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~csuF-Outstandi~g.Professor 1997-98 
. '- ' / / ) 

(ballenges ·Facing Fu~lerton; _ 
Reflections on Future of CSUF 

I 

Johu Olmsted 
__/ ' I r-- _/ 1 1 

ne mait;1-theme of my Outstanding --"' 
Professor lecture was that CSUF faces 

, challerigesJRalmay lead-to jts demJse 
· · as a "real" university. Professors at a leal 1 

• 

unive3:sity ·guide their st4dents to mold 
~themselve~ into "what they want ~o be whJen 
they~g(ow up." }n doing that, we mJtke,an 
immense impact on jlll the' students whom we1 
touch.~ Additionally/we are tole modefs for 
oux stude.nt,s, rriany of whom do not have such 

. --- . (' . I -/ I ( 

roJe models in their personal lives. 
1 

\ • -

We presently (ac~ four challenge~ that 
threaten to undermine our ability to do this: 
the challenges of culture, of cost, of / ' 
computers, and of intemaiionaFzatioh; 

I think that the challenge of ~ulture r~sults 
. from televi~ion' s displacement of written 
material as the primary inforrpation source for 
m~ny peop~e. Be,cause most television - ~ 
progqtrps ·are, serve'd up/itvsmall snippets, th~y­
reinforce short attention spans. Consequently, 

~ stud~nts of thi-s generation have diffic\ulty 
staying focussed. Additionally,. those -w:ho are '. 
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unu,sed to rea~hng do not eastly _read. Many of 
1 -plY )studbnts do not read their textb<?ol$:s, no -----.... 

mattet how 
1
much I exhort them. 1 ' 

1 

We might respong to thi~. ch~,llenge by " / I 

' -~dapting. Use videos; Don't lecture for more 
than five minutes without inserting · -

I com'lnercials. The trouble i~fthese techniqu~s 
do not convey information very effidently. I _ 

Lbelieve that without the ability to read for, 
rcomprehens,on, students are unable to becom~ 
)what Robert Reich calls "symbolic analysts." 

( _ I 1 • ) 

The challenge pf cost is simple; the .cost of a 
university education continuesto/rise !. . , · 

significantly f~ster t~an the rate o~tnflation. 
The cuqent situatiqn-is-ampljfied by the · / · 
growth in the collegeage populati~n that:will 
inundate the universities inthe coming five 
years. \Vhen this ~appened after th,e ~~conp - · 
W_orld War, the State of California respondep 

( 

with the master plan for higher education and 
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" provided the funds needed to implement that requiring equaLor' greater attention of a_/ 
master pla!l. This time 

1
around, there is l}O profe~sor. Including tlie costs of technical 

' indicatigrtthat the pepple of California are ,- svpport, software licenses, 11.1aintenance I 

. willing to pay for a/si:q1ihir expansion. · agreements, .. and equipment replacement, 

Former Chancellor Barry Mt!pjtz believed that\ computers increas.e the cost of education 
we should be able toihcrease throughpyt rather than bringing the"cost-Cfown:--=c :-:_ 

witrtQUt\ incre~asing cost. Munitz ignored the -~- -· Besides, m~hy---c-students prefer conventional . 
'fact t4a! higher educatiop-is labor-intensive, instruction to computer-based learning; and ' 
particul~rly wherl:'it include~ role modeling some students are antagonistic toward thy 

~and mentoring. •••••••••••••'-•••••~._ · imposition of· 
Educating mbre1 

/ computers. Research 
students r~quites mdre ''CSUF faces ehaUlnges that may lead to shows that 15 to I 20 . I 

·Jaculty; ~ndthat . . its demise as a "real''univer$ity~ .. the p~rcent ofstudentsfe~I) 
requires more--funds., ~halfengesof\CUfture, of i:ost, of comp~ter~, that computers . 
Absent additiQnal · / and ojtinternationalizatton. ,, "dehumanize" the . , 

(funding to handle~ "~·· learn1~g environm~nt. _\ 
additional Student~,- / ( 

My foulrth challenge is 
the quality of that of internationalizabon. As rapid .I 
education at cs~ will inev~tably ,dec!ine. ·communications \shrink the-globeJ itbecomes 

· We are challenged to· incorporat~ c9mputers -- - increasingly important for ·all univers~tie~ to 
into teaching apd· l<~arl(ling. Sqmel fut~rists see provide education that has a global \ 

11 
· 1 

'the(t<nJversitY 9f Phoenix as thy prototype of- . per~pective, bl!t to provicle such a petspective 
higher educ~tion in the 21st rGentvxy; . I :requires significant re~ourc~s. \ 
According tQ them, the future of education is Eifch of these ,challenges requires universities ! I 

in\computer-aided instructign, which JwiU · · · 
revolutio'nize our _delivery system; Perhap~, I to ad~tJSt h,o~ they operate; takerrtogether, 

they may require U!1iversjtie's to r,einvent 
but I havy yet to see a. computer rrierttor a. themselves in (radically different ways. ~orne 
sfudent\in need. . '· / 

) ) I 

While computers are chfl.rrging s~bstan#ally -: 
how we i11tenict with pur stu~ents, I don't 
think ·we can-yet tell how the,offspting ofthe 
m'!-rriage, !)~tween computi11g ~nd higher " 
educatidn wiH look.~ I do thinkJhat the \. 
computer <;tHassroom 1s)n6t a panacea. Tne 

' \ ,- I i "I 

·computer is p.ot~a1abor+saying qevice. IV I 

allows us to do some things,mote efficiently~ 
but brings -int<~YQlay a differen~ set of problems 

2 ;: CSUF Academic §~nate 

( 

forecast that, reinvention is nec~ssaryifwe are 
I not to be replaced by c.omputerized - · 
entrepreneu~ial factories. I think we st10uld ' 
t~ke sue~ warnip¥s seriously, /but lllth~.same 

1 .time I thnik,we must not aband,on\what our1 
' · kind of university doe~ best. iWhdt(js that? The 
/ Boye; Cogitnission.report, Reinventing 

Undergraditate Educatio7:!, and'"ate Night 
'......_ \ 

Reflections of a College President,by'Nancy 
Dye, the pr~sident ofOberlih College~ both~_c' 

" / -\ 
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contain threads that point the way. The real .\ Ffrst; part-time faculty areJl.ere to stay. The, 
university engages students directly as active system can't afford a larger fraction of ~ourses 
participants~ At the/same time that it imparts taught by tenured and tenure-track faculty. 

Clthe,tn withknowleelge, it enC04rag~s them to Part-timers are cheap and highly competent--
question, to challenge, and to 'create. It . . a "best b~y" f<(r the U9;iversity. Instead of ( ··,, 
prepares-them forth~ long:-rangel futur~ bf decryirigthe exploitation ofpart-time faculty, 
their en~ire lives. ' . w~ need to find ways to keep th~m attuned to 

. / 1 \ 1 \ 

The Boye-r Commission R~port acc~pts the . the campus culture. / . 
·goal statedbyJhe 1947 Commission-on , Second;c$cllolarly and creative activ-ity hast~ 1

: 
~-. ( " ( . . . . . ' 

Hjgher Education: universities 'must provide be student-cen!er~d and ~111 need external 
"the means by which every citizen ... is support. It)has tol>e student-c~ntered bec~u~e 
enabled and yncouraged ·--••••••••IIIII!••••••• our.primary mission 
to carry his education.. . . . \ . is(training , . . o.: 

as (ar flS his 9-ative · ''It is tf betrayal of our mission ihat our undergraduates, and , 
capacities permit." current leaile~s denigrate what we are jn an era of limited 
California's, master plan ~ doing, in front' of busine~s and ' reso.urces, all 
challengetd ll~ to ena~le governmental leaders who have th,f! 'ability ( ) resource allocations 
capable sfudentsJroin the · tojinvest more in the CSU. ,Our Ch'ancellor · need to address that 
"second cut" to go as far shoultt be telling what ajin~ jdb we-are mj~siop. It needs to. 
as the if native capacities doing \and how much b,etter we will be, able secqre ex;ternal 
permit This turns .put to to do it with additiona{'Yesources. , support ~because the 
be very far in~~ed,~u~ · universjty' s 

/our students typically resources are 
'need IY!ore nurturing, ; . "' . \ ~ .·'insufficient to J 

encouragement, and direct attentiont~an the ( . sustain research programs;. Thhrdoes not m~~n 
''fir~t cpt" group. We must, there_fore,

1
work 1 ~ that scholarly and creative' activity· needs to · 

harder and more closely with our students. . withe(, but
1
it pro~ably meansJhat/fewfr of our) 

This is "valrie-addecl" business par e:Xcelience,' faculty will be substantially engaged"in ·such . 
. • work. / 

but rlientoririg and nurturing take time and , 
cannot be ~one.on an assembly line 9r viathe 
I~ternet. T~at means f~culty time, which in 
turn mean.s substantial expense. The notion 
that ~we can educate 20% more students a 
decade from- new without 20% mQre faculty 
str~iris credibility: / ~- ,, 

,J 

Unfortunately, the alternative also strains 
credibility. By 2915, it is estimated that the 
deficit run by higher educatien nationwide 
will reach'$38 billiot:. Raising tuition to meet 

, this deficitwill exclude many. of the students 
whom it is ou~ mission to educate. And the r 

I 1 • . -~~ 

' peopl~ of California do not appear to/ be 
'willing to bear the financial burden of these 
/ incr~as(;(d costs. Somehow, then, we must ··· , 
be~oJDe more efficient. Here are some ideas as 

. to how we may do so. , 

Spring 1999 ~ 

Third~ "problem~based lectming" will playa 
! limited role. This instructional mode is more 
labor-i~ten~ive than mo~ traditional 
instructional,modes:· Better we spend our 
efforts 11e~rning-how fo <;ombinel the visual 
iJ;np(!~t~of computers, the effi,9i~hcy~of well­
crafted and delivered lectures~ and the 
inspiration (of the committed, vibrant professbr 
so that more stude-nts care enough to learn well. 

I : 

~FQ!:!rth, we should focus- our "international~; 
efforts closerio home. Establishing 
relationships with universities across the globe 
costs money and consumes administrative 

/time. We can achieve greater benefits by; 
in-xesting these resources locaHy to build 
relationships with the div;erse ethnic 
communities in))Ur service,area . 
. (Continuea on page 12) J 
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.MeritPay: The Camel Stinks. 
. . . ,I , 

-· Vince Buck~ 
,( ' 

( y est~emed departm~nt chair tells/ 
\ 1 me that we should give~up on "merit 1 

. r pay;" tha:t the entire camel is in, thy 
::-_~tent and that although it stinks it is not going 
·awa~. I find'it difficult to accept that an id~a 
that is so bad, so destt1uctive and so despised 
By most of the- faculty Wlll be around f~r.ever. 
It will take'fime and it may never fade/ftWay ~- . ~.' 
co1mplet~ly, but I beliyYe that at some ppiot 
thoughtful people who care about the future of 
the csu vvill ask whafcan be done to improye 

'~ performance and the work e:t)..vironment ip the 
/CSU. And the obvi9ys-answer will b~ to do'· 
away With "merit pa~. ". 

"Merit pay" is treated almost a~ a matter of 
faith_irrthe-private sector --and therefore not / 

· ,subject to question. Yet the bylk 9f the ' : 
--extensive research on reward arid. incentive 

sy;tt?ms iricli~;te(s that is rarely works.J(For 
more oh this see the web site ofthe csu(. c.. 

Academic Senate~s task force on merit p~y: 
http:/hwwvy-.-calstalte.edu/acsenat~/97-11-' . 
5J::m

1
ptf_r.eport.html.)'It is a particularly bad 

/ /approach to try to motivate professionals in /r- .. 

the educationfield. / · . ,. 
"; '\ . . 

\ ---

Behind pay for 
· : perforrriance is the idea 

that employees .fipd 
work inherently boring · 
or. uninteresting and. \~­
need extrinsfc rewards . 

. to make them perfomi r 

well or even perform' at 
c all. While we all ri~ed --~~ 

- to b~y paid and yve all nope to be paiq a f~ir ahd \ 
equitable salary, if we were primarily/ 
motivated by pay we would not bein this 'line 
qfwork. It is not the payJhat makes us work 
the 50-60 hours a week that surveys I 

consistently report as
1 
Elle average wqrk we1ek 

for faculty in CQnfprehensive ~Jniversities like 
I 

ours. 

4, CS[/F Academic Senate 

Vince Buck 
professor 6/ 1 

political science · . 
/ and immediate l?ast 

chair of the CSUF 
. Academic Senate. 

··- .\ . ) 

He js currently 
vice chair of the_ ' 
state'-J.vide csa 
Academic Senate. 

