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Dear Reader:

It has been a year of accomplishment and excitement in Student Affairs! We have continued to focus
on realignment of services, new staff and a renewed sense of purpose and direction. Major division-
wide accomplishments this year include the hiring of a full complement of Assistant Deans for
Student Affairs, the revitalization of the University Learning Center, and continued work on two con-
struction projects (Housing and Student Health & Counseling Center). Our work also included the
centralization of the budget and human resources functions across the division and the develop-
ment of a new, comprehensive judicial affairs program focused on academic integrity. A continued
focus on collaboration with departments and divisions across the campus has resulted in the open-
ing of a new Honors and Scholars Support Services office and a record number of enrolled students
for the fall semester of 1999. Student Affairs has also been given the opportunity to welcome the
Department of Athletics, which joined the division on July 1, 1999,

As a part of our ongoing evaluation efforts, each department in Student Affairs has compiled infor-
mation on its accomplishments, continuing challenges and goals. In this report, you will read about
the many activities that have been undertaken over the past year by the departments in Student
Affairs and by the organization as a whole. Having recently completed my second year on campus, |
am proud to be working with a group of people who are extremely dedicated to the task of serving
students. Please take the time to read about our accomplishments of the past year, challenges that
we currently face, and about our goals for 1999-2000. We are pleased to share this information with
you.

Sincerely,

e

Robert L. Palmer, Ph.D.
Vice President for Student Affairs

CALIFORNIA STATE UNIVERSITY, FULLERTON  RO. Box 6830, Fullerton, CA 92834-6830

The California State University: Bakersfield / Chico / Dominguez Hills / Fresno / Fullerton / Hayward / Humbeldt / Long
Beach / Los Angeles / Maritime AcademyMonterey Bay / Northridge / Fomona / Sacramento / San Bernardino ! San
Diego / San Francisco / San Jose / San Luis Obispo / San Marcos / Sonoma / Stanislaus
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STUDENT AFFAIRS
MISSION STATEMENT

5tuden1: Affairs enhances and supports the academic mission of the
Umveraity The Student Affairs mission encompasses the dual paradigms
of student development and student services and includes building alliances
between the classroom and other aspects of campus life. As a partner in the
educational enterprise, Student Affairs contributes to the comprehensive
educa’clonal experience of students. Through myriad services, programs and
activities, the intellectual, vocational, personal, social and cultural develop-
ment of all students is encouraged. Through these programs and services,
students are assisted in acquiring the knowledge, skills and insights that
facilitate life-long learning, a sense of personal and mter'personal competence
an_a_l--;h__uman understanding. |

As a resource for students, administration, faculty, staff, alumni, and
the broader community, Student Affairs provides a wide variety of university
services. These services meet the needs of students as they progress through
their coi!ege experience and also include problem solving, research assistance
anal consultatlon With a diverse and comprehensive set of responsnb:lmes
Student Affairs contributes to the campus community a
special perspective about students, their experience, and the campus
environment,




AssistEncourageDesignProvideHelpCreateEnsureFacilitate ConductAssumeServe AdvocatePlan
[ ] e & o [ ]

STUDENT AFFAIRS SERVICES TO STUDENTS AND THE BROADER CAMPUS COMMUNITY
Assist students in the successful transition to college.
Encourage development of positive interaction among students and
a sense of community within the institution.
Design opportunities for leadership development.
Provide opportunities for recreation and leisure time activities. _
Help students clarify career objectives, explore options for furtherf" 'tudy, s
and secure employment. .
Create opportunities for students to expand their aesthetic and. cuitural_” :
appreciation.
Provide services that support the educational, career, social and. r'
objectives of students with disabilities. :
Provide medical care for all registered students.
Provide personal and educational counseling services to students. :
Ensure the orderly and efficient administration of residence life and provwle a
living environment for students that is safe, clean, and well mamtaine_ S
Provide a variety of academic support services to students (e.g., t torin
mentoring, developmental courses).
Provide student testing services.
Facilitate the opportunity for participation in student clubs and or‘gamzatlons
Provide special services to meet the needs of international students.
Conduct research; provide and interpret information about students during the
development and modification of institutional policies, services, and practlces
Assume leadership for the institution’s response to student crise
Serve as a resource to other members of the University Community in their work
with individual students and student groups. o
Encourage faculty-student interaction in programs and acttwtles, _ :
Advocate and help create ethnically diverse and culturally rich envzronm 1;5 for
students.
Support and advance institutional values by developing and enforcmg"‘
behavioral standards for students. -
Advocate student participation in institutional governance. il
Plan, conduct, and evaluate outreach and recruitment activities to he£p§nfe;i.lre
that institutional enrollment objectives are accomplished. S
Provide leadership in university-wide enrollment management activﬂ:tesr' o
Provide effective and judicious management of Student Affairs resources.
Encourage students to study abroad through promotion and adv;sement'f'j‘;
efforts. EEIRRE
Provide financial assistance to students who, without such asslstance would
not be able to meet their degree objectives.
Provide a comprehensive intercollegiate athletics program, focused on the
positive development of the student athlete and on providing campus
community athletic events.




STUDENT AFFAIRS STAFF
INFORMATION

VICE PRESIDENT FOR STUDENT AFFAIRS OFFICE

LANGSDORF HaLL 805
714 278 3221

A_ssoqlATE YiCE PRESIDENT
SILAS ABREGO
é‘ébkégo@fullerton.edu

ASSOCIATE VICE PRESIDENT
CHARLE5 Buck
cbuck@fuilerton edu

VicE PRESIDENT FOR STUDENT AFFAIRS
RoBeErRT PALMER
rpalmer@fuller’con.edu

AssISTANT VICE PRESIDENT
KANDY MINK
kmink@¥ullerton.edu

HuMAN RESOURCES AND BupGeT OFFICE
DIRECTOR

SUNNIE Foy

LaNGspore HaLL 206
sfoy@fullerton.edu

ASSISTANT DEANS FOR STUDENT AFFAIRS

ARTS

Lea Jarnagin

Visual Arts 199C
714.278.3256
ijamagin@fullerton.ed u

BUSENEBS ADMINISTRATION AND ECONOMICS
‘ _unllo

Langsdorf Hall 706

714.278.4577

rmurillo@fu![erton.edu

COMMUN[CAT[ONs

Peggy Garcia Bockman
Humanities 224
714.278.7083
pbockman@fullerton.edu

ENGINEERING AND COMPUTER SCIENCE
Yuri Betancourt

Computer Science 501
714.2786.3362
ybetancourt@fullerton.edu

HuMAN DEVELOPMENT AND COMMUNITY SERVICE
Nancee Buck
Education Classroom 323

. 714.278.4161

nbuck@fullerton.edu

HUMANITIES AND S0CIAL SCIENCES
Michael Paul Wong

MecCarthy Hall 104
714.278.2969
mpwong@fullerton.edu

NATURAL SCIENCE AND MATHEMATICS
Tom Mauch

McCarthy Hall 45686
714.275.4158
tmauch@{fullerton.edu

MissioN ViEJO CAMPUS
Lynne McVeigh

MVYC H13
9492.582.4990
Imeveigh@fullerton.edu
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ASS0CIATED STUDENTS, INC. DEVELOPMENT/FUNDRAISING

DesignProvideHel p:(,

Executive Director Director
Harvey McKee Judy Mandel
Associated Students, Inc. Titan Student Union 235
Administration Offices 714.276.3211
Titan Student Union 218 jmandel@fullerton.edu
714.276.2401
hmckee@fullerton.edu DISABLED STUDENT SERVICES
Director
ASSOCIATED STUDENTS, INC. Paul Miller
President 99-00 UniversiTy HaLL 101
Ashik Popat 714.278.3118
Associated Students, Inc. pmiller@fullertor.edu
Government Executive Offices e
Titan Student Union 207 ENROLLMENT MANAGEMENT/UNIVERGITY QUTREACH - -
714.278.3295 DIRECTOR I
ASPresident@fullerton.edu CHARLES MOORE
University Hall 210B
ATHLETICS 714.278.4343
Director cmoore@fullerton.edu
John Easterbrook
Fhysical Education 15& FINANCIAL AID
T4.278-2777 Director
jeasterbrook@fullerton.edu Deborah McCracken
UNIVERSITY HALL 146
ATHLETICS 714.2786.3128
Senior Associate Director dmocracken@fullerton.edu
Maryalyce Jeremiah .
Physical Education 160 HONORS AND SCHOLARS SUPPORT SERVICES &
714.278.2777 DIRECTOR
. mjeremiah@fullerton.edu Kevin Colaner
Follak Library North 120
CAREER PLANNING AND PLACEMENT 714.275.7442
Director kcolaner@fullerton.edu
Jim Case
LANGSDORF HaLL 208 HousING AND RESIDENGE LIFE
714.278.3121 Director
jease@fullerton.edu Darlene Stevenson
Cyrress 101
DeaN oF STupenTs OFFICE 714.278.2168
; Dean of Students dstevenson@fullerton.edu
Loydene Keith o )
TiraN STUDENT UNioN 235 INTERNATIONAL EDUCATION AND EXCHANGE . .~ .~ .
714.278.3211 Director o
Ikeith@fullerton.edu Bob Ericksen
UNiversiTY HALL 244
714.278.2787

bericksen@fullerton.edu




STUDENT ACADEMIC SERVICES
DIRECTOR

Jeremiah Moore
University Hall 232
714.276.4254
jmoore@fullerton.edu

STUDENT HEALTH AND COUNSELING CENTER
Executive Director

Thom Sloan

Student Health Center
714.278.2822

tsloan@fullerson.edu

CO'UI‘\.IEIEL!NG AND PSYCHOLOGICAL SERVICES
Director,

Shirley St. Peter

Langsdorf Hall 205

714.278.3040
553p¢fér@ful[erton.edu

STUDENT AFFAIRS RESEARCH CENTER
Acting Director

Vern Padgett

Langsdorf Hall 206
714.276.2591
vpadgett@fullerton.edu

WOMEN's' CENTER/ADULT RE-ENTRY
Director

Barbara McDowell

University Hall 205
714.278.3928
bmcdowell@fullerton.edu
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VICE PRESIDENT FOR STUDENT AFFAIRS OFFICE

MISSION STATEMENT

The Vice President for Student Affairs Office facilitates, implements and assesses Student
Affairs planning strategies, allocates resources, and administers and coordinates comprehen-
sive student programs and services related to student growth and development to create a
iearnmg enwronment where all students have the opportunity o succeed.

1998-99 ACCOMPLISHMENTS

--Continued reorganization of student services and programs on campus to
* . maximize effectiveness in providing service to students.

Revitalized the learning assistance services on campus by opening the University

: Learning Center and by providing leadership in the coordination/connection of all
“campus learning assistance functions.

Strengthened and expanded the quality and nature of services in the Career

- .Planning and Placement Center; hired a new Director, strengthened connections
.-;I'be'tween the Center and the Schools and increased outreach to alumni.
. Completed a feasibility study to determine the appropriateness of constructing
- additional on-campus housing. Study determined that there is a high need for
“additional on-campus housing. Renovated existing housing facilities.
" The Student Affairs Research Center produced 16 research reporte on issues
" “related to students. Assisted in the creation of the Council for Institutional
‘Research, a body to oversee public distribution of institutional research.
- Improved public relations efforts by producing and distributing broadly a 1997-2&
~ Annual Report and by completing and publicizing the Student Affairs web site.
‘Continued to improve communication, cooperation and collaboration with the other
' Yice Presidential areas as well as other university stakeholders (i.e. Associated
" Students, Alumni, Academic Senate) to enhance student services and student

development.
Began planning for a new "College Student Leadership Institute/Center.”

- Expanded efforts in University Outreach, including an emphasis on recruitment of
" the "best and brightest" students from targeted high schools.

- Continued the growth and development of activities in the Student Health and
- Counseling Center, including significant progress on the design of the Student
*Health Center addition. Conducted successful searches for new Directors in the
5£udent Health and Counseling Center and in Counseling and Paychological
o Services.
- The Judicial Affairs program has been moved from the Yice President for Student
- -Affairs office to the Dean of Students Office and has been strengthened by the
““ addition of a new, full-time judicial officer.

':'Créated the Student Affairs Budget and Human Resources Office to assist in the
- day-to-day management of Student Affairs.

Provided leadership and assistance with university-wide activities and programs such as

commencement, Honors Convocation, Student Fee Advisory Committee and the WASC
re-accreditation process.
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Started the Guardian Scholars, a program designed to p

rovide a supportive education

al environment for students who have aged out of the foster care system.
Provided leadership in implementing the program "Many Voices, One Song", a month-
long, campus-wide celebration of diversity in October 1998.

