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CAL STATE

Y FULLERTON

Vice President for Student Affairs Office
LH 805
(714) 278-3221 / (714) 278-5300

September 2001
Dear Reader:

1t has been another year of great accomplishments and achievements in Student Affairs. We contin-
ue 1o improve in our efforts to provide students with a campus environment that is inviting, supportive,
and conducive for learning, and one that contributes to student success. Above all, we have maintained a
continued sense of purpose and direction in advancing our mission. In this report you will read about the
various aclivities that we as a division engage in to serve our students. Fach department in Student Affairs
has compiled information on its accomplishments, the continuing challenges they face, and the goals for
the following year. The report summarizes information by individual departments and by the organization
as a whole. ,

 Beginning this year, student services will be enhanced with the start of major construction projects
including the building of additional campus housing, the expansion of our Student Health and Counseling
Center facilities, and the design for a new Student Recreation Center. In addition, new programs have been
introduced to campus, including the re-organization and opening of the Multicultural Student Leadership
Center, and the revitalization of the Guardian Scholars Program. Our division continues to excel in
fundraising from external sources in support of our outreach efforts, with grants and awards totaling
$1,946,002.

It is a pleasure to continue to serve in my role as Vice President and most impertantly to be work-
ing with such a dedicated group of professionals committed to serving students. I am proud of all that we
have accomplished and I look forward to our future endeavors. Please take the time to read our accom-
plishments and challenges of the past year and review our goals for 2001-2002. We are pleased to share

this information with the campus and the community at large.

Sincerely,

W‘

Robert L. Palmer, Ph.D.
Vice President for Student Affairs

California State University, Fullerton P.O. Box 6830, Fullerton, CA 92834-6830

The California State University: Bakersfield / Chico / Dominguez, Hills / Fresno / Fullerton / Hayward / Humboldt / Long Beach / Los Angeles [ Maritime Academy
Monterey Bay / Northridge / Pomona / Sacramento / San Bernardino / San Diego / San Francisco / San Jose / San Luis Obispo / San Marcos / Sonemna / Stanislans
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CALEFORNEAHX TATE UNIVERSITY
- AT FULLERTON

STUDENT AFFAIRS MISSION STATEMENT

Studént Affairs énhﬁ S and 'supports the academic mission of the
University. The Student Affairs ‘1551611 encompasses the dual paradigms of stu-
dent development and studen rvzces and includes building alliances between
the classroom and other aspe of ¢ :mpus life. Asa partner in the educational
enterprise, Stude_,

rience of Students

lege experience and also 1nc1ud problem solving, research assistance and con-

sultation. With a dlverse and omprehens.lve set of responsibilities, Student

Affairs contributes to the camp s commumty' a special perspective about stu-

dents, their expenence and th‘:‘___ ampus environment.

10/98
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STUDENT AFFAIRS SERVIC
GREATER CAMP

« Assist students in the successful transition t
e Encourage development of positive intera
community within the institution.
»  Design opportunities for leadership develop
«  Provide opportunities for recreation and 1
«  Help students clarify career objectives, ex
employment.
e Create opportunities for students to expang
»  Provide services that support the educatmr@}
of students with disabilities.
s Provide health services for all registered stu
»  Provide personal and educational counseli
s Fnsure the orderly and efficient administr
environment for students that is safe, clea
» Provide a variety of academic support servi
developmental courses).
¢  Provide student testing services.
e Facilitate the opportunity for participation
»  Provide special services to meet the needs
e  Conduct research, provide and interpret i
development and modification of instituti
o Assume leadership for the institution's res
e Serve as a resource to other members of the
individual students and student groups.
= Encourage faculty-student interaction in pr:
»  Advocate and help create ethnically divers
»  Support and advance institutional values b
standards for students.
»  Advocate student participation in institutiol
s+  Plan, conduct, and evaluate outreach and r
institutional enrollment objectives are accor
s  Provide leadership in university-wide enroll
e Provide effective and judicious managemery
»  Encourage students to study abroad throug
» Provide financial assistance to those stude
to meet their degree objectives.
e Provide a comprehensive intercollegiate ath
development of the student athlete and on-
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STUDENT AFFAIRS STAFF INFORMATION

VICE PRES!DENT FOR STUDENT AFFAIRS OFFICE
LANGSDORF HALL 805 714.278.3221

Assistant Vice President
Budget & Human Resources
Karen Wall

Langsdorf Hall 206
kwall@fullerton.edu

Vice President for Student Affairs
Robert L. Palmer :
rlpalmer@fullerton.edu ‘

Associate Vice Presndent

Silas Abrego .

sabrego@fuﬂerton edu < Assistant to the Vice President
' Esiquio Uballe

Associate Vice Presment (Acting) euballe@fullerton.edu

Kandy S. Mink :

kmink@fullerton.edu

| ASSISTANT DEANS FOR STUDENT AFFAIRS

College of Arts
Craig Haggett
Visual Arts 199C
714.278.3256
chaggett@fuﬁerton.edu :

College of Human Development and
Community Service

Nancee Buck

Education Classroom 323

: 714.278.4161

College of Busmess Admmlstratlon an nbuck@fullerton.edu

Economics R

Ray Murilio
Langsdorf Hall 700 J
714.278.4577

rmurillo@fullerton.edy. -

College of Humanities and Social Sciences
Michael Paul Wong
Humanities 211 A
714.278.2969

E SEa. mpwong@fulilerton.edu
College of Communications
Peggy Garcia Bockman .
College Park 450
714.278.7083
pbockman@fullerton.edu

College of Natural Science and Mathematics
Rochelle Woods

McCarthy Hall 488

714.278.4158

rwoods@fuilerton.edu

College of Engmeermg and Co
Science

Rory Mendoza Sexdman
Computer Science 501
714.278.3362 :
rseidman@fullerton.edu

Mission Viejo Campus
Lynhe McVeigh

MVC H13
949.582.4990
Imeveigh@fullerton.edu
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Associated Students, Inc.
Executive Director

Harvey McKee
Administration Offices
Titan Student Union 218
714.278.2401
hmckee@fullerton.edu

Associated Students, Inc.
President 2001-2002

Alex Lopez

Associated Students, Inc.
Government Executive Offices
Titan Student Union 207
714.278.4222
aspresident@fullerton.edy

Associated Students
Titan Student Union
Director

Kurt Borsting

Titan Student Union 218
714.278.2401
kborsting@fullerton.edu

Career Planning and Placement Center
Director

Jim Case

Langsdorf Hall 208

714.278.3121

jease@fullerton.edu

Counseling and Psychological Services
Director (Acting)

Shirley St. Peter

Langsdorf Hall 205

714.278.3040

speter@fullerton.edu

Dean of Students Office
Dean of Students
Loydene Keith

Titan Student Union 235
714.278.3211
lkeith@fuflerton.edu

k@fullerton.edu

REPORT 2000-2001 | 9




Intercollegiate Athletics
Senior Associate Director
Maryalyce Jeremiah

Titan House 102
714.278.2777
mjeremiah@fullerton.edu

Internationat Education and Exc
Director :
Robert Ericksen
University Hall 244
714.278.2787
bericksen@fullerton.edu

Student Academic Serwces
Director -
Jeremiah Moore

University Hall 138
714.278.4284
Jjmoore@fullerton.edu

Student Affairs Research Center -
Vacant
Langsdorf Hall 206

Student Health and Counseling Centerif
Executive Director
Thom Sloan

Student Health Center
714.278.2822
tsloan@fullerton.edu

University Learning Cen
Director :

Sheryl Fontaine ..
McCarthy Hall 78B
714.278.7325
sfontaine@fullerton.edu

Women’s Center/Adult Re—en'
Director

Barbara McDowell
University Hall 205
714.278.3928
bmcdowell@fullerton.edu -

i0

STUDENT AFFAIRS ANNUAL




sjeaddy ojwaspeoy

103RUIRI00D

121UBD IBasaY
SielY uspms

acreag

SIR|0YOS UBIpIeND

Acoanq

sa01nas oddng
SIE|OyIS W S/OUOH

Jaulel ) 2RsIuly peay

sayosean

ior08aq

sweidosg

JUBWBOUBYUT |RUGIERONPT

sio210

10109411 SMUBAT

SIDINIBG [BOIBOI0YDAS
B BUasUNoOYD
1030310

Jaian FuEsunod
® Ul2aH uspnig

Anug-ey UNpY
R ABIUDD S,USLUOAA
10198414

1oey

1019310 8ANNoaxXT

8417 acuapisay 9 FuIsnon

A3uag Buiuiea] ALSIaAILN

10103.1G

Sauedwon
10108410 OB 1Y JURISISSY

10/81/01

suodg |BuUCnERaIDRY
SV 101094J

1010841q

PIY (219U

SOVAIDS DIUIPEOY JUIPMS

ssauIsng

SwelIgeld diysispes:

uoiun WSpMSG ULy

Jo0ana

S@IIAIDS IWAPNIS pRIgesia

103381G ACR0BAIQ DNBIUIY WBISISSY 1012LIPIC0D 10108410
adueyoxg
uorEINPT BUCREUISIUL SOl pEYY — slieyy j2oipnr 421U s,ualpiyd
1012391 401034101 OIIBILH1Y JWRISISSY Lea 21100ssy 103109410

10108.41¢]

SAelY WspMs

yseang Apsisaun

Aluswefeuea Juawijioiug

J030a1q

SAlEUY 12UI9IXa

AC1I2AIT 23T AIRIDOSSY

swendoud JUapnIS MaN
uesq 91el008sy

ABolouyoe) w
suonesadd (vloueul] oY
10108410

suea(] 1uels|ssy

1DIUDD WUAWB0eId
p Bujuue|d laaien
1013940

40308IK] ORIV
21210088y 101U

24 PN
uBRa( S1BIDOSSY

S80IN0S6Y UBWNH SY
10108.41C)

wap|sald aoIA
B1RID0SSY

UBPISDIS BOIA
SIZIDOSSY

sanBUw
10 J010801]

SiUepRpNs Jo uesdg

1019311K] 9AIND9XT

SIIDPNIG POIRISOSSY

1

f

]

suea(] 989100

1eyn mmg@_memﬁmmh_ silellyY 1USpN1S

HISPISAid S9IA AU} 0}
JUBISISSY SANBISIUIWPY

WOPISDIA BOIA
Ayl 0) JURISISSY

$O0INCSAY UBWNH B 123phg _
IUBPISDI SOIA JURISISSY _

Sitely iuepns 1c)
WUBPISAI] BOIA

UapISaid

SIUSPNIS PA1LINOSSY

i1

REPORT 2000-2001



Vice President for Student Affairs Offi e ”

MISSION STATEMENT :
The Vice President for Student Affairs Office faci
implements and assesses Student Affairs planni
allocates resources, administers and coordina
sive student programs and services related to
and development to create a learning enviror

I_I‘i_e_ﬁt where all
students have the cpportunity-to-succeed.: 1.

ACCOMPLISHMENTS

® Began construction of additional 400 beds on-campus: for

housing, Construction to be finished in July 2002 and new
housing occupied in fall semester 2002. ' -

® Moved the Athletics program [orward by increé{si_n su
port and resources for Intercollegiate Athletics gqals_'.

@ Provided leadership in university-wide 4
grams such as Honors Convocation, Studet

Activities Fee referendum.

® Year Round Operations: pIOJec:t requireci ad(htional servic- '3_ --

es on the part of Student Affairs programs. Provided services
to over 500 students during the summer session of 2001, -

* Continued to increase collaboration both within and otit- .

side of the division of Student Affairs as evidenced by
Fullerron First Year and other first year programs '

¢ Coordinated stafl and facult dev_ lopment prograins,

Learning Center and New-Student Orientation.

® Revitalized and reorganized th (
Programs, which now serves ove

¢ Began construction on Student Health and Coﬁng_é:_ling
Center addition; which will house Counseling and -~
Psychological Services and physical therapy services

® Opened the Multicultural Student I_eadership‘Cént
provides programs and services related to leadershlp tra
and multicultural activities and events.

12

mmer Bridge, University

CHALLENGES

¢ The creation and implementation of a comprehensive
plan for fundraising and development in the division.

e Publication of a division newsietter and information
booklet,

¢ Acquiring necessary funding to provide a student-focused
research agenda, including common practices in evaluation

and assessment across the division.

GOALS 2001-2002

@ (reate infrastructure to gather information about students

through increased research, assessment, data collection and
dissemination.

® Improve coordination of technology efforts across the
departments in the division,

® Assess the impact of Year Round Operations on Student

Affairs programs and services and begin to plan and imple-
ment changes hased on assessment results.

® Review procedures for handling crisis on campus and
educate campus community about procedures.

* Continue efforts to support Distance Learning through
appropriate student services and prograrms.

* Provide leadership for Student Affairs facilities and space

related project such as the new housing project, Student
Health and Counseling Center addition, Physical education
building renovation and Recreation Center; participate fully
in the Master Development Planning Project.

* Take a leadership role in addressing the alcohol use,
abuse and education issues on campus.

¢ Participate fully in the campus efforts to promote Service
Learning as a viable pedagogy.

® Explore options for additional student housing.

® Work with appropriate administrators to stabilize the
Department of Athletics budget.

® Provide leadership in develeping and planning student

services for El Toro.