' ~A frankexan1in~tion ofvthy we put .so much 
effortinto· ourjob,s would produc.e·a lengthy 
list of.non-monetary incentives:/fOve oftbe 

"w'ork, a desire t6 help students, a feeling that 
·- . " 

we are making-an important contriBution, peer 
_pressure, socialization, self-respect, a chance 
to jnfluence the:::_world- in \il(hich we live, and a 
belief that we are valued\and supported in our'\ 
effortsj In fact, the idea that we would work 
harder for a few dollars mor-e is alm9st an 
insult. Ifwe want more money itwould make 
mdre sense to look for opportunities outside 

, therunivefsity -- and some oJ l1F~ have done. just 
th ·t> c/ • I< a . .. . -

If the Trustees were truly interested 1n -
./ { '.. / . '·· / 

motivating-faculty membe:t:s to perform to the 
best of their a

1
bilities, they wduld a~k how 1 .... 

resource.§ could beallocated in such a manner . 
tnat would-create a su.pportive work 
environment--one that would encourage/ 
facltllt.)' to follow their natural inclin~tions to 
wor~ tirel~ssly to provide the best possible 

) Jeaming exper\~nce for their students. Su.Q._h an 
; eQv1roninent woplc! in,cTiide a n6ncompetitive, · 
·fair, and yquitable pay scale, reasonable 

/ 
· wor!sloads and·ctass size, well maintained 
classrooms, funds for training an~ .. 
development, and an opportunity to interact 
socially and int~llectually withJ;olleagJles. I 
am sure tllat any read <it caq thin~ of other ~~- ' 

~contributing elements: I would like t@~see the 
Trustees address even these, but since th'ey 
rarely enter classrooms or interact with 
faculty, they hiwe, at best, only an abstract'\ 
uflclerstanding of these matters. They are rp.ore 
(Continued on pagrr 21) · · 
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FAQ'saboutOur Academic Senate 
_____.., 1 r ' ___ _ 

Arlene Ehren berger and 
Sa.)dra Sutphen~ ) 

'·, 

Q: What does tht; Academic Senat'e ilo? , 
A: The Academic Senate- makes ,decisions on 

· etlticational and1 profession~! poliqy. Us basic 
~- / / \ ~ 

functipn '\s to develop poljcx _proposals that; if 
, approved by the President, become univer(sity 

policy. There are overJ40 university policy 
~o~uments that co~er (1) Administrative 
Support Procedures, (2) Faculty PersoiJnel 
Procedurys, (3) Student7related issueB, ( 4). 
Curri{ulu~, ( 5) the_ Library, and ( ~) Research. 

Q:. How large is the ;jcademic. Senat~? 
'~: The Academic Senate/consists of 44 
m~mbers~ \ ' 1

1 ./ 

r , ' I 

Q: ~ow are members'ielectedto t~'e~Senate? 
. ~: Membe,rs are 

1

either elected "at ~arge't by / 
' the entire Acldemic Se~ate electorate or from 

onJ of several constituencies. The President 
and Vic~-President for Academic Affairs are 

·· voting 111embersbyvirtue of their office (ex 
I , .. 

officio), as are our three' statewide CSU1 r , 

Academic Senators, the president oft~e 
California Faculty Association, and. one 

1 representative from the,Emeriti Association: , 
.. I 

Associated Stu<Jents also elects two.:student 
repres~)1ta~ivys.to our Senate. 

Q:_What's a constituency,_and how are the 
seats apportioned? ·· ·· . 

I A: Like,theU.S. House ofRepresentatives, 
Acad~rr;tic_Senate seaJs are more or less 
awarded on the basis of population. Every 
school (no matter how small) is a,constituency •, 
and i 1s entitled to at least. one representative. \ 
Oth~r-s a~e apportion~d on the basis-of size.' 

r .Be-cause it 
1
ts so l~!ge, the School pf . 

Humanities and Social Sciences has two I 
constituencies: one.for Humanities ~nd on~ f~r 
Social SCiences: There are currently two r 

"special" 9onstituencies((l) Stu~nt Se~ices 

, I 
( Spring J999 

) 

\ 

• \.. 1 I 

Arlene Ehrenberger has 
1 

. workt;d in the Aqad~mic 
/ Senate Office Since · ~~ 
' November 1997. "The I 

S~pate Office is thf}/hub 
of the University. I 
never dreamed that it 

~·was involved {n so many 
aspe'cts of.Jhe 
Univ~rsjfy UJltil I got 

·~ ~here. " / 
\ \ \' l (- /---;.;- ,.--------

1 and (2).Admiilistration, Library,/and Athletics. 
J / • ( r 

These ,two, along with the ~phool ) · ···-... 
\ constituencies, make a total of ten 

constitueticies: -'~ 

I·- Q: How often are elections hr:ld? 'I r 

A: Elections ate held eve,ry year with tne 

( / ' 

· tefm~ beif}g stagget~d so that approximately 
1/3 ofth~ constitt1ency and 112 oithe at-large 
seats~are voted on each Ma~·l Constituency 
seats are heldfor two years, while at-large, 
se-ats are held for three. r 

./ 
(- ' 

Q: You mentioned the statewid,e CSU 
.c.:Academic Senate: Wliat's that? 
/A: The statewide CSU Senatt/is composed of 
rel?res~nta!ives fro~ each of\tlie campus~s in 

· the CSU. CurreQ.tly, CSUF has three., 
represe~tatives to that body. They.are ele.~ted 
by th~ faculty electorate and serve a three.:.ye~r 
term. ( · 

. c 
Q: When_ does the Senate meet? ) 
A: Usually it meets twice a month on 

J ' ) ( 
·. Thursdays from 11:30 to 1:00. The Senate 

does not rheet"-during the summer months. 
(Continued on page 12) 

Sandra Sutphen 
js a professor of. 
/political science 

j and cun:(?ntly 
serves ori the 
Executive 

' c;.ommittee of th~ 
Academic Senate. 

I ...:.... I 
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Should a,::}ectma La.neJr.taJ}.~e 

CSUF Graduate,s? 

A F~reign LaQ:~u~ge Exit J ( 

Require·ment: {\rguments in Favor 

. Crlrt ~wanson · & L~e._Gilbe:tt 
i ,-

., ast April, while the Senat~~w~s 
discussing the Ge11eral Education· 
document, we were struck by the lack 

of any mention offorei,gn lang~ages. This/ 
see,med partioularly'·curious in light of the 
recently published Cornerstones Rep-Ort-a 
document that-will increa.singly be the focus 
of our attentioh 'in the months to come.<The 
,abiiity "t~ comnnirlicat~ inra language other 

I thap English" i~ ~stablilshed as one of the 
required' leat'Q.in~, outcomes for any graduate \ · 

r of the CSU in the Cornerstones R(~port. .--~ 

In light of this app,arept disconnect between' 
· the guiding document fof;.oursystem and our 
G~ program, one of us prop~" sed to amend the 

· General Education document to include such\ 
language, little)realizing thafhe had dropped a 
"bombshell," as: fe'llow Senator Sandra 
Sutphen described it. " · ! ) · 
/ I "--. ~"--...... 

""- I ' --,-

The-·ensuihg discussion on the floor ()f the 
\ Senate and via e-mail !iiially brought the topic 

of foreign language competency to t!w 
attention of the campus. Outside the Fullerton 

.... ' . . .. I 

caQlpl.!s,~the critical ne~~d to i~prove , ) 
Ari:ier1ca' s competency in forefgn languages I 

~ hasbee11-:a topicyf intens/e national .~. . 1 

discussions going back as far as 1978 .. Then, 
as a.res~lt of the flelsinki /t\.ccor~s signed ori 

I Aprjl2lst ofthat·year, President C~rtersigned 
, . an execqtive order establishing the Pre.siden.t' s 

"··· Commission· on F,oreign languages and \ 

I~!ern~!~~l}_al Stu.di~s. ~he r~pprt of.th~t ... '· 
. coinmtsston, entltlea A Natwn at Rzsk and 

. , I 

published in November of the fQllowing year, 
~alled Ameri<;;a' s incompetence in foreign· 
languages "a scandal" andilthreatto our 
natiorial se9urity. 

l ') ' ( 
Inspired in par( by the findings of the Carter 
Commission, the·CSU created-its own For~ign 

6 
i \ 

-~- ' 

I I. 

/ . . I '· ., \ 
Language Requirement Task Force~ in 1981. 
Over th~ next two years,.that body scrutinized 

·. . .·· • re( 
. every~conceivable aspect of a fdreign language· 

reqli\remertf including, for example, which . 
' and. flow much language should be studi'ea, the~ 

' \ ( 

potential- impact on high unit majors, and . 
:; ...:.potential resource implications. In its final 
,~ report in May 1983,ther taskJorce con2ludt:;d ~ 

thafthe study ·of foreign language was of such 
importa11ce-t6 the intellrctual and ~cul~r:al 
maturiti of our students and to sodet;iln · 

' 1general t,hai ip.clusion in thy CSU .curriculum 
as an exit requirement was_ w~rrant~d.~ The 
task fore~ specifically recommended tpe 
fo11owingto

1
t,he CSU Aca,demic Senate: ,-~ 

I ) 'j •\ ' / -\___ 

/ lh order t9-graduat,e fromthe,CSU, all 
students regar~less ofmajor must 

:\ 
1 
demon~trate competen~y in a foreign 

; language at or above Lev~l II as defined· 
by the Foreign Language Liaison 
Co.mmittee of tlfe California )' 
Artic:ulation Cquncil. 

r· ·; 

Native speakers of lang~ages oth~rthan 
English werefto be' exemptfrom the .. · 
requiremeJ~~ (They learned Englis~. as a . \ . 

· foreign language, after all.) All~ther studepts ~) 
i i could me'et the requirerrten~ either by pa,ssing a . 

i, . . I ' I. . ' I)• 

qualifying exam or by completing appropriate 
~ coursework at the intermediate level. 

. • - . i 'c.~· I I I. 

/The CSB Academic~Senate./proceeded to issue_~ -L 

·a resolutionjn ~upport of such an exit · 
/requirement. However, sensing that the idea of 
establishing a system-wide fo1eign l~nguage 
requirement might be a controversial issue, the 

/ system-wide senators limited themsel~es.to ·· 
recommending that individual campuse-s take 

( ' / - I \ 

\ 

Curt Swans_on if a ( 
p~;o/essor.of G.erman 
a~d 

1
Vetep:m member 

of the·Academic · 
Senc/te. He is 
currently Associate 1 

Dean of H&SS. 
~-

( 
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up the torch. At ~he time, onLy Sacramento 
~State had tne cour~ge and foresight to do· so, 
although others hav

1
e subsequently joined 

) them,~~includi~g the pampuses at San , 
Byrnardino, San Marcos, S~h Francisco, anp 
l\1onterey Bay. Our sister campus to the south, 
SanDiegoState, has also had.a foreign 
lStnguage requirement in place for yes:trs for 

1 students taking bachelor degrees in liberal arts 
and sciences and in music.) . 

/ / 

/ 

For one brieJ shining mol1}ent, it appeared that 
/FuJlerton might also p1ove from the dar!sflessr · 

in~to t~~ light. In February of 1984, ~rovost 
Frahk Marini reported in a memorandum to 
Provost and Vice Chal).cellor William ) 
V and~ment Jhat such a· requirement c9uld be 
institu~ed at .CSUF.~it4 relatively minorJ 
resource impilcations. By thattime.our , 
Faculty) Council ~ad already passed a 
resolution supporting a foreign language exit 
requirement i11 prirtcipl6: But then the faculty 
Council adde\4 a/series of~lal1ses ur.gifig the 
statewide.academic senate and the task force 
to revi~it hOW1 the requi~e~ent was to be met 
and what theresoiwce,implications might be, 
in'spite ofthe fact that these issues .had been,\, 

· previously addres~ed as fo~e-mentioned. · 
, I \ 

And so the, matter died on our campus. Once, 
( again,. the local politic~ of FTES had wdn out 

overah educational principle 'ag~ipst w~ich­
virtually no one; na~i6n-wide, had ~dvanced 

I ~' any academic arguments. I 1 
I - _.- -" 

-\ 
1
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~ee Gilbert is ~/professor 
of German· and veterpn 
member of the Academid 
Senate. Hi/ is currently I 

\> chair of the Dep~tment of 
Foreign L9nguage~ and/. 
Literaturel B~th Swanson 
·and Gilber{believe 
st~dc;nts ' lives and c(Jreers 
can benefit from knowing 
((a·language other than 

I "· 
Engli~h. " I 

) 

I 
( 

/'What b.ashappened since then? The CSU 1has ./ 
continued toacknowlydge the importance df r 

\ forefgn lan~~ge study py esta~lishing·a two':. 
/' 

year foreign language entrance-requirement 
fgr any stude~t wishing td study\at 9ne of its 

.campuses. Ironically, it remains the only 
entra,ncerequirement for which there are; n9 
further expectations once tne stuaeiit gets to 

~ .. \ campus. In the case of all otper s;ubject-mattet: · 
entrance requirements, students ml!st complete 
additional course)'Vork as a part of our GE , 
requirements. Thus, w~ obviously s~e the CSU 
entrance requirements as a set of foundational 
learning experiences upon which we, at the 
university, continue io build~xcept foB\...· 
foreign lan~~ages. · ) /. 