1998-99 PUBLICATIONS

1997-98 Annual Report

1998-99 FUNDRAISING/OUTSIDE FUNDING ACCOMPLiSHMENT.S_M__‘__‘_"__   ' .

Federal Grant Awards

Upward Bound - Santa Ana

Upward Bound - Norwalk and Whittier
Upward Bound Math & Scienice - Anaheim
Ronald McNair program

Gear Up! Anaheim

Student Support Services

Total Federal Grants

State Grant Awards

Workability IY contract with
California State Department of Rehabilitation

Other Fundraising Accomplishments

California Campus Compact for CLASC

Camp Titan Fundraising

ASI Children's Center

Titan Shops Scholarship Donation to ASI
TSU/Council Travel Donation

Weber Scholarship

Kathleen E. Faley Memorial Special Games

Crestar Bank - printing of Parent Loan information
Bank of America subsidized travel expenses and
honorarium for training by CPA

Educaid - printing of 20,000 copies of the FFELF
(Federal Family Educational Loan Program) materials
General Electric Corporation, Efun grant - CLASC
NAFSA: Association of International Educators'
Cooperative Grants Program - "Families Across Cultures”
Jenkins Family Foundation

Hazhif Family Foundation

Total Fundraising

Total Outside Funding Generated by Student Affairs:

$260,000
$202,500 - i
$202,500
$192,500
$196,800 -
$202,282 o
$1,266,662

$96,000

$18,200
$22,802
$4,400
$6,550
$1,000
$10,000
$40,000
$200
$6000

$2200

$10,000
$1000

$37.000

$2,000
$162,052

$1,514,634




1998-99 WORKSHOPS/PRESENTATIONS

Robert Palmer presented at the National Association of Student Personnel Administrators,
Reglona[ Conference, "CSUF School-based Assistant Dean Program: Model Program Balancing -

Student and Academic Affairs," Santa Barbara, CA, Fall, 18956

Rob_e_rt'l’a.[mer presented at the Excellence in Higher Education conference, "Academic Affairs-  °

Student Affairs: Creating Synergy for Learning-School Based Assistant Dean's for Student . -
'A'EFaire:_: Supporting Student Success in the Academic Setting,” Miami University, FL, Fall, 1986 - -

Kariqu Mink facilitated the CSUF Executive Vice President's staff retreat, February 1999, Palm
Springs, CA

CONTINU!NG CHALLENGES

_ Work to inform campus community about the role of Student Affairs and our
: P Y
programs and services.

Insure productive and efficient use of all available technology including web based

. delivery systems.
. Appropriate and efficient use of existing physical space, including space that has

- cross-divisional uses,

'_"Manage multiple priorities and maximum use of talent and time available.
- Foster teamwork among Student Affairs department leaders and continue to

. mammlze collaborative efforts.

1999 2000 GOALS

Create and implement a student-focused research agenda, including common

" practices in evaluation and assessment across the division. Include education

"and goals in learning outcomes assessment in this plan.
Finish design plans for the Housing addition and begin preliminary construction

projects with the goal of additional housing opening by fall 2001.
Begin construction on the Student Health and Counseling Center addition with

- the goal for completion by the summer of 2001.
i :Open the new Honors and Scholars Support Services operation. Create and imple-
. mient a comprehensive student support program for honors and scholars students,

"' including honors program participants, President's Scholars and Guardian

. Gcholars.

" _Create and implement a comprehensive plan for fundraising and development in

the division, utilizing the new Director of Development for Student Affairs.

- Create and implement a comprehensive staff development program for division

o ..enéployeea.

' Continue public relations efforts through publications such as the annual report,

- division brochure, newsletter and web site improvements.

_ Incorporate Athletics into the division, insuring a sense of team across the division.
~ Continue to improve the programs and services of the University Learning Center,

with focus given to cross collaboration between programs and services that pro-

vide learning assistance acroes campus.

Develop and open the Student Leadership Center, including securing outside funding for
the project.

"
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Effective coordination of outreach efforts across campus, including school based
activities.

Implementation of division-wide accounting software and common budget formats.
Creation and implementation of campus-wide academic integrity program.

In collaboration with the Department of Educational Leadership in the School of
Human Development and Community Service, introduce a proposal for a concentration

in Higher Education/Student Affairs Administration for the M.S. in Education, and ... .

assist the Department in obtaining approvals from all appropriate campus
commitiees. :
Explore the feasibility of improving/expanding recreation and athletic faclhtles.
Continue to increase collaboration both within and outside of the division of Student
Affairs. ST
Participate as a division and as individual Student Affairs units in the Umversitys S
40th anniversary celebration. o




ASSISTANT DEANS FOR STUDENT AFFAIRS

MISSION STATEMENT

The Assistant Deans for Student Affairs assist students in their matriculation at the univer-
slty by prowdmg an environment conducive to academic and personal growth. The Assistant
Deans serve a vital role representing the Division of Student Affairs within the academic units.
Actively working with students, faculty, and staff, the Assistant Deans integrate the holistic
developmental philosophy of student affairs within the academic setting and engage the entire
university community in the total university experience.

The: Assistant Deans for Student Affairs seek to engage members of the university in the
process of student advocacy, community building and collaborative learning ~ thus facilitating
5tua|ent success. (Vision Statement)

1998 99 ACCOMPLISHMENTS

Formation of a new Yision Statement
Creation of Assistant Dean Tag Line (Facilitating Student Sucoess)

" Secured clerical support
- Acquisivion of a program budget
- Completion of Assistant Dean program brochure
_Initiation of Enrollment Management literature development and coordination
. “Participation in CSBUF hosted Academic Decathlon
1999 CSUF Staff of the Year Award: Kevin T. Colaner
Initiation of Assistant Dean Newsletters in a collaborative fashion.
" Increased involvement in university wide activities such as New Student Orientation,
- Enrollment Management events, etc.

Secured funding for Enrolliment Management graduate assistants

" SPECIAL PROJECTS

The Assistant Deans played key leadership roles in the success of the seven

_academic schools. Some examples are:

. CSUF Guardian Scholars program

" Bchool-based Enroliment Management Training model for student assistants and
- “.graduate students

- Grand Central Art Center in Santa Ana's Artist Village

3 Opportunity Center for Science and Math students

' "Social Service Agency, Orange County, CSUF Partnership in Education

~‘Garden Grove Satellite Campus

. Probation Advisement Program

- PUBLICITY

“The Assistant Deans utilized the following methods to promote the program and
increase visibility to its constituencies both on and off campus:

Regionai and National conference presentations

Poster and powerpoint presentations

"A Response to Specialization & Fragmentation within the Academy: the School-pased
Student Affairs Mode!", Kevin T. Colaner, Submitted to: NASFA Exemplary Programs

15




® Brochures

e Newsletters

e  Promotional Flyers

°  Polo Shirts reflecting Tag Line

¢ Banners

*  Special events (faculty-student events, picnics)

1998-99 WORKSHOPS/PRESENTATIONS SE
National Association of Student Personnel Administrators, Regional Conference, "CQUF 5chool-'
based Assistant Dean Program: Model Program Balancing Student and Academlc A-Ffalrs .
Santa Barbara, CA, Fall, 1995

Excellence in Higher Education, "Academic Affairs-Student Affairs: Creating Synergy forl
Learning-School Based Assistant Dean's for Student Affairs: Supporting Stualent Success in
the Academic Setting,” Miami University, FL, Fall, 199& : S

1999 -2000 GOALS

Increase professional development opportunities. =
¢ Increase Public Relations to Promote Assistant Deans Program to Faculty, L
Staff & Students.
*  Develop a Stronger sense of team among Assistant Deans, Deans, and
Vice President.
* Increase research, assessment and evaluation efforts.
*  Finalize and Implement “School Enroliment Management Plan”,
* Pursue resources as appropriate for staffing, budget and physical space
from school sources.

nsureFacilitateConduciAssumeServe AdvocatePlan
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'~ AsSISTANT DEAN FOR STUDENT AFFAIRS: SCHOOL OF THE ARTS
LEA M. JARNAGIN

1998-99 ACCOMPLISHMENTS e

* Designed and coordinated a comprehensive residential component for the Grand__ S
Central Art Center. R

» Developed an enrollment management plan for the school. Coordinated outreach -
events. Desighed school-specific marketing materials and promotional items, .- -~ . .

*  Coordinated Fall Preview Day and Welcome to Fullerton Day school activities..'.

* Designed and administered commencement survey of School of the Arts graduates for
1997-98 and 1996-99. Realized dramatic increase in response rate for 1998-99.

* Assisted faculty and staff in the school with numerous complex student i issues. -

* Assisted faculty with disciplinary matters and on-going concerns. S

* (Coordinated a classroom-based instruction project involving theatre students and
entertainment arte students. This project has now become an annual day-long
training program..

sisth
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s Created the Dean's Picnic. The first year was very successful with nearly equal
" representation in visual and performing arts from all constituency groups.
* . Developed and published the first issue of the School of the Arts newsletter focused
_on involvement opportunities and accomplishments of students from all majore.
e . Assisted students in the development of new student organizations in the school
. (Theatre and Music). Advised student organization officers and faculty advisors.
o. - Increased involvement of student organizations in campus events.
-e - Worked with School of the Arts Departmental Associations Council representatives
" "and Board of Director's representatives to strengthen presence of the school in
. Associated Students.
- Coordinated orientation programs for first year, transfer and adult re-entry students
. in the School. Prepared and delivered orientation programs to parents/families of new
. students. Assisted students with registration process. Coordinated faculty
involvement for major advisement.
e ?a_rticipated in the planning and implementation of the Student Affairs Network.
» Co-developed program brochure for Assistant Deans for Student Affairs program.
» Coordinated web development project for Assistant Deans program.
¢ - Provided Student Services Orientation workshop, Spring 99.
‘»  Presented on Gay, Lesbian, Bisexual issues for Student Leadership Institute, Fall
. 98/5pring 99.
¢ 'Mentored two graduate students interested in the field of Student Affairs.

1998-99 PUBLICATIONS
o S_c:hool of the Arts newsletter, Spring 99

1 99 8 9 9 WORKSHOPS/PRESENTATIONS
. NASPA Regional Conference, Santa Barbara, November 98. "A Real Balanced Act:
- Integrating the Minority Undergraduate Fellows Program to Your Institution"”, and
"Professional Involvement: A Prerequisite for Our Balancing Act”.
¢ NASPA National Conference, "Minority Undergraduate Fellows Program”, New Orleans,
+ - -March 99,

CONTINUING CHALLENGES
. ¢ Increase sense of community in the school
0 ‘Continued assessment of students needs
. _:l_'n;dreased interaction with performing arte faculty, staff and students

1999 2000 GOALS

.. " Publication of four issues of School of the Arts newsletter
' 5 ' Continue development of student organizations and increase participation in
E '-'Uﬁiversity—wide events
*  Assess staff/faculty perception of Assistant Dean effectiveness
s Publication of article in professional journal highlighting Assistant Dean program
» Increased evaluation/assessment activities
* Assumption of supervisory responsibility

15
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1998-99 COMMENCEMENT SURVEY SCHOOL OF THE ARTS

Will You Plan To Attend Graduate School?
N=103

== Plan To Go

Plan To Go In The
Future

No Plans To Go To
Graduate School

Will You Begin A Job In the Field of your Major?
N=101

# Have A Job
| Looking For A Job
% Volunteering




AsSISTANT DEAN FOR STUDENT AFFAIRS:
SCHOOL OF NATURAL SCIENCE AND MATHEMATICS
DAN_IEL H. W. STALLINGS - 1998-99

1 9 9 8-99 ACCOMPLISHMENTS
"s - Continued development of consistent Assistant Dean program with full-time position
-e . Development of a stronger sense of community within NSM, through Student Affairs
_ picnic, NSM Fall Reception, spring Opportunity Center Open House, and Associated
" Students Representatives production of NSM Newsletter
e “Creation of the Opportunity Center for Science and Mathematics Students, to provide
. "One-Stop" services for students in leadership, scholarship, undergraduate research
... .- and post-graduate opportunities
e .~ Developed collaborative partnership with federally-funded grant programs providing
- undergraduate research opportunities; integrated into the Opportunity Center
* Received donation of student-use computers and printer from Hewlett Packard
e -Buccessful inaugural publication of DIMENSIONS: The Undergraduate Research Journal
- “in-the Natural Science & Mathematics; designed and developed an effective student
- ~-driven Editorial Board process, with peer review, and faculty advisory roles
Y ‘Provided and coordinated effective scholarship workshops to increase student
- awareness, access and preparation for successful application; provided significantly
R increased application to Assumption Program of Loans for Education (APLE)
.. e “Coordinated and co-developed additional recruiting materials, particularly department
1 viewsheets, utilizing new format
e Design of a draft of an overall NSM enroliment management plan; provided input in
.- development of university enrollment management plan
* “ Increased participation and coordination in on & off-campus yield and recruitment
" events, including Young Black Scholars, President's High School Counselors' dinner,
o hlgh school college fairs, Community College Science Dean's Roundtable, Fall Preview
Day and Welcome to Fullerton Day
»  Facilitated student-driven re-design of NSM Inter-Club Council, completed a constitu -
"+ tion, election of officers, and successfully received an allocated budget; overall
- increased support of school-based organizations
- - Developed additional career path resources for non-pre-medical students; collaborated
i with Career Planning and Placement Center and Center for Careers in Teaching
e Expanded and cataloged library resources on internships and graduate schools,
including credible and relevant web-based resources (e.g. NextWave)
e Designed and coordinated survey of 4,500 NSM alumni, with 20% response rate,
L utilizing both paper and web-based response options
e Successful execution of 16th Annual N6M Awards Banquet
' ' . Participation in team-teaching a University 100 section in Fullerton First Year program

