











OBSERVATIONS, RECOMMENDATIONS, AND CAMPUS RESPONSES

stated the instructors were supposed to maintain the forms. The director of risk management stated
that the campus field trip guidelines were dated.

The lack of adequate policy and procedure implementation to control the risks associated with off-
campus field trips unnecessarily exposes participating students to undue risk and increases the
potential for loss to the campus and the CSU.

Recommendation 4
We recommend that the campus:

a. Update field trip policies and procedures and provide training to constituents on the revised
requirements.

b. Implement a reliable process to monitor and enforce compliance with field trip policies and
procedures.

Campus Response

COMMUNITY ENGAGEMENT
STUDENT RELEASES

Campus practices for preparing student release forms were inconsistent.

Student consent/liability release forms for the majority of academic internship (AI) and service
learning (SL) opportunities through the Center for Internships and Community Engagement (CICE)
were acknowledged electronically and without digital signatures. In non-CICE placements, student
teachers, but not student nurses, signed releases when both have the same California State University
Risk Management Authority (CSURMA) insurance coverage through the Student Professional
Liability Insurance Program.

Students register online at CICE after logging in through their Titan Portal account. The log-in
process requires a student identification number and password. The last step in the three-step CICE
registration process requires students to electronically acknowledge a participation consent form.

Arrangements for placement of student teachers and student nurses are made through their respective
college/department offices. All releases by student teachers are processed and maintained in hard

copies.

EO -849, California State University Insurance Requirements, dated February 5, 2003, addresses
placement agreements, including hold harmless provisions.

GC §13402 and §13403(a) (5) addresses digital signatures,
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