1 

'\ 

"Prestigious'-universiti~s -'- p.ublic and 
~ private-- have returned'to requirements 
,/ in laiJguq.ges othe"'lhan English because 

they, have realized their itnportance to 
·· students' careers. Do our siate. univtt~sity 

studentf desei:ve anything tess?''\ 
( ·~ ' -

! . • _) 

I ( , I 

The status quo an~e gersists even now, when J 

- / -CSUF~in its own Mission andpoals- . I 

proudly characterizes itself as having "a global 
• . . . . . ) \ I 

r putloplc" Our.GE document a{ld other ~ 

university publications frequentJy refer to~ 
re~pect for other cultures, the values of , · 
cultural diversity, multi~ulturalism, , 

/globalization, and internationalization of tHe 
. curriculu~. Oddly missing~ .however, is .an 
appre~iatio~-QfhQw ''Jearrii~g·a language ) , 
other.than English"( might contribute to ~his . 
process., Ga~ a true and qeep understanding~ of­
another culture b>e achieved in the absence of 
·at) east a basic understanding of the language 
ofthat culture? Only an American could come 
to such a quaint cori9l~_s;on. ( ) 

. America remains the only "civilized" country · 
in the world where foreign language study is 
hotan jntegral part ofthe education of ~ny 
young p~rson._ we remain so in spi~e of 
(Coniinued on page 11) 
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Should a SecondLangufige,BeRequiredfoJ: / 
.CSUFGrdduates? TheSkeptics' View 

S~tting Rational Prioritie1- .. " 
fo-r Second Language Acquisition 

Tom Klammer and Keith Boyu-1n 

We salute the-value, bbth.intrinsie ahd 
utilitatian, of the/study of languages. After 

' all, on'e ofus is, in the language bu~iness, 
and the o~r ccon{esses to using~ langliages 
regularly. As well, we both believe strongly 
~h the values ofa liberal arts education, ah 
I \ .. '• 

important element ofwhi~h has alvyays been 
/the study of forei~h l~guages and cultures. 
' In what follows, however, we\ take the~role 

of Skeptics of a/second language-graduat1o~ -
( -

requirement~ at CSU Fullerton, ~!le(lst in any 
form thafsuch.a requirement has been \ 
prop~sedup uhtil now, knowtng

1
that others 

inthese pages will act a,~ proponents. We 
t~us cheerfully take oneside in a debat~; and 
.encourag~ readers tnterested in both ~ides lot 
the question to read the· comp-anion article· 
along with our own. c-'"-

/i ' 

. T/le Apparent PurJJOSeSr of Q Second 
La~~:guag~Requirement 

We ,suppo;;e ~that, a/s7cond langu~ge 
requirement mi~ht ~erve ~wo main ,Pll;rposes 

. or goals. \ \; 

A ufilitarian goal might focus on the 
undoubt~d 'glopalizatioi) ~f o:ur era and the 

· Intrusion everywpere of many languages~ , 
Sur~ly stuQ.e1.1ts ~ho expect tor travel, Jnot to .. 
Spatn b/ut to Santa Ana, can ~enefit from 
knowing Spanish,~a language used _ 
extensively ~n every wgrkplace in Orange 
County, including Cal State Fullerton. We · 
live with1he largest~community of 
Vietnamese/ speakers outside qf Vietnam in 
our piidst, and we interacf on a daily basis 
with students, ,faculty, staff, and cbnftnunity 
members;fqr whom one of a 'variety of Asian 

; s-) 
./\ 

/ 

- //" / 

Torfi Klammer is a professor. 
injhe Department of English 
and LinguistiF_s and 

- Assoctate Vice President/ 
I Academic Programs. Though 
' not c~~rerz,!]y a Senate · , 
~member, several heard him 

,., call out "ayeJJ when the 
Se'late approve/i GE , 
l~arning goals in 1998. 

' ( 

languages is the preferred mediUlll~of . , 
comml:mication. S:urely, students who exp~ct ' 
to pursue careers in pur regi()n, with its I I 

;/ nume~bus ·lingl1istic and e~hnlc co,J)lmunit1es, 
( could benefit in 'practical ways by gaining 

competenbe in the .J.angyages used-! here. ·· 
I ( J - / -

An intrinsic goal oflearning a.secoiid 
language, one· niigpt arg-qe, is {ha~ ~owing · 
the language of another people ,can ynhance 

~) understandi~ and appreciatiqn of their 
~ culture. By extension" some-sense of{he 

wonderful variety tliat worl~cultures pffer' 
may .also be a benefit of second langu~ge 
stuqy. In !h&t way, studynts may ;win ! ' 

1 

perspyctive on, 111ay be readipr to appreciate, 
-peoples whose languages. they have not -
sttidied. Onthe.basis of such untlerstanding 

\ and appreciation, ~e might hope for . 

1 
strgnger_communities of citizens whos~ 
. fears qf the other might be replaced with a 
degree of empathy and mutual acceptance 
that would form the fo~dation for greater 
\~iy\c progress ·and ev~n e~itnced ·· 
int¢'tna{ional cooperation~ 

) j .. • . - j 

/We observe, however, thatto ·gain a 
" -- , J I 

~comfortaple degree ofpractical competency 
_,in a second language takes tpuchlwork, not 

just a littl~. Yet the practic~lities ·of.the·, 
thipi, as students must complete othei . 
r~quiremerits, (and as the Ch~cellor'~seek~ a 
120unitinstead·of a 12_4-unit degree), mean 

. I that/ proposals fo~ a second language · 
. competence,gradu~tion requirement must 
'·necessarily ~all for a little work, and not· a 
lot of ~prk. Iftlie key utilitarian outcome of 

I I 

~~ 

_) 

j ... 
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Keith Boyum is a 
professor ofpo,itical 
science and1 chaired the." 
university's General 
Education Committee for 
the past lwo yeprs. He is . 
a long~(ime member of the 
Academic Senate. 

such minimurnr study were an ability to order 
a meal in another language, or a taxi cabin 
Rome, it is not obvious why the university 
should mandate that students acqui~e that 

1 
skill instead~of, say, ~kills in c'omptiter 

. -~spread sheet manipulation, in financial/ 
planning, or in maintaining p~rspnal fitness. 
On the other hand,; with intrinsic go~ls in . 
mind, we doubt that a year oleven two of 
stuaying a n~n-nativelanguage. c&n equiP> a 

/) student to (grasp \Yell whftt Cervantes, Ovid.~ 
or Goethe 'had to ~ay about the human 

.. condition. · c · / 

Hen;; is the·point. We have not hearcla 
· proposal for a ·collegiate ~requirement that . 

l . ( 

would build) upon secon~ tanguage study ( 
initiated in schools when children are afage 
six .or ag~ eight. Yet giv~n the second ) 
language teaching .that does lzot happen in 
K -12 schools; proposals for a Cal State 
Fullerton graduation requirement irfevitably 
'nirgetJow~levef skills~·and carry the 

· . pr~spect of little increase irt cultliral 
appreciation. The personal experience of 
faculty members \Vho, by and large, 'were I ( 

( 

) /I 

only make sense to~members o:f foreigrt / 
language departments. (We are asswp.ing 
here, perhaps llhfG\irly ,·that faculty who 
teach in foreign language department§'J 

·', ) • I 

would tend to favor foreign language 
requirements, as we know our· colleagues in j 

- English, Linguistics, and Political Science 
believe sh:ongly in the value ofrstudy'lin 
those disciplines.)/ 

I) .) . ', / I ( 

Yet our "opponents" are on' to· something: 
. we have a serious second language 
\ cotnpeten<?er problem at Cal State Fullerton / 

and at mahy other campuses. The second 
· langu~ge, in this 'case, is1 English. F acuity in 
every ~department have experienced first 
hand, and are very much concerned about,\ 

Y the weak writing and speaking skills in ~ 
English among many students, especially 

· among~ those fo,r whbm'English is not"a first
1

: 
/ \ I .. I ( 

I I 

"~ .. we have a )serious second language 
competence problem· a( Cal State Fullerton 
and at many other campuses. ;Th:e second 

languagJ!, in this ca;e, is English. " • · 
'..._ . ' 

all facult~agree tha:t this language 
problem-. t!Ie failure to ma§ter academic 
written (and sometimes spoken).Eng1ish--is 
one of t]le~ gre~test challenges facing our 
students. It is,/therefoi~, one ofthe·most 

· import:;mt ~~hallenges facing l!S. ( , 
/ , ( / . ' 

'Evfdene
1
e' of the English prob!~m is not just­

(anecdotal. FQr exall'\ple, 70% of~thestudents 
whose English Placement Test (EPT) scores . 
put themin.English 099, E>e;Velopmental c· I , 

·,Writing, are not n~tive ~peakers ofEnglish. 1 

required {o meet foreign language 
requirements that did not achieve .subst~tial 
extrinsic or intrinsic goals leads many pf us 
to'still further skepticism in discussions t>f /"< 

imposing such a requirem.ep! on Fullerton , 
I students. •.) 

__ l ( Fqt;tbermore, at the upper division level, ' 
students whose- families' do not ~p~ak " 

. ~ 

CaiState Fullerio.(l 's L'ang!Ja,ge Problem 

In order to make a case for a meani~gful ." \ 
second~lang~uig~Cj competence-re~uirenient, . 
the "problem'' canno! be posed 1ntermsthat 

Spring 1999 

( 

I ( 

, English in the home fail the Examination .in 
, Writing Proficiency (EWP) in alarmingly ' 
_high numbers, wherea,s almost all native 
speakers pass the first time they take'th:e 
\test. y'every professor experienyes the 

\ ' I ' 
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prbblems students ~ave with formal 
~cademic English, and ~orne argue \that-it is 
'because of those difficulties that th~/ -
requirements in many ch\ss~~ h'!rv,e been ~ 
diminished (e.g., no papers/r~quired, exams·~ 
are multiple choice, nol essay,,etc.)~ \ 

I' ._ ''- ~ / 

Our students come from 
a wide variety of 

linguistic backgrounds .. · 
/ Among those for J (. ~· 

wb.om English is ·not a 
native language, some 

are immigrants from rion-English speaking 
~ountriys,whereas others grew up irifa~ilies 

1 
resident·intheU._S. but spok~ littlejfany 
English at home. Othet stt1qents' are'native 
speakers of Engl~h, · gre_w up in E~glish- .. 

~- )peaking families, weutto schools where ' 
English-was the languC\ge ofin~t~uction,,:yet 
still di<;l not re~lly maste~ the formaJ_y~ne~yof 
English used for academ1c and profes~10nal 
purposes. Among this last grotip, few fearp.ed,( 
much le~~tmastered a.language other than 
English. ~ 

_) - -· 
We should offer 1all.~tudents the opportunity tp 
become competent in English ap.d in a s~pond 
language. Btlt we shouldguaraniee ~hat every 
student graquates with a high degrer ~f 
compy~en~y ilJ English. . · 

,( Langua}e Coinpet(!ncykGoii/S-for CSUF 
(- . . I 

To the, authors, rar1~uage cempetehcy ~oals for 
our campus might appropriately look hk~ ·-
these. r · · J - .\ • ' 

··y • ~, - c 
1) : we should bring all students, both those 

· for whom English is a native langt;age and 
those for whom English is a·second 
language, hfa lev~ I of mastery_ of-the 
furmal written and 'spoken viaf~etie~i of 
English usecffo~, academic ·and. . 
prof~ssional purposes. · 

( - • ) ' \ • c 

1 
2) We should enable and encourage -hut' 

probably riot mandate-- ;~ll students to 
achiev~ or demonstrate .compe~en~y i:q a 
language-other t~:an E~glish. Such _ \ 

10 CSUFAcademic Sen~te· 

) 

~ \~ 

competency-might be achieved or 
' qemonstratecf: through ·~ · · 

1111 • Jnstruction in high sphool, community 
/ college;or university. \ _ 

/-, "' ' // ' ' 7 
• / D~monstration of competency by 

means of anappropri!te examination. 
Heritage languages-_ thost; _stu~ents­
hadJeamed in their famili~s· or. in their .J 
nati~e lands-would be valu~d equally 
with those acquired through forrilaJ . 
stupy. 

We beh~ve that achievh;tgth~ first goal is by 
farmgre-important {()r CSUF-at p~esent. 
That's why we have worked hard to support , 

. the .. upper divisJon writing -course requirement 
and EWP test reqhirement. "That's why w~ are 
pleased at the new camp~~ __ Ger1~raJ Eduqatim~ 

_ requirement tha~ every GE course includ~ , 
.J writing. We would encourage strq!lgly th(lt . 

every! dep~rtmentmake excellent.sktps ifi -
writt~nand spoken English among the high~st 
pr,i

7
brity outcQ_111es of i

1
ts degree programs. 

'v 

And wh€'-t about the second goal, -enabliR-g all 
. students to1 achieve' or demonstrate second 

langulilge competence! We would like tg 
··support our c9lleagues, our "oppon~nts" in 
these Forum p~ges""in ~ailing for its such a 

1 
/ • 1thing at CSU~-As noted above, we would/ 1 

frame it modestly, and not as 'a m.al}date.)3ut 
befo;~ w~ can\move forWard with any sense of 
realism and confidence, we c~ll up_?n our . ~ 

,ccolleague~ to an$wer these crucial rquestions: 
---') " ~) 

1) Whatllevel of c.ompetence in languages 
r· other than English do_our students bring 

with them t~ CSUF from high school ,by - · 
virtue ofth£1 CSU's admission requii~ment 

. of two years of high school fo~eig~ / - . 
language instruction? That is, how many 
.of our students could demonstrate \ 
ac~eptabl~ . second-lat:J-guage competence .. 
upon entry to the University? 