1998-99 PUBLICATIONS
* DIMENSIONS: The Undergraduate Research Journal in the Natural Sciences &
Mathematics (Advisor)

17
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CONTINUING CHALLENGES

Securing full-time clerical support and direct access to photocopy facilities for the
Opportunity Center operations
Securing long-term fiscal support for DIMENSIONS

1 999 -2000 GOALS

Continue to provide students with quality advisement, counseling and other 5uppor1;
services deemed necessary for effective learning which contribute to student. success, s
retention and graduation ’
Continue to foster the development of school-based academic student orgamzatnons
Support changing structure and function of NSM Inter-Club Council (ICC); foster an. -
expanded leadership role for Associated Students Representatives - S
Foster additional development of DIMENSIONS and an effective Editorial Board
Completion of recruitment materials, including viewsheets, school brochure, tr'avelmg
dlsplay, effective & current world wide web presence, etc. T T
Complete NSM Enrollment Management plan, including department level goals and R
strategies; development of NSM Faculty Advisory Board; development of retentwn and._
academic at-risk strategies; build strong communication with community coilege S
transfer centers : S
Replace aging computers with equipment which is compatible with campus 5tandard6
Secure funds to maintain current library resources on career and graduate school
options

AssISTANT DEAN FOR STUDENT AFFAIRS:
SCHOOL OF ENGINEERING AND COMPUTER SCIENCE
YURI S. BETANCOURT

1998-1999 ACCOMPLISHMENTS
COMMUNITY BUILDING

Successful Fall 1298 Open House - received positive feedback from students 'Faoulty, 2
and staff
Coordinated an ECS week for Spring 1999 in conjunction with the National Engmeermg :
Week which included MESA Day, Career Day, and ClubFest S
Formulated an ECS newsletter recognizing students who were placed on the Dean S ...
Honor List ‘
Coordinated a successful end of the year ECS Brunch to recognize outstanalmg stu-
dents and scholarship recipients - received positive feedback from those who attended'

ENROLLMENT MANAGEMENT

]

Developed an outline for ECS Recruitment and Retention Efforts and Strategaes
Attended numerous Transfer Days at local community colleges

Coordinated and implemented a Community College Counselor Workshop (Fall 1928)
Distributed ECS literature and brochures to high schools and community colleges (with




assistance from the University Outreach Office)

" Distributed information packages (ECS video, Engineering literature, brochures,

.- posters, pencils, and candy jars-filled) to top feeder and local high schools with

- ~assistance from the Teacher Education Program and Community Colleges

: Implemented an Adopt-a-Community College program with ECS faculty members
Developed and coordinated follow-up letters from EC5 Dean to prospective students
“who have applied (Spring and Fall 1999) to CSUF with a declared ECS major

Deve[oped and coordinated follow-up letters from ECS Departments to prospective
students who have been admitted (Spring and Fall 1999) to CSUF

Devsfoped and implemented Open House sessions for prospective ECS students for
Spring and Fall 1999 in January and February 1999

. Coordinated ECS efforts for Fall Preview Day (1998) and Welcome to Fullerton Day

- (1999)

Advised the ECS Inter Club Council

SPEc;AL PROJECTS

Team-taught Fullerton First Year Univ. 100 for 2nd year

- “Coordinated and advised the Fullerton First Year's Peer Mentor Program

- Planning committee member for the Academic Decathlon task-force

' Managed and maintained Assistant Dean for Student Affairs program budget

.. Co-edited the 89-00 CSUF Student Handbook

' Planning Committee Member for the National Orientation Directors Association's
: _' Natlonal Conference (October 2000) in San Diego, California

1998 1999 PUBLICATIONS

'ECS Brochures - distributed at high schools and community colleges with assistance
-2 - from the University Outreach office
" 'ECS Posters with detachable inquiry postcards for outreach - posted at high schools
-‘and community colleges with assistance from the University Outreach office

ECS Newsletter (Spring and Summer - NSO)

1998 -1999 WORKSHOPS/PRESENTATIONS

2 "5tudent and Academic Affairs: A Partnership in Advising" - American College
'j_'E’ersonnel Association, Atlanta, Georgia - March 1999
" "Co-gurricular Achievement Record: Supporting the Academic Curriculum" - American

o : Céllege Personnel Association, Atlanta, Georgia - March 1299

- National Orientation Directors Association Region Il Scholarship Coordinator and

U Southern California State Coordinator - presented awards and served on a panel at

- the Regional Conference in Tucson, Arizona - February 1992
- "Continuing Orientation as an Enroliment Management Strategy" - First Year
E Experlence & Students in Transition Conference (West), Irvine, California - January 1299

CONTINUING CHALLENGES

Clear definition of the role of the assistant dean within the academic setting;
communicating role to faculty and staff members

The need for assistance with enroliment management responsibilities - specifically
with Transfer Fairs and College Fairs

1@
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Continue enroliment management efforts and strategies for ECS

Hire an enroliment management graduate assistant

Work with the ECS Inter Club Council on revising constitution and distribution

of budget

Involve current ECS students in our outreach and recruitment efforts and strategies

AssisTANT DEAN FOR STUDENT AFFAIRS:
ScHoOL OF HUMAN DEVELOPMENT AND COMMUNITY SERV]CE
NANCcEE L. Buck

1998-99 ACCOMPLISHMENTS

Initiated HDCS Enroliment Management literature development and coor‘dmatlon
Coordinated registration and follow-up efforts with CSUF Partnership in Educatlon- o
Social Services Agency, Orange County students ST
Designed School-based Enrollment Management training/outreach model _
Coordinated Assistant Dean Overviews for Educational Opportunity Program - .-*-
Undeclared Students -
Designed Poster and Powerpoint presentation for Assistant Dean program workshops o
Participated in the writing of HDCS proposal: Using Technology to Serve and Track "At -
Risk" CFCS Students: A Collaborative Approach

Facilitated WASC Focus Group

Participated in the The Grantemanship Center training, San Diego, CA
Designed and Coordinated HDCS Marketing prose and tools

Assumption Program of Loans for Education-Coordination-103 @ $11,000
Cal Grant T Award Coordination, $154,000

1998-99 PUBLICATIONS

HDCS Marketing brochures, student recognition and recruitment

CONTINUING CHALLENGES

Continue conversation with the HDCS Division of Education and Financial Ald regardmg
the services for potential teachers, funding of APLE, CAL Grant T and the :
establishment of a database for state reports. :
Need: Student Affairs research articles to be put in their final form to d:str'lbute to
school community . _
Continue plans for Master of Science in Education/Student Development emphaslg
Collaborate on article about Assistant Dean model, NASFA Journal

Write assessment tool for measuring Asst. Dean impact in school .

Continue conversation with the Career Planning and Placement Center about meetmg
the needs of HDCS students




1 999 -2000 GOALS

Training, mentoring and staff development for Assistant Deans
| Present Assistant Dean model to Executive Committee-Student Affairs
- Enrollment Management Hires, Train and Yield (Top 10 Feeder High Schools &
- Community Colleges-CSUF Undeclared Student Cohort)
. Social Services, Orange County, handbook completion and distribution
‘Major Tip Sheets-School Fact Sheets and Powerpoint Presentation for presentations
.. and orientations

Contmue to:

Survey HDCS graduating students

" Chair HDCS Honoring Our Own awards program, Student Advisory Board,
_Sc'hoiarahips, New Student Orientationshair, Fall Preview Day, and Welcome To

. Fullerton Day Committees.

. Co-chair HDCS Commencement

AsSISTANT DEAN FOR STUDENT AFFAIRS: SCHOOL OF
COMMUNICATIONS
ch.'c.y GARCIA BOCKMAN

1998 99 ACCOMPLISHMENTS

" Became familiar with School programs, majors, procedures & processes

" ‘Established standing meeting schedule with Dean and school administrators
- Served as member of School Executive Committee

- :Regularly attended faculty meeting in both departments

‘Scheduled individuat meetings with faculty in both departments

- Began initial steps to develop School enrollment management plan

Served as an advisor & liaison to task force; contributed to a highly successful 1299
CommWeek

FORGED ALLIANCES WITH FACULTY/STUDENTS/OUTSIDE COMMUNITY

- " Debate coaches/Daniel Webster Project/HS debate tournament
“-Undergraduate advisors and sequence heads

“ Daily Titan - interface with advisor, writers, editors, student staff
. ADClub advisor & executive board

o Sﬁudent organizations through advisement & meeting attendance
+: ‘Southern California high school journalism conference

PROVIDED ADVISEMENT TO STUDENT GROUPS

" “Served as resourcelprovided referrals to club officers (between school & university)
”,Assleted in the development of 3 new/dormant clubs in mass communications

" club list/directory (paper & web format)

'_Began efforts to establish WEB presence for all active student organizations

CONTRIBUTED TO SCHOOL PUBLICATIONS

Developed student orientation guide for N6O | & Il

21
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Updated School brochure and developed companion bookmark
Designed a monthly newsletter for students (Comm newsletter provides template for
other schools; secured reduced funding for all schools)

WEBSITE DEVELOPMENT: PROVIDED OVERSIGHT OF STUDENT RESOURCES
SECTION

Updated school scholarship information/linked Financial Aid scholarship booklet
Upgraded school club directory :

Began efforts to establish web presence for all school clubs/organizations Tl
Hired student technician to assist in outreach/recruitment/retention 5ubseo1;aon5 of
school website R
Fartnered with web coordinator to further develop CommWeek web mformatlon A
Coordinated New Student Orientation programs for fall and spring semesters
Involved Dean, Associate Dean, Chairs and faculty advisors in NSO workshop - -0
presentation and registration advisement sessions in our computer labs

REASSESSED AND IMPLEMENTED A NEW PROBATIONARY ADVISEMENTK
PROGRAM |

Collaborated with school faculty and Admissions & Records counselor to prowde RN
workshop content
Designed survival guide

Developed workshops tailored to student/faculty needs e Al
Established workshop schedule to accommodate evening students & "at risk" students

CONTINUING CHALLENGES

Continue integration efforts to better serve student affairs and academic afﬁalrs
partnership RS
Limited budget allocated to program by YPSA and by the School
Need for two graduate assistants and two student assistants

1 999 -2000 GOALS

Work collaboratively with School staff and faculty to further develop enrol!ment
management plan e
Continue to provide students with quality advisement, counseling and other: supporb
services that enhance learning and promote retention and graduation rates Loelin ;
Develop plan to further provide meaningful academic advisement to a larger number of
students : R
Continue to improve quality of publications; guide the development of a comprehens:ve :
coordinated publication plan for outreach, recruitment and retention

Continue to design qualitative and quantitative evaluation methods for all programs
and projects

Continue to foster the development of school-based student organizations o
Continue Yo advise and retain a larger percentage of our "at risk” probatmnary
students a
Continue to develop students resources section on School website with emphasns on
utilizing it as a outreach tool

Continue to forge partnerships with Student Affairs directors to provide increased
services to students in the School

Continue to promote student leadership development as a cornerstone of the Comm
Week experience




COMMUNICATIONS WEEK 1999
As SHOWN IN FIGURE 1, OVER HALF THE STUDENT RESPONDENTS RATED THE OVERALL COMMUNICATIONS
WEEK SPEAKER PERFORMANCE AT THE HIGHEST LEVEL, AND 869 OF RESPONDENTS RATED THE OVERALL SPEAKER
PERFORMANCE WITH A 4 OR A 5 ON A SCALE OF 1 TO 5, WITH 5 BEING THE HIGHEST RATING.

