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Examples of Steps 1-3 
These examples are meant as a guide and are not intended as absolute standards or representation 
of perfection.  Units should feel free to customize their information as necessary to their practice 
while working within the University framework.   

Below are examples for all fields required to document assessment steps 1 through 3 in the 
AMS. 

 
Outcome Abbreviation:    

Number SLOs consecutively beginning with SLO-01.  

This must follow University naming convention by beginning with SLO or PO; followed by a 
dash; then a two digit number; followed by a colon and space; followed by the outcome 
abbreviation (Example: “SLO-01: Outcome Abbreviation”). Outcome abbreviations must be 
unique within the unit, no duplicates.  

 

Examples (as seen on the program/unit home screen)  
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Outcome (Step 1):  

Develop outcomes that align with the University’s mission, and if applicable, the University’s 
student learning goals and accreditation requirements of the respective discipline.  The Outcome 
Statement should be a concise sentence.  A student learning outcome reflects significant and 
essential learning that students achieve at the end of a course or program (knowledge, skill or 
attitude).  Performance outcomes are the measurable end results or consequences of activities, 
services, or program.  The hallmarks of good outcome statements are: 

• Learner/customer centered, not instructor/unit centered 

• Aligned with division/university goals and missions 

• Specific, clear and concise 

• Measurable 

• Discrete (no “double-barrel” statements) 

Only the Outcome Statement belongs in this field; other types of related narrative should be 
elsewhere.  This field is posted to the website so spelling, punctuation, and grammar count!  For 
more information about writing outcomes visit 
http://www.fullerton.edu/data/assessment/sla_resources/writeslo.php student learning outcomes 
or http://www.fullerton.edu/data/assessment/pa_resources/writepo.php for performance 
outcomes. 

Examples

 

 

http://www.fullerton.edu/data/assessment/sla_resources/writeslo.php
http://www.fullerton.edu/data/assessment/pa_resources/writepo.php


Office of Assessment and Institutional Effectiveness Revision date: September 30, 2019 

 
Outcome Type:  

The Outcome Type must match what is indicated in the Outcome Abbreviation field.  A learning 
outcome (SLO) measures a student’s knowledge, skill or attitude.  A performance outcome (PO) 
measures end results or consequences of activities, services, or program for stakeholder (faculty, 
staff, students, community, etc.). 

Examples
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Measure Type: 

This field should reflect the measurements described in Methods and Measures (Step 2) field. 
Direct assessment uses measures that directly capture students’ learning and/or development of 
knowledge, skills, etc.  Examples of direct assessment include exams, final papers, lab reports, 
etc.  Indirect assessment uses measures that capture perceptions or reflections about student 
learning, but do not measure learning itself.  Examples of indirect assessment include student 
self-reflections, exit interview, employer survey, etc. 

Units are encouraged to use at least one direct and one indirect measure where possible. 

For more information about measures visit: 
http://www.fullerton.edu/data/assessment/sla_resources/methodtypes.php for student learning 
outcomes or http://www.fullerton.edu/data/assessment/pa_resources/methodtypes_pa.php for 
performance outcomes. 

Examples 

   
 

 
 

 
 

Methods and Measures (Step 2):  

The methods and measures section should clearly and adequately describe how the outcome will 
be conducted and measured.  The description should include: strategies used to achieve the 
outcome; who/what is being measured (e.g. knowledge, skill, attitude, etc.); how it will be 
measured (e.g. test item, essay, survey, etc.); where the data are being captured (e.g. course, 
activity, database, etc.); use of sampling (e.g. all students, sample of 50, 100% of transactions, 
etc.); and scoring method (e.g. rubric, item-response scale, etc.). 

Use the “Related Documents” link to attach instruments (tests, rubrics, etc.) 

For more information about choosing methods visit 
http://www.fullerton.edu/data/assessment/sla_resources/choosingmethods.php for student 
learning outcomes or 

http://www.fullerton.edu/data/assessment/sla_resources/methodtypes.php
http://www.fullerton.edu/data/assessment/pa_resources/methodtypes_pa.php
http://www.fullerton.edu/data/assessment/sla_resources/choosingmethods.php
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http://www.fullerton.edu/data/assessment/pa_resources/choosingmethods_pa.php for 
performance outcomes. 

Examples 

 

 

  

http://www.fullerton.edu/data/assessment/pa_resources/choosingmethods_pa.php
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Instruments Used: 

Select each instrument that is described in Methods and Measures (Step 2) field.  If your 
instrument is not available in the drop down list you may select “other” at the end of the list or 
contact the Office of Assessment and Institutional Effectiveness to request it to be added.  Also, 
a copy of the instrument should be attached as a “Related Document”. 

Examples 

  

 

 
Criteria for Success (Step 3) 

Criteria for success are set to indicate when an outcome has been met.  For example, a criterion 
can be a level of performance, a score achieved, the number of times something happened, or 
group consensus, etc.  There must be a criterion of success for each measurement specified in 
Methods and Measures (Step 2) field.  The criteria for success should be determined before the 
data are collected/analyzed and can be based on historical data, industry standards, accreditation 
demands, or professional standards, etc. 
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Examples 
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