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I.
OVERVIEW
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II.
COMPLAINTS

A.
A complaint may be filed against any CSUF Greek house, or individual, belonging to IFC or Panhellenic, or recognized by the National Interfraternity Council or National Panhellenic Council.  The complainant may be any person or group, including those not involved in CSUF Greek organization.  The complaint must be signed and turned into the Office of Student Life, the IFC or Panhellenic Executive Board, or the Greek Review Board Chairperson within 5 school days of which the incident occurred.  The complaint will then be turned over to the investigation team.

B.
A complaint alleging misconduct or violation of the Greek Code of Conduct, IFC or Panhellenic Constitutions and By-laws, or University policies must be submitted as described in II. A. of these By-Laws and Procedures.  The party who receives the complaint shall forward the complaint to the Greek Advisor immediately, for review by the investigation committee.  No written complaints may be filed anonymously.

C.
The Greek Advisor will contact the investigation team.  The investigation team will then compile and prepare a file summarizing the nature of the alleged misconduct or violation, and the available evidence relating thereto as well as the name of that person or organization against whom the complaint has been filed.  A copy of the complaint shall be sent to the organization of individuals named.  The investigation team will evaluate the complaint.  A mediation procedure may come about upon the agreement by both parties.  The investigation team will also serve as the mediation team, serving only as facilities for discussion.  The complaint may be formally dropped or recommended for a hearing based on evidence discovered and cooperation during mediation.  If a hearing decision is rendered then the complaint immediately is sent to the Chairperson of the Greek Review Board.

D.
The investigation team will make a preliminary investigation to determine if the charges can be disposed of by mutual consent.  Anything of a criminal nature (a felony) is out of GRB jurisdiction and is strictly dealt with by the proper legal authorities.  The defendant has the right to review the complaint with the Greek Advisor.  Any personal information not pertinent to the case, or detrimental to an individual not involved in the Greek community, and agreed upon with the Greek Advisor, may be removed from the complaint as given to the mediation team and GRB.

E.
If the Greek Advisor, along with the investigation team, determines that the matter cannot be disposed of informally, the complaint shall be referred to Mediation.

III.
INVESTIGATIONS

A.
The investigation team shall consist of the Greek Advisor, IFC President and Panhellenic President.  If these specific individuals' houses are under investigation then the next person in line of executive board will take their place.

B.
The investigation team must make a decision of dropping a complaint or having it sent to mediation within one school week (excluding holidays and vacations) from receiving the complaint.

C.
One week is given to the investigation team in order to find any pertinent evidence to the complaint.  The week also allows the mediation procedure to be scheduled.

D.
If the party in question, (whether it be a single person or an entire house) does not cooperate with the investigation team, the complaint will automatically go to hearing procedures with GRB.

IV.
MEDIATION

A.
Once the complaint has been investigated, and it is deemed a valid complaint, the members of the investigation team shall also serve as the mediation team.

B.
The purpose of mediation is to facilitate discussion among the conflicting parties in order to achieve a mutually agreeable compromise solution without proceeding to a hearing.

C.
The mediation team shall arrange and facilitate a meeting between the complaining party and the defending party.  The mediation meeting should take place within one week, but no longer than two (2) weeks after the investigation.

D.
The mediation team members shall facilitate a discussion between the members.  The complaining party will have the opportunity to suggest preferred action in resolution to the issue.  The action must be within the guidelines set under Section VII. of the Greek Review Board By-Laws and Procedures (this document.)

E.
If the mediation meeting yields a solution to which both parties agree, the mediation team shall close the complaint, and file a report with the GRB.

F.
Should the medication meeting result in a dispute or no agreement reached, the matter shall be forwarded to the GRB for a hearing.