Figure 1
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As SHOWN IN FIGURE 2, 79% OF STUDENT RESPONDENTS RATED THEIR OVERALL COMM WEEK EXPERIENCE WITH A
4 0R A5 ONASCALE OF 1 TO 5 WITH 5 BEING THE HIGHEST.

Figure 2
Overall Communications Week Experience

v

-

45%

40%

35%
30%

25% !

20% -
150% |
10% -

Percent of Students

5%

0% -

" 1 Lowest 2 3 4  5Highest
Tpercent 1% | 4% 6% 3% | 43%

23



24

nsureFacilitateConductAssumeServeAdvocare Plan

—1

ncourageDesignProvideHelpCreatel

.

Assisth

ASSISTANT DEAN FOR STUDENT AFFAIRS:
= ScHOOL OF HUMANITIES AND SOCIAL SCIENCES
KeviN T. COLANER - 1995-99

1998-99 ACCOMPLISHMENTS

1998-99 WORKSHOPS/PRESENTATIONS

Continued to foster the development of the school based student orgamzatlons
within the School of Humanities & Social Sciences. ; = :
Coordinated all scholarship and awards for school. Continued to provide the
necessary structure for the H&5S Scholarship and Award Committee to review and _
select scholarship recipients, Represent the school on the university-wide Soholarsh:p
Committee. ~ R
Continued to coordinate and/or provide logistical support for H&55 special PY‘OJSGtS
such as the Awards Banquet, Firet Quarter Scholarship Fund, Commencement, Fall . - =
Preview Day, Welcome to Fullerton Day, and other projects as designated by the Dean s
Office and/or the Yice President for Student Affairs. e e
Increased the stature and visibility of the Assistant Deans Program. :
Continued the tradition of soliciting funds for the Schweitzer First Quarter funal
Assisted H&SS student organizations in developing fundraising strategies. -
Assisted Golden Key in raising several thousand dollars in sales from several .
fundraisers throughout the year.

Served on the NASPA regional conference planning committee.

Successfully implemented the Guardian Scholars Program

B9 percent success rate of student retention in first academic year of program
Six scholarships awarded for 1998-00 academic year

Hosted Fall Kick-Off event and Spring Recognition Event e IR
Worked collabratively with Project MISS and the Daniel Webster Project to promote o
these programs and assist them with fundraising L L
Developed five-year plan for Guardian Scholars Program
Developed mission statement and program goals

[9/22/98] Fullerton YWCA: Presented "On Being Your Best", a motivational 5peech
about developing a positive attitude. T
[2/26/99] Cal Tech Leadership Retreat: Presented "Building an Attitude of Excel[ence o
[4/10/989] Golden Key National Honor Society Western Regional Conference: Presented
a workshop on the important role of the treasurer in the chapter orgamzatmn and a '
workshop on motivating members. e
[5/6/99] Sigma Phi Epsilon Parents Club Event: Welcome address on behalf of the .. ...
university RRER
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CONTINUING CHALLENGES

Finding time to continue to do all existing responsibilities while adding new and
expanded responsibilities each semester.
Limited resources allocated to programs.

1 999 2000 GOALS

Continue to provide students with quality advisement, counseling and other 5uppor1: S
services deemed necessary for effective learning which contribute to student SUCCESS,
retention and graduation, -
Increase efforts to improve publications in the School of Humanities & Social Sclences.‘
Continue to foster the development of the school-based academic student = - -
organizations within the School of Humanities & Social Sciences.

Continue to coordinate all scholarships and awards for school. s
Continue designing qualitative and quantitative evaluation methods that wall asslst
student affairs staff, faculty and others to better understand the behavior of
individual students and groups of students.

Continue to coordinate and/or provide logistical support for H&55 special prqects as.
designated by the Dean's Office and/or the Vice President for Student Aﬁ’alrs RS -

AsSISTANT DEAN FOR STUDENT AFFAIRS: MissION VIEIO CAMPUS o

LYyNNE K. McVEICH

1998-99 ACCOMPLISHMENTS

—
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Increased the stature and visibility of the Assistant Dean.

Increased communication with Disabled Student Services and improved the alehvery
of services to disabled students.

Streamlined the delivery of services to Teacher Education applicants.

Increased frequency of outreach/advising visits to Saddleback College.

Collaborated with SBAE to hire a .5 BAE Academic Advisor. e
Added additional programs offered in collaboration with Titan Student Umon staff, .
Collaborated with Dean of Students staff to increase Associated Students candedate -
visibility at MVC., Rt
Collaborated with Dean of Students staff to improve the technology used to enable e
students to vote in ASI elections. :
Became a member of the Saddleback College Special Services Advisory Commlttee

CONTINUING CHALLENGES

Increasing work load

Need for a graduate student

Lack of clerical support

Advocating a more planned, integrated approach to scheduling classes
Ongoing communication with disabled students.




Scheduling examinations for disabled students.

~ Continuing to provide a small college atmosphere as enroliment increases.
. Providing one-stop services for students.
. _Providing accurate, timely information to the Counseling staff at Saddleback College.
 Reminding the larger university community that CSUF has a branch campus.
“Work with the Center for Careers in Teaching to publicize the newly developed degrees
that lead to the Multiple Subject Credential.

1999 2000 GOALS

Provide additional cultural co-curricular programs.

- Continue to represent the Mission Viejo campus on various university committees.
- Develop Student Affairs components/needs in conjunction with planned move to
" El Toro Marine Corps Air Station or another suitable location.

~“Develop student data relevant to WASC,

.« Collaborate with TSU to develop fall family welcome program.

Collaborate with academic departments to offer student orientation programs
previously offered only at the Fullerton campus.

Increase availability of career services, especially those available via computer.

AsSISTANT DEAN FOR STUDENT AFFAIRS:
SCHOOL OF BUSINESs ADMINISTRATION AND ECONOMICS
RAY MURILLO

1998 1999 ACCOMPLISHMENTS

:Developeal a working relationship with Mr. Bill Mitchell, Senior Vice President,
- The Irvine Company.
. Developed a working relationship with the National Society of Hispanic MBA's,

Orange County Chapter.
Successfully organized and planned major events such as the Scholarship Donors

... Thank You Luncheon, Dean's Honor List Receptions, Business Week, Awards &

- Scholarship Ceremony.

Successfully maintained the SBAE Mentor Program participants at fifty

- (25-mentors/25-mentees).

: Continued the school's commitment to offer support for probationary students.
~Infall 1898, 811 students participated in the grammar workshops. 429 probationary
" “:students were invited to participate in an intervention workshop in spring 1999. 179

" students attended a workshop while 185 received advisement from the Business
‘Advisement Center. Workshop evaluations were overwhelmingly positive in all

7 categories: availability and convenience, length of workshop, usefulness of workshop,
- .and preparation of speakers.

Produced various professionally printed programs for the Scholarship Donors Thank
“You Luncheon, Dean's Honor List (fall & spring), Business Week, Awarde & Scholarship

Ceremony.
Increased SBAE scholarship fund by ten percent.

27
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1998-99 WORKSHOPS/PRESENTATIONS

National Association of Student Personnel Administrators, Region Vi Professional
Development Commitiee, "Serving the Diversity of Learners: Cultural Centers on
Campus,” University of California, Irvine, October 30, 1998

12th Annual National Conference on Race and Ethnicity in American Higher Education,
"Cultural Centers on College Campuses: A Model for Long Range Planning,” Memphls
TN, June 3-7, 1992 :
12th Annual National Conference on Race and Ethnicity in American Higher Eduoatlon
"How to Move the Latino Agenda Forward in Your Institution: Strategies to Asstst
Non-Latino Administrators in Working with Latino/a Students," Memphis, TN, June 3- 7
1999

CONTINUING CHALLENGES

Expectations of continually adding new programs while maintaining a demandmg
workload.
Limited resources for programs and projects.

1 9 99-2000 GOALS

Increase student and faculty involvement in Business Week.

Increase SBAE scholarship fund by ten percent.

Increase SBAE Mentor Program participates by twenty percent.

Implement SBAE Newsletter to keep the business students informed of SBAE and
university activities.

Continue to serve as an advisor for the Business [nter-Club Councll that is the umbrella
for 12 or more clubs. :

Continue to coordinate the SBAE Tutoring Center and increase services throughoutj’ i
the year. .

Continue to offer support for probationary students while implementing preventlve o
steps to decrease the amount of probationary students. - '
Develop a student/faculty mixer and forum to take place each semester.

Develop publication for SBAE student services (Le., student organizations, tutormg Ry
center, mentoring program, special events, etc.). L
Develop and implement SBAE Dean's Scholars Program.

Continue to serve on SBAE and university committees.




ASSOCIATED STU DENTS, INC

MISSION STATEMENT |
The Associated Students, California State University, Fullerton, Incorporated (ASI) is the rec-
ogmzed student government at California State University, Fullerton, advocating student inter-
ests on-campus and in local, state and national forums. The AS| strives to develop relevant and
quality-minded services, facilities, and experiences, which are responsive to members of the cam-
pus and surrounding communities.

The AS| fosters meaningful student development opportunities through leadership, volunteer,
and employment experiences. In addition to out-of-classroom learning opportunities, the ASI
provides campus community members with important social, cuitural, and recreational oppor-
tunities as well as a wide range of programs and services. In recognivion of its responsibility to
enhance student life, the AS] encourages and supporte the activities of all California State
University, Fullerton recognized student organizations whose activities stimulate individual and
group partlcapatlon within the university community.

1998 99 ACCOMPLISHMENTS
STAFFING

- Hired newly-funded position of Assistant Director for Titan Student Union.
L (Tn:le recently changed to Titan Student Union Director.)
" Employed qualified candidate to fill vacant Accounting position.
‘Employed newly-funded position of Special Events Manager.
Completed implementation of Board-approved organizational staffing/realignment
structure.

Conducted first retreat for ASI/TSU management personnel.

ACCOUNTING/BUSINESS OPERATIONS

Conducted comprehensive review of all ASI accounting, cash handling, payroll and
financial policies, procedures and practices. Developed and implemented a wide range

-~ of policies, procedures and practices to improve the overall effectiveness of the
.- Accounting department.

‘Established goals and target dates.
'Employeol accounting firm to conduct unrelated business income tax analysis for ASL

PUBLIC RELATIONS

Assigned responsibility for marketing, advertising and public relations to full-time

5 '- “staff and begin development of a long-term effort to create an increased awareness

- of ASI/TSU programs, services and support to University community.

" Implemented the AS| newsletter and installed electronic message board at main
entrance of TSU.

- Developed and posted initial phase of new ASI website.

ASI/TSU Recreation Program

Initiated first phase of a comprehensive review and assessment of ASI/TSU recreation
program (ASI Rec Sports).

Secured first-time TSU funding support for this primarily ASl-funded program.
Partnered with CSUF Department of Kinesiology to upgrade campus fitnese facility.
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Obtained support of ASI Board to eliminate use charges to student users on selected
recreational programs.

CUSTOMER SERVICE

Increased response time through active follow-up on customer comment cards.
Conducted extensive "customer counts” to determine usage patterns of offered
services.

Implemented focused customer feedback program in TSU University Conference Center; ‘
and TSU Games Department. : E
Completed food service marketing research effort entitled "Secret Shopper and Walt
Titme Study.” Results indicated general satisfaction among campus customers. - solE
Conducted all day full-time staff retreat focusing on customer service. B

MANAGEMENT

In conjunction with ASI corporate attorney and insurance broker, conducted
comprehensive review of organizational liability exposures.

Developed new contracts and agreements, and expanded insurance coverage. .
Increased overall awareness of risk issues among full-time and part-time staff
Integrated topic of risk management into student direcior orientation programs o

ASI CHILDREN'S CENTER

Submitted a site recommendation for the proposed new Children's Center to. -
University officials. o
Applied for and received $35,000 State Department of Education grant for == -
renovation and repair to existing Center. ER

COMPUTER TECHNOLOGY

Conducted review of ASI/TSU computer technology plan.