STUDENT AFFAIRS ANNUAL




PUBLICATIONS
s Continued the successful publication of the Dimensions
Journal. (Assistant Deans)

= Distributed 1,500 copies of the "Student Guide to
Avoiding Plagiarism: How to Write an Effective Research
Paper" to faculty for distribution in their classes. (Dean of
Students)

+ Published Employer Guide, and expanded scope of Job
Search Guide for students. (Career Planning and Placement)

«"Where Have They Gone? An Fmployment Survey Report
of Class of 1999 Cal State Fullerton Graduates" {including
searchable database on web by major). {Career Planning
and Placement)

¢ Job Search Guide: 2000-2001. (Career Planning and
Placement)

s Employer Guide: A guide to services for employers from
Cal State Fullerson. (Career Planning and Placement)

e Senge, J.C.; Dote-Kwan, J.; Luech, A.H.; Clarke, L. {2001).
"Selecting Assistive Technology for Greater Independernce,"

(Disabled Student Services)

» "ICL, Model for Admissions Training, 10 Years of
Experience”. (Enrollment Management)

+ Housing and Residence Life Calendar/Handbook.
{Bousing and Residence Life)

o Newsletter: Resident Student's Association.
(Housing and Residence Life)

» Newsletter: Housing and Residence Life.
(Housing and Residence Life)

+ "Betwixt and Between: Undocumented Aliens and Access
to U.S. Higher Education". {International Education and
Exchange)

» ULC Staff Manual. (University Learning Center)

* Revised ULC Web site. ({University Learning Center)

* Revised ULC Brochure. (University Learning Center)

» Womansage - provided articles for 7 issues. (Women’s
Center)

REPORT 2000-2001
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2000 - 2001
EXTERNAL FUNDRAISING/ ACCOMPLISHMENTS

Federal Grant Awards

® Upward Bound - Santa Ana

¢ Upward Bound - Norwalk and \Nhltﬂer'
# Upward Bound Math & Science
® Ronald E. McNair Program

® Gear Up! Anaheim

® Student Support Services

® Computer Science, Engineering :&-Mét:h_ §

Total Federal Grani g 1:,48'1{,'722.'

State Grant Awards

® Workability IV Contract with
® California State Dept. of Rehabi]it_ati_én

® (alifornia State Dept. of Education -
Total State Grants

Other Funding Accomplishments

® Bank Of America

¢ Chase Manhattan

® Citibank

® College Loan Corp.

® Educaid

* EESI _

® Orange County Teachers
Federal Credit Union

® Sallie Mae ‘

® Washington Mutual

® Wells Fargo - e

® NAFSA for "Introducing my Culture“

® General Electric Corporation FLFUN .

¢ California Commission on Improving
Life Through Service, Cesar Chavez Wee

® Sierra's Light Foundatlon

® AmeriCorps
* XNBC Minority Graduate Feﬂowshlp

® Alumni Association i
¢ CSUF Employee Partner

@ Stuart Foundation AR

14

® Tt's Qur University $1,322
® Kathleen E. Faley Memorial $50,000
Special Games
¢ Jenkins Family Foundation $35,000
® Hahif Family Foundation $3,000
¢ Los Angeles Times Scholarship $2,500
® Hispanic Scholarship $33,000
® MESA/MEP Grant/Scholarship $18,159
® TELACU $6.,500
® Pegey Hamimer Scholarship $6,831
Total Fundraising $325,005
Total Qurside Funding $1,946,092
Generated by Student Affairs
STUDENT AFFAIRS ANNUAL




2000 - 2001 Presentations
Over 40 presentations were given at regional and national
conferences including those sponsored by:

» National Association of Student Personne! Aédministrators,
NASPA Regional Conference.

» National Association of Student Personnei Administrators,
NASPA National Conference

» Pacific Association of Coliege and University Residence
Hall (PACURH) 2001 Annual Conlerence

* Western Association of College and University Housing
Officers 2001 Annual Conference

* National Association of Colleges and Employers National
Meeting

* San Diego State University Leadership Conference
» National Orientation Directors Association
* Center for Academic Integrity National Conference

e California Association of Post-secondary Education and
Disability (CAPED)

« Board of Governors and the California Community College
Chancelior's Office 10th Arnuat Conference

= Institute for Contemporary Leadership (ICL) Armual
Conference

» Filth Annual Conference on Assessment

Over 50 Presentations/ Workshops/ Seminars were given at
community-oriented events, including those sponsored by:

¢ Long Beach City College

» Whittier College

» North Orange County Second Step Program

* YWCA

* Yorba Linda Library (Three Part Series on Domestic
Violence)

» Western State University, College of Law

+ Advanced Placement Counselors Conference

= California State University Fullerton

* Families Forward, Irvine, California

« CSU Long Beach, Department of Educational Psychology

REPORT 2000-2001




ASSOCIATIONS AND ORGANIZATIONS .
Western Association of Educational Opportumty Personnel
(WESTOP) :

*Association of College Personnel Administratoré(ACPA)

California College Personnel Asscciation (CCPA)- a state
division of ACPA

*California Association of Student Financial Aid
Administrators (CASFAA)

*Western Association of Student Financial Aid
Administrators (WASFAA)

Naticnal Association of Student Financial Aid Aémlmstrators
(NASFAA) S

*Western Association of College & Employers (WACE)
*Nationat Association of Colleges &._.Eﬁlployers (NACE)

California Asso(:lauon of Marriage & Famlly Theraplsts
(CAMFT)

American Psychological Association (APA)

*National Association of Student Personnel Adnumstrators :
(NASPA)

National Intramural Recreational Sports Association ..
*Association of College Unions, International (ACU_D "

Auxiliary Organization Association (AOA)

American Association for Higher Education a stablhty o

American Association of College Admmlstr
Prolessionals

*National Crientation erectors Assoc1at1on (N@DA)

National Campus Chﬂd: Care Coahuon‘CSU‘s Chﬁdren
Centers E S

Association for Student Judicial Affairs |

Center for Academic Integrity

*California State Umversuy Eme i i
Association

California Educational Placéineh_% Associétion (CEPA_):'_-
National Collegiate Honors Council

American Studies Association
American Society for Legal History.

18

*National Academic Advising Association (NACADA)

*National Association for College Admission Counseling
(NACAQ)

*Western Association for College Admission Counseling
(WACAQC)

WACUHO

Western Association of Branch Campus Administrators
(WABCA)

College Sports Information Directors of America
Naticnal Collegiate Baseball Writers Association
National Collegiate Basketball Writers Association
*African American Faculty and Staff Association, CSUF

American Counseling Association-American College
Counseling Association

California Association of Post-Secondary Educators of the
Disabled {CAPED)

California Association for Counseling and Development-
California Career Development Association

*California Registry of Professional Career Counselors and
Paraprofessionals

Natienal Council of Writing Program Administrators
National Council of Teachers of English
*Association of Fraternity Advisors (AFA)

*National Association for Campus Activities

Western Association of Student Employment Adminstrators
(WASEA)

*Counseling Center Directors in Higher Education
Naticnal Association of Athletics Coordinators (NACC)
National Athletic Academic Advisors Association (INAAAA)
*NAFSA-National Association Foreign Studies Association
Association of International Educators, part of NAFSA

*Council of Advisors to Foreign Students & Scholars
(CAFSS)

STUDENT AFFAIRS ANNUAL




“*Southern California International Careers Consortium
American Research Association

National Association for College Admission Counseling
(NCAC)

National Fastpitch Coaches Association

National Association of Collegiate Marketing Administrators
(NACMA) '

National Association of Collegiate Directors of Athletics
(NACDA)

National Association of Collegiate Women Athletic
Adminstraiors (INACWAA)

*Natlonal Collegiate Athletic Association (NCAA)
Council for Opportunity in Education (COE)
National Society for Experiential Education (NSEE)

Association for the Study of Higher Education

*denotes position of leadership in this organization

REPORT 2000-2001
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Assistant Deans for Student Affairs

MISSION STATEMENT e
The Assistant Deans for Student Affairs assist students.in -

their matriculation at the university by providing an environ-

ment conducive to academic and personal growth. The =

Assistant Deans serve a vital tole representing the Division of

Student Affairs within each college. Actively working with
students, faculty and staff, the Assistant Deans integrate the.
holistic developmental philosophy of student affairs within
the academic setting and engage the entire umverszty com-
munity in the total university experience.

ACCOMPLISHMENTS (All Deans})

® Worked with Enrollment Management / Univ siiy .

Outreach to clarify recruitment, yield and retem}on issues
each college. :

® Worked with department ¢ chatrs to ensure’ commiit

for faculty presence during New Student O ‘entauo
increased the number of students pamcnp
Student Orientation.

® ‘Worked extensively on the Birch S

© Increased parnczpanon of smdents at all class 1ev | s in

probationary worksheps,

® Developed receptions, scholarships and award cetemonies.

to recognize student success.

® Participated in Welcome to Fullerton, Fail Prewew and

Transfer days, the AP Regional Conference, and Fu]lerton
College's CSUF Transfer Day. !

© Developed recruitment materlals and gave presentaﬂons
on and off-campus, '

¢ Participated in Fullerton First Year an
Institute programs. '

® Reorganized retention and recrui
schools and community colleges. |

*® Coordinated and developed schoiarship pr_ogram_si}j: ; ;

® Recognized students on the Dean's List wuh letters and
awards.

® Continued oversight responsibilities for ady
* Developed and supervised tutoring center. -~

is

® Continued research, assessment and evaluation efforts.

® Surveyed students to determine perceived needs at a new
location for the branch campus.

¢ Conducted alumni satisfaction survey.
® Assessed the colleges’ retention and recruitment efforts.

® Researched CSU campuses and Community Colleges
south of San Luis Obispo relative to major in College.

e Assessed the effectiveness of probationary workshops.

¢ Conducted annual commencement survey,

¢ Developed strategies to further facilitate the success of
student clubs and organizations.

¢ Supported existing Interclub Councils and developmment
of an ICC where none previously existed.

@ Censinued to provide substansial support to siudents
involved in Business and Communication Week.

® Developed a web presence [or active student
organizations.

® Worked with Career Planning and Placement to improve
programming and industry information utilizing specialists
in Arts, Communications and Business; developed space for

a staff member in the college on a part-time basis; invited
staff to participate on Business Week Task Force.

# Provided support to Career Advising.

* Collaborated with Disabled Student Services to provide
support to studerts.

CHALLENGES
® Develop learning communities.

® Finding ways to bring alumni into the life of the college.
® Compiling meaningful statistical data on graduates.

® (Obtaining staff support in each of the colleges.

STUDENT AFFAIRS ANNUAL




GOALS 20012002 2R
® (Collaborate with Enrcllment Management/University i port staffing to help
Outreach to clarify retention issues. 3 enrollment management,

e Continue research, assessment and evaluation efforts.

® Develop strategies to assist student clubs and organiza-
tions to succeed.

® Tncrease working relationships and collaboration with
other Student Affairs units.

Assistant Dean for Siudent Affairs
COLLEGE OF THE ARTS

ACCOMPLISHMENTS
® Worked with Disney and California Adventure to provide
an on campus audition day. Provided an opportunity for

interested students to secure employment and a professional
audition.

® faid groundwork for moving clubs from DAC funding to

iCC funding under the AS. This organization will provide
more students with leadership opportunities, help coordi- :
nate presentations and planning among the groups, and i develop structured community develop-
allow for a more fluid allocation of resources. th @he residential staff. .

® Provided departments with revised annual commence-
ment survey. Collected data on majors, occupations, future
educational plans, and persistence of studio work or
performance.

¢ Worked with department chairs to ensure commitment
for faculty presence during New Student Orientation during
Summer 2001. Served 150 entering freshman during orien-
tation.

® Continued developing student community with a Dean's
Picnic, training and development for club officers, and End
of Year Recognition Event for club officers and faculty
advisors.

® ‘Worked extensively on the Brea project. Coordinated the
gallery opening, produced the street performances, and
organized private opening gala. Coordinated plans with city,
University and student performers.

® Continued to develop residential prograr at Grand
Central Art Center including revisions to the housing agree-
mens, development of community standards, and negotiating
continual facitities issues.

REPORT 2000-2001




Assistant Dean for Studeni Affairs '
COLLEGE OF BUSINESS AND ECONOMICS ‘
(CBE)

ACCOMPLISHMENTS

® Increased service to probationary students ti:zrough CBE, '

Cares About Your Success. The program targeted-all class :
levels to participate in the probationary workshops.:
The program's total population was 785 stu
a 215% increased from 1999-2000. . The.p
of the target population participating in
program served 393 students, a 209% iri

partnering with the Career Planning and ]

¢ Increased faculty involvement, a to

bers required their courses (13 courses) to participate. -
About 1,300 students attended the Business Week event g
with 920 students directly from the 18 coy -

* Tips for Performing an Informational
tions were presented to the courses pz

Breakfast with the Professionals event

® Increased the involvement of the Career P%anm‘ng and

Placement Center. The Career Planning and Placement
Center provided two staff members to part1c1pate on'the

Business Week Task Force and to handle all olthe admm15~ -

trative functions of the Business Week Break?ast Wlth the -
Professionals and Career Expo. :

¢ The CBE tutors served 544 students in Lhe faﬂ an '722

the year. The CBE tutors held 1,271 tutormg
the spring 2001 semester.

detniic excellence. In the 2001 spring semester; 260
received recognition,

® Increased scholarship funds by 13% ($S 750) and ani
endowment by $7,730 ;

20

1 cenger. .

12 facﬁlty :fnem- o

wpresenta- |

® Developed and implemented 2 Presidential Mixer and

forum to promote faculty/student interaction, increase col-
laboration among student groups, and improve cornmunica-
tions throughecut the year. All business student organization
Presidents and Vice-Presidents, faculty advisors, -department
chairs and college deans were invited. Fach semester over
22 students and 12 faculty members attend.

¢ Coordinated special events; Scholarship Donors' Thank

You Luncheon, Dean's Honor List Receptions, CBE Awards
and Scholarships Ceremony,

* Coordinated a Workshop for Fall Preview Day and

Welcome to Fullerton Day and assisted with the general
coordination of events.

¢ Coordinated CBE efforts for the High School Counselors

Reception and the Advanced Placement Teachers
Conlerence.

* (Coordinated the CBE efforts for the Parent Orientations

and Transter Student Orientations through New Student
Orientations. Assisted with the coordination of the
Freshmen Student Orientations.

CHALLENGES
® Anincreasing demand for new programs and students’
services will challenge existing staff work load.

* Providing a consistent and high level of services with

limited resources for programming and students’ services,
will also be a challenge.

GOALS 2001-2002
¢ Continue to improve the overall planning for business

week.

® Increase publicity to faculty:

*® Continue the involvement of the Career Planning &

Placement Center.

® Increase participation of first-time freshmen,
® Increase Participation of Probationary Students.