V.
HEARING PROCEDURES

A.
The GRB chairperson shall send written notification to the concerned parties indicating the time and place of the hearing and the issues to be considered at least five (5) school days, not including Spring Break and days the school is closed prior to the date of the hearing.  This statement together with a copy of the Constitution, By-Laws and Procedures, Code of Conduct, and the Greek Risk Management Policy shall be served to the President or an Executive Officer, to the last known address or address listed with the Office of Student Life.  A calendar of the hearings shall be fixed by the Board who shall have the discretion to alter the calendar no less than 5 days prior to the said hearing.  The Board must act on the complaint at the earliest possible time and, to the extent feasible, dispose of the complaint within thirty days after the filing with the Advisor.

B.
The Board may request the production of records, documents and the fraternity/sorority members relevant to the case.  The request must come at least 1 week prior to the hearing.

C.
Hearings before the Greek Review Board shall be closed to the public unless the student of organization charged requests that the public be invited. However, the Chairperson in the event of disorder or disruption of the hearing by spectators, may order the hearing closed.  If the Chairperson finds necessary or appropriate to do so, the hearing may be closed to avoid embarrassment to a witness.

D.
Minutes of the hearings shall be made, and shall be available upon request, as stipulated in the Greek Review Board Constitution, Section VIII.

E.
In the event of no appeal from the Board's action, before supporting material of the case may be destroyed, the fraternities/sororities shall be given the opportunity to obtain these records.  If there is no request by the fraternities/sororities involved then the records may be destroyed after the two year waiting period.

F.
Deliberations of the Board shall be conducted in complete privacy and no discussion of the deliberations shall be made except for a formal record of actions approved by the Board in the minutes maintained in the hearing.

G.
At the time of the hearing the Greek Advisor shall participate in the investigation of the complaint to determine the accusations and may present the facts of the matter for the consideration of the Board.

H.
Each student or organization charged with a violation shall have the right to:

1.
A written statement of the time and place of the hearing and the charges.

2.
Receive a copy of the Greek Judicial Constitution and By-Laws, the Code of Conduct, and the Greek Risk Management Policy.

3.
Cross examine witnesses, if any.

4.
Produce witnesses in support of defense.

5.
Testify or refuse to testify, but such refusal to testify may not by considered as evidence of guilt.

6.
A written statement of the decisions of the Board with supporting reasons and the sanctions imposed if the Board finds the defendant(s) guilty of the charge.

7.
Appeal the decision set forth hereafter.

8.
Fraternities/Sororities must appear on assigned hearing dates.  They may reschedule only on approval of the Review Board prior to their hearing date.  The rescheduled date must be within one month of originally scheduled hearing.  If no effort is made within a one month period, the accused fraternity/sorority will be deemed guilty as charged.

VI.
DECISION AND FOLLOW UP

A.
Upon the completion of the hearing of any matter brought before them, the Board shall determine the guilt or innocence of the student(s) or organization (s) charged with the violation and, if guilty, the sanctions to be imposed.  The Chairperson or the Greek Advisor shall then give written notice of the decision to the student or organization  as well as a copy to the chapter alumni advisor, the IFC, Panhellenic and the GAAC.  In the case where a student or organization is found guilty and if no appeal is submitted or if the appeals are exhausted, a letter may be forwarded to the appropriate national officers as to the sanctions imposed by the Board at the discretion of the Board.

B.
After a verbal decision has been handed down by the Greek Review Board the Chairperson of the GRB must then send written notification of the decision to the parities involved within five (5) school days, after the hearing.  If no written verification has been given within the specified amount of time the stated the case may then be dropped.

C.
Letters will be sent, within the time specified, to the Chapter president or Executive Council; the Chapters Alumni Advisor; IFC & PHC and their respected advisors; and GAAC.  Letters may also be sent to the Chapters National Headquarters and the Vice President of Student Affairs if deemed necessary.

D.
If the sanctions are either fines or restitutions, then these moneys will be due to the respected IFC or PHC board and will be handled within the by-laws of the respected councils.  The fines collected will be placed in the Greek Review Board account (which is maintained as an Associated Student Agency account) and will then be used for philanthropic, service, educational or leadership events benefiting the Greek Community (in addition to GRB administrative expenses.) The Chairperson of the GRB and the Greek Advisor shall serve as the administrators and co-signers of this account.