Implemented Y2K compliance strategy in accordance with campus Y2K rollout -
commitiee, i
[mplemented new Y2K compliant computer payroll system. LIy
Implemented second phase of computer upgrade for 40 computer workstatlons SR
Purchased server to support ASI website. LI
Provided specialized Accounting and HR software training to full-time 51;a'FF T

HUMAN RESOURCES

Implemented new computer payroll program. :
Implemented new labor-saving computerized time clock system for hourly employees
Developed new student employee orientation program focusing on mission of the '
organization and customer service. . BRI
Established trust fund to meet post retirement health benefit legal obllgatlons R
Student Staff Partnering S
Expanded opportunities for student government leaders and TSU/ASI full- -time. 5taff
to interact more routinely on a wide range of issues, programs and committees.
Increased opportunities for appropriate staff mput into the student gover‘nment
decision making process. -




1998-99 FUNDRAISING/OUTSIDE FUNDING ACCOMPLISHMENTS

Camp Titan $22,8602
A8l Children's Center 4,400
" Titan Shops Scholarship Donation to ASI 6,550
“Travel Donation (per contract) 1,000
-Total Donations Received $33,752

CONTINUING CHALLENGES

Assessment and improvement of ASI/TSU Recreation Program.
Finalize research into expansion of fundraising activities for Camp Titan and

- Children's Center.

“Improvement of overall effectiveness of Accounting operation.

_Expand development of existing ASI/TSU public relations/marketing efforte.

. Work with University officials to finalize site selection of proposed Children's Center.

Develop timeline for project implementation.
Continue to develop and maintain successful and effective communication between

- -ASI/TSU administrative staff and student leaders.
" “Maintain and expand successful efforts to unify all departments of ASI/TSU.

1 999 2000 GOALS

. Finalize comprehensive assessment of TSU/ASI Recreation Program to include

customer needs assessment and response to findings. Improve overall supervision

.. and customer service to this program.

B Prepare for upcoming Trustee's internal audit of auxiliary organizations.

- Complete accounting manual.

~Hire architect to assist in design phase of new Children's Center,

~Initiate study on possible consolidation of Camp Titan and Titan Youth Sports Camp

programs under direction of one individual.
Work with AS] and TSU student leaders in assessing desirability and other
implications of ASI/TSU support for new fitness/recreation center.

-Pevelop risk management manual to be utilized by full-time and part-time staff in
. managing their programs and services.

Assist in the development, implementation and marketing of new ASI/University
shuttle service.

Develop and implement methodology to assess benefits of involvement for students
~ serving in both ASI/TSU volunteer and employment positions.
.- Finalize and implement strategies to fully comply with University computer technology

rollout program.

Develop long-range financial planning to project the need for future ASI fee increases.
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~ INTERCOLLEGIATE ATHLETICS

f‘*ﬁ The Department of Intercollegiate Athletics joined the Division of Student Affairs on
£ July 1, 1999, Represented here are the goals for 1999-2000.

ateP

5 MISSION STATEMENT
= The mission of the intercollegiate athletics program at CSUF is:
¢ To provide an intercollegiate athletics program that is an integral part of the .. .. "=
total educational experience at CSF and fits within the overall mission of the = -
university. -

¢ To ensure a quality academic experience for all student-athletes.

* To provide a quality athletics experience for all student-athletes.

» To enhance the image of CSF, both locally and nationally, and to develop greater s
pride and involvement among the university's student, faculty, staff, alumni, and
community members.

¢ To manage a fiscally responsible program.

1999-2000 GoALs

AcCADEMIC GOALS
* To achieve a higher graduation rate than in 98-99 both according to NCAA
Graduation Rates and including ALL cohorts of student athletes. ‘
¢ To involve more student athletes in the NCAA Life Skills Program and to mcrease : S
the opportunities for academic mentoring for student athletes. s
* To provide an improved study hall facility which includes computers and adequate
supervision.
To create a Varsity Club which will help to integrate all the student athletes mto o
the general affairs of the average student by giving them a forum for dlaiogue
about issues facing athletes as well as the general student population.

ATH LETIC COMPETITION GOALS
* To improve from 98-99 the win/loss record of ail sports.
¢ To have the following team sports qualify for Conference and/or NCAA post
season competition: Men's Soccer, Men's Basketball, Women's Basketball, Softball
Baseball. o
s To have the following individual sports qualify individuals for Conference andlor NCAA
post season competition: fencing, wrestling, gymnastics, track & field. DR

,,vo FACILITIES GOALS

o »  To complete the renovation of Titan House and move administrative offices 1_:0;. il

"
a

mProvideHelpCreatel

4

£ that facility.

&y * To provide another office for men's basketball & women's basketball so that the

= three assistants will not be housed in one office. :

§ * To move the soccer and softball teams’ locker rooms into the soccer support bu:idmg

S » To continue in the planning stage for a varsity room and a team room for women ‘6 _}
;’C:, basketball. '

= * To aggressively pursue the planning for an arena/renovation of the current gymnasium
% into an area type facility.




CAREER PLANNING AND PLACEMENT CENTER

MISSION STATEMENT

The Career Planning and Placement Center is a lead University and Student Affairs resource to

help students achieve success in developing and implementing career plans. The Center part-

ners with students, faculty, alumni, employers, academic programs and graduate schools to

build bridges between the distinctive academic programs of the University and the diverse pro- '
fessional opportunities in the larger community. The quality of the services delivered by the |

Center should compare favorably to the career services delivered by those offices recognized as
the best in the United States.

19 98 9 9 ACCOMPLISHMENTS
‘s - -Created student computer lab, developed web page and technology infrastructure,
: a_nd evaluated external software necessary to automate recruiting, job posting and
job search support for students in 1999-2000 academic year. |
»  Expanded participation of employers, graduate schools, and students in University-
" wide programs during the Fall 1998 and Spring 1999 semesters. For example, there
was a 29% increase in organizations participating in campus-wide events in 19986-99
. compared to 1997-98.
‘e " Piloted a new partnership with schools and student leaders through support of the
- “Industry Night program with the School of Business Economics in April, 1999.
‘e -Developed a new model to organize outreach efforts linking services to students and
employers with industry and school affiliation.
*  Successfully enhanced services to disabled students through continued delivery of
. services through the Workability IV contract, including upgrading technology support
-~ in the Career Resource Center.
0 - ‘Reorganized services and accountability based upon customer service model, including
"L outcomes assessment and "customer” feedback from students, employers, faculty,
staff and alumni.

1 998 -99 PUBLICATIONS
‘s ™Where Have They Gone? An Employment Survey Report of 1997 Cal State Fullerton
R G.raduates
: _" _"Top 100 Reported Largest Employers of CSU Fullerton Graduates: 1895-19928&6
. Follow-Up Employment Surveys"

1__9_9_8_.—_99 FUNDRAISING/OUTSIDE FUNDING ACCOMPLISHMENTS

. Success in executing Workability IV contract with California State Department of
' :Rehabilitation led to refunding contract in 1999/2000 for $100,000.

CONT!NUING CHALLENGES
*  Build a superior staff team in the upcoming year as measured by outcomes impact
and customer satisfaction.
*  Enhance quality and credibility of services through targeted program development
responsive to the diverse needs of CSUF students.
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1 99 9-2000 GOALS

Hire new leadership to manage critical office functions as part of restructuring of
office staff and programs, including building and implementing new outcomes
assessment and customer satisfaction accountability system.

Fully automate the job postings, campus recruiting, career library, and student
communication area through The Titan Connection, our new Web-based electronic
communications system,

Develop aggressive outreach and enhanced services for key industries through the
employer relations effort.

Develop aggressive outreach to colleges and departments to expand service, target
programs, and improve college relations.

Reorganize office space to create more effective use and build stronger teamwork
environment.

Build credibility across campus through new initiatives and services, including close
work with Internships and Financial Aid.

Create and implement plans for more effective data collection and analysis to support
program improvement and serve schools, departments and individual students.

Participating Organiiations g Participating Organizations 1898-99
Campus-Wide Career Programs '97-'99 Participating Organizations 1997-98

500-
450-
400-
350
300
250
2004
150
100-

47

Career Day Job Fair Fall Education Spring Graduate & Total

Job Fair Education Job Professional Participating
Fair School Fair  Organizations
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DEAN OF STUDENTS OFFICE

The Dean of Students Office consists of the Community-based Learning and Service Center, New
Student Programs, Student Leadership Programs and Services, and Student Organizations and
Activities,

MISSION STATEMENT

The Dean of Students office is dedicated to the creation of learning environments in which stu-
dents may explore their intellectual, emotional, social, ethical, and identity development with the
support of professional staff resources. Students are empowered to embrace all the learning -
opportunltles at the university as they become responsible community members through pro- -
gram planning, leadership opportunities, and development and enforcement of community stan-
dards.  Students are challenged and also supported as they participate and learn. Programs
and support services are provided to student organizations, student leaders, new students, and
other members of the campus. In turn, students then provide programs and services to the
student body, the broader CSUF community, and the local area through community service and. .
service learning activities, We want students to graduate having developed character, civility
toﬁ:/ar'ds: others, sensitivity to community needs, and an improved ability to contribute to soci-
ety as a result of their participation.

1998-1999 ACCOMPLISHMENTS
FAM!LIA'RIZED THE CAMPUS COMMUNITY WITH THE FUNCTIONS OF THE DEAN

OF STUDENTS OFFICE AND ITS ROLE IN STUDENTS' EDUCATIONAL EXPERIENCE
* " Dean of Students Office brochure developed and distributed
. :-' Webpage developed and implemented with links to other programs
*. Student assistant and clerical orientation and training plan developed
e PowerPoint presentation on the office and its programs developed and presented.
“. e Formal and informal meetings held to acquaint students and other campus groups
with Dean of Students Office model
¢ Plans developed with Faculty Development Coordinator on mutually supportive
AT '_-_.programs
. - Three staff members taught in Fullerton First Year program

OPENED STUDENT INFORMATION AND REFERRAL CENTER
s Clerical position hired; student staff trained
'5'- '? Modular furniture and walls installed; computer support established
* ' Planning for future physical modifications underway
"o Evening office hours implemented
e _:Marketing and promotional plan developed ahd implementation started

CREATED EFFECTIVE LEARNING ENVIRONMENTS
" Assessment and outcomes integrated into most areas
. 'k Leammg opportunities being created and articulated in each component
. 'Needs assessments being implemented
e Learning community concept established in Fullerton First Year

IMPLEMENTED THE JUDICIAL AFFAIRS AREA
*  Associate Dean for Judicial Affairs hired
s Policies and procedures from other campuses collected
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1998-99 FUNDRAISING/OUTSIDE FUNDING ACCOMPL!SHMENTS

Meetings with faculty, students, and campus officials underway
Record-keeping and intake systems are being planned and implemented

LAID GROUNDWORK TO ESTABLISH MULTICULTURAL LEADERSHIP CENTER

Flanning and coordination committee established
Space identified and obtained

Resources committed to materials for center
Fund-raising plan in development

Needs and outcomes assessments in planning stages

INVOLVEMENT IN COMMENCEMENT ACTIVITIES

More than 3000 students contacted regarding commencement ticketing iseues . =~
Office provided interface with students, parents and friends affected by S
commencement changes and conducted regular meetings with student groups
Two full-time staff, plus other part-time staff, assigned exclusively to S
commencement duties during an eight week period.

PLANNED AND IMPLEMENTED NEw STUDENT ORIENTATION PROGRAM CHANGES

Mandatory academic advisement begun
Numbers of students in orientation sessions doubled
Freshman Success program implemented

1998-99 PUBLICATIONS

Co-Curricular Mentor Handbook

Community-Based Learning And Service Center Programs Booklet, Project
Brochure and Tri-Fold Brochure

CSUF Student Handbook

Involvement Opportunities For Faculty And Staff Handbook

New Student Family, Frosh and Transfer Orientation Brochures

Student Club And Organization Advisor Manual

Student Leadership Institute Brochure and Newsietter o
“Using Assessment To Improve Freshman Year Experience™-unpublished paper - -

CLASC $28,200
New Student Orientation $3,500, in-kind donations

 1998-99 WORKSHOPS/PRESENTATIONS

National Orientation Directors Association Conference:

"Marketing Your Leadership Skille for Better Salability,” Austin TX, October 1998
"Encouraging SFICE: Student Participation in a Commuter Environment," Pho_emx AZ,
February. 1999

"Family Support Is Not Just Attending Orientation," Phoenix, AZ, February 1999 SRR
"lcebreakers: Worthwhile or Worthless,"” Phoenix, AZ, February 1999 S
"Stand By Me: Being a Leader and a Friend," Phoenix, AZ, February 1999

"Welcome Weeks: Just Getting Hotter," Phoenix, AZ, February 1999

American College Personnel Association National Convention:

"Student and Academic Affairs; a Partnership in Advising," Atlanta, GA, March 1999
"Co-curricular Achievement Record: Enhancing the Academic Curriculum,” Atlanta, GA,
March 1999




Students in Transition Conference:

"Continuing Orientation as an Enrollment Management Strategy, Freshman Year
‘Experience,” Irvine, CA, January 1999

"Fullerton First Year -Using Assessment to Improve the Freshman Year Experience of

. Students," Freshman Year Experience, Irvine, CA, January 1999
.. Assessiment Conference: "Fullerton First Year -Using Assessment to Improve the
- Freshman Year Experience of Students," Fullerton, CA, March 1999

NACA West Regional Leadership Institute

~ Service Learning National Conference: "Making It Work on Your Campus”

CONTINUING CHALLENGES

Attracting and retaining staffing and other resources to support rapidly growing,

" successful programs
" Managing and consolidating database; maintaining webpages and other
- ‘technological support

Collaborating with and integrating existing programs and resources across the

campus
. Idanzifying and creating community standards; collecting university policies and
‘ procedures
' Cultivating outside funding sources to support student programs
: :Managing potential mandate for service learning for graduating students

1999 2000 GOALS

- Finalize planning and begin funding Student Leadership Center

: -Expand the service-learning agenda on campus by increasing programs and services
of the Community-based Learning and Service Center

"~ Finalize planning, funding and opening Multicultural Leadership Center

.. Implement American Humanics certificate program

‘Reorganize programs to reflect collaboration with and interest in freshman success

and transition programs

. Build Judicial Affairs program to reflect development of community and community
: “standards

- Expand assessment activities to reflect a more comprehensive, long-range plan

- ‘Develop a plan for student employment as a learning environment
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COMMUNITY-BASED LEARNING AND SERVICE CENTER

MISSION STATEMENT

The mission of the Community-based Learning And Service Center is to provide quality volunteer
service to the surrounding community while broadening the knowledge and experience of the
servers, developing their character and sensitivity as they become responsible and active mem-

bers in a democratic society.