® Continue to assess the effectiveness of the probationary
workshops.
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® Administer an assessment survey for students who
participated in the program from the previous years.

® Continue to Increase Visibility and Awareness of the
Tutoring Center.

® Provide information at New Student QOrientations

ses51ons,

@ Create a CBE Tutoring Center brochure.

@ Develop stronger working relationships with faculty.
® Update the CBE Tutoring Center wehsite.

® Continue to Improve Customer Service.

® Create partniership with University Learning Center for
tutor training,

® Design and Tmplement a Customer Satisfaction Survey.
® Assess students each semester.

® Develop clear mentor/imentee expectations in Mentor
Program.

® [ncrease utilization of the CBFE Executive Council
Mentoring Comimittee.

® Increase interaction between the Mentor and Mentee,

¢ Develop activities/events that facilitate interaction and
greater communication.

REPORT 2000-2001
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® Continued to provide College. Adviserrient:

sight; facilitated peer mentor program in the new Ioca
College Park

® Continued to produce a 4-page monthly newsl ter,
“Communiqué”, for Communications stude

® Fostered the development of coil_egé_e__b
organizations that promote Ieader_sfh" :

® Recognized student contribution
2001-02 Student Leadership Award;

@ Successfully worked with Asséjmatéd tﬁdents student 5

representatives and secured Assomated Students fundmg to
develop an Inter-club Council (ICC). Workmg _cioseiy Wit
the student executive board, we develope' and implemente
SOAR, the college's first mterciub < S

® Forged alliances with faculty advisors and mamtamed

consistent, positive connecuons with all clubs/orgamzauons

¢ Established and mamtamed WEB ‘presence for ali actlve
student organizations, includinga new site for. SOAR ‘NSSH

® Collaborated with fellow Assista;
University sponsored scholarship p
provide scholarship workshops ir
increase student awareness, acces
successful application submission

¢ Participated in campus- w1de ndergradﬁate Adwsor NS

Network; distributed updated hand ok to!
sequence heads.

CHALLENGES
® Continued need for integration and caordmauon of
certed efforts between Student Affairs and Academ '

® Continued need for clerical and gradizété a

port to further expand and erzhance services.L
the College. SN

GOALS 2001-2002

® Continue to coordinate and/or promde Ioglsncal support' -

for College of Communications specml pro;ects suchas:
website development, E-menioring project and__commen
ment. ! &
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® Continue to forge partnerships with Student Affairs direc-

tors to provide increased services to Comm students (specifi-
cally the Learning Center and the Honors and Scholars
Program).

® Continue to provide students with quality advisement,

counseling and other support services; implement expanded
website services within the college.

® Complete final phase of the new College Park student
leadership and advisement center facilities.

Assistant Dean for Student Affairs
COLLEGE OF ENGINEERING AND COMPUTER
SCIENCE (ECS)

ACCOMPLISHMENTS
® Tnitiated parmerships with top feeder iocal community

colleges. Met with counselors in the area of engineering and
technology, and computer science to create a connection
with ECS faculty and community college

faculty.

e Planned and implemented enrollment management activi-
P g

ties including: High School Counselor/ Teacher Roundtable,
Fall Preview Day, Transfer Fairs, and High School College
nights and printed all ECS engineering undergraduate view
sheets,

® Coordinated systernatic mailings to prospective students
(both applied and admitted).

® TFostered student leadershkip and development through

ECS Open House BBQ, Freshmen Pizza Social, and advise-
ment of ECS Inter-club Council.

® Coordinated ECS efforts for New Student Orientation
1998-2000 and Welcome Back Picnic.

¢ Planned and advised ECS and Career Expo Week, spring
2001

® Organized and strategized a comprehensive enrollment

management plan with attention to recruitment and reten-
tion targeting feeder high schools and community colleges to
CSUE

*® Coordinated ECS scholarships, Awards Brunch, and
Commencement Reception.
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® Coordinated ECS efforts for Welcome to Fullerton Day,

College of Science Engineering and Mathematics (CSEM)
scholarships and with First Year programs to create new pro-
grams; Engineering major's cominuunity.

CHALLENGES

® Recruitment for Engineering majors.

® Create and implement assessment strategies for the ECS

enrollment management plan.

GOALS 2001-2002

® Create, implement, and maintain assessment strategies for
ECS enrollment management plan.

® (Contirue to assess recruiting efforts with an emphasis on
Engineering majors.

® Work closely with department of Computer Science,

Engineering Division and the New ECS Dean to strengthen
departmental relationships.

® Work much closer with MESA Engineering Program and
MEFR.

¢ Improve ECS student involvement with the ECS Inter
Club Council and Associated Students.

® Creaie a stronger liaison between student organization
advisors and ECS Inter Club Council and Assistant Dean.

® (Create stronger communication between Internships and
ECS departments.

® Begin to build ECS week into a student run program.

Assistant Bean for Student Affairs
COLLEGE OF HUMAN DEVELOPMENT AND
COMMUNITY SERVICE (HDCS)

ACCOMPLISHMENTS
¢ Coordinated enrollment management efforts for HDCS

including 100 college and high school visits, classroom pre-
sentations and [aculty/student workshops.

® Coordinated HDCS involvement in Fall Preview Day,
Transfer Day and Welcome to CSUF Fullerton Day.

® Yielded 34% of HDCS (all university cutreach efforts)
applications (23% freshmen and 49% transfers).
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* Write student demographic and major profiles for HDCS -
and departments. L

® present HDCS student data at dean's retreat.

® Tnitiate pilot program of CAD Alumni.

Assistant Dean for Student Affairs
College of Humanities and Social Sciences
(HSS)

ACCOMPLISHMENTS
¢ Hosted three All-Psychology Dept. Student Organization

meetings to facilitate sharing of resources and department-,
wide student planning. '

® Served on campus wide committee to plan and imple- =

ment faculty advisor appreciation reception and present
Advisor of the Year award.

¢ Added "Cutstanding Contributions to Student Succ:ess" to..

College of Humanities and Social Sciences Outstandmg ané :
Distinguished Faculty Awards.

® (haired work group to address issues of the College.

Established standards to address problems with the old _
awards ceremony and presented them to the Chairs Refreat. . .

& Served as material support for Afro-Ethnic Community .
Ensemble. The College has proposed this organization as a -

possible tundable project for its upcoming paz:tnerships with
University Advancement Foundation. SO :

® Served as resolrce an yr Asian American:
Studies and Asian Pacific sociation for thelr _

expansion of Asian Week 16 Asian ‘Americar

® Developed promotional materiats for:on

career exploration themes (college brochu
and career compass handouts),

® Served on American Humanics Planning Committee to
provide academic-student aflairs-community joint program -
to prepare students 'for_ careers.in nonprofit:secior. Served :
as liaison between American Humanics/Dean of Student
Office and Humanities and Social Sciences: departmems
programs that showed interest in developmg more _]om
prograims.
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® Provided advising and support to Career Advising for
various activities, such as a program on careers in
community college teaching, and a publication on careers
for liberal arts majors. With support from Career Planning
and Placement Center, Pre-Law Advising (Departments of
Political Science and Criminal Justice), Center for Careers in
Teaching, and Health Professions {College of NSM):

® Reorganized HS5S New Student Orientation to include ses-

sions on career exploration and preparing for careers in the
professions.

* Working towards the establishmen: of an advisory board
for College.

® Coordinated College's participation in Concert Under the
Stars.

¢ Created three new alumni databases for College of HSS

alumni: alumni VIP's (Public Affairs), recent alumni
{Admissions and Records and Career Planning and
Placement), and involved alumni (Alwmni Association).

® Administered alumni satisfaction survey to both recent
graduates and alummni.

® Coordinated College's participation in Fall Preview Day,
Welcome to Cal State Fullerton Day, the Advanced
Placement Regional Conference at Cal State Fullerton,
Transfer Day, and Fullerton College's CSUT Transfer Day.

¢ Coordinated events among the 26 departments of the

College of HSS and facilitated to improve lack of effective
communicazion between student organizations.

¢ Presented workshop scholarships to 10 students.

® Fstablished “New Transfer Student Leadership
Scholarship” to be awarded in fall 2001.

* Coordinated spring 2001 College of IS8 Chairs Retreat.

® Produced bi-weekly newsletter for student leaders to

increase communication herween the college of HSS and
student leaders.

¢ Hosted and organized monthly Dean's Council, composed

of representatives from Associated Students and departmen-
tal student organizations.
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® Created a world wide web-based workshop on identifying
scholarships for students.

¢ Initiated plan for after hours student advising center, to
p g

open in fall 2001 staffed by Graduate Assistants, open
Monday-Thursday, 5-7 pm.

CHALLENGES
# Among the 26 departments and interdisciplinary pro-

grams of the College of HSS, there are incidents of student
organizations planning parallel recognition events due to
lack of communication between student organizations.

® Few support mechanisms for faculty advisors to advise

student organizations in the college. The quality of advising
that students are currently receiving, and the sheer number
of students currently in the major remain underserved.

GOALS 2001-2002
® ‘Work towards encouraging students and their advisors to

start thinking abour the range of career opportunities avail-
able to students in HSS.

¢ Work towards bringing College of HSS alumni into the

life of the college.

*Support student organizations and their faculty advisors in
the College of HSS.

® Create a shared community of students, staff, and gram and continued to

faculty in the College of HSS. ‘ c advising ) sragram and for majors

¢ Promote early and consinuous exploration of careers for
students in the College of HSS.

le SEbé?-gi:':and Special

plemen éd overviews for
¢ (Create opportunities for alumni to be more invelved in SR :
the daily life of the College of HSS.

® Encourage departments to communicate with alumni uderits at MVC and arranged for

through their departmenial associations, newsletters, and qu tview workshops.
college or university sponsored events. o

® Implement coilege-based enrollment management plan in
collaboration with faculty and departments.

® Organize recruitment campaign for College of HSS majors

aimed at continuing and undeclared new students (posters,
department brochures, promotional items).

® Complete study of retention by department for the OVIC ._ : ce for disabled students
College of HSS.
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® Keeping current with the increasing variety of technology -

necessary to help disabled students achleve thelr academlc i
goals. :

¢ Providing adequate testing space for chsabled students
during exam periods. : SRR

® Keeping current with the incr'easing variety of teéhnology
necessary to help disabled students achieve thelr academlc '
goals.

GOALS 2001-2002

® Conduct successful search for a SSP 1B, Program
Assistant; increase to E,O._ - '

® Continue 10 increase sUpport services for the Mulf:lp
Subject Credenual Program '

® Work with Director of Mission Viejo Campus, Student. /-
Affairs and Titan Studen: Union staff to insure that the.
co-curricular needs of students are met at a new location. .

® Collaborate with Student Affairs staff to insure that
sufficient programs are offered at a new location;

¢ Work with Public Affairs and Fxtended Education_"to

develop a public relations and advertising campaign
necessary to publicize a new location to a variety of
constituents. Secure funding for such a campaign. _'

# Increase student aftendance at the annual graduatlon
reception, S

® Contact all new admlts durmg the thlrd Week of each R
semester. e

¢ Contribute to the recruitment; enrollment T tlo'n_'atld' A
graduation of students zhrough the provision of essential-
services that support mvolvement in active leammg an

academic success.

® Encourage comprehensive student learning and
ment by: Creating and facilitating experiences;: progr
and other opportunities to extend cumcular instruction
beyond the classroom. L

® Provide intentional co«cumcuiar 1'

through counseling, mentoring, worksk
that directly contribute to student pers
and career goals. :
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® Contribute to the design of an overall campus community

that results in a caring and diverse campus commumity
where meaningful involvement in campus life and positive
interaction is promoted.

Assistant Dean for Student Affairs
College of Natural Sciences and
Mathematics (NSM)

ACCOMPLISHMENTS
® Strengthened the existence of the college based clubs and

CIganizations.

® Informed NSM faculty and staff about the Assistant Dean's
responsibilities and services as a resource.

® Increased awareness of OCSAMS and its services among
the NSM srudents.

® Continued the successful publication of the Dimensicng
Journal.

® Planned and implemented a successful 18th Annual
Awards Banquet.

® Developed and executed a year round enrollment
management recruitment plan,

® Explored ways to increase numbers of incoming freshman
that participate in New Student Orientation.

® Increased success of the Interactive Tutorial Center.

® Explored viability of NSM programs designed to aid
students on acadermic probation.

® Worked with University Advancement to increase invoive-
ment of emeriti faculty and science related companies.
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¢ Continued working with Career Planning and Placement

to improve programming and provide industry information
geared towards NSM students.

CHALLENGES
® Developing an effective year round envollment manage-

ment plan.

GOALS 2001-2002
¢ (Continue to streamline services from the Assistant Dean
and in OCSAMS.

® Develop a productive, well-rounded experience for the
graduate assistant position.

¢ Tmprove the Enroliment Management activities of the
college by utilizing faculty and current students.

® Implement action plans agreed to during visits to
community colleges and high schools to enhance student

recruitment.

° Help in the development of the NSM video and CD and
develop a strategy to maximize its use for recruitment.

® Coordinate the establishment of a Student Advisory
Board.

REPORT 2000-2001
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Associated Students, Inc.

MISSION STATEMENT

The Associated Students, California State University, - S
Fullerton, Incorporated (ASI) is the recognized student gov- B 3
ernment at California State University, Fullerton, advocating =
student interests on-campus and in local, state and national "
forums. The ASI strives to develop relevant and quality-. . .~
minded services, facilities, and experiences, which are
responsive to members of the campus and surroundmg
communities. .

The ASI fosters meaningful student development opportuni-
ties through leadership, volunteer, and employment experi-
ences. In addition to out-of-classroom learning opportuni-

ties, the ASI provides campus community members with ~
important social, cultuzal, and recreational opportunities as

well as a wide range of programs and services. In recogni- .
tion of its responsibility to enhance student life, the AST .-

enicourages and supports the activities of all California State
University, Fullerton recognized student organizations whose
activities stimulate individual and group pamapa{lon w1th1n S

the university community.

ACCOMPLISHMENTS

® Created new part-time Office Asswtant posmon for Offme

of Program Support.