\2) ~- What do we know about secdnillanguage 
· abilities among the 2/3 or more of our 

students who! come to us viti community ) 
collegeS,? lfth_ey.hav_~/ not studi~d a . 

J , second language ~n htgh school, and tf 

. 7 

... ) 
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~igh school tompetencyJevel~ are sought,' 
are .we in effect debating a co 111m unity 
college language study requirem~n!?, 

, .. ... I 
3) · How many of our stljdents could . 

d~~mo11rstrate second-language competence 
in a ((heritage ldnguage "? Do' tests of· .,c~ 
such competencelexist? "(The Dt:;partmen.t 

,<:>frForeign Languages and Literatures ... 
I redeived funding avera three-year period 

I to demonstrate compet~ncy testing of 
heritage languages but has npt yet. 
established such a program.) . 

4) -After subtracting the studentswho could, 
demonstrate second-language competence 
upon entry to the Uni~ersi~ and who 
could demonstrate' competence in .. a 
heritage language, how many CSUF, 
students would need to take additional 
dnstruction In a second Janguage? How 
much instruction would be r~quire~ tp 
achieve the re~ommendea level of 
competency? What would be displaced -

·what would not be~ studied:_ iri oroer to 
study a secqnld language? "\ .. 

-· . .. . ( 

e want to ~upport·the goal of 
enabling all of 01.1r studyrltsto 

'1 , achieve· C()mpetence in a second-~ 
language: Howev:er, until these questions can 

I ~ I I '" pe answered, we,qelieve that our efforts· as a 
faculty must continue to focus/primarily on 
the goal of ensuring high levels o.f comp~tence ' 
in speakiqg,and.writing,in Engli~h. It is upon 
our graduates' competence in English that thi~ ,-­
university is judged(by its-publics. f\nd in the 

/ world that we are preparing therrt. to enter at 
tli~ dawn of the '21st century, the lingua franca, 
is, at least for now, English.~ · 

I ) ·I ) I 

(Swanson: & .GiliJ~rt, pontinued from 
I , ' .. ' 

, ~~ page 7) , J . . . ~~ 
· gr<!>wing eviderice.thatthat our incomgytence 
in foreign languages is- not serving us well iiY 
the marketplace.'Consider, for example,Jh¢se 
·data that were included in the article · -
"Companie.~ Worry ~boutthe Skills G~p,'' 

)\. 

Spring 1999 j 

' I 

published on May 3, 1998 in the San 
Francisco E;<-aminer: , . , 

T)le short'age of skilled workers is 
costing companies millions in pote~~hil 

.}revenue, according tb a survey qf 300 
executives by Selected Appointments I 

' ' ( I 

North America, a specialty staffing 
provider. Seventy percent of the 
companies surveyed say they have an · 
unmet need for skilled workers, and half· 
believethe skills gap hurts their 
competitiveness, When-asked which 
skill was mostlacking, 43 percent c,ited 

'- / foreign language skills followed by 
't~chnical (15 percent), creati;vity ( 13 
percent) and problem sQtving (13 
percynt). _ '1\, 1 

. Fi~ally, ewe are talking/about the 

/1 

reasons why one ought to st~dy foreign --..... 
languages, let's not forget the factthat · 
reseafch clearly shows that the s1_udy of a ; " n 

foreign language l~ads to improved skills \ .. 
in English: Given the frustration.t}lat we all 1

) 

f~el as we encoupter .on a daily basis lhe ;'· . 
weakEnglish skills of many/of-our students 
(nativ~~' and non-nativd speakets aJike_), 
wol!_ldn't that be,aweTcome development! 

In the face ofall of this, ;Why d9 we, on this · 
mulficulturaLcarhpus with a global outlook, 

" continue to resi~t establi~hing foreign 
-.. language competency as a required learning 

' '\ ' .. - ' ' 
outcome foraU our graduates? Aside;froin the, ·-:..... \ \ \.. ~\ 

' politics of FTES, qne of the reasons may lie in 
the way many of our faculty learned a foreign 
language in preparation for their~Ph.D. That 

·;r-

SQrt of force-fed~ grammar/translation approach 
is vastly ~different from the way foreign 
languages are learned today. Walk into any 
foreign language G}~SS todayandone will find 
that cof!1municative 'competence and 
understanding of cult4re have eclipsed 
(Continued_on_page 20) / I 
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~-]Jhrenberger & Sutph'~n, co~tinued J 
/ ) . I 

frompage5 · r / 

1 
· 

Q: Can I a,ttend a Senate meeting? 
A: Senate meetings are open to all faculty 
member~, administrators, fitudents, and 
ip.terystect observers--including the~ ~edia. 

Q.i Where is the Sendte locililfd? 
A: Senate 1Jleetings are conducted in the '· _ 
Senate Chamqers, Joc'ated iri the Titan 
Bookstore. The Senate' office is located irl 

I , ,~ - I 

MH"" 143, where the'chair of the Academic 
Senate and two/ staff members are housed .• _ (1 

- ( ·. .·. .• .~ i 

Q(What if I want to get an item placed o1t 
/the Academic Senat(! Agenda?~ 
A: Talk to tlye Senate\chair, 

I WhO. may direct YOU tO"~ 
· committee or ~n 
~admini~tratc:>r. _Ultimately, 
the· Constitution guarantees ~ 
an( faculty member's rigl!! .to a; ?earing.~ 

( .· 

Q: How is the Sen(lte organized? 

~-

A:· An Exe9utive Committee, consisting ofthe --
. chair,·vi<{e-chair~secretary, treasurer, and ) ' 

three at-large. mewbers,,is elected annuaUy.· In\­
addition(the immediate-past chair sits1on the -., 
Executive Committee, as dpes one of CSUF' s 
three statewide CSU .Academic Senators. 

\ 

In audition to the. Executive Committee, the ) 
\. "--. 

SenaJe has fourl:eeQ Standing Committees and 
three General committees that conduct the· 

.::. . / ... 

actual' bus!ness of the Senate. The Standing 
Committees i~ch:rde the following: Acgtdemic 

1 / ~~anda~qs,. Currioulum,J~lec~ons,' E*tended 
· EClucatiorl, Faculty Affairs, Faculty ·" 

· Development Centes Board, ,General 
~. Education, Graduate Education;; Information 
. Technology,~Intematipnal Education, Library, 
Plan11hi~; Resource and Budget; Student · •. 
_Aca&,emic Life, and University Adv;ari'Cement. 

\ . The· General Committees are Facult.x , 
Personnel, Faculty Researeh~=and Professional . ·· 

\ • • l • • ' \ 

L~aves. I There are other· boards·arld , . 
, I ,"'- \ ' \ 

committees; and on oc-casion, the Senate· 
'/ 

creates ad hoc committees for1 special -
.., \ . . l 

"purposes.~ · "" 

12 .CSUF Ac4.demic 8_enat~~ 
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Olmsted, continued/rom page.~, : 

Fifth, forget about granting doctoral degrees. 
Why should we expend the resources to be\a1 

· . 't11itd~rat~ waijna-be research university, when 
/we can~better spend those re~ources to be;a 

. truly outstanding undergraduate and master'S' 
' university? ~. · · 

·-·1 . 

, All of this will not qe e¢lough to resurrect our 
univyrsity. We also need a cha.pcellor and. ·­
trustees who share the vision of "value adde·d" 

> • • •/ 

for our second cut of students. We need ~ · i 
) . / 

leaders who demand of the state and the 
,busiress coinmqnity the re~ources that will let' 
us· maintain quality edu9ation.\. . . 

.. ( / ....__ . / -·.. / 
1It is wrong-headed tfiat Coiner~tones is §ilent 
on ith§ responsibility of Califomia-~s industries 

I a.qd goverhme11t to ihvest .in our undertaking. 
This is not asking for h/and out~, for w( all . 
~ow ..that a wel1-e~ucated work force/repay; 
the investment in education by substantial . , 
margin. Why ~diq not Cornerstones lay out 
·resource goals to be met by those who benefit 

~ ) 

most from a strong. CSU? 
. I ~-- . . 

; It is a }?etfayatof our mission thfl.t our current 
leaders denigrat~ ~hat w(afe..9()ing, in front 
of business a.qd govemmyQ.f~lleaders who 
have the._ability to invest more~in the csu. 

I • t ~ ) 

Our Chancellqr.snould be telling what a fine . ...._ 
job·we are doi~g and how much better w6 will 

/.be\ able to do\it with additional resources. H~ 
_) should b~ taking this message to those who do 

notwantlto listen -to the. editors orthe Los' 
· Ang~Ies Times and San Diego Union, to'. 
. 9onservativ~trustees, t? Qray Davis and Ga~ 
Hart, to ou,r, own Dick Ackerman. 

I 

ith perseverance, good<fortuQe~and 
el!!ightened leaders;. we may hbpe 

/ , th~t our real university ca~. survive 
. th~ atta.¢ks being imide upon us, onqe again to 
I v / ~-

prOSper. I fervently hop~ thaJ comes to pass, 
because our stMdents deserve no less1 ~ 

· Editor's N~te: Brief responses td Professor 
Olmsted's article are invited for consid.eration 
of publication ;in thefatl issue of The Senate­
For~m. Contacr dguerin@fullerton)edu for\ 
additional details. ' 

(I 



," 

I 

-=), 

'• '-. 

) 

CSUF Viewed by'a New z:rnure-Track 1./ofessor 

How CSUF Help~ Create_Professors 

Kristi Kanel 

e~J1g a full time assistant professor is 
an art, a craft, and a reju:y_~nating 

~experience~ l}s I entered,thi~s positiop; I 
brought 'with me all that was needed (at least;-
so(Tthought!). After all, I had bee11 apart time 
Jecturer, teaching 3 classes a sem~ster for 14 -
years. I certainly had e~opgh p~ofessional 
expetjene_~, working in the~community for 

, almost 20 years.-r d even written and ._ 
I published a book. Whaf~ore preparation -

could there be? Well, let me tell you, there is 
-- .( . . 

m"chmore than I could ImagtneYSome _ 
. demands of the transition to tenure-track were • - \ I , - ~ -- - , . 

c difficult adjustmynts, but most aspects 'of this 
transition I found e~ighing to me,) a middle• 
a~~d profess\onal in heed of growth . ../ _ ~ 

- Beccfuse-I./was not at all tieyv to the,campus, 
adjusting to the, en~in;>nrp.enf and peop-le was 

, _not challenging for me. 1However,~in moving 
. ·from part time status to full time.status, the~e 
I . ' . . I· . 

~wete::_many ~lianges that requir,e/d signJficarit ) ,· 
adjustment. I had no idea that the~e were 
pepple ori campus whqse job it was, to make 
life easier /or new facultx. From campus 

~prientation meetings to wor~shops about how 
to succeed 'in the retention-promotion-tenure 
process, Lhave had opportunities to attend 
lJlany presentaticn?-s thafa:re./sprcific~lfy aimed 
at l1e1ping me se~ure my job. I now ~W 
attaining_tenure as a cooperative, rather th/an 
competitive, effort. f think this increases my . 
jdl? ~orale, whic_h will; IJave the ultimate effect 
of ~nhancing the learni)lg environm_ent for our 

,stt:ldents. . / . '---' 
I 

Although at first thpd my doubts about 
attet;1ding all th~~e meetings,-/J~must idrnit~I'm 

-busy and self-sufficient, right? "Yes," to the 
c first; "Somewhat," t~./the s(econd. Being self-
./ sufficient isn''i always an effective strategy in 

i(~~veloping th~/art bf the profess~r~te. Artists 
utilize as much materiaJ and resources as 

) . -

\ 

) ( I 

l \ 

available to/create the masterpiece. ~ptonly 
'- have I found myseff using faculty and qtner 
ad~inistrative resources, hut have been ,_ . I ~ , ) . ; 
developing the art of l!_sing stw:lent resources 
a~welL -, 

~JJhought that ope method of increasi_r!_g 
student learning would be to share my 
re-search ideas with students and include them 
-in the research andwrfting process. Student 

'• participation woJld not only he1p the students, . 
but would also help me in my process -of--

. dare I say it~publishing::f:asy enough, right? 
J~st have som'e willing students look up"a-few__.../; 
articles, collect data, ana·lyzeand interpretthe ·. 
data~ and th~n publish it. I ·dis~ov~red-1t is not 

/ this/easy. True, utilizin'g student res.9urces is 
helpful and saves tit}l~t but it do.es require Jl 
certain amount o:(patieri9e aQd time in term~ 
of explanations .and orchestrating the different. 

' -components so that all this~work eventuates 
. - iht~ t~e dreamed of masterpiece. Involving 
_ _)'students did bring me closer to tllem, and I ., 
-~ appreciaJe that~teaching is the prof~ssor' s first 

priority. Teaching is why I'm._here, and [iS 

-:long (!S I feel thatteaching is appreciated-on 
this

1 

~ampus, I will make]t my highest priority. 