1998-99 ACCOMPLISHMENTS -
CREATED EFFECTIVE LEARNING ENVIRONMENTS FOR STUDENTS BY:

Assisted in the coordination of Fullerton First Year Service-Learning oomponent in ‘_ .

the University 100B and Ethnic and Gender Studies courses

Assisting faculty members in developing and integrating service-learning into.... .

existing courses

Creating a learning environment for personal, professional and leadership
development through two retreats and weekly meetings for 23 CLASC prOJect
directors :
Evaluation of service-learning students and their agencies show 5|gn|ﬂcant
satisfaction with service-learning placements and service to the community.
Coordinating and hosting a very successful national service-learning conference

Placing more than 460 students in service and service-learning sites who ST

volunteered 16,539 hours and served more than 2,000 children, elderly and
community members

Developing and signing the contract for American Humanics program ‘
Holding the 2nd Annual CLASC Volunteer Appreciation Banquet with more than
100 attendees

Raising $39,733 for philanthropic causes such as Camp Titan by IFC & Panhelieruc: Ty

groups S
Providing 2,819 hours of service to the community by IFC & Fanhellenic groups e

Providing 3,354 hours of service by 108 Student Leadership Institute leaders ana_l_. |
volunteers to implement the Student Leadership Institute that served 450 CSUF ™ - -

students

1998-99 FUNDRAISING/OUTSIDE FUNDING ACCOMPLISHMENTS HA

Asked for and received $28,200 in grants, 100% return on time invested

CONTINUING CHALLENGES

Serving well all faculty and students interested in service-learning with limited =
professional staff and funding L
Institutionalizing service-learning on the campus

Developing and maintaining a comprehensive database system

Gathering information about all of the service and service-learning activities oocurrsng

on campu5




1 99 9-2000 GOALS

Implement awards for faculty, students and community partners who excel in service
and service-learning activities

*  Develop better evaluation system for all service-learning students

s Create a cord or other identification system to be worn at graduation for students

- who have completed more than 500 hours of service during their tenure here at CSUF

s Attend and present information at faculty department meetings regarding service-
learning integration

¢ Work more closely with the Faculty Development Center to help introduce new faculty
about service-learning pedagogy

o Implement the American Humanics, non-profit management certificate program

* - implement the Elfun grant for corporate, community and campus parthership

o .. Develop plan to implement potential community service mandate

NEw STUDENT PROGRAMS

MISSION STATEMENT

The mission of New Student Programs is to provide for continuing services and support that will
aid new students in their transition to the university, expose new students to the broad edu-
cational opportunities available, and integrate new students into the life of the university. In
serving both students and the university, NSP will consider the diversity of the student popu-.
lation and its unique needs, as well as communicate the standards and values of California
51;_;;'_;3 ‘University, Fullerton. The immediate support groups for new students such as parents,
spouses, children, guardians, partners and others, play an important role in the life of each stu-
dent, and. should be involved and provided with information as appropriate.

1 9 9 8- 9 9 ACCOMPLISHMENTS
~ Implemented mandatory academic advisement for freshmen and the Freshman
Guarantee Program to assist in enroliment management
¢ 1,903 freshmen, 483 transfers and 763 family members attended New Student
72 Orientation
e . Enrolled 1,338 FTE students in Titan | and 150 FTES during Titan I}
. Vj_I';fn__proved communication with Admissions and Records helped in lifting registration
- holds, providing information on mandatory academic advisement, and admitting
i students on-site
s Increased numbers of transfer students participating in NSO
8 Delivered NSO information effectively via websites resulting in more than 2,000 visits
. tothe site
el 10 NSO student leaders presented five different sessions at regional professional
" “conferences
e - 'De'veioped partnerships and shared resources among New Student Programs, Student '
- Information and Referral Center, Center for Careers in Teaching, and Academic
Advisement
o 8,986 people participated in more than 1,000 campus tours, either individually or in
groups.
*  More than 40,000 people used the services of the New Student Information Center
»  More than 500 students participated in the Co-curricular Achievement Record (CAR)
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program supported by more than 60 campus mentors with 34 recruited this year
Trained adult re-entry mentors to support that population

Gained national interest in CAR program model, resulting in inquiries and
consultations

1998-99 FUNDRAISING/OUTSIDE FUNDING ACCOMPLISHMENTS

Titan Shops donated $1,000 for New Student Orientation T-shirts, discount coupons,
and gift bags for second-part of New Student Orientation (continuing sponsorshlp) ::
Donation of room charge and rental fees from Titan Student Union (contmumg
sponsorship) "

CONTINUING CHALLENGES

The need for improved coordination, planning and support with regard to first-time .
freshman information and matriculation with pertinent units (Admission & Records, '
Enroliment Management, Academic Advisement, Schools, Testing, University Outreach):
The continued development of the Student Information & Referral Center and
partnerships S )
Shortage of personnel, resources and physical space to support expanaion of New S
Student Programs and the Co-curricular Achievement Record program : :
Adequate compensation of student staff salary and hours worked during NSO whlch :;
includes keeping within payroll policies and guidelines. e DI
Technical support and interface with other programs, websites, mamtenance of on hne_:\
programs S

1 999 -2000 GOALS

Redefine the functions and services of New Student Programs to emphaslze an:
orientation, retention and transition model e

Revisit New Student Programs staffing needs and hire individuals to fill vacan‘l;
positions within the unit : e
Revisit the mission and functions of the Student Information & Referral Center as =
well as assess the partnerships with the Academic Advisement Center and the Center"..:.
for Careers in Teaching, in order to define the program and services offered wﬂ;hmthe
Center ' R
Provide adequate physical space for NSP/CAR staff, and program planning and
development L
Have NSP take a primary role in the coordination of policy/procedures and th_é_: SRR
matriculation of first-time freshman e
Develop a partnership with the Career Planning and Placement Center to Imk the SR
Co-curricular Achievement Record transcript with students' resumes . :
Provide access to the CAR database and transcript via the web so 5tuden1:5 oan view
or print records when needed .

Revisit the purpose of the NSP Advisory Committee and use the committee as a

forum to discuss issues concerning the coordination and matriculation of first-time
freshmen

Redesign the campus tours self-guided brochure in hardcopy and for use via the web




Continue to establish New Student Information Center and Student information and
Resource Center as the primary information and referral centers on campus

STUDENT LEADERSHIP PROGRAMS AND SERVICES

MISSION STATEMENT

The central mission of Student Leadership Programs and Services is to promote the develop-

ment of student leadership skills. Students learn and practice leadership methods through

planning and conducting meetings and events, public speaking, attending leadership work-

shops/conferences, and interacting with a culturally and racially diverse population. Students

are challenged to become involved in co-curricular committees, organizations, and programs in

order to prepare them for future leadership roles. The activities of these groups use both for-
mal and informal means to promote social interaction, community service, and peer outreach.

As the hub of leadership education, the Student Leadership Institute uses campus and com-

munity resources for a student-coordinated workshop series for students. Students function
as leaders and role models for peers, connecting them to other leadership opportunities on

campus.

1998 99 ACCOMPLISHMENTS

- 891 students participated in a formal leadership development activity through the

. Dean of Students Office

~~An additional 597 students participated in one or more Student Leadership Institute
“workshops, with 203 receiving certificates of completion for at least 1 of 4 tracks

_'Deveioped partnership between SLI and a political science class offering course crediv

- - Offered a total of 276 SLI workshops

. Hosted a one-day University Leadership Conference for Student Leaders

- Created a student Director for Alumni position and hosted a Student Leadership

. -Institute Coordinating Committee alumni gathering

Developed and maintained a fully functioning SLI website including an online apphcatlon
and other pertinent information about the Institute

. Awarded 87 SLI certificates in the fall semester and 116 certificates in the spring
-semester.
'Began development of collaborative leadership program with an area community college
- and SLI
! - Revised syllabus for SLICC and EMBRACE (Educating Myself for Better Racial
.;AWar-eness and Cultural Enrichment) for credit experience.

CONTINUiNG CHALLENGES

“Recruitment and retention of students
Budget and staff support for expanding programs and meeting requests
Recruitment of new presenters for workshops
Increase the number of specialization tracks that the institute offers

Increase the numbers of EMBRACE participants and facilitators
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1999-2000 GOALS

e Implement a comprehensive assessment plan for the Student Leadership Institute.
Ensure that statistical and historical information is developed and recorded

Plan celebration of 10th anniversary of Student Leadership Institute

Create innovative ways of delivering workshops via WWW and on-line workshops
Increase the number of non-traditional students involved in the Institute

Continue development of off campus sites at community colleges

Establish advisory committee for Student Leadership Center

Begin fundraising for Student Leadership Center

* FParticipate in community service activity

STUDENT ORGANIZATIONS AND ACTIVITIES

MISSION STATEMENT
The mission of the Student Organizations and Activities area of the Dean of Students O-Fﬁce i
twofold: (&) providing high quality programs and services that meet the evolving needs of stu-
dents and the campus community, as well as (b) advising and training the students to ensureﬁ_
their programs are successful. Farticipation in co-curricular activities develops a sense of com-
munity on the campus among students, faculty and staff. it fosters human deve!opment and
encourages self-exploration. In addition, these organizations and activities ;aromote the r'eten--
tion of students and support the campus learning environment. o

Student Organizations and Activities complement the academic programs of the university by
enhancing students’ overall educational experience. Students are afforded the opportunity to
put into practice their leadership skills (communication, planning/organizing) and pr'epare for
future leadership and citizenship roles. Organizations and activities provide students the oppor-:
tunity to take an active role in assuming responsibility for their own learning and devefopment
through co-curricular involvement. :

1998-99 ACCOMPLISHMENTS

¢ Presented 14 Blueprints workshops to 300 student leaders

*  Provided administrative support for 187 student organizations

*  Scheduled over 6,000 student activities (excludes TSU scheduling)

* Developed and presented transition workshop for new club officers

*  Published Student Club and Organization Advisor Manual

* Held Recognition Banquet for faculty and staff advisors and presented
Outstanding Advisor award -

* Presented Dr. Cornel West lecture program as part of Diversity Month actw:tles _

*  Added quick reference section to Student Handbook and distributed 12,000 cop:es e

*  Expanded Titan Welcome Week activities to include faculty/staff/student picnic,
a dance and increased opportunity for clubs and organizations to recruit members SR

*  FPlanned and implemented Fullerton First Year Recognition banquet '

*  Organized It's Our Small World diversity celebration

* Cocrdinated distribution of funds to student organizations

*  Advised student organizations on program planning, especially Diversity Month

e  Fublished the club directory on-line




¢ Afforded student organizations the opportunity to link their existing web sites to
the club directory
¢ Served as resource person for Associated Students committees
¢ Began reviewing Greek Relationship Statement and plans for a chapter recognition
program
¢ Promoted positive relations and lines of communication between students, the police
“and community residents and officials
¢ Conducted joint patrol activities in collaboration with campus and city police
¢ 'Redeveloped Greek chapter reporting system to record data about fraternities and
sororities, relating to honors, awards, philanthropic activities, educational and social
. programming
' Developed Greek Endowment Fund through University Advancement that will provide
~annual scholarship money

CONTINUING CHALLENGES
*  QOutreach to clubs, organizations and advisors with resources and workshops
. supporting their efforts
. '_Recognition of clubs, organizations and their leadership activities
e Development of comprehensive program planning strategies for campus clubs
LI integration of off-campus and on-campus club goals and activities
s Integration of club activity with Co-Curricular Achievement Record and database
s . Assessment and measurement of student life activities
s ... .Maintenance of positive relations between the community and students living in the
. community
* - Increase relationships with local and regional Greek organizations
. 'Fo'ster a sense of community among student leaders throughout the campus

1 '9 9 9 2000 GOALS

Deve!op workshop series for club and organization advisors
¢ Continue development of recognition awards for student groups
_*  Refine policies relating to campus use by organizations
~». " Create additional assessment and database activities
& -Create Leadership Consulting Team in partnership with SLI
s Create Student Organization Council and newsletter
- # - Develop integrated scheduling and calendar system capabilities; web calendar
. -‘Approve Greek Relationship Statement
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New Student Orientation Attendance
Comparisons Year to Year

2000

1800

Frosh Family Members

1600
Transfers

1400

1200

1000

8004

Years
1999 1998 1907

NUMBER OF YOLUNTEER HOURS SERVED BY

VARIOUS STUDENT GROUPS
13%

13%

8%

m Community-based Learning and Service Center

= Fullerton First Year
Greek Life
1 Student Leadership Institute




DISABLED STUDENT SERVICES

MISSION STATEMENT

The mission of the Office of Disabled Student Services at California State University, Fullerton
is to increase access and retention for students with permanent and temporary disabilities by
ensuring equitable treatment in all aspects of campus life. The program acts as a catalyst and
agent for compliance with Federal and State laws and regulations mandating equal opportunity
and access for persons with disabilities. Disabled Student Services provides co-curricular and
academically related services which empower students with disabilities to achieve academic and
personaE self-determination.

