
FALL 2026 ASSESSMENT BASICS  
FOR OPERATIONAL EFFECTIVENESS 
10/01/2026 EVALUATION RESULTS 

This workshop focuses on performance outcome assessment for operational units (i.e., Student Affairs, 

Information Technology) and will provide an overview of the university’s six-step assessment process, 

including how to develop outcomes, determine methods and measures, identify criteria for success, and 

discuss best practices for data collection, analysis, and improvement planning – all essential pieces to creating 

an effective process to assess student experience and operational impact.  

RESPONSE RATE 
Attendees: 27 / Evaluations: 15 = Response Rate: 56% 

RESULTS  
100% of respondents agreed the workshop was effective in introducing them to the 6-Step Assessment 

Process, 100% agreed the workshop was effective in strengthening their knowledge of how to conduct 

assessment, and 100% agreed that they understand how assessment supports the university strategic plan.       

FREQUENCIES 

RESPONDENTS  

 Strongly 
Agree 

Agree Disagree 
Strongly 
Disagree 

1. This event was effective in introducing me to 
the 6-Step Assessment Process. 

87% 13% 0% 0% 

 

 Strongly 
Agree 

Agree Disagree 
Strongly 
Disagree 

2. This event was effective in strengthening my 
knowledge of how to conduct assessment. 
 

87% 
 

13% 
 

0% 
 

0% 
 

 Strongly 
Agree 

Agree Disagree Strongly 
Disagree 

3. I understand how assessment supports the 
university strategic plan.  

87% 13% 0% 0% 

 

Responses to the question below has been reviewed.  However, results will not be published.  

4. Any additional comments: 
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