Rul~s, r~gtilations andpolicies! At)1rst,I hfd 
- - / some resistance4o so m~qy rules, regulations, 

,· and policies. Horwever, after Biarticipating on a 
· committee, it

1

hasbecome clear'to me that 
/ '· these at~ a nece~~ary part of, our work. With 

the· policies(dnd regulations,- work is much 
easier7 It is actually easier to follow the path 
already etcheq for me than create a-flew one 

! . i \\ "" 

eagh tim,e. Maybe I felt that rules and 
/xe g

1
ulations} eopardized ~iny\creative "-

. ' (Continued on page 18) 1 
1 
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assistant prof~ssor 

__ jn the Depqrtment of 
_)Human Services. She. · 
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"'- tenure-track. I 
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Who Are Our Students? 
- ~ :-

,~~ 

Sandra Sutphen & ]Jolores Vura 
/i 

'I 

"'ho~ are our st{tdent~? A broad profile.-
. of O}l:r students' demographics 

~ "' provides.a first !Order respop.se' to 
the question. Even more importantly,\ CSU 
-campuses--and 'Fullerton hJ)particular--are' 
unique and qq,ite ·different fl'9m na~io~al ~orms 
of college studt;nt demogr~phics.)fhe national 
norms still reify some of the images of ·.· c 
students qf__past e~as; there is stilLa presence 

/ih therri\ot full-time, residential, 
hC:mo~eneous, n'ltive fr~slimen, WQO come 
from colleg~-educated- families/and take four . r 

years to graduate. Lest we~be bJi'nded by 
nostalgia, here are some basic facts that carl. 
serve as a baselinefor understanding who,are 
our students. 

Visitors to CSUF exclaim about it atl of the 
· time: the ethnicity of our students-is_ 
. incredibly varied, and dive~sity is the . , 

hallmark of our·student body. In fall semester 
I?-98, 47 pereent of our students vy~re ' . 
members 9f "minority" groups and 39 percent 
were yvhite. Fiv~ percent Were international 
students (of all ethnicities) and thei ethnlcity 
of another ten percent was "pnknown." 

\ I . 

Bepause th~ :vast1majority oJo\lr stude~ts 1 · 

come from IOrahge~and Los Angeles counties 
{ (79'pe~c~I\t 0f first time Jreshmen and'--;86 

percent 6f1our transfer students), theiv ethnic 
.~-diversity' comes as no surprise. Orange County 

I / , 

is home to the largest Vietnamesd cop1munity 
--outside of Vietnam--in the ~~rid. Alth_ o~gh 

( . 

f2plores Vura is 
~- ·Director of the 
1, 1 Office OJ An(1lyticaf ' 

Studies. 
- . (. .·1 

Sqnd~q,Sutphen 'is. ( 
pictured1on pqge 5. 
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Jhe county blackpopulation is small (1.8 
/percent), the Latino population'is'f-6.8 percent, 

according to the. CSUF Center for--__: 
71 

I pemographiC Research. Our population on 
" campus, d~scribed in the"pie chart below, 

reflects the diversity of our,surrounding 
commuttities. The gener~ terms "Hispanic" . 
an:9 "Asian/Pacific Islander" do notaqequately 
~fl~c~ the div~rsity submer~~d. under the 
labels: Although students of Mexican heritage 
reflect the largest bloc ( 15.8 percent in fall 
1998), Hispanic students also come from 1 

<1very country\ in South and Central Am eric~. 

American Indian 
1% 

I \ 

( / 

1 Inaddi_tion to Vietnam, our Asian <rind,Pacific 
Island students c991e from the _Philippines, 

-~ ChiQa, Korea, Incfia and J apaq;' to name j ukt, 7 ~ 
the! ,largest cat~gories. , 

) / 

( First-time freshmel) are the drh;ing force ' 
behind o.u~ diversity. That is, our first-time 
freshmen ar~ less frequently white (29 
percent) than the total student bodjy

1 
(39 · 

percent). Oby:jously, that me'ans there are more / 
freshm~n who are black(4 percent, COJJ;lpared 
to 3 percent), Latino (29 percent compared tq 
21/ p:ercent) ~rid Asian (26 percent cotnpared 
to 22 percent). The.propqrtion that is female ! 1 

/ (58 percent), bow~ver, is nearly &ieritical with 
'total students vs 9 percent). ( . ' \ 



Freshmen are also different from their more 
senior peers in that they -carry a higher average 

- course load (1~? units) .than the average of 
other students (1 0;8 units),, and are.:.-perhaps­
obviously--yo,unger (f8 years, c.oinparedto 

/ _23.6 for' total -undergraduate tudents and25.1 
for total students). In other words, our first 

I -

time freshmen are much like what has been 
\consider~d the "traditio~af' .student. A ';non.:;: '>----

1 traditioiml" student~ or a "returnin~ student,"' )/ 
as that term is used by.our Adult Re.:entry 
Center, is anyone over the age' · 

' • c., ) ' 

graduation for those entering CSUF as first-
(ime freshmen\1s between~five and one;:;half; 
and six· years. Eighty.:.'five percent of those 

·-- _w_ ho are' successful have changed their majors' 
1

1 .. I ( 

at east once. . 
1 

• 

Upper division transfer students graduate 
mqre't~pJ?ly once they ar~ here (5,8 percGrit in 
three years, with 23 percent persisting, for a 
'comparable "suc.cessrate'' :bf 82 percent).\ 

, /A verage~elapsed time tQ: gr~duation for tlios'e 
e~~ering~-CSUF as:transfer students is betwee; 

of25. An average age of23.o -~~~~~~------•-• 
- thre_e and one~ half and four 
~ye.ars._ S\lrp~isingly,- SO percent~-­
of transfer students who are 

1SUCcessful have changed their 
majors atleast once. · --~ 

for total-undergraduates means, 
' that close Jo half ofou:r I · 

students are "non-traditional." 

'"We n'!eil to stop calling 
·- / ourselves a commuter-. 

-New undergraduat~ transfer I 

students, most of them 

I school ... A :better name for a 
. / -(;fintpus that :J~ryesthis . 

I ethnically mixed hard-. . 

\ - - J ( 
The shape of our undergradmite 
student em;ollment is more 
determined by tr~nsfers than ~by 
first-time freshmen. Annually;/ 

I . 

enteuing a~ upper diyision 
·studei:lts, are the dri~ing force 
behind·tii~ average age of/ 
CSUF ~ndergraduates. In fall 
1998,-new transfer students 

-working group of adults is 
colnmunitp~based school. :' 

averaged 2~ :0 years old .on entry;. WhUe some 
/of them may well be "retumi!lg..§tudep.ts"' that 
is, retuming;aft;er a significant break irl..'their" 
postsecon4ary education, there is.also a~trend ( 
destribed by one student in fall '1998 as~- //-
follows: "My c01pmunity college··experi'ence 
involved exploring,

1
and1I didn't take my GE 

until later. It fook tne five years to cdmplete 
community college before! started.at CSUf'' 

-- . - . -- - '. . I 

(paraphrast(d from notes on panel px:esenuitiQn 
at a Mentors' Luncheol})· -students

1
may-have ' 

}en years or more of~ontinuous ~nrollmentJ:>y 
/ the time they rece~ve tt~eir baccalaurea~e - . 

d
. J . ( 

egrees. -. _ . J~ , • -, 

Freshmen are-more likely to be-attending full r 

time {95 p~rcent, compared to 61 percent). 
·:over tiwe, · 43 perc~nt graduate,in six years, 

l , , I , -----\__ 

and 11 percent are still enrolled and working I 
' \ 

· o~ their degre~s, for a 54 percent "success 
rate. II Studies have shown that~the sum of 

~students graduatinS"-bY the end of six y_ears r 
· (the 'statistic we are required to report · ) 

federally)'and cont,n.uit1gin a. seventh;ydtr . ) 
tow~rds the degree!i§ an ~ccurate' estimate of• I (' 

eventual gradlfati9ns. Average elapsed tiine to 
/, 0 .J', ' - / " J 

new transfer .sfudents enter · 
[, 

. ~- ( <:-"'SUF~'t a rate ?f two f?r every 
one first-time freshman-;- That Is-why there are 

:so many' more, junio~s and ~eniors than
1 
lower __ _ 

divi~ioln students among undergraduate~.1 

Mos~ of our stuQents a~e einployed'(12 percent 
-are working t»'o oemorejobs ), 'With 65 ... ~ 

' .-- :A:__ 

) - p~r:~nt of lower division ~,tudents averaging_ 
-- , ~05 hours a we,ek? and 79 percent of our 

upper division students working 30.7 houJ:1s a _/ -
\veek .. Graduate students, who e9mprise jus_t , 
over 17 percentof our student(body~, work . 
even more hours. Seventy-six percent of them 
work an1average of34:5 hours a week_ T~n 
percent\of our students are unemployeifbbt -

\ -

looking for work. The hea¥y employment load, _ 
of oux:· students is reflected ~nJheir ~chedules; ' 
only 38 peroont take classes exclusively 1 · 

durin,g the-day. Twency-ori~ percen(are 
exclusively night~tudents, but most--41 

1 ,percerit--take classes day and ~ight:This 
. doesn't leave much room f~r-the 21 percent 

---"' ) I \ ~ \ ) 

who have one or m~re dependents tolspend 
~tinie-with their families. 

I 

The.pa~e~s of 45 percenfof our st\ldents do 
nothave·a.~ollege 9egree, and 19 percent of 
(Continued onpage 18) -- __ 
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·Mandatory 'Academic Advisement 
>for First-T.ime Freshmen:, 
A New Policy~/ 

Bob Belloli 
0 

What's ian FTFandwhat's the ,new pplicy? 

n FTF is a first time freshman, that is, 
1, , a new stud~nt~-usually justgrad~ated 
. ~ from high school-- beginning his ot" 

her fi:st semester ~t the urtiversitY, The n~w . 
pplicy is a revision of UPS 300.002, approved 

. by the Senate;. and President Gordon this , 
spring-3- it will take effect for. this1 year's . 
entering freshmlan class. The pertlinent reyision 
section states that all FTF must receive 
academic\a,<fvisem6nt prior to registration for 
their first semester. The requiremedt din be 
satisfied by attehding }\lew Student ! · 

Orientation (NSO),~by meeting. with an z 

\ advisor in the Academic Advisement Center 
or in a b~partment oLSchool, or by ·. \ ' 
participating in other advising activities as 

'specified'by the University. 
1 

Why thi$ new policy ? ' 
\ I 

~Most of you are familiar with these. sobering 
sta,tistics flbout our ~Atering·freshm~n. About 

/ . I' ~- - /~.- \ ) 

25% ofth~ new freshmen are e?'enipt from 1the 
"E,LM (MatheJ11atics) a11d EP! (Engli~h) ·

1 ~ • 

( placement testS-based tyJ.ainly on s~fficiendy) 
high SA-T scores. Ofthe\75% who' are 
required to .take these phtcement tests about ) 
·so% fail'one or bothan~are' required, to enroll 
in remedial classes as a conditi-on of -

\registration for the fall semester. \ I 

But did you know, that after their first-s~mester 
''-ner~, over 2~o/Q_ofthesy students--who had 3.0 I 

/_to 4,0 gtafle p_qhit averages in high school--
L... will hav~ grade point averages1less than 2.0 

(-
1 and be on academic probation? .. For the past 

- two years the Academic Advisement Center· 
has dqne a tpid-Jan~a,ty interventiQn project 1 

for these studen~s. We prepared worksheet~ 
. for the approximately sqo ETF oD:probation, 
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professor of 
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' . d 

which )list~d their fall" grades and their spring
1 

/ class choices and included /a set of - _ · 
recommendations. About 80%' attended follow r, • 

' ( . . . ;c-

upworkshops where we explained probation 
a11:g ctisqualificatiqn policies and our . \ 
recommendations for. sche?ule'cha11ges. ~he \ 

· · workspe~t and recommendations were-mailed 
to all non-attendees. . - -

- ' I 
~-· • ,I • / I I 

Certainly poor academic preparation, poor , 
~tudy habits and time managemeht skills, and 

,jne like are majpr contributors to a(dismal first 
seme~ter for these FTF and are not 'easily -
solved by several hou'rs of -~ 

1 

' -

o~i~ntati~n/advis~ment/ wqrkshops. But our 
proJec~ d1scovered that inapp~opriat~ cla~s 
selections both for -the first and second 
semester were als-o major contributing factors 
t~ a po~r sta~~in ~olle~e, possjble · 
d1squahfica:t10n after the' spring s(fmester, and 
tack of any re~sonableprogress towards ; / 

. \, degree after, t?e first ye~r had beep completed. 
/ Examples of 1napproppate~class selections v 

included Ff'F whd (l)declaretl a "technical" 
major but took)lone of the important lower 
-d~visjon prerequisite classes; (2) enrolled i:n 
andtbenfailed ?r had to~ drop upper divi~ion 
c9urses; (3) took,.the wrong course to meet~ 
prerequisite requirement; ( 4) took two courses 
~from the, ~arne GE c,at~g~ry; ( 5) enrolled it{' 
15-18 un1ts because\5-6 classes was their high~· 
school course load; and so on: ._./' 

I 

Gal State Fullerton, as any Qther large, 
cornple~ organization, requires its new. ~' 
ertiployees to complete a training/orientation 
program as a conditionof employment. /" 
Similarly, as a minimalhut impof{:ant step 
to~ards improving success, satisfaction, and 

I i /' 

) 

.) 

j 
I 



/ _I 

I , \ 

retention of our FTF\a~ they<) make the difficult 
traqsition from higqschool to college, the1 he

1

W 

policy requires that these new students get 
proper a~aderq.icladvisement about the 
selection of tl;leirJirsCschedule of classes and 
not be allowed to register without it 

" - ' ' 

Ho~ will .the polic]1-~1e'limplemel,ted? ~~ 
Registration holds will b~.placed~on ~lfFTF 

-~ (u\til they have been advised, Jlnd then the 
h,old,will be cieared on the computer .... ·~ 

- .. Although,Jhe new poli~y d~es not martdat~ · 
attendance at NSO, yve have data that_/ -

' ' ) 

their own units 
1
can .request us to redirect these 

I / 

majors·. ") ~· , . ·· 
I.. . ( I I 

What are the policy 'sl;mplications f~r 
faculty-? 

