CALIFORNIA STATE UNIVERSITY FULLERTON
INFORMATION TECHNOLOGY
THE NEW TITAN INTERNET ACCESS INSTALLATION GUIDE FOR WINDOWS XP

INTRODUCTION

Titan Internet Access is a service offered by Cal State Fullerton that provides Internet connection using your home

computer, a modem, and a telephone line. This guide is designed to help you establish an Internet connection using
your Titan Internet Access account. Once connected you can browse the World Wide Web, access your email, and
access the Library research databases.

In order to access the above services, you need to sign up for Titan Internet Access. If you already have a campus
email account, you may apply for a Titan Internet Access account. Please bring your CSUF ID card to the Titan Card
office, located in the library next to the circulation desk. If you do not have a campus email account, you will need to
obtain one first through your department’s IT Coordinator or department head.

For more information on the Titan Internet Access, please visit
http://www.fullerton.edu/it/services/Email_Remote Access/TIA/index.asp or call our Help Desk at 714-278-7777.

MINIMUM SYSTEM REQUIREMENTS
The following minimum system configurations are required in order to use Titan Internet Access.

* 486 system or higher

* 40MB Hard-drive space

* 16MB RAM

* High speed modem 28,800bps or faster (56.6k recommended and properly installed)
* CD-ROM Dirive

* Keyboard / mouse

* VGA monitor

CONFIGURATION
1. Click on Start, Settings, and Click on Network Connections
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2. Click on Create A New Connection over to the left
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3. The “New Connection Wizard” window will appear. Click Next

Mew Connection Wizard

Welcome to the Mew Connhection

Wizard
Thiz wizard helps you;

* Connect bo the [nternet,
* Connect to a private network, zuch as your work place

niebworl.

To continue, click Mesxt,
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4. Select Connect to the Network at my workplace

5. Click Next

Metwork Connection Type
YWhat do you want to do?

" Connect to the Internet

Connect to the Intermet =0 you can browse the 'Web and read email.

{* Connect to the network at my workplace

Connect to a buginess netwark [Lzing dial-up or %P g0 wou can wark from home,
a field office, ar another location.

i Set up an advanced connection

Connect directly ta ahather computer using your 2erial, parallel, ar infrared part, ar
zet up thiz computer 2o that ather computers can connect to it

¢ Back I Hest > I Cancel

6. Select Dial-up connection
7. Click Next

Mew Connection Wizard

Metwork Connection
How do pou want bo connect to the nebwork, at your work place?

Create the following connechion:

+ Dial-up connectior

Connect uging a modem and a regular phone line or an Integrated Services Digital
Metwark [IS0M] phone line.
™ Wirtual Private Hetwork connection

Connect to the network, using a wirtual private network. PR connection aver the
Intermiet.

< Back I Mest » I Cancel
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8. Type in a name for the connection example: Titan Internet Access

9. Click Next

Mew Connecktion Wizard

Connection Hame
Specify a name for thiz connection ta your workplace.

Twpe a name for thiz connection in the fallowing bos.

Compary Hame

Titan Internet Access

For example, you could type the name of vour warkplace or the name of a server you
will connect to.

< Back I Hest > I

Canicel |

Below is a list of Local Phone Numbers, find the one that’s close to you and enter the phone number. If the area

code is the same as you home number, you do not need to include the area code.

\City Location:

\Dial-up Phone #

\City Location:

\Dial-up Phone #

\Arlington

(951) 637-1000

\Murrieta

(909) 894-0601

]Buena Park

(714) 684-1051

Newport Beach

(949) 791-0188

Corona

(951) 531-0103

Pasadena

(626) 737-3040

\Cypress

(714) 243-0301

\Pico Rivera

(562) 364-9050

\EI Monte

(626) 279-6300

\Pomona—l

(909) 802-2000

El Toro

(949) 830-6500

\Pomona—Z

(909) 632-1130

Fullerton

(714) 278-1000

Riverside

(951) 530-0610

\Gardena

(310) 323-0010

\San Bernardino

(951) 663-0244

\Long Beach

(562) 366-9250

\Santa Ana

(714) 429-9300

]Los Alamitos

(562) 252-9050

\Upland

(909) 291-0301
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10. Enter a number from the above list in the Phone Number field Note: If you’re not sure which number is local

for you please visit http://www.fullerton.edu/it/services/Email_Remote Access/fag/localareas.asp
11. Click Next.

Mew Connection Wizard

Phone Humber to Dial
YW'hat iz the phone number pou will uge to make this connection’?