¢ Filled full-iime Accounting staff position.

# Filled part-time Human Resources position.
® Implemented final Trustee Aundit recommendations.

¢ Expanded training for accounting Staff on accountm :
software. '

® Constructed traffic barrier between
Boulevard and Chﬂdren‘s Center. _

® Completed Vanous minor construcuon project
to upgrade Chlldren’s Cemer famhty

® Developed speaai focus on Literacy Development
Children's Center enrollees.

® Fxpanded training opportunmes for Chlldrens Center
staff. : '

® Awarded $106,803.00 in Depa‘;tmen 0

for infant-toddler materials, Tepairs, enovation, arid
increased subsidy to eligible studen__ P: enis

_ Education grants
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® Tnstalled four new computer sexvers - timeclock system,
web server, intranet server, department network applications
server.

® Entered into new agreement with Dell Computers to
supply all Personal Computers.

® Updated and simplified student and staff handbooks -
established schedule for periodic review

¢ Updated payroli veuchers to compliance with California
Labor Law.

® Increased professional staff involvement in campus
committees.

® Restructured employee review process.

¢ Reviewed and updated all staff position descriptions.
Completed "exempt status" review of all positions,

® FEsrablished new Camp Titan leadership structure.

® Received American Camping Association accreditation for
Camp Titan.
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ndbooks, policie
isite, enhance supervisors’ {rainmg program and
ioyee beneflt orientation sessions. .. : -

® Worked closely with student-managed programs and forms, m]ury/illness prevention
councils to ensure financial accountability and risk

management issues were propetly addressed.

@ Continued te improve financial accountability and risk e overall staff development effoz:ts for ASI and

management strategies with student-managed programs.
Fundraising for Camp Titan totaled $27,863.67 - $3,653.67
above budgeted goal.

taff compensatlon review.

ntinue 't_é'_fdévelbp, Iﬁainta_in'.'and improve Working rela-
nships with student leaders. ‘
® Secured liability insurance coverage for out-of-counsry N

travel:

CHALLENGES

* Reconciliation between fized assets listings/location

records and general ledger.

® Develop operations and construction budget for proposed
Children's Center.

¢ Work with campus te finalize building site for proposed :
Children's Center. Student Umon a unit of the Assocmted Students,
erves as a primary gathenng place on the
ifornia State University, Fullerton. The Titan
on strives to develop relevant and quality servic-
d experiences, which are responsive to mem-

1d surrounding communities.

* Conduct self study in preparation for an accreditation

validation review.

® Countinue working with campus to evaluate "wireless

ifying force between students, faculty,
a campus center for social, cultural, and
‘services opportunities to broader: and

networking."

® Assess programs and services - effectiveness, relevancy,

SUpport organization's mission, etc.

® Develop set of learning outcomes for student employee
and leadershin positions.

GOALS 2001-2002

® Continue to expand training for accounting staff on vari-

ous BiTech software applications. Continue to improve over-
all eflectiveness of accounting operation. Develop investment
schedule for more elfective cash flow control.

® Upen approval, finalize implementation of new Children's
Center management software and fill new maintenance posi-

tion for Children's Center.

® Publish and distribute Children's Center newsletter.

¢ Complete installation: of new Dell PCs to all AS depart-

ments and Computer Lab, evaluate and develop "oniine" AS
documenis via corporate internet.
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® Governing Board deliberated and took appro
for establishing a modest satellite lounge at Coll
lecation; expanded building recycling efforts; ze
of low-1se areas of the building; purchase of-pu
mail stations. :

¢ (Generated considerable interest in TSU'B

opportunities. Received 14 applications f 5
2002 Board positions. :

® Improved asset management and invenio

tems through bar coding all TSU fixed asset
a computer database of nearly 5,000 fixed

through 1mplemen£1ng new alcohoi servic
effort coordinated with campus catering 0

® Updated fire evacuation plan for even
operations. S

¢ Continue to effectwely maintain th
room needs of the campus.

® A superior safety record was achieved'i
department. Tn a work area that has'si
demands and relies heavily on s[uden lab:
occurred during the year.

® Improved customer service through enh;ince_ :
Pavilion and outdoor audio/visual equipmgni.

® An 80% project completion rate achleved on all Work

orders generated to Building Engmeenng Department :
Total of 2,167 Work orders completed by thls depa' men

¢ Coordinated _exte_,riQr': pai_nt_ing of en;ire TSU_f
ensured proper qti_éli_‘_[y:__{:(_)mrol. L

® Continued the installation of an 1mproved fir
system for the building. Project completed dun
term. -

® Tmplemented comprehensive mformatlonal campmgn
associated with fall IRA Fee Refer' dum o

¢ Conducted two programuv\née custormer su%:vey efforrs as

well as three area specific surveys for buﬁdmg
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the Pub, and a proposed laptop computer rental program.

® Continued various promotional efforts including: fall

AS/TSU open house program, AS Update Newsletter, spring
AS Calendar of Evenis, and enhancements to the AS website.

® Gallery program hosted elght student art programs during

the fall and spring semesters, and coordinated with College
of the Arts in presentation of major student shows, featuring
56 entries,

® Expanded ticket sales to local attractions.

® Ceordinated holiday toy drive. Effort yielded 450 toys for
underprivileged Orange County children.

® Continued successful integration of TSU Games and
Recreation functions within AS Rec Sports,

@ Expanded efforts to serve local K-12 schools through

increased scheduling of high school grad nights, junior high
and elementary school end-of-year celebrations, and high
school bowling classes, etc.

® (Graphics program produced 632 proiect work-orders

during the year, a 12% increase over prior year and received
two regicnal awards for design.

® Mainframe Compurer Lounge continued to serve large

numbers of students. Daily customer counts averaged 131
during the fall and 186 during the spring,

CHALLENGES

® Ability to consistently deliver quality audio/visual support
to major events held in Titan Student Union facilities.

® Development and implementation of plans to meet

expected increases in campus enrollment.

® Cffective program assessment and risk management of

Titan Student Union and AS Rec.Sports programs.

GOALS 2001-2002

* Continue planning efforts associated with Student

Recreation Center complex. Goals of this phase inchade
completion of a program document {endorsed by planning
commitiee, various TSU/AS governing boards, and campus
administration), selection of an architectural firm, and meas-
urable progress towards schematic design of project.

¢ Development of long-range maintenance and replacement
schedule for major Titan Student Union building systems,
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using best available data regarding enhancement needs,
replacement needs, and life expectancy of building systems,
infrastructure, etc.

® TFoster greater interaction and collaboration between TSU
Governing Board members and key TSU managers, through
expanded staff participation in Governing Board projects and
commitiee assignments.

® Work with TSU student leaders, TSU staff, and
Foundation management on further assessment of high-use

food court area. Develop long-tenm strategies for service
improvements and better space utilization.

# Recognize the 25th anniversary of Titan Student Union

program through effective programming and promotional
efforts, reinforcing the mission of the student union program
and its history of service to the campus community.

¢ Improve quality and quantity of programming efforts

hosted by TSU departments (i.e. arts programs, tourna-
ments, workshop sessions, demonstrations, etc.).

Career Planning and Placement Center
(CPPC)

MISSION STATEMENT

The Career Planning and Placement Center is a lead
University and Student Affairs resource to help students and
alumni achieve success in developing and implementing
career plans. The Center partners with students, faculty,
alumni, employers, academic programs, and graduate
schools to build bridges between the distinciive academic
programs of the University and the diverse professional and
graduate education opportuxnities in the larger community.
The Center will be recognized as one of the best career serv-
ices offices in a college or university in the United States.

ACCOMPLISHMENTS
® Expanded utilization of new web-hased job listing and

campus recruiting service for students: Titan Connection.
There were 6,909 students and recent graduates registered
for service in the system: during the year, a 29% increase
from 1999-2000. This included 2,913 graduating students,
a 31% increase from the prior year representing 32% of the
entolled seniors. Registration: of historically underrepresent-
ed students increased 55% from January to July, 2001,

These registrations have been used to greatly expand student
involvement in programs and services.

® 104 employers participated in on-campus recruiting,

conducting 940 job interviews on 167 schedules with 432
students.
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18 and Computer Sc1ence
'Wlth the College: of

adr_rﬁ_s:siohs, which has made our web
itedt-of any office on campus.

1l On—hne Job Search Tutorials
and adapted it to our web

expenen{:e -based model
dents throughout their

d new: targeted careex programs and student
nction with Student Affairs Offices,
ersh1p Institute, . Internationat
g&_n_s_throughout the
New Student
thletics, the Honors
umber of academic departments.

31




® Expanded mvolvemem of targeted unde

dents in programs and semces tracked by 4 their regstratzon
in the Titan Connection system : : ‘

® Further strengthened Workabﬂlty IV program thch was

recognized as one of the strongeét of its kind in Calif "'-rua
having exceeded its contracted -placements %y 30% :

® Maintained high quahzy r_vmes such as onﬁcamp

Resource Speciaiist, aﬁ :
to complete the CP&PC team

& Participated in system—mde Customer Satlsfac
Surveys of Students and facuky t0 1mprcve unde

by the Center.

® Continued fundmg of Workability 1V contract mfh

California State Department of Rehablhtatlon (approxlmately :
$100,000 per year).

® (Generated approximately $15,000 in new reiféﬁﬂe

through employer job lsting service to support new Center :
for Career and Employment Research" A

CHALLENGES

* Continued strengthening;of mwork in the upcozﬁing

year to provide seamless éehvery and mtegrauon of service:
Lo students alumni, employers, and other éepar[mems 0
carnpus.

® Further increase student and employer utlhzatlon of
services through expanded outreach. '
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® Enhance quality and credibility of services through target-

ed program development responsive to the diverse needs of
CSUF students,

® Continue to seek creative sclutions to space needs to
support expanded program activity.

GOALS 2001-2002
°® Increase student registration in Titan Connection system

to approximately 1/2 of graduaiing students (about 4,000)
and 1/3 of entire student body (9,500).

® Publish expanded job search guide, emphasizing content
targeted to CSUF students.
® Further develop aggressive Employer Relations program,

building a stronger "key accournt” effort, track these employ-
ers' involvement with the University in a comprehensive
fashion.

® Further erhance the efficiency and student participation

in the Campus Recruiting program, increasing ease of use
and efficacy for students and emplovers.

* Further enhance functicnality of web site to increase
student and employer usage.

® Maintain high quality large scale events, including

program review of annual calendar to enhance integration
of various services to employers, and students, and the
enhanced use of technology to support them.

¢ Further develop Experience-Based Model of Career

Development within the CP&PC to enhance distinctiveness
and effectiveness of CSUF service delivery.

® Develop comprehersive "brand management" strategy for

CP&PC o reinforce understanding of services to students
and employers within the University community.

® Further enhance the resources in the Career Library and
expand student use of the faciliry.

® (Continue to improve the already substantial success rate
of the Workability IV program.

® Continue to develop aggressive College Relations pro-

gram, invelving larger number of faculty, departments,
and programs in partnership activities.
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® Further expand and leverage Student Affairs resources to
broaden student participation in career programs, services
and events, with particular focus on underrepresented and
first generation students.

® Build upen initial success of Employver Advisory Council

to sponsor activities involving key student leadership and
faculty participation.

* Launch Student Employment program including support

for new student employment initiative for Summer Bridge
programni, job search and supervisor training.

Counseling and Psychological Services (CAPS)

MISSION STATEMENT

Counseling and Psychological Services (CAPS) is dedicated
to providing high quality, effective psychological counseling
and brief psychotherapy to students facing problems in their
lives, studies, and relationships. The ultimate objective of
CAPS is to contribute to student leamning, fostering the
development of effective, mature, and responsible adults.

ACCOMPLISHMENTS
@ CAPS continued to provide quality services to students

in need of personai counseling, significanily increasing the
number of sesstons offered to students during 2000-2001,

¢ More individual students were seen each semester, as

well, during 2000/2001, totaling 1079, compared with 613
the previous vear, an increase of 76%. The ratio of females
to males seeking counseling remained close to 75% to 25%,
similar to previous years.

® (risis intervention hours were revised to open up addi-

tional counseling hours for on-going clients: A counselor
was always on call from 8 a.m. to 9 am., insuring office
coverage in the early morning, with crisis hours for walk-in
students provided daily at 10 am., 1 pm., and 4 p.m,

® CAPS counselors provided increased outreach and

preventative services, including a total of 99 hours of
workshops and 41 hours of support group counseling,
an increase of 19 workshop hours over last year.

& Calendar of events were distributed several times a

semester through postmaster e-mails, increasing attendance.
Workshops focused on stress management, conquering test
anxiety, relationship development skills, peer counseling
skills, sutcide issues, and adjusting to coliege. Three part-
time post-doctozal interns helped provide needed counseling
services during peak periods of use.
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® Develop new outreach targets for direcror and training

coordinator to continue defining and publmlzmg
and services of CAPS. L

® Formalize written policies and proceduz:es for dencal

counseling and intern stall and development of professwnal .
and intern protocols. : i

Dean of Students (DOS)

MISSION STATEMENT -

The Dean of Students Ofﬁce creates learning enmron
in which students may explore their intellectua emot
social, ethical, and identity development Wi *
professional staff resources. Srudents are
embrace all learning opportunities ;
become responsible community. memb
planning, leadership opportunities, and developmient and -
enforcement of community standards. Students are:chal-.
lenged and also supported as they parti¢ipate and Jearn.
Programs and support services are provided to student
organizations, student leaders, new students, and
members of the campus. In turn, students then pr
progeams and services to the student body, the br
CSUF community, and the local area through cominiy
service and service learning activities. We wan
graduate having developed character, civility tows
sensitivity to community needs, and an iznproxk
contribute to society as a result of their particip

ACCOMPLISHMENTS R
® (Opened Volunteer and Service Cer_lter. : L

@ Began revision of leadershlp and trammg models for N

office web-site.

® Developed marketin.g plans: for Student Inf_o::
Referral Center and Co-curricular Achievemnent:
initial implementation begun.

® Hired Coordinator and developed goals for __'It Cu}tural .