\ ( 

there need qe:no:=-cliange in advisipg 
workloads for faculty dl;leto this new policy. 
However, making advisement mandatory for 

. all transfer 'students as well--as some 
·,suggested lata $enate ~eeti~g--would have -~ 

huge implifatiqns because f~culty expeqise is 
cruciarit{evaluatjng transfer work and, 
recommending future course work -in the 

major. There 'are r • when~students know · 
··that they will b~' able 
\ ~<" I - ( I I I 

over 2,000 FTF 
'each fall, but, · to register af the ··. ' ' 

/ conClusion of their . 
6rientation session;. 
partiCipation in NSO '· 
incteas.~s greatly.W(/ 
are linking:NSO yvith 
registration this · 
summer and , 

. increasing the nuinber 

:''Some summers agp ~hen visitingcolleagues,at 
a Co1ordilo Stqte University ca~npus, I asked .. h,ow 
they got such. a good tur11ouf-oj faculiy advisors 
for'the summer orientation programs. Simple, I 

1was .told: they ·are paid!' What a/r(ldi~al idea.--
paying·expert educational professionals a 
consulting fee for services rendered ... , (( 

\ ' 
~/ 

J 5,000 to 6,000 
~tvansfer students. 
Addition~lly,, _ 

· adyising transfer 
- students~ is much 

more time 
consummg. 

Traditidnally; 
o~progr~ms. We are I ,> / 

publicizihg·the new fullerton Freshman· 
-euarantee, which-States tharif a ~TF takes all 

NSG advisement is done tiy the 
- associateh1ssis1ant deans of th~ schools with 
h~lp inryany cases from deparf:~ent/prograrn 
chairs, but' little direct involvemerlJ from 
teachingf~culty. This advis~inent is-in 

-- re·quired placement exams 6n tirne and attends\ 
NSO, he/she will be guaranteed a full, 

/' compact sch~dtde of rhe corre~t classes, 
especially keY-classes in mathema,tics and 
English./Witfithis expa.fl .. si()n o(NSO and , 

- . ~L 

i11:creaseg publicity, weexpeet t9group_ advise 

\addition to the worK of the staffs from New) 
Stiident P~ograms and the A9ademi~ . I J r , 

Advisement Center. However, consider this an 
open invitation: any interest~d fa~ulty 

up to 2,00Q of the ex.})ecte~ freshman class, of 
2,500·FTF. Smaller groups of students jn, , 
specialized pr~grams such as EOP, Fullerton I 

. FirstLY ear, and 'lv1usic. will advise their / - I 

~· '·.I.-' J. I ( : • 

students as in t~e past and relea~e holds ~s 
c appropriate. Despite all these effmj:s, we 1 

anticipate that 200 to 400 st1identS will need _r -

individual ad~isemen_t. These 'students '}'.ill be'-" 
dire<?ted to ,the Aqademic_ Advi~ement Center, 
which is op~n all summer, can clear.~holds, and 
c&n-accurately advise about important · -"::: 
pr~requisite major 'ClaSSeS; in ~d9itipn 

1
t0 tpe . 

GE classes whichmakeupthe tbtal schedule 
for the vast majority ofFTF. Departments_or .. 
scJiools that prefer to .advise these students in 

Spring1 1999 

members who would like'lo
0 

play a role in~. 
-~ making this new policy a success should · 
· contact their de\an's . .pffice for involvement 

opportunities. '~. 

What rewar!!_s are there frrfaculty I I 

involv{!ment? , · J • ; 

I,et' s start with the "warrrf·a~d fuzzy _feeling" 
reward. I find few things about mywo,rk here 
as' rewarding as,seejng a l;>ig smile on a~-­
siudent' s faceand hearing him or her thank 

. . '/ . \ 
my for saving a great deal of time find mot;tey 

) after~fhave care:flrtlly explained some details 
·-about GE,.graduation, of other.requirements.,-. 
·But acaqemic advising is much more\than 

I -, 
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providing guidance about-course selection. I 
haye had students feltme that some advice 
about maJ_dng care~r-choices or dealing with 
interpersonalpro9lem~that Ig~ve (and felt 
was almost !rivial or com.monplace) made a­
life,changing imp~ct for them. Jhat' s 
rewardil}g~ \ 

But warm and~'fuzzy'feeltngs don't pay that 
/credit card statement. Sdh}e summers ago ·' - ~ 

when visiting ~plleagues at a cblorado State , 
· Universityr campus, I ~asked how they got ~uch 
a good turnout of facult~dvisors for the ) 

1 
, 

summ~r orientation program~~ Simple, I was I 

tol~: they are p~id! What a radical i~ea--
payi~g expert edutational professionals a 
consulting fee for services t~ndered, during 
noh~coJ:!l}ensated'time perio~s. For several 
~thousand d9~la~s, ~~,'could provide 50 hours 
9f facu~ty advising at $40/ho~n~--enough hours . 
to_provide extensive faculty involvement~t~ll 
of our NSO programs and some departnient 
offices~~ well._'foo _exp~nsfve? No budget for . 

"this? Sending one representative to a 
work~hop or conference can easily top, $1000/ _.r 

for travel, hotel, registration fe~s,)lnp the like. 
The money is there, if there is the will. 

/ . 

cad~mic advising is giv~n a brief -~ 
mention in UPS, 210 under teaching-

- related activities, and it certainly fit~ / 
undy-r department 1and university 'servife as 
well. It is hard to. estimate how qiuch reward 
there is in terms of R TP for' being ap effective 

~ and'caring adv~sor(but my sense ·is· that not 
much weight= is given.·· Similady,_the new 
Facul~y Acfivit~Report form lists advrsing _1/\ 
unde_r teachiJ.!g and student devel?prnent : 

v activities, and it could also b~ liste~ in the 
section for service. However, rather 'than in a 
P~)' raiseor pr9motion, I think faculty/, . \__'-
members should e~pect their reward to be1 1 

'priniat~ly ~n the satisfactiotLofknowing that 
youngpeoplehave beeh properly guided . 
through !he maze of requirements /and the (-

' . many personal ae-? ~areer_decisi<Dns they,need 
to rri~ke: ~ / ( ( 

I 
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·autonomy, but I now re~lize I have plenty of 
roorv for creativity in my venture~ as a 
teacher, writer, and comm~nity-collaborator. I 

'- discovered this insight -vvhen I was 
~·- painstakingly~ correcting .l[leW co\lrse proposals ' 

as yart ofmy C()minittee duties. I held J;JO 
COJ?.ten;t.pt of'm"l~ce toward''the contributors f0r 

: sl{ortcomings in their work. If they just made \ 
the changes we pres9ribed, the proposal would) 
~ass~ I then realized that if in my own work of ( l 

writing'-grants or proposal~ lJook the advice 
offered to me, then l would also be successful. 
Th11s, I\ have learned to surrenderit~ the 
practical and thank those who helped nie 
. realize this .. 

I \ 

I
~ have onlyjast begun t!l:Y apprenticeship 

, ,into thepiofciSsorate.<;:al State Fullerton, 
\has provided many m~ntors and , · 

1 

- experienc-ed jpurneymenlwomen who are 
1 always ~vail~ble to ·tpe, and Jam g~ateful_. 211>' 

) 

~utphefl & Vura, continued/rom page 15 · 

our stud€nJ~ co111e from families where neither 
parentexperiencetl any college. More than I­

half.df our undergraduates rtiajor in either 
business (28 percent) or a discipline in the -

'\ lchool of Humanities and Social/Science_s (23 
- I ) . . I 

percent). The majority of graduate~ . I 

postbaccalmareate students is concentrated in · 
degree programs in Human Development and 
Community Services: (17 perceJ)lt), Humanities \ 

- and Social·Sd~nces (17 percel}.t), Business 
Administration and Economics_ ( 13 percent ),1 

, ~no t~aching·credenti~l prograrrt~ (most of the 
32 percent in the "Other" category).' 

e~need to stop calling ourselves a 
_ commuter schoql. Though 1t is true 
th~t only 400students actually live 

\ . op campus, 63 Lperce,nt cortlmute from home. or 
work to CStJF in less than 30 min(ltes. A 
better nameJor a campu~that seryes this -
ethnically mixed, hard-workirlg group of 
c ) I v .., '-, h l 
adults is community-basedsc od . 211>' 

' I 
' I 

./ ( 
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So,r~l Reisman 

: n March of this year I ~ttended a natiomll 
conference in W ~shirrgton, /DC 'where ~ 
fac;ulty frbpl across the nat~ on came ~ 

· together to~·extol their institution's progress' in 
·using the World Wide Web to deliver ' .- . "----.../ '\ / - ,/ ~ / 

InstructiOn. Each speaker recounted his or her 
- remarkabl~, success pf having one, two, or 

even three instructors using the Web for 1 

Instruction, wye~e only 12 m6'nths earlier,' . I 

none was involved. Almost universally each.· 
wistfully cancluded that, more hadh't b~~r; 

. dorle)Jecause a campus infrastructure didn't 
exist to enable mpre faculty to develop and' 
deliver Web:based instruction. _ \'· 

/ •; I ·,. /• ) ··~ 

Thfs ~xperienc(( led m~ t~recognize the \ 
~ncredible progress we.have made at csu~~ ' 
Indeed, pnly 18 month's ago out institution' , 
appeared to be in a similar state~ In fact,-. 
·GSUF' s transition to a 21st cyntury uni:Yersity ) 
was well underway. A representatiV¥ group of 

·-raculty,, staff, and adtpinistratots (nqw called 
\ the "Roll-out Committee") had been meeting 

for' more than 3 )years and was just conc~uding"' 
final plans to capitaliz,e on earliey cdmpus 
rewiring proj~·cis ~nd install a l)letworked, 
stf!te;of.!the-art qb~p~er on evecy full-thne) 

/ \".employee's desk. ~· 
/ 

Today, the P~~inful n.lemories prior to and. 
during·"thle ~roll~ut"(have. been. forgotte~ and·.· 

/we take for grant~d the incredible technolpgy/ 
that has~c~rnged thr way we qperate as we 
perform our daily task~ ... Consider for ,exa_p1pl~, 
the pervasivel}ess /of e-mail. Only a year or :So 
ago, map.y ofusdidn~t, couldn't, or wouldn't 
use it. Recall the variety\of e-maii systems that 

"' ·-the campus tried to provide for those who did. 
Then, f~w faculty coulu correspond .. via e~mail 
w,i!h on~campus admini~tnitor~ because of the 
id.iosy~ratic natu,re_of the .;then wid~ly-used 
Apple e-mail system QuickMail'; a/system not 

"'~ avai,lable to most faculty. / ' •.. / 

J 
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Another/painful process,experienc~q by many 
on pur 9arhpus was our gefieraJ inability to 
share doyuments becayse of incompatible 

,_' , word processors, spreadsheetS, etc., in use 
/ - - -·--. ') \ ' .-

·~ throughout the campus. Recall, too, how- so 
many people had to be coerced to .forgo the 
pleasure's Of continuing to use W ordP_erfect, 
~ultiMate, W ordStar, dB\ase III,.al).d all those 
other modern and_wonderfully user-friendly 
systems. The painful, butvery short-liv.ed~ 
retraining process rr1andaJe(I by th.e Roll-~ut 
Committee resulted in dur being ablv to share 

' every ~ind of document with anyone\ on thi_s 
' caQ1pus, ~s wyll as with/almost, anyone else'\ 

who works in a mod~rn electronic \workplace.'-
~. . 