1 9 9 8- 9 9 ACCOMPLISHMENTS

Coordinated and hosted a special two-part teleconference on "Peychological Disorders '

. -in Higher Education", produced by the University of Georgia. Improved collaboration and

cross-referral with CAPS program was a very positive outcome of this effort.

___The Information and Computer Access Program successfully absorbed the campus-
. ‘wide braille transcription responsibility previously fulfilled by the Braille Transcription

' Center (BTC) Project.

_ - Substantial progress was made with respect to numerous campus-wide technology

. project upgrades and their implications for students, faculty, and staff with

“disabilities.

- Initiated a dialogue with the University Petitions Committee and staff in the Office of

- - the Vice President for Academic Affairs regarding the increasing number of petitions

_.requesting academic adjustments/course substitutions for stu-dente with disabilities.
‘Clear guidelines and options were discussed and explored with the goal of a formal
-'policy statement emerging by Spring 2000.

Collaboration with the new University Learning Center included sharing strategies for

- working with students with disabilities and more efficient referral and enhanced usage

of the varied learning support programs available on campus.
The Workability IV program continues to provide a much needed and very effective

- service to students with disabilities who are clients of the Department of Rehabilitation.

: Q@mtract goals and expectations were exceeded in every category and despite the
--..-challenges of the complex and burdensome reporting requirements of the
. cooperative contract, the program expects to increase the number of students served

-by 100% and the number of job placements by 300% in 1999-2000.
~..On Friday, May 7th, 3,500 special athletes and volunteers participated in the 14th
- Annual Cal State Fullerton Special Games - Kathleen E. Faley Memorial.

o : In Southern California, this event is second only to the State Special Olympics

Competltlon in number of participants and volunteers.

1998 99 PUBLICATIONS

“Dote-Kwan, J., & Senge, J.C. (1998, Summer). The Braille transcrlptlon Center Project:
A regional approach to braille production in postsecondary education. RE: view Journal,

89-94.
Senge, J.C. (19868, September). Building a Bridge to College Success in K-12.
Information Technology and Disability Journal, vol. B, no. 3.
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Cunningham, C., Young, G., & Senge, J.C. (1999, April}. Advocacy for K-12 Students
with Disabilities: How to Get Everything Except a Bad Rep. Information Technology
and Disability, vol. 6, no. 1-2.

Senge, J.C. (1999, Spring). Technology, Braille and Higher Education: Part 1. The Blind
Californian, 6-12.

Senge, J.C. (in press). Technology, Braille and Higher Education: Part 2. The Blind
Californian. I
Dote-Kwan, J., & Senge, J.C. (1998). Preparing for College and Beyond: A Gulde for e
Students with YVisual Impairments, California State University, Fullerton. Note: Th15
eight chapter, 11& page reference guide has been accepted for review by the Amemcan l
Foundation for the Blind for national publication. : o
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1998-99 FUNDRAISING/QUTSIDE FUNDING ACCOMPLISHMENTS'-f1.-1-'11.:‘:

The 14th Annual Cal State Fullerton Special Games - Kathleen E. Faley Memonal raised__'
in excess of $40,000 in both cash and in-kind contributions. Disabled Student .
Services provides campus coordination while the Business Resource Adwsory Group
(BRAG) Board provides fund raising/fiscal oversite. )
The second year of the Workability IV cooperative contract with the State Depar"bment S
of Rehabilitation resulted in outside funding in the amount of $96,000. : I

1998-99 WORKSHOPS/PRESENTATIONS

"Survival and Adaptability in American Culture”, Saint Anselm’s Refugee Center, Garden -
Grove, September 1998. S o
"Preparing for and Transitioning to Higher Education”, College Night - Huntington =
Beach Union High School District, October 1998. Community Advisory Committee -
Placentia-Yorba Linda Unified School District, February 1999.




"Support Services for Studente with Disabilities in Post-Secondary Education”,
CGCEDP Youth Leadership Forum, CSU, Sacramento, August 1998.

- "Access and Accommodation in Postsecondary Education”, Association for Education
_and Rehabilitation of the Blind and Visually Impaired (AER) International Conference,
~ Atlanta, 1998.
Information Accessibility for Students with Visual Impairments: Analysis and Final
‘ Report of the California Community College Survey and Self-Evaluation", California
- Association on Postsecondary Education and Disability (CAPED) Conference, San Jose,

- 19098,

"The Braille Transcription Center Project: A Regional Model for Postsecondary

Education”, California Association on Postsecondary Education and Disability (CAPED)

.Conference, San Jose, 1268.

- "Advocacy for Students with Disabilities: How to Get Everything Except a Bad Rep,"

. California State University, Northridge (CSUN)

' "Technology and Persons with Disabllities" International Conference, Los Angeles, 1989,

CONTINUING CHALLENGES

_ Finalize, print, and distribute a new Student Handbook to be completed Fall 1999.
~Present a formal proposal to the President's Administrative Board for the establish
““ment of the Titan Access Fund to address the timely purchase and deployment of

B _édﬁaptive instructional/information technology for students and employees with
- disabilities.

~Advocate for and assist the development of an LD/ADD student support group and
“encourage the increased involvement of all students with disabilities in the
~""Challengers" student organization.

: Finalize plans and coordinate the space renovation and move of the Computer Access
“-Lab to UH124.

1999 -2000 GOALS

‘Work closely with the campus Web Development Team to ensure optimal access in all
"aspects of the university's web presence.

Develop a formal policy, in concert with the University Petitions Committee, addressing
academic adjustments/course substitutions with clear guidelines and parameters.

" Upgrade the Computer Access Lab Pentium PC systems to the Windows NT 4.0 oper-

. ‘ating system and update the MS Office application and system utility programs to

the new campus standard.
- Develop a tri-fold brochure describing the DSS program for use on campus and for off
“‘campus outreach to increase awareness of our outstanding services.

Refine the diagnostic process for more precise assessment of LD/AD-HD, including the

-1_-‘--'f”uee of the new WAIS-3 and the revised Woodcock-Johnson due out Winter 2000.

: _.‘[mprove the retention of our students in the Workability IV program by further
~“development of our case management system.

‘- Establish an Employer Advisory Board for the Workability IV program to enhance the
- awareness of employers regarding the skills and abilities of our students and improve
_direct links to employment opportunities. _
Plan and present a special training program for the campus and community in October

entitled "Not Just Ramps”.
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ENROLLMENT MANAGEMENT/
UNIVERSITY OUTREACH

In the fiscal year 1996-99, Enrollment Management/University Outreach included Educational
Talent Search and Upward Bound.

ENROLLMENT MANAGEMENT
MIsSION

Increase and improve recruitment processes and materials to represent Cal State Ful[erton ae_;
the top comprehensive public university in the nation to prospective students, thelr parente,‘
high school, and community college counselors. o RS TRE
Goal: Provide overall coordination and responsibility for smooth implementation of alE provseione.
within campus recruitment plan. Generate sufficient number of applications to permit campus
community to yield adequate number of undergraduate enroliments to meet assigned targete

Provide increased distribution of promotional materials to sites that generate gr'aduate level

enrollments and facilitate dialogues pertaining to establishment of set targets for gr‘aduate
recruitment. ;

1998-99 ACCOMPLISHMENTS

Enrollment targets for both semesters were achieved.
1998-1999 Annual Target: 18,042 Fall 1998: 18,042  Spring 1999 18 042 )
1998-1999 Adjusted Target: 186,400 Fall 1998: 18,545  Spring 1999: 18,255
1998-1999 Actual Enrollment: 18,537 Fall 1998: 18,545  Spring 1929: 18,531

Substantial collaboration across departmental and divisional unite was central to

exceeding enrollment goals. : hrmTer
Continued to convene enrollment management committees and work groups to develop'
etr‘ateg[c ehor‘t and Iong range enrollment goals for oampus "

based development of outreach and recruitment strategies.
Provided fiscal support and administrative coordination necessary to conduct oampusgf
wide application-generation (fall) and enroliment yield (spring) events. Both events:
attracted larger numbers of prospective studente and parents to the ca mpue
compared to previous year.
Convened successful conference directed in collaboration with College Board over 51x
hundred high school Advanced Placement teachers attended. :
Assisted with hosting duties for the National Academic Decathlon event.
Convened successful early outreach event that attracted over 3,000 parenté"éﬁd"‘ T
elementary and middle school students. Hosted event in collaboration with: reglonal
community-based organization. :
Collaborated with campus student organizations to host over fifteen hundred (1500)
high school students at student sponsored outreach and college motivation evente :
Developed mentor/scholarship program in collaboration with local chamber of
commerce.




Director received "Mentor of the Year" award from Men On the Move organization that
provides twenty, one thousand dollar scholarships to African-American male high
school graduates to support enrollment at four-year institutions.

Director received "Renovator of the Year" award from Western Association of College
Admissions Counseling and recognition for community-based activities designed to
increase number of academically prepared male students from African- and Latino-
American backgrounds.

Director selected to present workshop at national conference conducted by National
Association of College Admissions Counseling. Presentation uses statistical
information to provide an overview of substantive changes in enroliment patterns
among "targets” of educational Affirmative Action plans and reviews patterns of

faculty diversity at elementary, secondary and post-secondary public and private

institutions from 1976 through 1296.

Increased direct assistance to campus departments in creation and implementation
of major and school-specific outreach and recruitment programs.

Convened first enrollment management retreat to increase campus awareness of
specific recruitment and enrollment goals and increase awareness of opportunities for
collaboration among school and departmental based operations. Associate and
Assistant Deans from each school were afforded an extensive opportunity to

dialogue directly with representatives from administrative unite involved in recruitment
and enroliment activities.

Completed first major portion of CSU Fullerton Comprehensive Enrollment Management
Plan. Outreach and Recruitment sections of this document approved by the Executive
Enroliment Management Committee and implementation of yield based activities
undertaken.

Completed over two thousand personal telephone contacts with admitted students
Provided coordination and facilitation for substantive changes made in new "long-term"
enrollment and registration calendar.

CONTINUING CHALLENGES

Facilitate implementation of additional portions of comprehensive recruitment plan
within scope of fiscal resources.

Increase coordination between all campus units involved in pre-applicant through
student registration processes to increase yield rate of admitted first-time freshmen.
Facilitate complete renovation of general and school-based recruitment materials.
Encourage additional collaboration and coordination between campus units involved in
outreach, recruitment and enroliment efforts.

1 999 -2000 GOALS

1999 Annualized Target: 19,000  Fall 1299: 19,300 Spring 2000: 19,100
(Combined undergraduate and graduate)
Targets:

1.1 Increase first-time frosh enrollment to 2500 or above (increase of 200 above fall
1998 FTF enrollment).
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1.2 Increase enrollments in Natural Sciences and Mathematics by 10% or approximately
120 students.