E.
If the sanctions include probation, then any individual may bring up a charge of an infraction of that probation.  The charge will be brought up to the IFC or PHC and will be investigated or dealt with as needed.

F.
If the stated sanctions are not completed within the time allotted by the GRB, then further sanctions will result.  The sanctions will be those specified in the IFC/PHC Constitutions.

VII.
SANCTIONS

A.
The Greek Review Board has the authority to levy sanctions on those groups who are within its' jurisdiction, as stipulated in the Greek Review Board Constitution, Section III.  These sanctions are limited to the Greek Review Board, and are not applicable to IFC and Panhellenic Judiciary matters, unless specifically stated in their respective Constitutions or By-Laws.

B.
The sanctions shall be appropriate to the infraction, and may be educational, punitive and/or in the form of restitution.  The GRB shall determine the appropriate number and level of possible sanctions given, according to the severity of the infraction, and the schedule of sanctions possible.  The GRB may take into account similar violations in determining the level of sanctions (e.g. repeated violations of the same action may result in addition and increasingly severe sanctions).

C.
The sanctions shall follow the following schedule, according to the infraction:

1.
THEFT:
Restitution of item(s) stolen or damaged

Letter of apology

Community Service

Status Probation (up to 15 school weeks with fall and spring semester only maximum)

MAXIMUM SANCTION: Restitution, community service and status probation for up to 15 weeks.

2.
DAMAGE:
Restitution of item(s) stolen or damaged

Letter of apology

Community Service

Status Probation (up to 15 school weeks with fall and spring semester only maximum)

Social Probation (up to 15 school weeks with fall and spring semester only maximum)

MAXIMUM SANCTION: Restitution, community service and status and social probation for 15 weeks.

3.
VIOLATION OF GREEK CODE OF CONDUCT:


Social Probation (up to 15 school weeks with fall and spring semester only maximum)

Status Probation (up to 15 school weeks with fall and spring semester only maximum)

Fines (up to $500 per violation maximum)

Community Service

D.
Special Notes and Definitions of Sanctions

1.
Status Probation:
Voting privileges in all IFC and Panhellenic 



sponsored activities.

2.
Social Probation:
Any Fraternity/Sorority sponsored event as described 


in the Greek Code of Conduct.

3.
Community Service:
To be determined by the GRB.

E.
Late Fines or Failing to complete sanction by deadline will result in the following:

1.
Social Probation (15 school weeks with fall and spring semester only maximum)

2.
Additional Fines (set by the GRB)

3.
Status Probation

4.
Recommendation to the University to revoke organization recognition.

5.
Recommendation to the National Organization to suspend chapter, or revoke charter.

VIII.
APPEALS

A.
Filing the Appeal 

1.
An appeal must be made in writing consisting of what is being appealed and why in detail.  This must be submitted to the Greek Advisor within 10 school days of notification of sanctions.

2.
Beginning at the time the Appeals letter is received by the Greek Advisor, until the Appeals Board has distributed their final decision, all sanctions imposed by the GRB shall be suspended.  However, any sanctions accepted or performed by the chapter or individual throughout the process may be considered by the Appeals Board.

B.
Appeals Committee

1.
The Appeals Board shall be made up of six (6) fraternity presidents, and three (3) sorority presidents.

2.
The Board shall be selected by random drawing of the Greek Presidents, excluding the appealing party and the complaining party, if applicable.  The Greek Advisor shall select the Board within 24 hours of receipt of the Appeal.  If the Greek Advisor is not available within the 24 hour period, the drawing shall be made by another professional staff member of the Office of Student Life.

3.
The Appeals Hearing shall be held within two (2) weeks of receipt of the Appeal.  The Greek Advisor shall inform all members of the Appeals Board and the parties involved of the Hearing date, time, and place. 