Leadership Center in support of d1vers1ty programs

® Reviewed and made ehan.ges in systems pohc:les and pro— s

cedures to support student hfe programs, began unp%eme
tation process. SRR &

34

¢ Developed data collection systems for Judicial Affairs,

reviewed, made recommendations and revised poelicies;
provided consultation to faculty and administrators on
academic dishonesty; effectively handled 60% increase
in caseload.

® Developed curricular choices and cellaborations with
comenunity partners for American Humanics.

® Expanded recognition of campus student leaders, faculy,
and stafl who support student organizations and programs.

® Developed plan and recommended action on Greek Life,
Facilities Use Manual, and alcohol policies.

GOALS 2001-2002
¢ Review and implement leadership independent study
class for credit.

® Develop expanded agenda and role for Multicultural
Leadership Center.

@ Expand technological respense to student issues; obtain
personnel to support existing and future technology.

® Review programs, services and needs through self-study.

® Restructure Leadership Development Programs area to
meet currert needs.

¢ Implement Greek Life plan.

¢ Review and prioritize programs and services in light of
resource Constraints.
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Judicial Affairs

MISSION STATEMENT

The mission of Judicial Affairs is io articulate to students the
standards of behavior expected within the University corn-
munity. Education of students within the contexr of these
standards (which include honesty and personal integrity,
respect for others as both individuals and groups, assump-
tion of appropriate responsihility for the conduct of others
within the community as well as for one's own behavior)
cccurs both preventatively (publications, presentations,
interaction} and reflectively (through the judicial process).

Corotlary to the education of students is the protection of
the University community. Standards of stizdent conduct
ensure respect for all members of the community and main-
tenance of an environment conductive to learning and per-
sonal growth. Protection of the community occurs initially
through educating students about appropriate behavior and
decision-making and subsequently through adjudication of
inappropriate behavior when education has not enabled stu-
dents to live within University standards.

ACCOMPLISHMENTS
® Established credibility of Judicial Affairs staff and proce-
dures in campus community.

® Provided presentations to students groups and classes,

® Developed presentations, publications and outreach
projects for faculty and staff.

@ Distributed 1,500 copies of the "Student Guide to

Avoiding Plagiarism: How to Write an Effective Research
Paper” to faculty for distribution in their classes.

® Interpreted the application of University standards for
student behaviar,

® Presentations given to academic units as well as at 11
Part-Time Faculty Orientations.

® Inidated individual meetings with over 35 faculty and
staff on related judicial affairs.

® Consulted regularly with over 100 faculty and staff on
mierpretation and application of University standards for

student behavior.

® Provided annual report on academic integrity to each
college dean.
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® Maintain efficient office procedures to-ensiire falr con51s

tent and timely response 1o’ allegatmns of Vlolanons ofi.
University standards, and identify natlonal and CSU-WIdE
trends and assess relevance to CSUF :

2 Develop a more comprehenswe }udlclal Affazrs atabas
and tracking system '

® Consult with appropnate students faculty and s
campus including Associated St'adents Wntmg Cent
t eamning Center, and Faculty Development Center to
address plaglansm lssueson campys. .

Volunteer and Service Center
MISSION STATEMENT:

The Volunteer & Servi.(.:e“Center (férmeﬂi%‘dﬁminﬁm

as the Community Service Action Team. The mi
provide quality volunteer service to the surround
munity as well as to broaden the knowledgé ari :
of the participants and develop character and sensit
they become responsible and active members o
ic society. :

ACCOMPLISHMENTS =
® Created a learning environment for personal professwnaL
and leadership development.

® Supported student initiated-student run programs..

® Devetoped leadership and communication siulls empha—-':
sizing creativity and m(iepencie . :

® Placed more than 600 st

ice-learning sites voluﬁté
more than 5,000 C]f].lldl‘
members.

® Conducted two retreats, on-going lez

weelly meetings for 25 Volunteer & Sermc
and Assistant Project Directors. '

¢ Developed curriculum choices and more solid operatlonal
base for Amencan Humanics. AN

* Collaborated wﬁh the Fuﬂgitﬁn First Year.
place over 80 students in service-learning site

@ Angeline Santiago, student project dlrect 0z, _
STAR Volunteer Award from the, Chancellor s Offlce '
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¢ Completed Points of Light Foundazion internship.

® Built collaborations with community partners, campus
offices, corporate affiliates,

® Developed, completed and presenited on corporate part-

nership with General Electric, Campus Compact and CSUF
through nationally awarded grant.

® (Collaborated with Fieldwork Office and related student

organizations to sponsor a fall service-learning/internship
fair.

® Developed a project and activity evaluation systetn to
improve assessment and tracking of community-based pro-
grams.

® Tmplemented "Introducing My Culture” as per NAFSA
Grant ir: collaboration with International Education Office.

® Secured grant funding to support development of activi-

ties and build new collaborations with Chicano Studies.
Department and Hurley Elementary School in recognition
of Cesar Chavez Week of Service and Learning.

° Collaborated with American Hurmnanics Community
Council to develop internship opportunities.

¢ Established American Humanics non-profit tracks in
Liberal Studies and Human Services.

® Develop incentive program and/or stipends for student
leaders.

* Provided academic tuition service grants to students

participating in Volunteer & Sevvice Center programs
{offered through AmeriCorps/Campus Compact grant).

¢ Initiated preliminary work on 100 hours of service
campaign.

* Increased funding for America Reads and Counts
program; more student participants.

® Develop marketing plan to increase recruitment for
Volunteer and Service Center and American Humanics.

® Increased participation by the campus community and

continued growth through focus on marketing and public
relations.
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* Adopted the slogan "It's Your World, Change It!" to
develop a campaign encouraging volunteerism and service.

® Generated promotional materials and websites under

Dean of Students and Liberal Studies for American
Humanics

¢ Moved to new facility with a more inclusive name that

has broadened our outreach, marketing potential and name
recognition in the campus community.

¢ Developed outreach plan that reflects the diversity of our
students and breadth of their interests.

the number of students serv-

® Assessed program needs of wide variety of constituents; served, and community

program to reflect changing needs.

CHALLENGES Wi esource Lo record and support service
¢ Longitudinal studies/assessments on learning outcomes of i o_}lts;de sponsored commu-

youth or participants of tutoring/mentoring programs.

® Relocation to a larger office space is helpful, but the loca-

tion is a challenge given. distance from the Dean of Students
Office and lack of foot traffic in area.

® Providing awards and incentives for student volunteers

that perform extensive campus leadership service directing
projects in wide range of activities.

® Connecting different areas on campus invelved in service

and non-profit related activities (faculty, Internship Office,
Fieldwork Office, Service-learning office, Center for Non-
profit Research, SLI, Career Center, etc.).

® Shortage of persennel and other resources; more students
want to patticipate than we can accommodate.

“efforts via web-site
of:Service Campaign).

¢ Cverwhelming needs of our community partners -
prioritizing responses is a challenge.

® Organizational challenges of evolution from twelve CSUF
sponsored community-based programs to a 'resource center'.

# Marketing of new space and new programs including

Arperican Humanics.
® Computer support to facilitate record-keeping, monitor-
ing program activities, databases for American Humanics

and VSC activities.

® Developing fund-raising activities to support student
programs and to attend Humanics Institute.
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New Student Programs

MISSION STATEMENT

New Student Programs (NSP) supports the enrollment
agement efforts of the university with particular. empha51
the transition process for new and continuing students a
their families. NSP provides con{mumg services and sup—
port that:

® aids new studentsin their transition to the univer:

® exposes new students to 'the broad educational op
ties available a1 the university

® integrates new. s_'tudémg into the life o_f '-Ehe’*ﬁt_ﬁ-ii_

® NSP serves ’soth the student and the umverszty 1

doing, NSP takes into consideration the dlversmy of

dent population and its unique needs as well as.com
' cates the standards and Values of California S
Fullenon -

ners, and others) that play an 1mportant o) e_-ln the E
each student, and pro‘ndes 1nformanon as appropna

Qrientation (NSO, Student Information & Referral €
{(SIRC), New Student Information Center (NSIC)Ca
Tours, Welcome Week, Co-curricular Ach1evement Rec
(CAR) and Family Programs ; :

ACCOMPLISHMENTS o
* Retained stability despue chaﬁgﬁs in staffmg :-personnel
vacancies, and increased student numbers and:1ra

® Vacancy in NSP Coordinator'.f.i:_i.}éd u'mt'ner 2001

® Vacancy in Associate Dean positidﬁ_ﬁﬂed sprng(}O

¢ Two Assistant Coordinator positions filled;

® Successfully diverted In{:reased student trafflc'to reh-sit

and other information sources.

* Redefined NSP functions and se _és more closely . T

connected to university needs as well as student needs.
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@ Collaborated with the Academic Advisement Center to

create the first-ever Frosh Success Guide to be distributed to
all first-time freshmen admitted for spring 2001.

® Continued administration of the Cooperative Institutional

Research Program (CIRP) questionnaire to over 1,800 first-
time freshmen during summer 2001 Frosh NSO 1.

@ Tailored orientation sessions to meet the needs of special

populations (Honors, Freshmen, Blended Teacher Education,
undeclared students, translers) as well as each of the seven
colleges.

® Continued improved collaboration with Admissions and

Records as well as the Academic Advisement Center in order
to provide a more "seamless" orientation experienice.

® Began assessment of staff and program needs; NSO 11 and
Titar: Welcome Week programs.

® [ncreased New Student Orientation student staff in order

to provide a 20:1 new student crientation leader to student
ratio.

® Improved communication with workshop presenters and
resource fair participants.

® [mplemented a small-group peer advisement session that

provided new students the opportunity to ask questions of
their NSO leaders in a move comfortable setting.

¢ Continued improved collaboration with the seven

academic colleges as well as many Cal State Fullerton
student services.

® Tacilitated the first ever Spring NSO 11 session for over
70 new students.

¢ Implemented a "Student Happiness" workshop presented

by New Student Orientation leaders that provided new stu-
dents with alfordable entertainment options in the surrcund-
ing community.

¢ Registration for summer 2001 NSO Il increased by 54.6%

over summer 2000 by including 2001 NS5O II registration
information in ail 2001 NSO 1 registration materials.

® Expanded hours of information tables at Titan Welcome
Weelks by 33% per day.

® Began conversations with campus community memntbers to

hetter coordinare publicity of welcome activities across
campus.
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® Developed partmerships and collaborations with other

offices in support of Co-curricular Achievernent Record
program.

® 33.9% increase in program participation.

® Revised both the CAR participant and mentor handbooks. formgt’idh 'fSPeCiéliStS)'

® Updated CAR participant and mentor databases. ased approach fo. Ieadershlp training as

information-based approach used in previous

® Created new "graphic" for the CAR program.

® Developed new Dean of Students Office brochure for the tio coorchnanon and dlssemmatlon

shmen and new iransier. stuéents

CAR program.

® Collaborated with Freshmen Programs to more efficiently
coordinate the mentor compenent of the program.

® (ollaborated with Freshmen Programs to host mentor
orientation and special events.

® Added fall 2000 Blended Teacher Education Program
(BTEP) participants to the program,

il policies and gui&élines for

® Continue redesign of Campus Tours program.

Ingir used in NSP services and

SO, Campus Tours; identifying

® Realized a dramatic increase in campus tour traffic; imple-
nology‘ support

mented daily tours to include tours each day the campus is

open. ;
nformatlon semces thmugh

Referral Center

® Provided campus tours to 700 people during Fall Preview
Day and Welcome to Fullerton Day.

® Completed revision of the Self-Guided Walking Tour
publication.

® Began conversations with TSU personnel to provide
Information Sessions during future campus tours.

# Developed campus tour uniform and purchased campus
rour umbrellas to provide comfort for campus visitors,

@ Redefine the functions and services of NSP to emphasize
an orientation, retention and transition model; develop new

leadership and training models.

® Developing transitional theory model.

® Fosters partnerships with other campus units.
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Leadership Development Programs' and
Services

MISSION STATEMENT

the Multicultural Leadershlp Center,
Institute, and Leadership Programs.:
practice leadership methods througl
mg meetings and events, pubhc spe: '

leaders who will understand nd embrace chversu;'

ACCOMPLISHMENTS . \
® Implemented Multlculturai Leadershlp Center

# Developed Multicultural Leadership Center Adv1sory
Commitee.

® Supported organizers of three cultural commencemen
activities. '

¢ Hired Multicultural Leadership Center Coordinator.

® Began development ol overall leaderslnp development _; : :
strategy and plan SR . : SR

® Regular meetings with Comin
Council.

® Hired Coordinaror for_pe_éde_;shi:p Developi%iém P;o

¢ Tdentified offices and iﬁdividuals with th 0 Coﬂab

® Reorganized the Student Leadership Institute :
Coordinating Committee; assessed progra  strength: and‘_ '

challenges; began marketing pia' StT

® Restructuring tracks and adding self-assessment

COmpPONENnts,
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® Created and distributed twenty leadership publications
for students.

® Organized Studen: Leadership Institute tenth anniversary
celebrarion.

® Continued collaboration with Santa Ana Community
College and with Political Science class.

® Implemented Leadership and Volunteer Fair as part of
Communications Week.

® Implemented Leadership Speakers Series.

¢ Coltaborated on Student Leader Recognition Reception at
El Dorado Ranch.

@ Coordinated the University Leadership Conference host-
ing 184 conferees from 8 colleges.

¢ Established Leadership Honor Society to be recognized in
fall as Omicron Delta Kappa.

CHALLENGES
@ Budget allocation and management of fiscal resources in

unit area.

@ Increasing visibility and community participation in all

program/services/events of the Leadership Development
Programs unit.

® Collection and compilation of longitudinal program
information and statistics.

® (larification of purpose and role of the Student

Leadership Council Commitree established to assist with the
development of a Leadership Center.

® Improvement of Student Leadership Institute staff cus-

tomer service practices to better service participants of the
program (presenters and students).

® Technological support for more web-based activities and
coordinated databases.