. About 2 years ago,, during the academic year­
foVowing the first SuQlm~r Technology Grant~ 

.. program, I had the opportunity to listen to my 
colleagues who had participated in the 1 

1 
' 

previous ~~ummer' s program./Like the) people .I 
·near:d at that conference ·in DC, they too 

//lamented ineir inability to-extend their work,at 
CS:UF because the campus infra~tructore was · 
inadeqtiat~ for more widespread­
implementation of the~r ambitious projects{ ' 
Even worse, some weF~ forced to transfer their "­
work to other universities in order to test 

' 

1 
refine, or ca~ on {urtneE research.1 

To?ay, th~ situation is dramatically'changed. 
Our "prob~~ms" a~e quite different--problems . 
that almost" any Amedcan i~tituti9n of higher 
education would love to have, since most 
dori't have the technology base that now exists 

. ~t C,~t.J;F. Let:s consider some ofthese new­
prpblel11s. / 
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We have this "PosttQaster" person (whoever 
·that is!) who consta~tly informs campus/ 
90nimu~to/ members--many ofw~om are 

,_ happy to re111ain uninformed. We also h\ay~) 1 

stud~nts, ~ta_ff,rand ~acuity who wa11t ~o use the 
W odd Wide Web to search, communtcate, 
c,tcquire,information, etc.'What a terrible 
problem trying to address'all those needs! 
Then there is the' problem of tzroviding 
trairting for people who wapt to use/ our'll.ew 
facilities and who are detnand;ing~to learn evertcc I 

better\~ethods of doing so. 
1

i)nd, b~course, \ 
there is the Academic Senate, which-now has 
to spend considerabJe energy form/ulating Web 

I poliC(ies t? ens¥re that all of our web\~it~s are 
attractive,· usef41, Je~al, etc. Then there ts the 
need for policies/regarding e;.mailuse and 
ab~se.

1

1The demand for soft\;vare to pfote~f all 
Oijr e-mail USets 1from viruses is ~ever-ending. 
Anq:the formufatio·n ofpolicies cqn6erning 
universal student e-mail access. Who knows, 
with all ~his demand, yve may soon have to 
consider creating a new support·progral}1 ,-:- \ 
"TA'; for "Technologists A.nonyrnbus" --to 
help the gr~wing numberofhopele~sly \ 
addicted e-mail users to stop using the/ 

I technology and g~t some rest.aiid relaxation! 

In ~~se you were1smiling, 
/ rn~re serioqs is the~--

increasing demand for 
even more technology, 
especially )aihong' . · 
instructors. ;It was only 18 I 

---. I 

months ago~that the Roll-
outCommittee was trying to figure outhow to~-~ 
encourage "late adopters," usually faculty~ to 
ta,ke advantage of the new technologies that 
would soon appear on their desks._ Today,; 

I either b'ecause- of social pressure or because of 
· the, proliferatio:tl. o; prograll'\s qffered through 
_ departmental and other grass roots efforts, 

more foiulal progr~ms offered by Training and 
~ Develppment and the F~culty DiveloJ?n)ent 

Center\ thi§ problym is\ esseJ;ltially non- . 
--1 existent. Less than 12 months ago there were 

only a ha~dful of instructor~ using the Jnte~et 
and Worl<L Wide Web for instruction. J'o(day, 
the Faculty Development Cent~~supports 

:/ '20 CSUF Academic Se~ate· 
I • I 

more th~n 225 instructors who are using the 
Web il1 their-classroom activities. By 

I •. ( 

Septet9ber 1999, 1basedo~ the number of 
Summer Techn9logy Grants that will be · 
offered in the next month or two, that number 
~ill rise to more than 390. This growth is 
nothing less t~ansl?ectacular. - _j ) r 

hen I was asked as a member of the 
Senate Executive Committee to -
/contribute·a_sh~rt retrospective' I 

about how things are Clifferent todayth~n they 
\"were R.year Qr two ago at C~UF, the state of 

our/ t~chnology w~s in the forefront of my 1 

1llind. De'spite iny:own skepticism last year 
about our--slow rate of technological cbange, 
and despite other ad~ini~tration-related .. ~ -

" matters about which I h~ve)been ~riticatm the · -
.past, today there is no ~question inrn1 mind) 
th~t CSUF's technology progress is really the 
result ofthe well-considered vision of 
President'Gorqon.jFrom an academic/ · 
technology stai1dpoint, .. his coijlribution to this 
camp~s Clyarly p4ts CSlJF on ~ar with( the ( 
best universities in the United States. Faculty 
members should ackllowledge this.~. 

(\! . \ -~ 

• ..J 

Swanson~ & Gilf!ert, continued from 
/.;! \_: "' I -~ 
page11 ~ .. J 

soporific -grammar rules. The study of . -
languages truly can be th~ key that pnlocks the 

1 

\ 

secrets ofctiltute. While struggling ~ith the· 
differing modes of communication in a f-oreigp 
language, students simultaneously learn a 
great deal about t~e 'factors' that go .int~ 
communicating effectively in Enghsh; 

·. /When we first cam·~ to,the campus .in l 970 
there were few foreign-born faculty or 
~tudents outside of the Qepartnient ofF oreign i \ 

Langu.ages and L\teratures. How differen~ it is 
today! Now, faculty memb(frs who were born 
into other--languag~s a1.1a cultures teach in_ 

!( • ~,many disciplines at CSUF. Walking,a~ro~s the 
quad, one will h(ear a cross-section of the 
world's languages being spoken by students. 
According to the Stuqent N~ds and Priorities 
Survey (SN~PS), as ~arly as 1994, 38% gf 
CSUF students originally came from other / 

f 
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cguntrie~ .. Only 46% of our students rated­
themse!ve.s as proficient onlyin Engl~sh. 
rCSUF Is, In fact, a multicultural and 

'1.· 

multilingual;<;ampus.· . -, 
- / .· . ! . \ > ( ' 

!fwe believe tliat vari,ety is fa/good thing and 
l that a society !~ whic~ many, cultures are'at 

hoine and are-tol~rant of each other is h~tter 
than a wonolithic--soci~ty w~ere onlY one 
culture holds /sway, <then our l!niversitY­
community stands as a model for such a 
sosiety. \ 

Unfortunately, a sizea.ble segment of our ... 
stud~nts remain resolutely monolingual ahd 
monocultural. Abdut 20% of our students 
report that they do not eyefi have at least 
minimal knowledge of a language other than 
~nglish.If\one were toreplace "minhnal 1 

knowledge" with "communicative-­
'comp~!~nce," the perc~ntage would be. even 
higher'. Without the e;x.perience of leatnirtg 
another language and the.~Gulture with which it 
is int~rmingled, hdw can this tO% minority of 
students hope, as stated in the Cornerstones 
Report, ''to appreciate' and value cultures othe~ 
thi:m one's own'?'

1
' Mostofthese stud~nts will · 

graduate from CSUF without being able to 
u!ter a comprehensible·$~ntenc,e !n"a l~nguage , 
ot~er th(\n English. ' ··· ~ -

~ f'- ,.-- ? /- ~ / I 

-~-'-et theyr yyill enter a world 'outsjde the 
university whereJhey will be expected 

_ more than ever before to have . 
_! (_ -, knowledge of other peopl)?~ ana cultur~1S, 

Employers. will .demaqd that our graduates .. 
possess such skills. Prestigious universities -

<--public and p~ivate~.: hctve re~urned to ·-, 
re-quirements in langu;ges other than Engli~h · · 

) ·\ 
1 because. they have real!?ed their importance to 

students' careers. Do our state university 
stydents d~s'erve anythb].g less?2&1 " 

•r 

lllii/IALK./TO.- continued from Rage 4 
. .~ :.'\ ~. . "~ 

interested in tnakingsure that the taxpayers 
~et their mone)'.'s worth~out ofthe'CSU, 
without r/e.ally upderstanding the CSU at all. 

I \- ' '-- \, . -~ 

"Merit P~):'" is a< bad idea that_) has gained 
currency at the worst of all possibl,e times. At a 
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,.Pojnt when resources qry up -- and in. spite ofc: 
the/good economy, other "'needs'; have limited 
-~esources -- the dem'and for more accountability 
grows. It ~s the old idea that blood can be 
;· I I . \ ' 
squeezed from a stone: if you can produce .more 
with le~s, We can give you less -Or atjeast,no 
more. If the la,~y_ and irresponsibl~_faculty ~ill · 
just do more, we can educate the next tidal wav~ 

1 wi~h no greatr~ res9urces.< , ~ · 
'. \ 

c A mfljor problem with this ''accountability" 
approach is that it simultaneously xe~ilJc'es , 
several incentives to work in the csu at all. 

-If1stead ofmaking\up forsmall~r salaries with a 

\ 

be~er work environment;.}t o{fers a far poorer 
:vorkenviro~m~nt1where faculty fe~l the~ work 
IS not appreciated, where they do not have the 
res-ources to do a good job: and1where they must . _....... 

l vie;w their fellow employ~es not as colleagues, 
>but .as competitors. At a time when most ofus 

are nearing retirement and the CSU· must recruit 
' \___ ~ 

many faculty, we"find it difficultto hire. due to 
· nonc,ompetitive salaries, high huusing costs, a~c,i · c 

-- a non-supportive work environment. . - . < 
"" ' ; - \ 

·The most ,important element of~ quallty . 
education is a highly .qualified and highly 

')"motivated Jaculty. Our~university was fortunate 
!<?have grown dyringlthe 1960's an

1
d 1970's 

whert major universities were\ovefptdducing , ·· 
Ph.D.'s, whe~ hotisini.prices were low in 
Orange _County, an~ wh~m we had a' salary scale 
that was viewed as fair and reasonable. As a 
result we/~en~~able to hirejustsuch a fapul,ty. ... 

, When I c~me here in the mid-seventies after . . · " 
(' several yearsat( amajor r~s~arch/~niversity, ~y. 

salary increg1sed by 9yer 4D%, and I could look 
forward to. substantial step/ increases each- year, 
a~erJha!. At that time, ~job ~n the CSU yas 

. vte'Yed as one,\of the rtw'st desirable in tlie \-
country, apd I was glad to, be here, 

\. · .. • 

\ would not be so quick to accept a job here 
· now, and unless w,e get more enlightened ' 
C?mpensation and workplace policies. / I 

, en~cted;by~a more t~oughtful Board of T;ust~e~, 
tn1iny highly c{ualified job candidate~ wiilreact · 

· similarly; the quality of education ln the CSU 
will inevitably decline. 2fb} I 

\' ; ( ) 
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. The official minutes of Academic Senat; mgeting~ , 
can~be obtained jrqm, the 1cademicS4nate Office. 
However, members oftlie Senate. receive Sandra 

1 / Sutphen 's uno.!Ji.cial min~tes aftel each me~ting; 
her report provzdes a quzck summary that zs 

' 
1 
certainly more amusing than the offici[Jl minutes.~ 
At the_behe~t of Chair 'Hall, who thought these I •

1 

unoffiCial minutes might give non-Senators a~ense 
of some of the Serwtf3 's business this year jroJ;z an 
"insider's view, "I have selected excerpts from'>, 
these "Members, Only" minutes. These excerp1s do 
not reflect all issues rev~ewed by the Senate-- · 
indeed, . considerable time was spent discussing the 
faculty_ contract and respons~s\to the imposition of 
working conditions, Cornerstones implementation):! · 
graduation rates ofCSUF atHletes, and othir 
topics. Readers desirinKa complete record of. 
~ctivitzes ormore details, thimpresented can-ask a 
colleague on therSefiate or review the official 
minutes. Thanks to Senptor Sutphen for giving her 
blessings to this morer]Jublic distribution of her 
observations! -Diana Guerin 

' .Changing the· Grading System to In,~lude 
Plus and Minus MarkS: .. 

12/3/98 We almost passeda policy to implement... .r 

plus/minus grading ... To our a:razementyWe tg~.ckleCi 
the l~1st item on our agenda, a proposal to change our 
~grading policy by addin~ p1usses and minuses. 

1 
,Senator Qannon reported for the Academ~c Standards 

.. d:ommittee tlmt there are a,t least 13 CSU campuses 
using the +/- system and t9at1 they ar~ content with 
it ... Mark proposed fl change so thatA+ would equate 
to a 4.3 grade. Most of us didn't like·thatrso it didn't 
~?ass .. VJe were concerned that+/- might lea4 to grade\ , 
,, mflatwn, but Jerry reported that most campuses 
J hadn't experienced that effect. Our student member. ' 
Kristine Buse.said that students:generally support the \ ' 
cha:nge.(Someone \SOI"l';)') rep~t;ted that in a survtzy~f 
300 students, about 8Wo favored the change. Don 
Castro nqted that the ch~nge we are proposing would 
make a ,C- no longer a passing grade .. What effect will 
that ha~e on the core co~rses in{JE that require a ''C" 
grade .. ·.and 11r~, there ramifications for graduate 
courses as well? Judy Ramirez recommended that We 

· refe~ the policy to the GE and Grad·Ed conimittees · 
~or bomments, and that was such a popular idea that--

··"'I 
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even though many of us were reatly to vote--it won 
out, and we referred it to those committees. ' 
2/18/99Keith said that the GE commjttee was not 
ryady to report bac~about "+/-~".gr~ding. 