C.
Appeals Hearing Procedure

1.
The Appeals Board shall elect a Chairperson from among those Presidents present.  The Chairperson shall run the meeting, finalize documentation of the decision, and inform the parties involved of the Appeals Board final decision. 

a.
The Chairperson of the Appeals Board shall have voice but no vote.  The Chairperson, shall however, vote in the case of an even number of voting members present for voting.

2.
Quorum for the Appeals Board shall be 5 members, including the Chairperson.  If less than five (5) are present, the Hearing must be rescheduled.  No Appeals Board discussion shall take place without quorum present at all times.

3.
Prior to allowing any non-voting participants into the Hearing room, the Chairperson shall orally review the decision of the Greek Review Board, the letter of Appeals, and any other supporting documentation.  The Greek Advisor and the Chairperson of the GRB shall supply that documentation to the Appeals Board Chair.

4.
Once the Appeals Board has reviewed all documents, they may invite in members of the appealing group (or individual), the original witnesses or complaining group, and the Chairperson (or his/her representative) from the GRB to give testimony, and answer any questions of the Board.  The various parties can be heard separately or together at the discretion of the Appeals Board.  Only the issues raised in the written Appeal may be discussed.

5.
Following the testimony, the Appeals Board shall conduct a closed door meeting to deliberate.  

6.
The Appeals Board shall conduct a secret ballot vote.  All votes require a simple majority (50% + 1) to pass.  Each member shall cast one vote, with the Chairperson only voting if an even number of members are present for the vote.

7.
The Appeals Board has the jurisdiction and the power to accept, modify or deny the Appeal.  The Board may make any modifications to the sanctions or decision rendered by the GRB, provided that they are consistent with those brought forward in the written complaint.

8.
In addition to the formal decision, the Appeals Board may also make recommendations to the GRB for their future consideration.

9.
The Chairperson shall prepare the final report, decision and recommendation within five (5) school days of the Appeal Board Hearing.  The report shall be submitted to the following:

a.
Author of the Appeals letter

b.
Original complaining party

c.
IFC and Panhellenic

d.
GRB Chairperson

e.
Greek Advisor

D.
Second Appeal

1.
An Appeal of the previous Appeals Board decision may be made within ten (10) school days of receipt of that decision.  The Appeal letter must be written and contain what is being appealed and why the appeal is being filed.  This Second Appeal shall be filed to the Chairperson of the Greek Alumni Advisory Council (GAAC). [The Greek Advisor or the Office of Student Life can supply the proper contact address.]

2.
A hearing shall be held at the next regularly scheduled GAAC meeting.  Should that fall during Intersession or the Summer, the chair of the GAAC shall make the determination if a special meeting is in order.  He/she shall notify the appealing party, appropriate witnesses, and the representative from the GRB of the meeting date, time and place.

3.
The hearing procedures for the Second Appeal shall follow those of the First Appeal (specifically from C. 3. through C. 8.)  Quorum for GAAC is nine (9) chapters represented.  Each chapter shall have one vote, which must be cast by an alumni advisor or house corporation member.  The Chairperson of GAAC shall have voice but no vote.  The Chairperson, shall however, vote in the case of an even number of voting members present for voting.

4.
GAAC members from any fraternities or sororities who were a party to the original complaint and hearing may not participate in the Second Appeals Board.

5.
The Chairperson shall prepare the final report, decision and recommendation within ten (10) school days of the Second Appeal Board Hearing.  The report shall be submitted to the following:

a.
Author of the Appeals letter

b.
Original complaining party

c.
IFC and Panhellenic

d.
GRB Chairperson

e.
Greek Advisor

6.
All decisions of the Second Appeals Board shall be final.

E.
If any procedure is not properly followed, the current Appeal will be dismissed, and the GRB decision shall become final.  

IX.
EFFECTIVE DATE

A.
These By-Laws were adopted by Panhellenic on May 2, 1994, Interfraternity Council on May 3, 1994, and Greek Alumni Advisory Council on May 10, 1994 to be effective on August 1, 1994.