GOALS 2001- 2002

® Create a concept proposal to establish services, programs
and events that emphasize leadership and multicultural
developraent and education. The proposed name for this
new unit is Leadership and Multicultural Development
Programs.
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and activities
ity.1o take an active role in
{or their own learning and develop-
involvement :

® Redesign program components of the Student Leadership
institute utilizing a developmental leadership model.

® Implement marketing efforts to increase the visibility and

outreach of all programs/ services/events of the Leadership
Development Programs unit in: order to foster community
awareness and participation.

¢ Continue the implemeniation and development of the
Multicultural Leadership Center.

¢ Continue the coordination and implementation of the
University Leadership Conference.

® Continue with the development and implementation of

the Omicron Delta Kappa, Leadership and Volunteer Fair,
and Leadership Guest Speaker Series.

® Develop proposal and acquire funding from on and off

campus funding resources for the development of a Diversity
and Multiculrural Education Initiative.

* Develop scholarship and acquire funding for a Student

Leader Scholarship.

® Revise role and purpose of the Student Leadership

Council Committee to assist with the development of the
Leadership and Multicultural Development Programs unit,

® identify techniology support to enable assessment,
database development, web-based workshops.

Student Organizations and Activities

MISSION STATEMENT

The mission of the Student Organizations and Activities area
of the Dean of Students Office is twofold: (a} providing high
quality programs and services that meet the evolving needs
of students and the campus community, as well as (b) advis-
ing and training the students to ensure their programs are
successful. Participation in co-curricular activities develops
a sense of community on the campus among students, facul-
ty and staff. It fosters human development and encourages
self-exploration. In addition, these organizations and activi-
ties promote the retention of students and support the cam-
pus learning environment,

dianc fmade recommendations on umniversity

ng stdent events. -

Student Organizations and Activities complement the aca-
demic programs of the university by enhancing students'
overall educational experience. Students are afforded the
opportuxnity to put into practice their leadership skills (com-
munication, planning/organizing) and prepare for furure
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@ Risk management issues dlscussed with Greeks and ® Greek governance structure needs strengthening.

student leaders.
GOALS 2001 -2002

® Created and im lemented new Ohﬂes o deal With off ¢ Recognition of student organizations- Streamline the
p P

carmpus vendors. process and Re-write forms. -

® Created better working relaﬂonshlps Wlth other units. ® Update Student Organization Handbook.

assist with student events and actnntles
o @ Update FAQ Sheet.
® Monthly coordination meetings with TSU and
Center staff regarding reservations, student orgémz tio
database, student organization events, thepﬁnts coordir
tion and ensuring student event success. '

¢ Coordination of a Peer Leadership Consultation Program
where student peers will be trained to assist student organi-

zations with recognition and group issues.

® Joint pblice patrols of Greek Row areé_ during events ® Development of Advisor Services:

& Sponsored and supported communi_ty-fél': ® Advisor Manual,

® Successful large event coordination with: Pakis * Development of advisor "recruitment" brochure.

* Students Association Independence Day event, the
Filipino Friendship Games, Mesa's Dia de los Padres o Advisor "Thank You' letter
and A.S. sponsored Earth Day. _

' . ; ¢ i
® Collaborated on recognition events. - Advisor Assessment,

‘e Faculty and staff advisor recognition ?_fo_g ® Collaborate on web-portal system to support student

crganization services.

# Ten Greek scholarships presented to_ddtstanding-' * Tl Greek Life Pl
: _ e R mplement Greek Life Plan.

* Student Iea.d.er recognition at El Dorado Rangh_ ® Redevelop Greek 101 new member education with

. : : Student Leadership Institute,
® Greek faculty appreciation luncheon, - - P

® Review and revise Greek governance structures.

CHALLENGES

® Front Desk physical space r(iworganization_'. a

¢ Usage of various campus ve Pie. s
Breezeway, Quad and Titan Walkways scheduimg endor
events, posting.

® Space, rechnology, budget and stafl suﬁport ch.ai'lé_.'n‘g

® Web-based communication W’lih studen[s and st de
organizations; databases. : ' e

® Risk management Violaitons by men's Greek chapters;

behavioral issues.

* Low GPA of Greek chapters.
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Disabled Student Services (DSS)

MISSION STATEMENT

The mission of the Cffice of Disabled Student Services at
Californta State University, Fullerton is to increase access and
tetention for students with permanent and temporary dis-
abilities by ensuring equitable treatment in all aspects of
campus life. The program acts as a catalyst and agent for
compliance with Federal and State laws and regulations
mandating equal opportunity and access for persons with
disabilities. Disabled Student Services provides co-curricular
and academically related services which empower students o
with disabilities to achieve academic and personal self-deter- eins \Eo“Windows 2000

roups for stiidents with learn-
ion deficit/hyperactivity disor-

ith general informa-
0 be distributed both

mination. ! tem the CUITent campus standard,
e compatibility issues and

ACCOMPLISHMENTS

¢ Conducted a system evaluation of the newly expanded
and upgraded Computer Access Lab (CAL) in UH115.

® Limited progress was made in upgrading the CAL PC sys-

tems to the current campus standards but this goal remains
incomplete due to unanticipated software conilicts.

® Continuing expansion and success of the WorkAbility IV

(WAIV) cooperative project with the Department of
Rehabilitation was achieved again this year. The project
exceeded the goals in every category and DSS ranked third
in the state for employment placements during this contract
period.

® Progress was made with collaborative efforts across

campus in addressing the growing challenges presented by
an increasing number of students with psychiatric/psycho-
logical disabilities. Efforts are ongoing to better accommo-
date and support this growing cchort of the student popula-

. ct of AB422 on the pmvi-
tion. &

o N - t'publishers required
® Limited success was realized in [inancial support from the

Associated Students, Inc. for the 16th Annual CSUF Special
Games - Kathleen E. Faley Memorial.

® The new comprehensive and attractive DSS Student

Resource Guide {(Handbook) was completed and distributed
in the fall.

® A formal presentation and proposal was presented to the

President's Adminisirative Board (PAB), facilitated by the
Vice President for Student Affairs, for the creation of the
Titan Accommodation Fund (TAF).

* Conducted a biennial Student Satistaction Survey during
the spring semester. The five point Likerr scale resulted in
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Enroliment Management & University =
Outreach (EM/U0)

MISSION STATEMENT :
Increase and improve recruitment processes and matenais
represent Cal State Fullerton as the 'top comprehensive. pub:
lic university' in the nation to prospective students, thei
parents, high school, and community college counselors
To accomplish this mission, this unit will prowde.semc
that include pre-admissions, higher education a
students, parents, and school counselors, CSU-an CSU
presentations, applicarion workshops, student: s
ices, and the timely dissemination of information. ¢
eral public and community about the Umversu;y_

process and procedures, R

ACCOMPLISHMENTS _
Comprehensive FTE targets for both semesters were -
achieved. 2001 Annualized Target: 20,770
Fall 2000: 20,670

above fall 1999 rates.

® Completed revisions and production of new campus

marketing materials for both general recruitment use an.
specific majors and departments.

¢ TIncreased collaboration across departmental and d1

al units central to exceedlng compreherzswe enrollmen
goals. : SR

® Collaborated with campus coﬂeges and departmems CSU:

Fullerton's First Annual Transfer Day.
dred participants a_ttended‘.

e Contmued 10 reduce he'number Q entermg CSU fr

man in need of English. and math remediation thro
successful efforts of the Pre-collegiate Academic:
Development (PA.D.) program. Over 4,400 middle an
high school students were provided tutonal sem

the 2000-2001 academic year. L

® Provided a series of parent. Workshops for the Santa Ana o

Unified School District. Wor%shops were held once a month _
throughout the academic year targeting underrepresented
students in grades 9- 12th and their parents.

® Provided fiscal support and administrative coordinatic
necessary to conduct campus wide application- geﬁefati'é'
(Fall Preview Day), and enrollment yield (Welcome to CSU

Fullerton Day) events. ‘Both events attrac{ed larger numbers
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of prospective students and parents to the campus compared
to previous years.

® Convened third successful conference in collaboration

with College Board. Over six hundred high school
Advanced Placement teachers attended this professional
development conference. College Board has agreed to host
fourth consecutive conference at Cal State Fullerton in
March 2002.

® (Coliaborated with campus student organizations to host

over twelve hundred (1200) high school students to student
sponsored outreach and college motivation events.

@ Increased first-time frosh enrollment to 2700.

¢ Achieved and exceeded established FTT goal. 2764 first-
time freshmen enrolled during fall 2000.

® Increased applications and enrollments in Narural
Scierices arid Mathematics by 10% or roughly 42 students.

® Exceeded 10% application increase goal but failed to meet

enrollment goal. Entcllment level was -6% fewer students
than experienced in academic year 1999-2000.

* Tncreased enrollments in Nursing by 7% or 10 students.

Achieved and exceeded established FTE goal. Increased
enrollment from 30 students to 40 students for 30% growth.

® Increased enroilments in Engineering by 5% or approxi-

mately 10 students. Exceeded application goals but failed to
meet entollment goal. Applicants to these majors increased
11% above 1999-2000 levels but enrollment within
Engineering majors dropped 15% (from 39¢ 10 333),

® Increased enrollments in Teacher Education (Special Ed

and Multiple Subjects} by 5% or 8 students. Achieved and
exceeded established FTE goal. Multiple-subject and Special
Educazion Credential enrollments grew from 592 in 1999 to
621 in 2000, for increase of 5%.

® Increased enrollments of African-American FIF males by

20% or 8 studenss exceeded application goal but failed to
meet enrollment goal. Number of enrolled students from
this category fell from 47 to 43 or -6%.

* Increased enrollment in University Honors Program by
100 studexndts.
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CHALLENGES

® Tncrease coordination. between Admissions and Records

1pat10n rate of mlddle md high school

rgéted sites in EMUQ develt}pmental pro-
and EMUO required to continuaily reduce admissions notifi-
carion processing periods.

® Attempt to process larger proportion of total applicant . .
P P &er ptop PP dministrative

numbers during October through Novernber 2001 i order
to achieve goal of reducing priority application periods.

1d dlstrlbute statlsﬂcal mformanon to

® Teansition to CSUAUC Inter-segmiental A-G admissions - general campus enrolime nt strateges

Tequirement pattern from current CSU requirements. treach and recmltmem

® Transition to UC method of calculating admissions index S o
in 2004 where non-college preparatory courses will no SUF-Transfgr Day activities to more
longer be used in computation of CSU admissions grade acif

peint average.

® Achieve Preliminary Targets Established by Executive

Enrollment Management Committee:
GOALS 2001-2002

® Increase first-time frosh enrollment to 3000 students.

¢ Increase upper-division transfer enrollments to 3100
students.

*® Increase enrollments in Natural Sciences and
Mathematics by 10%.

® Increase enrolbkments in Nursing by 10%.

® Increase application and enrollment rates by 10% and 5%

respectively among first-time freshmen attending targeted
south Orange County high schools.

* Increase enrollments in Engineering majors by 5%.

® Increase enrollments in Teacher Education: {(Special Td
and Multiple Subjects} by 5% or 8 students.

® Increase enroliments of African-American FTF males by
20%.

¢ Increase applicants eligible to participate in University
Homnors Program by 5% above fall 2000 levels.

® Collaborate with appropriate units in Academic and

Student Affairs divisions to construct outreach, recruit-
ment and enrollment plan for proposed campus satellite
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Financial Aid

MISSION STATEMENT

The mission of the Ofﬁce of Fmanmai Ald is- semng stu
dents. Each member of the staff in‘the Office of Financial -
Aid at California State University, Fuilerton is commltted to.
providing the student with the services and funds that are"

needed to achieve their educatlonal goals. Our Mtsswn is to
remove the financial barriers to a student's education so t
the student may enroll and complete hisfher degree Ob] ec-
tives. As financial aid professwnals we provide Gpportun
ties to learn, we ensure access to hlgher education j
mote the student's econormic stab1hty and throug
pliance with regulations, W].’llC].’l govem the administra
financial aid programs, we ensure continuity in the
of state and federal student aid funds to the

ACCOMPLISHMENTS S
® During 2000/2001, financial aid staff suc

aged a 25% increased workload, compared |
- that is associated with processing 23,675 apphcaﬂons” wh
culminated in more than $72.5 million paid to rec1 11

e More than $33.9 million dollars was pald on behal

11,300 students to the University for regtstrauon fee pa
ment, which is $24.9 million more than in 1995:96. -

© Reviewed regulations to ensuve eligibility was eo_r__re
determined and system modifications were made 10 p
award notifications and to ensure payments: i;:vere auth
Procedures were developed, fee payment process was
fied, and staff was trained. 17.7% of students Who ern
received financial assistance.

and more than $20.6 million was "directly". dep'osiEEd o

students’ banking accounts, while $34 million was recelved
electronically from lenders on behalf of students Sk

degree; 96% or 11,532 of the 20{}0/2001 flnanc1a1 aid reciy i ::::;E

ents made satisfactory acadermc prog‘ress

® Hired several "temporary" telephone operators n: ant1c1pa

tion of hiring two permanent half-time telephone specia
Received more than 50,000 phone calls to the office, wh
has resulted in a reduction of the long wait for Chents
they obtain informatiosn via the telephone
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* The counseling team of five served 1,806 students on a
walk-in basis during the first week of the fall semester.

® 15861 students awarded financial aid, while only 12,052
students received funding.

® 425 % of 28,381 enrolled students were recipients of

financial aid. 23,672 applications were received, a 49%
increase since 1991/92.

® Fstablished the 2001/2002 packaging policy by the con-

sultation method. Collaboration with representatives from
Academic Affairs, Business and Financial Affairs, and
Student Academic Services resulted in a revised policy and
an innovative packaging plan for the Summer Bridge popu-
iation to receive 75% grant and 25% work study.

® Revised State University Grant packaging as a result of a

directive {rom the Chancellor with less restrictive rules. Cal
State Fullerton increased individual funding to the "full"
amount of fees to all "on-time" applicants who have an
Expected Family Contribution less than $4,000.

® (al State Fullerton has had a 42.6 % increase in federal
ailocation from the Department of Education since 1985/96.

