346 355 364 37.3 39.1 39.9 411 423 464 484 38.8 421 441 454 465 468 481 496 510 517 57.2
Student Interactions With Faculty 251 268 283 305 332 340 351 356 365 39.3 435 284 337 351 369 37.9 385 40.0 418 447 465 50.2
Enriching Educational Experiences 396 419 487 508 521 539 564 57.6 602 649 69.1 341 377 405 415 422 434 452 469 507 540 618

Supportive Campus Environment 468 508 524 539 559 575 583 60.0 60.9 623 67.3 410 474 493 514 521 530 53.8 553 565 584 63.6
Master's | & 11 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Level of Academic Challenge 422 467 486 500 505 51.1 520 532 545 56.8 616 485 522 531 538 546 556 56.2 57.0 584 59.7 655

Active and Collaborative Learning 30,5 348 363 37.9 39.1 405 415 430 441 463 54.3 39.7 46.1 47.0 482 49.0 498 50.8 52.0 53.7 554 63.0
Student Interactions With Faculty 230 284 307 318 329 338 351 363 384 402 47.1 248 347 376 39.2 405 413 429 448 464 489 585
Enriching Educational Experiences 383 451 465 494 510 528 546 563 585 61.8 70.9 343 393 406 419 434 448 465 481 503 533 64.2

Supportive Campus Environment 460 53.6 557 57.2 585 597 610 625 63.6 664 75.1 417 498 525 542 554 569 583 600 615 629 723
Bac-Liberal Arts 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Level of Academic Challenge 457 510 526 552 561 576 583 595 61.2 630 658 51.0 558 56.8 588 59.6 60.7 61.6 63.0 639 651 708

Active and Collaborative Learning 355 384 403 421 431 438 446 463 475 489 53.0 41.1 464 49.0 502 508 51.7 524 539 554 57.4 67.7
Student Interactions With Faculty 31.0 328 353 371 381 396 41.0 422 438 46.1 57.0 35.2 404 454 487 50.1 509 526 545 556 57.9 64.9
Enriching Educational Experiences 441 546 575 600 618 646 67.0 685 696 740 79.1 343 461 498 515 539 558 580 610 623 662 77.6

Supportive Campus Environment 482 59.0 607 618 633 641 648 666 682 70.8 74.3 51.3 564 575 586 60.0 618 63.8 648 657 669 72.0
Bac-General Colleges 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Level of Academic Challenge 440 487 505 513 524 527 534 544 554 583 62.4 486 51.8 538 548 56.1 56.8 57.7 59.0 60.0 61.6 70.5

Active and Collaborative Learning 276 360 37.3 395 41.1 420 429 450 473 499 534 405 458 474 483 501 51.1 51.7 527 547 574 650
Student Interactions With Faculty 27.2 309 321 328 347 359 37.0 388 403 435 47.1 30.3 354 387 415 432 446 456 466 488 511 585
Enriching Educational Experiences 411 434 459 490 510 537 56.6 57.8 585 612 66.4 338 37.9 40.8 438 456 47.6 492 516 529 539 574
Supportive Campus Environment 536 57.0 58.7 59.4 615 625 639 651 67.1 70.8 76.8 470 531 550 56.8 584 59.8 612 628 642 686 70.8
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