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Outline

• UNIV 100 Background
– Scope of program

• Objective
– Analyze UNIV 100 survey feedback

• Method
– Use python for both quantitative and qualitative analyses 

• Findings
– Summarize adjustments for future course offerings
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Presentation Notes
Academic Success: Foundations for College Success, GE Area E: Life-Long Learning and Self Development, writing component, one on one strengths coaching, early probation alert intervention, Lava Lounge – a dedicated space for UNIV 100 students.  Students take a more active role in their education
Campus Involvement:  Establish a sense of belonging through introducing students to Clubs, Organizations, and other co-curricular learning opportunities at CSUF

Community Engagement: We encourage our UNIV 100 students to become actively engaged in their community and become global citizens and scholars



UNIV 100 At CSUF
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CSUF:  UNIV 100 is a GE course in Area E: Lifelong Learning & Self Development.  Rigorous writing components, introducing basics of APA style writing, engaging students in using new technological tools and software – such as Adobe suite of products. 



Elements of UNIV 100
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Peer Mentor
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Peer Mentors: they are like guardian angels for first-year students.  They’ll answer your questions that you didn’t even know you had.  Help students settle down quickly, and strangers are now life-long friends. Sharing experiences of studying effectively.



Why Research UNIV100?
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Demographics of our students:  In Fall 2020, we’re almost 50% UR, almost 60% Receiving FA, almost 32% 1st Gen To Attend college…. Our students need help assimilating in college

Critical First-year: A ton of research on how the 1st year is critical to student retention.  We all want to improve our retention.  

Achievement Gaps: We still see gaps in 4-yr, 6-yr grad rates for FTF, 2-yr and 4-yr for UDT.  We want to close achievement gaps (GI 2025). Does UNIV 100 improve outcomes?




Data

Citation: Ganem & Manasse (2011), Toutkoushian et al., (2019)

Survey 
Design

Fall 2020

UNIV 100 
Sections

Qualtrics

Presenter
Presentation Notes
Mike



Survey Implementation

• UNIV 100
• 186 Respondents
• 22 questions
• 21 Quantitative 
• 1 Qualitative
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Sample Question 1
Did you decide on a major by the end of the semester?

Only 42% of students were able to declare majors
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Sample Question 2
You feel confident about completing your undergraduate degree at 
CSUF (where 1 is not confident and 10 is confident)

66% of students feel confident about 
graduating from CSUF
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Sample Question 3

You analyzed an idea, experience, or line of reasoning in depth by examining 
its parts

75% of students analyzed an idea using critical thinking skills 

Presenter
Presentation Notes
Mike



Text Analytics with Python



Qualitative Analysis 1 | Word Cloud
Students cited “learned”, “goals”, and “help” the most



Qualitative Analysis 2 |Sentiment Analysis 
~78% of students had positive sentiments about course
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Qualitative Analysis 3 |Cluster Analysis 
3 groups emerged from cluster analysis across all sections

Group Group Label Text Comment Connection to Adjustments
0 Resume Building  "I revised my resume using Vmock" Resume Program
1 Time management "I achieved better time management" Library Modules
2 Improving organizational skills "Gave me more insight on my habits" Capstone Project



Adjustment 1 | Resume Workshop Using AI



Adjustment 2 | Library Modules



Adjustment 3 | Capstone Using Adobe Sparks



Closing thoughts

Citation: Clark & Cundiff (2011)

Identifying major  improve

Graduating from CSUF  high

UNIV 100 sentiments  positive
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Thank you for attending

• Questions?
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