® Installed the federal software for "return of Title IV

funds", trained an SPT, developed procedures to ensure
implementation at CSUE

® Streamlined the process for returning loan funds 1o

tenders; wrote final procedures for handling loan origination
edits.

® Implemented changes in Pell reporting to improve timeli-
ness of payment.

® Dishursed 266 emergency loans totaling $81,150 were
disbursed in 2000/C1.

¢ Distributed 61% of all financial aid funds to juniors/sen-
iors, 14% to freshmen, and 10% to sophomores.

® The American Reads and Counts program which employs

65 students to assist children learn to read and complete
math, earned 107,383.

® Held Paying for College event on Feb. 2, 2001, a success-

ful annual event for high school students. Over 500 stu-
dents and parents attended.
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® A program total of $93 millien is needed to fully fund
CSUF studenis’ educational expenses. $72.7 million is
disbursed to 12,052 students, which is a 76.4% increase
since 1989/80 (when $17 million was paid); however, short-
fall is $20.9 million.

® Tmprovement in presentation notifications to applicants

was made with the use of an AFP printer. Grant loan esti-
mates were provided to students based on three housing
choices--az home, apartment/house, or on-campus housing
facilities, campus logos and signatures were placed on award
letters.

® The Work Request System (WRS), a weh-based systemn for

creating specifications for systems staff projects and for
tracking project status, time spent and completion, was cre-
ated and implemented. 242 requests have been produced
with the use of the system.

¢ The Federal Work Study manager and support staff devel-

oped a system using the Liberty scanning equipment that
provided FWS hiring documents "on-line" and benefited the
office by making FWS hiring documents immediately acces-
sible.

* Acateam, SFS and FA staff prepared and mailed 18,987

checks, facilitated $20 million to be directly deposited to
bank zccounts, and arranged for $33.9 million to be paid in
registration fees on behalf of students.

@ Upgraded he Federal Stafford loan process. Commonline

Loan programs were installed. Completed implementation
of loan disbursements, return of funds and reconciliation for
both EFT and manual loan checks.

® Designed an exception processing system for loan pay-
gn P p g sy pay

ments which enabled staff to override edits where appropri-
ate, to "force™ a payment, and to debit funds previously
credited.

"® Revamped student budget assignment to utilize student

zip codes in assigning default budgets where none were
reported.

® Received 3,500 applications, which resulted in more than

$72 million being disbursed io 12,052 eligible siudents; a
52.8% increase from $38 million disbursed in 19%4-95.
9,000 loan applications were processed.

® Compliance with federal regulations was confirmed by the
outcome of a successful audit.
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CHALLENGES ) :
® Prepare a plan for "seamless" processing for YRO, specifi--
cally summer 2002. Need to anticipate demand, create a:- - .
marketing/information dissemination strategic plan, ensure.
applicanss are notified and paid timely, and address packag="
ing issues due to limited funding.

¢ Secure commitment for increase of $104,000 Eof postage.. i

printing, and scholarship publication expenses.. Tozal
Operating Expenditures requested $194,000

@ Obtain funding for a license for web based-procesmng to:

deliver financial aid to students. Usmg web
ing will enable staff to have [ull search, retri

GOALS 2001 - 2002 T
® Provide scholaxship infonnatjoﬁ_gn

thereby reducing unmet need."_"

®* Collaborate with donors to s[reamhne/accelerate scholar
ship payments. i

® Increase employment opporiunities hy eljeatiﬁg: foc
pus Federal Work Study positions. |
¢ Improvement is planned in telephone semce 4 result of

analyzing contacts and obtaining student adv1ce {hrough
focus groups, surveys, and one-on-one Ineetings.

* Collaborate with the Housing and Residence Life Office to.

improve service to clients who "mqulre" and/or hve in- the .
ON-CAmMPUS housmg facility. :

® Gvaluate fee payment "review" activities to ensure timely
payment to the campus. Enhancements may mclude creat--

first-level questions at the front counler: Wlth te hn1c1ans §
serving as resource staff. -
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® Implement web-based systems for 24-hour access by
clients to ensure information is available when needed.

® Continue to improve systems and processes, including

enhanced website where applicants can simulate awards
based on enrollment or budget changes.

® Tmprove and assure back-up systems for staff and provide
report manager on-line.

¢ Automate one-semester packaging and confirm with

applcants’ their desire for one semester packaging based on
FAFSA question response,

e Implement a Quality Control plan for file review and

nrernal audit of customer service activities.

* Continue progress on "performance standards” for each
staff member emphasizing measurement.

*® Finalize/modify a three-year strategic office plan.
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Honors and Schoiars Support Services

MISSION STATEMENT

The Henors and Scholars Support Services unit was created
in 1999 in an effort 1o address the needs of the honor stu-
dent population at California State University Fullerton.
Providing a full range of services including outreach and
recruitment, orientation and advisement, oifice administra-
tion, event planning, counseling and mentoring, student
organization support, support for students pursuing presti-
gious scholarships and assistance with the design and
instruction of honors seminars. This unit serves as the
"home" for the honor student community.

ACCOMPLISHMENTS
* (Created transfer student admission procedure and, as part

of the University Honors Board, continued to develop
Honors Curriculum and Co-curricular programs

® Recruitment of the third honors class (Tall 2001) yleided
over 180 applicants for 100 spaces

® Hosted Honors Week in fail 2000

* Hosted sculpture dedication of Dr. William B. Langsdort
on Monday, October 30, 2000.

® Donated over 1600 pounds of non-perishable food items

to the Orange County Rescue Mission as part of Honors
Week and Make A Difference Day.

® Transitioned the Guardian Scholars Program intc a sepa-
rate program unit.

® Organized plenary sessions and special workshops to

compliment the honors seminars and promote the sense of
community for each cohort.

® Developed a new brochuzes for the University Honors
and Scholars Center and Honors Program.
® Enhanced the University Honors and Scholars Center's

presence on the web, including publishing the With Honors
newsletter online.

¢ Provided advisement to 250 students enrolled in the
existing honors program.

® provided general advisement and support for the 25
honors erganizations on campus.

® Submitted petition to bring Omicron Delta Kappa,
Leadership Honor Society to campus.
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® Host Honors Program Juniors Retreat.
® Increase external funding for all programs.

® Provide evening hours ior the Honors and Scho ars
Center.

expanded service to student organizations.

® Increase the number and activity level:of:

on campus.
® Develop support for transfer stui

® In coordination with academic units, de
ment and tracking plan for students in f

Housing and ﬁ:ReSidence Lif
MISSION STATEMENT
The residence halls at Cal State Fullerton exist to prowd':

students a clean, safe and stimulating environment.in
they can pursue the1r academic programs. - The halls:

students.

® promote individual and group activities whzch pr

opportunity to exercise leadership abilities in self—go T
nance and community dec1510n makmg E :

® develop a cohesive commumty where students of al

racial, ethnic, and socio- economl' groups and studen
varied backgrounds and lifestyles can live and'learn’ fog
in a pleasant and relaxing atmosphere :
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@ provide the support needed to insure the personal growth
and academic success of resident students.

ACCOMPLISHMENTS
® Completed the CSU approval process for construction of

additional on carepus housing. This included successtully
working with the architect to complete construction draw-
ings, coordinating with Design and Construction the bidding
process for construction and securing the required funding
from the CSU Board of Trustees.

® Broke ground on new residence hall construction March

23,2001, Coordinated start of new construction in such a
way as to have minimal impact on current residents.
Received no complaints regarding construction process.

* Worked closely with Parking and Transportation to mar-
ket the impact of the new student housing construction on
campus parking,

® Implemented on line heusing application process.

¢ Converted to Access Database system, fally integrating
with campus.

® Maintained 9% Housing occupancy level, Rental

Revenue collected, in excess of $1.4 million, the Housing
Program concluded 2000-2001 fiscal year with $0 in
Accounts Receivabies (uincollected rent).

® Maintained high level of student satisfaction with resi-

dence hall experience.

# Re-application requests for returning Residents increased
15%.

® 03% of studerts expressed from agreement to strong

agreement with the statement that Resident Advisors were
effective in enforcing policies.

® 95 % of students expressed agreement with the statement
that they had an average or above average relationship with

their Resident Advisor.

¢ 90% of students expressed having a positive to very posi-

tive residence life experience.
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CHALLENGES
® Increasing faculty involvement in the residence halls.

This is a more challenging task than might be understood,
integrating academic life and campus housing,

® Meeting the emotional and developmental needs of an

ever younger and more complex residence hall population.
Today's population comes fraught with emotional and social
needs and issues that may or may not be known to housing
staff. As a result there is an increasing amount of time spent
in personal counseling, conflict mediation and in developing
skills in professional and student staff to address these
issues.

® Responding to and managing the increasing demand for

on campus housing until additional on campus accommoda-
tions are available

GOALS 2001-2002
*® To the extent possible, guide the new student housing

construction project to a timely and fiscally responsible
conclusion.

¢ Develop housing priorities to insure equitable access to
new housing facility.

¢ Implement a strategic plan for employing additional hous-

ing staff to address issues of campus/departmental mission,
departmental infra structure, marketing, and maintenance
and repair of existing facility.

® To collaborate with the Financial Aid to improve service
to clients who "inquire" and/or live in the on-campus hous-

ing facility

¢ Work with Business and Financial Affairs /Student
Financial Services to implement BRS for housing.
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® Total completion of the Basebal]/Softball ce_ x 15 nec- - Office of International Education and
essary for those sports to remain in the national hmehght . Exchange (IEE)

® Marketing and promotions of the aihleuc program contm— : MISSION STATEMENT

ues 1o challenge us to find new and innovative ways {0 ;

The Office of Internaticnal Education and Exchange sup-
encompass the community into our programs :

ports the Mission of the University and Student Affairs by
advocating for and building a global perspeciive. As a collab-
_ : A orative and creative resource center for the campus and
providing the "costs of doing business", will b mnual .~ - % community, we strive to provide the finest student-centered
challenge. Slone o services with genuine sensitivity to the needs of students

: comoni oo transitioning between countries and cultures. Uphold the

* Continuing to integrate the athletic program into fhe : .o highest professional standards in an environment of murual
understanding and respect and empower students to reach
their full educational and professional potential through par-
ticipation in international and intercultural experiences.

greater university community creat her chalienges

® The selection and hiring of a head'Women “ Soccer coachi._ i

oY ACCOMPLISHMENTS

m_p.ro_vi_ng the_ " ® Maintained and supported stable international student

: : enrollment (1135 martriculated students in fall 2000 and
1213 in spring 2001). Cal State Tullerton was again fea-
tured in the Chronicle of Higher Education as one of the top
10 Master's institutions in international student enrollment.

® Maintaining the high graduation ra ':
win-loss record of alt sports.

s Achieve a balanced budget for the departme .

GOALS 2001-2002

* Hire womer's head soccer coach. ® Selected 33 students to participate in study abroad in the
CSU Internationial Programs or institutional linkage
programs. 47 students will be overseas in 2000-2001

® Make a successful transition of marketing; promotions,
: S through campus programs.

and tickets to athletics,

: * ¢ Composed a new mission statement with wide staff par-
* Hire new marketing and promotlons assastant ath bc foo ) . p ‘ - o P
e e S ticipation, which reflects our vision and mission in a concise

director.
and inspiring fashion.

® Openand promde staffing needs for H?W ﬂcket Ofﬁ ¢ Hired a new International Student Advisor, and Study

the Titan house. Abroad Advisor.

¢ In collaboration with Academic Programs, designed and
administered a partial summer tuition waiver program for
international students. We received over 530 applications
and distributed over 350 partial waivers, with a value of
nearly $270,000. This was designied to reduce the financial
impact of the move t¢ YRO summer session for international
students.

¢ Sponsored and coordinated a day-long professional devel-
opment experience in the Little Saigon area for the Student
Affairs Executive Committee, inchiding a lincheon with
community leaders, parents and CSUF students.
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® The Families Across Cultures program received an addi-

tional grant of $1900 from NAFSA: Assn. Of International
Educators to add the "Introducing My Culture {(IMC)" com-
ponent. IMC brings international students and returned
study abroad students into local elementary schools, in col-
laboration with the Volunteer and Service Center.
Participation in the Families Across Cultures program grew
by over 50% from the previous vear.

tegy

for sl;ﬁnt':'ly abroad, uti-

# Initiated "travel information workshops" for international
students traveling overseas.

e i iethos" of

® Selected 5 Cal State Fullerton "Ambassadors" to receive etlg‘f%m . o ; e '-105; Z Cal Stzte
L

travel award totaling nearly $4000 to their study abroad sites IERE OF P D llonat students an

for next year. Upon return, students will assist in study
abroad recruitmens efforts,

CHALLENGES
® As aresult of the national global impact following the ter-

rorist attacks of September 11, 2001, goals for increased
enrollment of international students and participation in
study abroad will be difficult to achieve,

¢ The increase in additiona! reporting requirements to INS

on international students will challenge our limited staff and
technical resources.

® The INS' CIPRIS (Coordinated Interagency Partnership for
Regulating Internazional Students) stil presents serious
future challenges, despite a number of legislative efforts to
minimize the impact. It appears that within one year, we
may be required to collect new and additienal information
on international students.

¢ Very limited clerical support is provided to the Study

Abroad Advisor, and it appears that this will continue to be
the case. 1f we are to increase our numbers, the advisor
must be freed from clerical duties to do more recruitment,
marketing, and networking,

GOALS 2001-2002
® Launch a new Web-based international/interculiural

resource center in collaboration with the Familes Across
Cultures Program, the Multi cultural Leadership Center,
Women's Center, and the Introducing My Culture Program.

