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QRG — Clearing Cookies and Cache

Internet Explorer

Steps

Step One

Click on the Settings icon ( o )
on the far right. Select Internet
Options from the drop-down
menu.

Print
File
Zoom (85}
Safety

View downloads

Manage add-ons

Go to pinned sites

Add site to Start menu

F12 Developer Tools

Compatibility View settings

Report website problems

Ctrl+)

Internet options

Abeout Internet Explorer

Step Two

Under the General tab click on the
Delete button under the Browsing
history section.

Check ‘Temporary Internet files
and website files’ and ‘Cookies and
website data’

We recommend also unchecking
Preserve Favorites website data to
efficiently clear all cookies and
cache.

Click Delete.

Click OK to finish.

General ISECLIrity' I Privacy I Content I Connections I Programs | Advanced

Home page
l/? To create home page tabs, type each address on its own line,
. S —
0 http:/fwww.fullerton.eduy| -
[ Use gurrent ] [ Use default ] [ Use new tab
Startup

() Start with tabs from the last session
(@) Start with home page
Tabs

Change how webpages are displayed in tabs.

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

[7] Delete browsing history on exit

I Delete. .. I[ Settings ]

Appearance

Colors ][ Languages H Fonts ][ Accessibility ]

Apply

Dot rowang oy A |

] Preserve Favorites website data
Keep cockies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing,

Cookies and website data

Files or datsbases stored on your computer by websites to save
preferences or improve website performance.

D History

List of websites you have visited,

[ Download History
fl List of files you have downloaded.

\| [ Form data
Saved information that you have typed into forms.

] passwords
Saved passwords that are automatically filed in when you signin
to a website you've previously visited.

[CJTracking Protection, ActiveX Filtering and Do Not Track:

i A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests.

About deleting browsing history | Delete [ Cancel ]
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QRG — Clearing Cookies and Cache

Microsoft Edge

Steps

Images

Step One

At the top right of the browser,
click on the three dots and click on
Settings.

Under the Clear Browsing Data
section, click on Choose what to
clear.

L

New window

New InPrivate window

Zoom — 100% +

Cast media to device

Find on page

Print

Pin this page to Start

F12 Developer Tools

Open with Internet Explorer
Send feedback

Extensions

new and tips

-

SETTINGS

Do more with Microsoft Edge — the fast, new
browser built for Windows 10

Change my default

Choose a theme

| Light

Open Microsoft Edge with

| Start page

Open new tabs with

| Top sites

Favorites

View favorites settings

Clear browsing data

Choose what to clear

Account
Account settings

Step Two

Make sure Cookies and saved
website data and Cached data and
files are checked.

Click Clear.

« Clear browsing data

|:| Browsing history

Cached data and files

Cookies and saved website data

|:| Download history
|:| Form data
|:| Passwords

Show mare

Clear
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QRG — Clearing Cookies and Cache

Mozilla Firefox

Steps Images

Step One Cut

Cop Paste L
- 100% + [
' T (o 6 [
rorizontal Ines) on the far reht and O < B
g MNew Window  Mew Private Save Page
select History. Window =
Y . *Ee U 3 A =
= | O0O| @
Select Clear Recent History. Print History | Full Screen HisToRY

p O i | View History Sidebar Ctrl+H

Clear Recent History...  Ctrl+5hift+Del
Find Options Add-ons

Restore Previous Session

[ Clear All Histo

Time range to clear: IE\rerything

All selected items will be cleared.

Step TWO .\,gj.l.\_k' This action cannet be undone,
) ) (] Details
Make sure the time range is set to o P T—
rowsin ownloa Isto
Everything and that Cookies and ’ Y

Form & Search History
Cache are checked. Click on Clear Cookies
Now. Cache

[T] Active Logins
[T] Offline Website Data
[T] Site Preferences

Information Technology | Student Technology Services
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QRG — Clearing Cookies and Cache

Mozilla Firefox (Smartphone/Tablet)

Steps

Step One

Note: These steps are done on an
iPhone but are similar on other
devices.