Type the phone number below,

Phone number;
1231231234

'ou might reed to include a 1" or the area code, or both. If you are not zure
youl heed the extra numbers, dial the phone number on your telephone. [F you
hear a modem zound, the number dialed 1z correct.

¢ Back

Cancel |

12. Select My use only (This is a suggestion)
13. Click Next

Mew Connection Wizard

Connection Availability
Y'ou can make the new connection available to any user ar only b yourself,

A connhection that iz created far pour use anly iz 2aved in your uger account and iz not
available unless you are logged on.

Create thiz connection far;

i~ Anyone's use

< Back I Mest » I Cancel
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14. Click the check box Add a shortcut to this connection to my desktop (This is optional).
15. Click Finish

Mew Connecktion Wizard

Completing the New Connection
Wizard

Y'ou have successfully completed the steps needed to
create the following connection:

Titan Internet Access

The connection will be zaved in the MNetwark
Connechions falder.

iﬁ.dd a shortcut to this connection to my deskbop

To create the connection and claze thiz wizard, click Finish.

< Back Finizh Canicel |

16. Note: At this point — The connection has been created, but still needs to be configured to use PAP as the
authentication method. Click Properties

Connect Titan Internet Access llil

U zer name: I

Pazswiord: I

[T Save thiz uzer name and paszsword for the following users:

0 b only

£ Anyone whouses this computer

Dial: [123-123-1234 =]

Dial I Cancel Froperties Help |

Page 6 3/13/2007



17. Select the Security Tab

f= Titan Internet Access Properties

Generall Options ~ Security l Netwu:urkingl .-’-'-.dvanc:edl

2l

— Security options
& Topical [recommended settings

Walidate my identity az follows:

I.l'-‘«llu:uw unzecured password

™| Butornatically wse my Windews logom name and
paszword [and dormatt if any]

™| Eequire data encroption [disconnect if rone]

™ Advanced [custom settings)

|Uzing these sethngs requires a knowledge S ettings |
af secunty pratocals, 2EnGS. .

=

~ Interactive logon and scripting
[ Show terminal windaw

[ Bun script:

Cancel |

18. Click Advanced (custom settings)

19. Click Settings

F= Titan Internet Access Properties

Generall Options  Security |Netwu:urking| .-’-'-.dvanu:eu:ll

2%

— Security optionz
" Typical [recommended settings)

Yalidate my identiby as fallowe:

™| Sutomatically use my Windows logon name atd
pagsword [and domair it any]

™| Eequire data enciption [disconnect it none]

&+ PEdvanced [custon setfings)

|Jzing these zettings requirez a knowledge m
of gecurnty protocois.

]

— Interactive lagon and scripting
[ Show terminal window

[ Bun script:

Cancel |
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20. Deselect all settings except for Unencrypted password (PAP)
21. Click OK

Advanced Security Settings 2 x|

Data encryption;

IElptiDnaI encryption [connect even if no encreplion] j

— Logon security

™ Use Extensible Authentication Protocal [EAP]
Froperties |

% allow theze protocols
¥ Unenciypted pazsword [PAP]
[ Shiva Pazsword Authentication Protocol [SPAP]

[ Challenge Handshake Authentication Protocol [CHAP)
[ Microzoft CHAP [M5-CHAPY

™| Allow older M5 -EHER version for Windows 95 servers
[ Microzoft CHAR Yersion 2 [M5-CHAR 2]

™| Eor M5-CHAR bazed protocalz, automatizally uze my
Sindows [ogon name andl pazswerd [and damait i )

(] 4 I Cancel

22. You will receive a message that asks you if you want to keep these settings. Click Yes.

Network Connections

X

The protocols vou have selected include PAR, SPAP, andfor CHAP. IF one of these is neqaotiaked, data encryption will not occur, Do you wank to keep
sy these settings?

Yes
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23. Click OK to close the Titan Internet Access Properties window.

B= Titan Internet Access Propetties 2| x|

Generall Options ~ Security I Netwurkingl .-’-'-.dvanu:edl

— Securty options
" Typical [recommended settings]

Walidate my identity a2 fallaws:
| 3

™| Automatically use my Windows [ogen name and
pazaword [and demainf any]

™| Eequire data enciyption [diszonnect if none]

i+ Advanced [custom settings)

Ilzing thesze settings requires a knowledge
aof gecurty protocaols.

— Interactive lagon and scripting
[T Show teminal window

[ Bun zcript: j
Edit... | Browse... |

( (] \/p Cancel |

24. The connection is now ready for use. You will enter in your username and password and click on Dial.
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