@ CALIFORNIA STATE UNIVERSITY

'FULLERTON

INFORMATION TECHNOLOGY

~ STUDENT IT HELP DESK

Provides technical support to 24/7 support via phone, e-mail For current walk-in hours, visit
students for campus related and chat sts.fullerton.edu
technologies such as:
= Titan Online 657-278-8888 Student Genius Corner
s Campus Portal StudentlTHelpDesk@ (SGC), located on the
= Titanium fullerton.edu first floor of Pollak
= Campus Email Get live chat help Library North (PLN)
= Campus Software through the Portal:
= Wireless Connection Look for the “Online IT
Help” button

INFORMATION & LEARNING COMMONS (ILC) SERVICES 1stficor PLN

Computer Labs Smart Group Study Rooms Laptops, iPads, & Projectors
= PC & Mac Workstations Group study rooms equipped = Short-term laptop & iPad
= Black/White & Color Laser with computers that can be pickup

Printers reserved online and checked = Long-term laptop checkout
= Active Learning Workspaces out by students = Projector checkout

TITAN TECH SERVICE CENTER

Hardware support for your Located at:

personal laptop, tablet, or Student Genius Corner Titan Bookstore

mobile device Mon-Fri 10:00AM-3:00PM Mon-Thurs 8:00AM-7:00PM
FREE SOFTWARE
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MICROSOFT  ADOBECC AUTODESK FRONTDOOR MATLAB QUALTRICS SPSS LYNDA.COM DROPBOX WINDOWS READ &
SOFTWARE 10 WRITE 200' l .

sts.fullerton.edu