Tap on the three dots either at the
top right of your screen or at the
bottom. Then, tap on Settings.

In the Settings window, tap on
Clear Private Data.

e

Mew Tab

New Private

B App Store eecoo T 15:43 @ @ 74% W
Done Settings
Privacy
Logins

Touch ID & Passcode

Clear Private Data

o]

Settings

Close Private Tabs

When Leaving Private Browsing

Privacy Policy

Support

Show Tour

Send Feedback

Send Anonymous Usage Data

Mare Infa...

Help

About

Version 5.3 (2)

Licanse

«©

Step Two

eecco T-Mobile

< Settings ~ Clear Private Data

15:43

& W 74y .

Browsing History

Cache

Cookies

Make sure that Cookies and Cache
are checked.

Click on OK.

Offline Website Data

Clear Private Data

( OO(

This action will clear all of your private
data. It cannot be undone.

Cancel
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QRG — Clearing Cookies and Cache

Google Chrome

Steps Images
Step One ; .
_J,."' %t Settings - Clear browsing % !_ —I
In the browser bar, enter: &« C ID chrome://settings/clearBrowserData I

chrome://settings/clearBrowserData.

Clear browsing data X
Clear the following items from I the beginning of time - I
Browsing history
Step Two 8475 items
Download history
Make sure the following boxes are 77 tems
checked: Cached images and files

e  Browsing history 374 MB

e Download history

e Cached images and files

e Cookies and other site and plug-in
data

Cookies and other site data

(<]

This will sign you out of most websites.

Passwords
22 passwords

Autofill form data
4 addresses, 1,032 other suggestions

Hosted app data
5 apps (Cloud Print, Gmail, and 3 more)

Make sure the beginning of time is
selected under the Clear the following
items: drop-down menu.

Media licenses

O 0 0o o

You may lose access to protected content from some sites

Click Clear browsing data. -

@ Some settings that may reflect browsing habits will not be cleared. Leamn
more

Information Technology | Student Technology Services
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QRG — Clearing Cookies and Cache

Google Chrome (Smartphone/Tablet)

Steps Images

O vdmazn = O "4 =211

New tab

& Settings (7]

New incognito tab Google

Autofill forms
On

step One Save passwords
At the top right of the screen, select fvence
the three dots then select Settings.
Accessibility
Under Advanced, select Privacy. o
Site settings
Data Saver
Off

About Chrome

T o4 a211

O wd =211

Privacy (7]

Clear browsing data (7]

Safe Browsing -
Step Two Pratect you and your device from dangerous Clear data from the
sites beginning of time -
Scroll down, then select Clear e ey 1 Service o load pages Browsing history O
brOWSIng data' Cookies and site data
UfoEge and crash reports This will sign you out of most websites
Make sure to Clear data from Cached images and fles
. . . “Do Not Track”
the beginning of time and off
. A Saved passwords O
Cookies and site data and
. . Touch to Search
Cached images and files are off Autofillform data O
checked. Physical Web CLEAR DATA
off
Select CIear Data- Clear browsing data Saved site settings will not be deleted and
Clear history, cookies, site data, cache.. may reflect your browsing habits. Learn more

Information Technology | Student Technology Services
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QRG — Clearing Cookies and Cache

Built-in Android Browser

Steps

Step One

Tap on the More button on
the far right and tap Settings.

W W a2 PM

save wow payc
www.google.com wwiv.google.c
Add to Bookmarks
AlLL IMAGES Sign in ALL IMAGES
Add shorteut on Home screen
Find on page
Go g Ie Request computer version
Help
Send feedback
Sellings Privacy Terms Sellings Privacy Terms
< > L3 4] (1] < > L. 4] a
Back Forwand Home: Beokmarks Tabs Back Forward Horme Bookmarks Tabs

Step Two

Tap Privacy.