® Continue technological improvements, including develop-

ing a listserve for international students and an upgrade of
the "bulletin board" on our website,

® Develop specific goals for study abroad destinations and
programs. Send 70 students abroad for 2002-03 through
International Programs, The London Semester and exchange
programs.
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Student Academic Servnces (SAS)
Educational Opportunlty Program

MISSION STATEIV_IENT; o

The Office of Student Academic Services coordinates the
operation and performance of seven separate and chstmct
Student Affairs units: Educational Opportunity Prograr
(EOP), Student Retentions Services, Intensive Learning
Experience (ILE), MESA Engineering Program (MEP),”

Student Support Services, Un1vers1ty Testmg Semces a
the Student Dwersuy Program. '

The Mission of Student Academic Services (SAS):
integration and coordination of activities, that enlianc
goals of the University in the areas of student per51
retention, and graduatlon :

Accompusumms

® In consultation with the Office of Finanmal Ald dev'

oped new FA Packaging Policy for 2001:
increase funding in a more equitable pro
participants.

® Increased the re.t'_ention rate of EOP students Byff 07
and reduced the disqualification rate by 24.82%.

® Successful monitoring and compliance of students aff
ed by EO 665 coordinated by the ILE office placed Full
as one of the top four CSU campuses systemmde in
remediation reguirements.

® Collaborated with the College of Natural Sc1en
Mathematics in estabhshmg the’ Computer Sc1e e

Engineering, Math Scholaz:shlp Pr_ogram. :

® Collaborated W;th the College of Natural _Scmnce and

standard overall aciwsement to Campus offt
vide advisement. . :

® Facilitated and collaborated efforts with Adrmssmns and E

Records in the following areas; Dissemination of testmg

information for ELM/EPT. Developed systems fo_r posting. of

ELM/EPT scores to SIS+ ina more tnneiy '-fashwn”- :
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® Increased test administration for ELM/EPT.

¢ Coordinated Student Affairs Retention Directory for office
of Academic Advisement.

® During 2000-2001 a total of eleven staff were reclassified

to include seven professional counselers, one ASA moved 1o
the SSP-1 level and three ASA ‘s moved to the ASC level.

"® Funding awarded from U.S. Department of Education in

the amount of $899,590 for four-year support of the Student
Support Services program.

® Received University Mission and Goals Initiative funding

in the amount of $39,000 for programs linking students to
the University and Student Diversity Program.

® Facilitated the inclusion of all 140 Summer Bridge
Students into YRO for 2001 summer courses, allowing each
student the opportunity to enroil in GE courses as well as
remediate in English and Mathematics. All students received
the required Financial Aid.

¢ The 2000-2001 academic year proved to be an active
testing period. University Testing Services offered 29 sepa-
rate test administrations, testing over 16,000 students.

In addition, 6 examinations in Writing Proficiency (EWP)
essay readings were organized and conducted through the
office.

¢ In order to assist the University regarding the English

Placement Test (EPT} and Entry Level Mathematics (ELM)
component of EO663, and to assure students had the oppor-
tunity to cormnplete the EPT/ELM in a timely manner, 11
EPT/ELM test dates were offered. Attendance was high, with
3531 students taking the EPT and 3286 students sitting for
the EIM.

® In response to the Graduation Writing Assessment

Requirement (GWAR) as outlined in EQ6635, an additional
EWP test date was established in the 2000-2001 Testing
Calendar to meet the increased demand for this test. A total
of 7013 EWP tests were administered and scored during the
2000-2001 academic vear.

¢ In an effort to expand services to students who experience
difficulty with the FWP a method for identifying students
who have failed the EWP multiple times was developed with
the assistance of IT Services. This project proved to be very
successful in assisting this group of students to fulfill their
educational goals, and will be continued in the furure.
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CHALLENGES
® Pursue the procurement and implementation of the

FileNet imaging system to assist in the review of over seven
thousand ECP admissions applications.

® Develop initiatives and processes to increase the admis-

sions of African American males into the Educational
Opportunity Program and females into the MESA
Engineering Program.

® Secure appropriate and efficient office space for the

University Testing Services office and Student Diversity
Program.

¢ Secure budget allocations, that meet the needs of the

Student Academic Services program and University Testing
Services.

® The greatest challenge for 2000-2001 centers on the
budget allocation for University Testing Services Centers.

GOALS 2001-2002
® Provide training opportunities for all unit coordinators

in order 1o enhance management skills in areas of collab-
oration, institutional protocol, and campus political
environment.

® Move the EQP Admissions office into the proposed
FileNet environment to facilitate improved efficiency and

timely admission of student applicants. (Note: This goal and

its ouicome will be driven by campus IT schedule).

® In the Testing Services office, continue to provide strate-

gies to assist that office in becoming twenty percent self-sup-

porting by june 2002.

® TIn the Minority Engineering Program and Student

Diversity Program, increase program accouniability in the
areas of students served, retained, and graduated by June
2002.

¢ [n the Student Support Services program, increase the

retention rate of students by 5% over the 2000-2001 cohort
by June 2002.

® The primary focus for 2001-2002 will be to lock at the

internal functioning of University Testing Services, and how
best to maximize the staffing and resources to carry out the
mission of the office.
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CHALLENGES -

® Limited resources in Upward Bound Ma{h Saence i

further develop and implement a variety of cost effecuv
college courses for college credit for UBMS pam(:lpa

® Increase effective partnership b Ween .Up_wja]f
South with middle schools and school district,

® Establish cooperative relationships between Upw
Bound North and other. campus—based programs th
provide similar services to Iow-lncome ﬁrst—genera
students. N : :

® Increase effective partnershlps between {he mlcidle S i i
schools, the ngh Schools, the school dls{nct the Umversuy o

will maintain a grade point average ofa2.0or abové
percent (80%) of the participants enrolled for at_least

five percent (85%) of parm:lpants rhrough to hlg
graduation. e

® Fighty-five percent (85%) of Upward Bound Prog

-year institution.

* Host GEAR UP club for stlidéﬁts. n

8 Ofter Professional Deveiopment Workshops foz: :
staif. :
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® Publish & distribute monthly GEAR UP newsletter.
® Develop & maintain GEAR UP Web site.
® Establish and organize Advisory Board for GEAR UP

® Establish after schiool math program for GEAR UP
studernts.

¢ Develop formal brochures for the Cal State Fullerton
Upward Bound Program {Scuth) in English and Spanish.

® Offer a summer class for high school/college credit for
CSUF Upward Bound (South) participants.

® Establish an Alumni Association for former Upward
Bound (South) participants at Cal State Fullerton.

¢ Raise funds to support the new Upward Bound (South)
Alumni Association.

¢ The Computer Engineering Math and Science {CSEMS)
program will serve 40 participants in 2001-2002.

® CSEMS wili graduate 7 participants with either a BA or
MA degree.

® The number of internships available to CSEMS partici-
pants will increase by 5%.

* The number of business representatives on the Minority
Engineering Program (MEP) board will increase by 10%.
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Student Health and Counseling Center

MISSION STATEMENT

The mission of the Student Health and Counseling Center at
CSUF s to provide high quality ambulatory health care
essentizl to the physical and mental well-being of cur stu-
dents; to provide education and counseling in order to pro-
mote healthy lifestyles of students; to serve our students in a
caring manner and environment; to serve as a resource to the
campus community on health care issues,

ACCOMPLISHMENTS
¢ Implemented the "Just the Facts® campaign as part of the
Social Norms Research Project.

@ Tncrease of 20% in patient visits due to increased

immunizations and implemented the new Hepatitis B
immunization requirement; over 2,500 students
immunized or documented.

® Successfully completed an audit by the CSU Chancellor's

Office; all 8 audit recommendations were completed by June
of 2001.

¢ Made significant progress toward the building of 2 new

facility for Counseling And Psychological Services and
Physical Therapy; construction bid completed and contract
signed, June 15, 2001,

* Updated webstte to include current information on
services and costs.

CHALLENGES
¢ Budget: SHCC services and/or staffing wiil need to be

reduced in 2002. Lack of adequate staffing is already begin-
ning to affect the immunization program and availabilicy of
appointments tor providers. Psychiatry position is vacant and
will not be filled due to budget limitations. One provider
remains on long-term medical leave and this is affecting
appointment wait-times.

GOALS 2001-2002

® Plan for a smooth transition to the new SHCC addition for
CAPS and Physical Therapy.

® (Continue to refme the program to immunize students 18
years old and younger against Hepatiris B.

® Continue tc evaluate our core patient processes and assure
that they are cost-effective, efficient and user-friendly.

@ Evaluate space use in the SHCC.
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® Worked collaboratively with the Vice Presidents of :
Student Affairs and Academic Affairs, the Coordmator
FOP, and the Chairs of the Departments of Math and Erig
to provide surmmer tutoring for sumimer school studen
and for Summer Bndge students. :

® Worked collaboratlvely with the Amencan Language
Program to make tutoring available for students in thelr
most advanced language courses and fOFEL tralnmg sof
ware available in the ULC computer lab -

® Worked coliaborattvely with the Faculty Development

Center and the Department of English o developithe FAC-
ULTY WRITING ASSISTANCE PROGRAM, 4 sen of. Work-
shops, lectures, and tutorials designed-for interestec
faculty who wanted assistance wit
writing.

@ The Director and Assistant Direct

from the CSUF Office of Distance Educauonto"dest
line courses to be offered during the 2001-2 Academic

CHALLENGES - 4
® The ULC Staff wﬂl faee the challenge of contmu}

integrate technology mto the ULC in the form of on tinie:
tutoring, on-line courses, and assisting CSUP Distan
Learning students

® Work with other unj_

::Hl Student Affan’s to fmd ays toj .
meet their tutor trainingneeds. :

GOALS 2001-2002 I
® Our continuing goal is:to offer high quality t tiitorial an
Computer ass1stance We Wlll continye to develop the

tutorial instruction, -and to celebrate the acc
our staff,

® The Director and Assistant Director will con

visible, through their professional activities, the :
ments and challenges of the UnNerszty Leammg ent
distribute a program newsletter * S
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WOMEN'S CENTER/ADULT REENTRY

MISSION STATEMENT

The Women's Center's mission provides education for the
campus and surrounding community on the status of
women and men in society today; fosters an environment to
increase knowledge of gender-constructed norms; and focus-
es on the elimination of stereotypes, including racial, gender,
sexual orientation, age and socioeconomic status.
Intellectual/emoticnal development, growth and support of
the student body at CSUF are implicit in all of the Center's
goals.

The Adult Reentry Center (ARC) at California State
University Fullerton is dedicated to issues of the Adult
Learner, and the successful completion of their educational
goals. The center's mission provides support services to -
prospective stdents and current students 25 years of age or
oider who are returning to the college environment. The
center serves as a resource to the CSUF community in pro-
viding an educational envircnment for adult learners' success
and retention.

ACCOMPLISHMENTS

® Implemented three major projects sponsored by the
CSU/WSU Joini Taskforce on Domestic Violence: Boys,
Bullies and Batterers: the Link between violence and male
gender socialization. Attendance: 1,100 students, faculty
and community members. The 2nd annual Domestic
Violence Advocate Training. Atterdance: 100 participants
(last year aitendance was 56 participants). Breaking the Boy
Code, co-sponsored with Human Options, provided a fol-
low-up workshop to the Boys, Bullies and Batterers event
and drew 63 participants. Barttered Mothers' and Children's
Advocates: Collaborating Across the Ideological Divide,
offered by Western State University with CSUF Women's
Center staff providing facilitation. Ten Cal State Women's
Studies students also participated.

© Further developed a cellaborative/working relationship

with Women's Studies in an effort to implement joint proj-
ects enhancing student learning.

® Ongping discussions and a natural evolving collaboration

of this important partnership and academic experiment has
yielded a state-of-the-art media classroom/presentation room
to be shared with Women's Studies and the Women's Center.

® A primary outcome of this collaboration is a more unified

and comprehensive service and supportive environment for
students exploring issues related to gender.
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® Successtully staged and presented WOMEN'S HEALTH

EXPO. Attendance exceeded expectations. Approximately
600 students, faculty and staff attended this event focused
on culture, ethnicity and seven aspects of health. The event
featured two keynote speakers: Gail Wyatt, author of Stolen
Women: African American Women and Sexuality and
Naomi Quinenez, professor of Chicano Studies and poet.
The health Expo Resource Fair was staffed by 65 community
agencies on women of color health issues,

¢ Increased activity and student involvement in the Women
of Color Resource Centers

© 200% increase in the number of interns participating in
the development of the Women of Color Resource Centers.

© The Resource Center facilitators' positions provided strong

internship experiences for Human Service, Psychology,
Woinen's Studies as well as for students who seek an
Independent Study related to gender and wornen's issues.

¢ Facilitators’ notebooks created for each Woman of Color

Resource Center to provide focus and direction: for new
facilitators.

* Para Mujeres provided a collaborative opportunity for

studers in Chicano Studies 313, La Chicana, taught by Dr,
Naomi Quinonez.

® Provided new programming for community organizations
and institutions.

® Explored fundraising possibilities through links to

the commurity, Initial efforts to secure funding for a
Woman's Newsletter, currently underwritten by a business
in Orange County.

® Alpha Delta Pi Sorority, CSUFE donated $500 for the
CSWU/WSU Joint Task Force on Domestic Violence.

® Developed an interactive web page and internet commu-

nication system for the Adult Reentry Center. The website
for the Women's Center/Adult Reentry center has been
revised and reflects an interactive capability in the Adult
Reentry segment of the website, The Adult Reentry
Facilitated Study Groups met with great success, serving 36
students for the fall semester.

¢ Established an interactive link, entitled "Ask Party",

¢ Continued and further developed the Facilitated Study
Groups.
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taining excellent services to ‘students. Outrea Leffe
recelved Well by the commumty and have )

versity.

CHALLENGES -
® Supportlng anew staff in meenng th hallenge
growing umt '

® Expand _a\nd evolve partnership With Wp?ﬁgn s‘:St:ﬁdies. .

® The budget has been the same basehne amount for the ‘

past two years, while student ent
co- cumcular partnershlps hav

® Increase communication &
regular meetings.

¢ Present three pa’ograrﬁs:'/p_ ojects on Domesﬁc Vio
reach approximately of 800. pamapants contingen
funding. ~

® Create and offer, in collaboration with exXi nded o
Education, the Domestic Violence Certifi :
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tance and cooperation, and recognition
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s ot to the Student. Affairs
{appy Ruzzi, Patricia
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