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CACREP Site Visit Review Team 
Report Response 

 
The Department of Counseling would like to thank the self-study reviewers and the site team 
members for their time and commitment to evaluating our program and others. We understand 
the process is a huge undertaking and are grateful to everyone involved.  
 
The Department has reviewed the feedback from CACREP and have responded below. A table 
of contents has been provided for your convenience. The only UNMET section is Section 1: The 
Learning Environment. However, suggestions have been addressed for each area. 
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Section 1: The Learning Environment 
Suggestions from CACREP: The team was made aware of the approval for the change in 
department name and degree title to reflect Clinical Mental Health Counseling. We also 
acknowledge the need for the department to retain MFT in the department name and degree title. 
The suggestion would be to develop a plan to more clearly state the department's commitment to 
clinical mental health counseling and emphasize the counselor identity across all media prior to 
this change. 
 
The Department has already begun to make changes to reflect our commitment to Clinical 
Mental Health Counseling, and to make clear that while we meet California state requirements 
for the LMFT, we are a clinical mental health counseling program. These changes are noted 
below in the next section on Specific Requirements from CACREP. 
 
 
Specific Requirements from CACREP: Standard 1.B - Institutional media (website, manuals 
etc…) should accurately describe the academic unit. Multiple Marriage and Family references 
can create a lack of clarity on whether the program presents a clear, primary counseling 
identity. The site team recognizes the need for the department to continue to reference the MFT 
profession (licensure path, codes of ethics, professional organizations etc…) due to California 
state regulations around professional practice. However, the site team recommends the 
department clearly define and align itself with a counselor identity. Suggestions for this would be 
to reorganize information on the webpage that clearly places the focus of the department as a 
Clinical Mental Health Counseling program separately from the information related to the 
MFT path. Compartmentalizing the counselor identity separate from the MFT identity could 
clearly identify the programs and degrees as counseling programs and counseling degrees. 
 
Changes have been made to the Departmental website, Student Handbook, and Clinical Training 
Handbook.  

• Changes to the Student Handbook will not be on the website until we add our research 
labs in June. However, the rest of the Student Handbook has been updated and can be 
reviewed here. 

• Changes to the Clinical Training Handbook have been made and is now getting formatted 
for upload on to the website. We originally had 144 references to marriage and family 
therapy (MFT) and now have 12 references. We hope that the changes mostly on the first 
eight (8) pages of the document make it clearer that we are a CMHC program that 
happens to meet LMFT requirements in California. 

• The changes to the website document reflect the changes that were submitted on various 
pages to be changed on the website. Below is evidence of these changes on our website: 
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Mission Statement has been modified to focus only on clinical mental health counseling with 
references to marriage and family removed. 
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Under Degree Program: About the Program has been modified to reflect that we prepare students 
to seek the LPCC. We removed several references about the LMFT and left in the only important 
piece for students who are seeking the LMFT credential. 
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Under Degree Program: CACREP Accreditation statement has been updated to reflect the update 
in approval date due to delays.  
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Under Degree Program: Important Facts about our Program has been modified, but this was not 
required by CACREP. However, we do make it clear that we prepare students to work in clinical 
mental health counseling environments. 
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Animo: Latinx Counseling Emphasis has been modified, but not related to the identity of the 
program. Here we emphasize the LPCC, including LMFT as a parenthetical reference. 
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Licensure Preparation has been modified to make clear we prepare students for both credentials, 
but we removed all other references to the LMFT. 
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The Curriculum has been modified, but is not related to the identity of the program. We added 
typical schedules: 
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Current Students: Useful Links has been modified to remove several references for the LMFT, 
and only the state-level information is included: 
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Section 2: Professional Counseling Identity 
CACREP Suggestions: Current students mentioned that although they appreciate the flexibility 
of the format of their program, they would like to have more sustained contact with peers (in a 
cohort) throughout their program. The team encourages the program to explore this concern 
further with the students and find ways to foster connection among groups. It seems clear the 
department is providing a pathway for the pursuit of the LPCC licensure in CA. However, few 
alumni (in this particular meeting) were actually pursuing this licensure path. The team 
recognizes the “newness” of the LPCC in the state of CA and encourages the department to 
continue to look for ways to support this licensure as a pathway post-graduation. 
 
The Department may be exploring a cohort model in the future. The commitment we will make 
is to strengthen our student organizations, which have been inconsistent in their ability to 
establish more sustained peer contact. 
 
Section 3: Professional Practice 
CACREP Suggestions: The team recommends the department maintain autonomy over fieldwork 
coordination to include event planning for site supervisors, evaluation of the quality of sites, 
management of internship databases and management of student and site issues. It was 
suggested by site supervisors and advisory board members that students have opportunities to 
engage and cultivate a wider range of theoretical approaches; in addition to Client Centered 
and Humanistic approaches, students also incorporate approaches such as CBT, Solution 
Focused to expand their ability to serve a wide range of presenting issues. Given the seemingly 
acute discrepancies between LPCC and MFT credentials in California, it is suggested that the 
Clinical Training Director and Fieldwork Coordinator continue educating site supervisors about 
professional identity through professional development and orientations, as well as students 
about counselor identity through the overall training. The team suggests the Clinical Training 
Handbook be revised to reflect the role of CMHC and counselor identity as the primary clinical 
focus. Separating this information from information related to MFT could clarify the program as 
a counseling program. 
 
The Dean has been provided this report, and we have been told that the Department will maintain 
autonomy over fieldwork coordination. 
 
The Department was surprised by the suggestion about incorporating a wide range of theoretical 
approaches. Students are currently taught and encouraged to use a variety of approaches 
including CBT, Solution Focused, Narrative Therapy, Feminist Therapy, Adlerian and others. 
We will explore this further. 
 
The Clinical Training Handbook (CT Handbook) has been updated. The CT Handbook had 144 
references to the LMFT when reviewed by CACREP. Currently, the CT Handbook has 12 
references, and most of those are specific to licensure. Please see pages 4-8, where the bulk of 
the changes were made. 
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Section 4: Evaluation in the Program 
CACREP Suggestions: The team recommends the continued support of course release for faculty 
who oversee the assessment process. 
 
The Dean’s office has been provided this report and we hope that he will continue to allow our 
assessment coordinator to receive release time. 
 
Section 5.C. Clinical Mental Health Counseling 
CACREP Suggestions: After meeting with students, alumni, and faculty it seems clear the 
department is focused on counseling and counselor training. In the light of this comment it is 
important the program continues to affirm the CMHC specialty and related identity. 
 
The Department is deeply committed to maintaining our CMHC specialty/identity. During the 
site visit, we were told by the Dean and Provost that we have approval to hire two counselor 
educators to replace our two psychologists who are retiring from teaching this summer (2023). 
We believe this change will strengthen our identity, particularly because the majority of the core 
faculty in the program will have graduated from CACREP accredited doctoral programs once we 
our new faculty start in fall 2024. 
 
 
Thank you in advance for your consideration! 
 
 