Then tap Delete personal
data. Make sure Cache and
Cookies and site data are
checked.

Tap on Delete.

€ Internet settings

Homepage
Default

Default search engine
Google

Auto fill profile

Create and edit a profile for filling out web forms

automaticaly.

Manual zecom

Owerride website requests to control zoom level

W Wa 75l 212PM

< Privacy

Accept cookies
Allow websites to save and read cookies

Suggest searches

Set the device to suggest queries and websites in
the address bar as you type.

Save sign-in info

save yoUr username and password when you enter
user credentials for websites

(E_Fa
Delete personal data

Privacy

Manage privacy settings, such as your Secret mode
security, sign-in information, and whether searches are
suggested in the address bar as you enter text

Secret mode security
Pratect your Secret made data with a passward,

Advanced

About internet

Set your device to show a pop-up with the option to @

hach ¥

o]

Delete personal data

Browsing history

Cache

Passwords

[

Cookies and site data
[J

] Autofill data

J

Location access data

CANCEL

m Information Technology | Student Technology Services

Nov 14-RM




QRG — Clearing Cookies and Cache

Safari

Steps

Images

0S X Mavericks (and below)

Open Safari.

Click on Safari and select Reset
Safari.

Make sure all boxes are checked
and click Reset.

File Edit Viex

Reset Safari

About Safari
Safari Extensions. ..

Preferences... 38,

Private Browsing...
Reset Safari...

Services >

Hide Safari $¥H

Hide Others N #H

Show All )
€))

Quit Safari #Q e

'

Are you sure you want to reset Safari?

Select the items you want to reset, and then click Reset. You
can't undo this operation.

™ Clear history

E Reset Top Sites

E Reset all location warnings

E Reset all website notification warnings
E‘I Remove all website data

[2] Clear the Downloads window

™ Close all Safari windows

| Cancel || Reset |

0OS X Yosemite (and above)

Open Safari.
Click on Safari

Select Clear Recent History and
Website Data.

Make sure all history is selected
from the list.

Click on Clear History.

File Edit View History
About Safari
Safari Extensions...

Preferences... 38,

Clear History and Website Data... I

Services >
Hide Safari 38H
Hide Others E#H
Quit Safari ®Q

Clearing will remove history, cookies, and
ﬂ other website data.
@ Clear || all history ?

?

Cancel Clear History

n Information Technology | Student Technology Services
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QRG — Clearing Cookies and Cache

Safari (iPhone/iPad)

Steps Images

secoo T-Mobile = 14:06 © @ 80% W

Settings

Mail
1' Contacts
Step One wiE Calendar

—— Notes

Reminders

Phone

Tap on the Settings (@) icon
and then scroll down and select
Safari.

Messages

FaceTime

Maps

82006

Compass
| O Safari
B News

secco T-Mobile & 14:06 & 9 80% m

< Settings Safari

DWwLK FUpups

:

PRIVACY & SECURITY

A

Do Not Track

Block Caokies Allow from Websites | Visit

Step Two

Fraudulent Website Warning

Check for Apple Pay O

Scroll down and tap on Clear
History and Website Data. A el e

Clear History and Website Data |

Then, tap on Clear History and

Clearing will remove history, cookies, and other
Data. browsing dta
READING LIST

History will be cleared from devices signed into your
iCloud account.

A

Use Cellular Data

Use cellular network to save Reading List items from iCloud
for offline reading.

Clear History and Data

Advanced
Cancel

Need More Help?

Visit the Student Genius Corner located on the first floor of Pollak Library
Py CALIFORNIA STATE UNIVERSITY North. View their website for their hours: http://sts.fullerton.edu/sgc.
.dFULLERTON
INFORMATION TECHNOLOGY Contact the Student IT Help Desk at 657-278-8888 or

StudentITHelpDesk@fullerton.edu.
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