
Accessibility Technology Initiative Compliance  

Academic Programs and Enrollment 

 

Step 1: Student Learning Outcome 

All websites under the purview of the Office of Academic Programs and Enrollment (AP&E) will comply 
with CSU's Accessible Technology Initiative (ATI) to ensure they are accessible to all CSU students, 
faculty, staff and the general public regardless of disability. 

Step 2: Methods and Measures 

The CSU's Accessible Technology Initiative (ATI) mandates that information technology resources and 
services must be accessible to all CSU students, faculty, staff and the public regardless of disability. The 
Division of Information Technology (IT) utilizes the software, “Compliance Sheriff”, to scan websites for 
errors affecting accessibility. Websites are scanned quarterly and ATI leads assigned per website are 
responsible for correcting errors (e.g. broken links, proper headings, image alternate text, etc.). 
Websites under AP&E’s purview include;   

• Academic Programs and Enrollment • Scheduling 
• Academic Advisement Center • Office of First Year Experience 
• University Honors Program • Graduate Studies 
• Health Professions Advising Office • Undergraduate Studies and General 

Education 
• Student Success Central • Writing Across the Curriculum 
• Academic Master Plan • WSCUC2019 

 

A final scan for the academic year (June-July) is conducted and the final score is collected for analysis. 

Step 3: Criteria for Success 

• All websites will receive a final Compliance Sheriff score of 95% or higher. 
• All websites will have 100% of their "Top 10 Issues" addressed and fixed, as applicable.  

Step 4: Results 

All errors identified by quarterly Compliance Sheriff scans were fixed by the ATI lead, with a final scan 
score of 97% and 100% of the “Top 10” issues fixed, as applicable, which meets the criteria for success.  

Step 5: Improvement Actions 

Quarterly website scans yield positive results in the final scan of the year, setting up the next year for 
success and fewer last-minute fixes when it is time for IT to send their ATI report to the Chancellor's 
Office. ATI Lead will continue with quarterly scans as well as create a checklist for webmasters that list 
common ATI mistakes and how to avoid them.  
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