'-(Editor's note: This proposal failed1on 4/15/99) 

'W_Qrld Wide Web Policy / ' ,. , 
10/15/98 We wqrried the World Wide Web policy to 
death, clawing and biting with 9ur little teeth and 
nails and indulging in ramp~t paranoia and : 
eventually we passed it. Many, many, many new 

·. issues were raised after Curt Swanson reViewed the 
changes that the Information Technolqgy Committee 
had incorporated into the first draft. In the opinion of 
seve(al S~nators', the, committee had done, a superb 

.'job of answering all the questions J]lised by tne 
Senate ... Here are some 6ftqe objections that were ' 

' J, I 

rciised (to quote Dave Barry, '/I'm')nqt making up any 
of this"): Barty-worri~d that ~ profes~or might 
iuclll;de·a link to him-(and presumabLy her-) self 
po$ingill.th~ nude; Vince was' ~fraid~someone might 
include an article that~he (Vine") had written 20 years · 
ago that no longer reflected his (Vince's) philo,sophy; 
Carol feared that if she directed students to sites 

' ) 

selling education-relate)d pro4ucts that she would.zbe 
accused of attempting commercial profit; Mark . 
wanted}o exemptcourses from.the policy; Sqrel and l ' 
Sandy feared that exemptingcourses would allow sex 
and race disprimination .. , . Here's what we wound yp 
aoing. We eliminated the n~ferehce to abiding by all 
federal, state and local laws· because it's assumed we 
will do that anyway. we changed the prohibition 
against adding unauthorized personal informati9n by 
clarifying that it was okay to add mate~ial available in 
"official" l]niversity ,scn1~ces (lik~the catalog and 
s~hedu~ of classes). Any o!her inclusion of ~, 

. information now warrants a writt;ert1;onsent fromthe 
( ' .. 

" subj cpct. tW e made it mandatory that non-
administrative sites include a.disclaim/er. We did not 
exempt.courses from tQ.e policy. Finall~, although)t 

' was far from unanimoli;S, /we passedthe pqlicy. 
• -\ 1•1 ., , ' I 

Honors Program, ., I 

2/18/~9 Ed.Trotter <!fld Toni Klammer g11ve us an 
update.on a new approach to an honors program. ) 

; 3/18/99 We discussed a new stru'(?turefor the· Honors 
/ ' \ ..J ', \ ~ -~ :- ' ( 

Prograg1, with Ed Trotter (speaking for the H:onors 
/' ,Board) and Tom Klammer saying· the ~oard was 11 

, 

eagerto get/the\IIeW-Pf\Ogram up and·runping. Eq also 
praisep the hard w~rk of the B~a~~, including the 
student inem6ers. Milt said

1 
that

1
we hav~ 200 to 300

1 

applicants withGPA's of 4.0 or higlier, including 
some National.Merit finalists, apd jhat to attract this 
caliber of student to CSUF, we need a stfong honors 

I •· }-

program. Le¢ Bellot urged that the program involve ' 
more "ef!flchment" than just classes. As Tom 

--I 
I -I 
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"' 
klammer,ptoposed an,editorial\orrection we 
realized we had the wron:g-9ocument-in fr~nt-bfus, so 
we postpo~wd further consideration untilth~. 

·•- corrected ver~iorrcoulg be 1obtained, and d~21ared out 
t~me c~rtain of 1~:30 had arrived (at12:20)... / 
Somewhere in there, we got the correct )copy of the 
Honors Program policy, and voted unanimously to 
adoprit. . , . · , \_; 

' . - I 

CSUF Satellite _Camp~s 
FI3/98_We he~rd~bout carstateEI Taro, whoops, I 

\ \mean~ proposal to move ou~saiellite campus to El 

1 Tqro. Jane annol1nce;d at 1 t:l54 that our time certain 
of noon hadarrived, and that boJh Milton and'" -
Ephraim were on hand .~o updat~us about plans to 
move our Mission Viejq~satellife to the El Taro : 
Marine base. Milton explained that OlJT lease (on 20 
acre~) at Saddleback is up. iQ the summer of2000 and 

~~~th~t Saddlebackllas grown so m:uch that it probably' 
cannot renew our lease. Meanwhile,· the County will 
acquire El Taro, and whether or not an airport is buill 
(Milton made it very clear that we a~e absolutely ' 

) /ineHtt~l"about th~ airpOrt), locatthg Smrieeducat
1

iomtl 
r 1 

facility at!the site is under serious c~nsjderation. 
, Souther~ Orange County is growin,grapidly; the CSU 

(in the form ofofficj~ls and members of the Board of 
Trusteesysupport moving the satellite campus there, 
and,:o/hether or' not there is litigation over the site-­
which there sprely will be,..-thete is -space for~~sJo c, ~ 
relo~ate in 2000. Ephraim explaiped how and why -
that 1sp9ssible. We are asking for 200 acres and-We 
haye our eyes-set~petifically on 88 acre~ on the east 
side of Irvine Boulevard' ... W e

1 
anti<;;igate. an FTES of 

5,000 by the year 2005. Jfphraim explained that the 
~:I 'foro site has many. advantages because of its 

~ /existit).g houstng and facilities. Our recruitment 
r ) I, ,I . ,• , I 

\ experience last year mdic5lted that the-high COS1tof 
housing is a 1major deterrent to attracting faculty. / 
f..~d, we wilJ h51ve -to get serious about 'repE1cing 

_ faculty, -because wh!J~/9Qly 16% ·of our curn~nt 
faculty is over 60, gy the -year 2002, 34% of our 
faculty will be oyer 60. There are unresplved issl1es 
about the. base. Some environmental·cleanup-"out n~t 
on the site we want~-~HLoccur. Milto~- assuied us 

I - , ( \ I j 

that !he housing and classroom areas are out of the -
noise pattern. Everyone who1s been participating.:.,..Jay 
Bond, John, Lawrence, to name tWo--thinks the 
transportafio11;inftastrvcture is ideal: three maj6r 

-/rreeways~dllways and adjacent light rail. John~ 
Olmsted tho11ght this souhdectmore like a new 

-campus than a ~atellite. -Milton c6untered that we will • 
--have· reached our master plan cap of20,000 iri three 

years.lle thinks the CSU would be wise to consider · 
the futu~e in pla~jpg forthis 1 addi!icirt.' !' 

l L 
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General Announcements 
8/29/98 JaQe welcomed~s back and distribut~d 
written announcerp.ents but singled~,ou(some for 
emp~as~~: many meetings overthe summer; approval 
by ~restd~nt GordonofGE goals, Wop:len·'s Studies · 
major~nd two Latin American progntnis in SBAE; 
and new landscaping projects .... Barry announced 

1 
that while CETI is dead ... Son of CETI is around. 
Vince,attended the ~arne meeting as Barry and 

\. reported that he was i111pressed by how little has 
"happen~c:l. Vince said-.~-.-a ;'distributeafeatnp).g I • 

system" for teacher-edu,catiOJ:)'has been purchased 
from the Ope{l tJn1versity {Britain) and thf}t Carol\, 

" Barnes is headi11g that p~oject. Jane said that as ef 
8/26/98, we had reached' 18,1 14toward our ( 
annualized target of 18,300

1
• The/Goverrior has signed 

(the budget, and the csn has received ari increase of 
15% to fund ~dditional enrollme~t d.O som~ 

• ~ I ' (- ' '-------. <' ' I\ / 

mamtenance,, and maybe get faculty a teeny salary 
increase_ ... ~11 d~pending~on the contract negotiations, 
of C(OUrse. (We probably /won't get the 12%--that's . 
TWELVE percent! --tl).at Gov; .Wilson ·signed for 
correctiqns officers, but thynwe don't beat. up people-
ihthe Corcoran prison, do we??) ' 

r 10/15/98 §u~hen announced that at the Foundation 
Bb~rd meeting last evening, Executive Dir-~ctor 
Dickers.on--in hi~ announcements--indicated thaC 
g!ans w,ere proceeding a!) ace to build a senior citizen 1 • 

housing complex bn campus antrthat those concerned·~­
wi~h spa9e. ~m campU§--Should ·b~ dwate of that. 

•. I "' I 
I / 

! 1 Academic Calendar 
10/29/98 .,.Our next it~m of~business was a -'~ 
reso!utibn offered by Vihc~~ to ch;nge the academic 
·calenoar so that classes,begin after Labor Day .and 
end Memorial Day 1 What emerged [rom the 
di~cussion? ,EV'eryone who has served on'.the . 
J\cacJ~mic Calen;dar C<:>mmittee is very frustrated by 

-his e~perience (that is,,Bill Mey_er, Keith and Tom 
Klamm~r expressed, such fl thought). Was it in , ' 

·defense of the Tfianksg~ving break that Tom urged us 
to consider students' Teaching ahd learning ~ our~ · 
discussion? ·He did say that he was s~re_that anyone\~. 

• 
10Ver the agepf 5 wants a longer summer vacation., 
John Olmsted and Dave Fromson exptessed opposite 
points of view ClS ~een from theperspectfve of 
scientist§ who use labor~tories in NSM (and other 
considerations). Some said students love the-­
Thanksgiv;ing break; otl}ers~ disputedth,at. E~e11tually, 
by a very narrow vote/(15-13? we approved Vince's 
'motion and thus Presfdynt Gordon will be informed 

\ that t~e Academi~. Se~ate wgnts classes to begin after -
Labor Dayand end,?yfore Memorial Day:Uh·huh1.2'., 

/ 

L The Senate Forum 

j 
(I 
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Th~ Cur;rent and Previous Senate Chair 
Share. Their Per~pective~ on th~ 
Highlights\gf AY 1998·99 

I / 
--~~~~--~--------L-____ .. ~( ____ ~1 ' 

J'ane Hall and.Vince Buck 

Jane Hall's IJ:igblights 
!' 'I j 

' The Computer Roll-Out After One Year 
• \' ' . . I / 

€J Old:~~ho wants this?,:Ve (a) like .. 
l( what we, had, (~) know w~at we want ' 1 

·., and it isn't whatever we're getting, (c) 
/want nothing to do with any of it, (d),lmo;w ( 
that Bill" Gates is somehow behind this, and (e) 
hark foridly back to the days of the qu}ll pep 
(apologies to the geese). ~ · 

' 
Ne~: Wvll, it's':not so bad after alL 
We (a) find it much easier to regal~ 
one another with e-mail messages of 

/) great i!!'lport and otherwise, (b) notice 
that our students find this a"ponvenient way to 
reach us, {c) appreciate the c'Onvenience 9f 1 

s~n:di11g documents hither and·yo.n (assuming 
that McAfee is ~wake and on the job: (d) look · 

-. forward 
1

to the day of paperless forms, and (e) , 
~re begihning to think that perhaps the quill 
pen was a bit over-rated. · 

I " 

Vince Buck as bnm¢diate ~j 
Past Acad~mic Senate Chair 

r=A That ra~e individual who knows when 
~ t~, endeavor to· steer his sudcesspt " 

away from the shoals,· gently points · 
011tthe things that might }:)e don~, -and who has 
made this jqbJar more.possible-than it might 

'otherwise.have been.~ 
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' 
\ · ' ~fane _Hal/Is pr,ofessor . 

' of economics and ' 
•. \ i 

currently chair of the 
CSUF Academic 
Senate. 

I () •·, ' 

/ \ . 
. Vince Buck is pictured 
on'page 4. 

I • 

\ 

CSUF Academic Senate : 

I 
I' 

/\ 

Vince Buck's Highli~hts: 
Charlie Reed 

..J\ He is honest, straight fo-rward and has 
~ political skills that could be of use to 

l1S in Sacramento. He i'~ more fle~ible 
than 1pe appea~S (and COnsiderably more 
flexible than the Republican-appoi~ted Board 

1 

r ofTrus~es). \ · · 

.. · q' ~::;~~~!~~u::~:t~~;:s~~~t~;;c, 
1 

', faculty; he<seems to enjoy playing the· 
,bad,boy. Like his predecessor, he has little 
understanding or little interest in1the mischief 

. that "merit pay" c,auses. . .··· 1 '. , 

Jane B~ll as Senate Chaif. 
~ That means that,J-am·out dfthe hdt 
~- seat; and she is doing 

1
an ex~ellent(jop~ r 

The Contract Vote 1 c 

¢2l. ·,· ...•. ·.. There are no winners when a.~ontract 
~ is voted down. ', 

~~ .. · .. · .• · ••. · \H. owever,'if,the co .. ntract h~d·not been·. • -· 
':. . voted/ down there would hav~ been r 

·· .· winner and 20,000 losers. It ~ould ~-
also have indicated that,we would acc~pt any 
contract forced upon us. · / 

~ 
~ 

"· Corn~rstones /_:7 < ( . . / ' 

There are many important and 
innovative ~hanges in Cornerstones. 

I 

•, 9(··~.-.···.·.·.c .. _. /--

( ' 

~n;spite of the inn0vations, t4is plap 
sacrifice~ qu.~lity forpublic rda~ions. 
It hfl.S! always been a top-down 

document, and, ther~ ga~ never been any 
interest in .looking ~t1he;feal.costs involved in 
the many accountability and assessment 
measu~es it proposes.~ .. · 

John ·olmsted's · 
Outstanding Professor\ Talk 

~\ I was not/abl~ to be there, but I readit 
~ and you should, too. If is on the web' 

. at http://fdc.fullerton:edu. (Click on , . v ) 
"Wh~t' s happening'~ /and then on "Outstahding-
Professor Talk). I do not agree with.,all that he 
says, nor does anybody else~ but it is(the best 
talk tnat we have had on thi,s campus in many 

')years ab6utth~ xealities that face the CSU and 
what we should do about it.~ 

/ 