1.3 Increase enroliments in Nursing by 7% or approximately 10 students.

1.4 Increase enroliments in Engineering by B% or approximately 20 students.

1.5 Increase enrollments in Teacher Education (Special Ed and Multiple Subjects) by
5% or approximately 25 students.

1.6 Increase enrollments of African-American FTF males by 20% or approximately 5
students. :

1.7 Increase enroliments in University Honors Program by 100 students. o

*  Continue efforts to diversify sources of prospective matriculates and increase. the o
number and academic 'preparedness’ of first-time frosh and transfer apphoants. L

*  Maintain close relationships with primary public high school and community: coilege
feeders while concurrently developing more productive relationships with California - -
private high schools, out-of-state institutions, and international sources of ﬁrst- j o
time freshmen and transfer level students. SR

» Provide administrative structure to facilitate full integration of state and federa[
funded pool development, outreach, and recruitment activities.

¢  Continue collaboration designed to increase number and scope of external -Funded

onductAssumeServeAdvocatePlan

.~
—

ot programs related to enroliment management.

;i}é * Continue development of campus enrollment management plan focusing durmg 1999-\ :
= 2000 on the full integration of administrative services related to recruitment and
Wﬁ registration into this document.

C[‘:S *  Direct an increasingly proactive and balanced approach to recruitment that contmuea
”Xj to recognize the importance of our primary feeder institutions, while also directing -

= modest efforts to determine productivity of recruitment efforts in other regzons of the
4 state.

4
-

New efforts will also be implemented that stimulate an increase in applicatlons and
enroliment from students in 'secondary or new' markets areas, namely out- of—state
and international freshmen and transfers. RS

* Provide statistical information necessary to develop general campus enrollment
strategies and school based outreach and recruitment programs.

UNIVERSITY QUTREACH

. MISSION

The mission of University Outreach/Relations with Schools and Colleges is to ldentlfy andy
- attract prospective students for admission to Cal State Fullerton. To accomplish this mission,:
University Outreach provides services that include pre-admissions, higher education awareness
— to students, parents, and sechool counselors, CS5U and CSUF presentations, application work-
&) shops, student support eervices, and the dissemination of information to the general public and'

ageDesignProvideHelpCreatel

S community about the University's admission process and procedure. University Outreach also
% hosts programs designed to motivate and encourage students to pursue pos’c secondary

’\J options

e

Assistbng

1998-99 ACCOMPLISHMENTS
*  Asof July &, 1989 the number of undergraduate admission applications received has
exceeded last years total by 11.9% from 18,943 o 21,199, The number of first time fresh-
man application exceeded last years total by 17.16% from 8822 to 10336.




Titan Choices assisted in increasing the number of eligible high school applicants to be
admitted to CSUF through program participation and the newly added component,
Titan Choices Club. As of June 15, 1999 1,118 CSUF applications were received from
seniors attending a Choices 2000 school, compared to 1,037 applications in 1897-96.
Increased the number of underrepresented community college transfer students
admitted to CSUF by 5.8% through on-site admission, transfer orientations, and
on/off campus recruitment activities.

Continued to reduce the number of CSU freshman in need of English and math
remediation through the successful efforts of the Pre-collegiate Academic Development
(PA.D.) program. Over 4,300 middle and high school students were provided with
tutorial services during the 98-99 academic year. More than three-fourths of the
students showed significant gains in their English and/or math course, averaging
about .41 grade points per student.

The Office of the Chancellor gave approval for the FAD program to administer the
EPT/ELM exams at five high school sites as alternatives to the conventional
administration at a C5U campus. Cal State Fullerton was the first campus to
successfully implement this pilot project within the CSU system.

Collaborated with English and math department and faculty to host the first annual

- PAD conference designed to address the EPT/ELM standards and remediation policy
for incoming freshman to high school and middle school teachers, counselors, and
principals.

Continued to co-host several conferences on and off campus, including "Walk In My
Shoes," (Human Relations Commission of Orange County); "College: Making it Happen”
(Intersegmental Coordinating Committee); High School and Community College
Counselor Conference (Office of the Chancellor); High School Counselor Reception
(Office of the President) ; "Fall Preview Day" and "Welcome to Fullerton Day.”
Participated in five consortiums: Santa Ana Networks, STEF, Cal-S0AF, South Coast
Higher Education Council (SCHEC), and the Consortium of Southern California Colleges
and Universities. Activities included assisting Santa Ana Unified School

District with writing the Gear Up grant proposal and hosting the Cal-50AP annual
conference at CSUFR.

Provided a series of parent workshops for the Santa Ana Unified School District.
Workshops were held once a month throughout the academic year targeting underrep -
resented students in grades 9-12 and their parents.

Two UO staff members were appointed leadership roles in recognized committees.

A Student Outreach Coordinator was appointed Chair of the Santa Ana Networks
Mentor component and an Outreach Counselor was appointed to the Cal-S0AP Board
of Directors.

Continued to provide support and recruitment assistance for school-based and
depart ment needs. An increase in transfer applicants to the Nursing program was
attributed to the collaboration with the Orange County Social Services and on-site
admission. Outreach efforts also increased the number of African American students
by 29%, specifically focusing on exceptional admits for EOF.

Increased the amount of funds for the department by raising $10,354.00 by

hosting the C5U Counselor Conference on campus and having over 800 participants
attend.
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, CONTINUING CHALLENGES

e Facilitate recruitment activities and yield events that will increase outreach relations
with prospective students in the Orange, Los Angeles, Riverside, San Bernardino, and
San Diego County.

¢ Work with Admissions and Records to develop and implement an on-site admission
process t¢ admit EOP applicants on the spot.

¢ Work in collaboration with the Testing Center to effectively administer the EPT/ELM - -
exams at respective high school sites adhering to all quality control issues and test e
security. . il

e Increase development of marketing and recruitment strategies and annual outreach '_: -
events within budget constraints. ‘
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1 999 -2000 GOALS

Increase the number of undergraduate applications for fall 2000 by 5%.

* Increase the participation in developmental programs by 5%. These programs mclude:- :
Student Internships Outreach to Under-represented High School Students (Chonces
2000), Outreach to Underrepresented Community College Students, and Pr-e col!eglate
Academic Development Program (FA.5.5.). SRR

*  Continue to strengthen the unit's many partnerships with local educatlonak - :
institutions to maximize the efficient use of resources and enhance the oppor’bumttes
for all learners. '

* Balance the budget at the end of the year by = .5%. Tl

* Assess the department's fundraising activities and implement a strategy to increase

the amount of funds raised by 25% by year-end

Increase the number of applications from African Americans by 5% for the Fall of

2000.

ns
[ ]

i

ageDesignProvideHelpCreatel

EDUCATIONAL TALENT SEARCH PROGRAM

MIsSION

The pursuit of higher education is paramount to the Educational Talent Search Program (ETSP)
at California State University, Fullerton, ETSP offers superior outreach services and knowledge-
able staff to ensure that qualified youth with potential for education at the post—secondary
level complete secondary school and undertake a program of post-secondary education. .ETSP
strives to provide services that are conducive to the preeminence of learning in their lives.
Through academic and personal counseling, tutoring, assistance with completing applications
for college admissions, financial aid and college entrance exams, career fairs/cultural activities
and field trips to college campuses, students develop the skills and obtain the. information
&D needed to successfully graduate from secondary school and enter a post- 5econdary institute.

&._4

=

& 1998-99 ACCOMPLISHMENTS
é *  The unit has been successful in developing recruitment strategies to ensure 'bha'l: our
* goal of identifying 800 qualified youth from 11-27 years of age will be met by year-end.
,@ * ETSP assessed the needs of each of ite participants and prepared Individual Learning
=T Plans by June 30th.

*  The unit has been successful in developing budget procedures to ensure that our
budget is balanced at year-end.
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Program staff assisted 100% of post-secondary eligible re-entry student participants
in applying for financial aid.

ETSP provided all participants and their parents with information on the requirements
and opportunities for financial aid, scholarships, and financial planning through class-
room presentations and workshops, individual counseling sessions, and parent
conferences.

Program staff assisted 100% of post-secondary eligible participants in applying for
financial aid.

Intervention strategies for 98-99 resulted in advancing 95% of 6th through 1ith
graders to the next grade, graduating 95% of the 12th graders, and enrolling 75% of
the graduating seniors in post-secondary education.

Program staff counseled b1 re-entry students resuiting in 68% either enrolling in a
GED Preparation Program or returning to secondary education to obtain their high
school diploma and 8% re-enrolling in a post-secondary institution,

Educational Talent Search staff members developed a strategic plan to close out the
program by August 31, 1899,

UpwARD BOUND

MISSION

Upward Bound is a federally-funded, comprehensive educational program designed to assist 50
low-income and first-generation students to acquire the skills and motivation necessary to
complete a program of secondary education and to enter and succeed in a program of post-
secondary education. Participants are selected from the Santa Ana Unified School District and

participate in academic-year and summer activities.

1998-99 ACCOMPLISHMENTS

85% of first-year participants maintained a 2.0 GPA; 85% of second-year participants
maintained a 2.5 GPA; and 90% of third year participants maintained a 3.0 GPA.

100% of Limited English Proficient (LEF) participants moved to the next level of English
and maintained at least a 2.5 GPA in English.

- 90% of participants enrolled at least one year in Upward Bound scored at or above

average on standardized state achievement exame.

100% of participants graduated from high school.

Three Upward Bound graduates plan to attend CSUF in the Fall of 1999.

The unit has been successful in developing budget planning and procedures to ensure
that our budget is balanced at year end.

Two CSUF Upward Bound participants were hominated by the project director and
selected by the Council for Opportunity in Education (COE) to attend the 10th Annual
National Student Leadership Congress (NSLC) in Washington, DC. The two were
selected as California delegates, representing Upward Bound and Talent Search TRIO
Programs on behalf of the state of California.
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1 999 -2000 GOALS

One CSUF Upward Bound Student Assistant/Program Tutor was selected by COE to
serve as a staff leader during the NSLC, supervising 10 - 12 Upward Bound/Talent
Search participants throughout the week-long Congress.

The program was able to execute a Spring Break College Tour, visiting various coliege
and universities in San Diego/San Marcos area during Spring Recess.

The program's services were featured on "Conversations with Larry,” a community cable
television program serving all of Orange and Los Angeles counties.

CONTINUING CHALLENGES g
At this time, our summer school courses do not grant our participants with electlve oo
credit at the four target schools we serve in the Santa Ana Unified School District., Ae

a result, many participants must choose between Upward Bound summer school and
regular summer school if they are planning to get ahead or make-up lower grades As

this continues to challenge our program, we are seriously looking at ways to negot:ate 3
credit with the school district, without compromising the quality or cr'eatlwt-y o-F the :__

courses offered through Upward Bound.

95% of participante will maintain a grade point average of a 2.0 or above; 80% of the. ..

participante enrolled for at least two years will maintain a grade point average ofa2. 5
or above; 85% of the participants enrolled for at least three years will mamtam a grade?;

point average of a 3.0 or above.

95% of the limited English proficient (LEP) students will maintain a minimum 2 5 GPA "

in their core English classes, 95% of the limited English proficient (LEP) studente will
maintain a minimum 2.5 GPA in their core English classes.

85% of participants will remain in the program through to high school gr‘aduatlon
95% of participants will graduate from high school. h

85% of participants will have completed a 4-year college preparatory curr;culum upon
graduating from high school. L

95% of participants who graduate from high school will enroll in a postseoondary —

institution, 65% of which will enroll into a 4-year institution.

45% of participants who enter a posteecondary institution will attain a degree and!or :

a certificate within b years of postsecondary enrollment.

With the assistance of the University Outreach Department, the program wul[ negottate:{
with the target school districts to arrange for participants to obtain eleotive c:redﬁ;

for Upward Bound summer courses.




FINANCIAL AID

MISSION STATEMENT

The mission of the Office of Financial Aid is serving students. Each member of the staff in the
Office of Financial Aid at California State University, Fullerton is committed to providing the
student with the services and funds needed to achieve educational goals. Our mission is to
remove the financial barriers to education so that applicants may enroll and complete degree
objectives. As financial aid professionals, we provide opportunities to learn, we ensure access
to higher education, we promote economic stability and, through our compliance with regula-
tions which govern the administration of financial aid programs, we ensure continuity in the
dé[ivery of state and federal student aid funds to the University.

1998-99 ACCOMPLISHMENTS
TO PROVIDE AN ENVIRONMENT THAT IS SUPPORTIVE, ENCOURAGING,

AND WHERE LEARNING IS PREEMINENT.
.® - -1999-00 planning began on October 16, 1998 with a scheduled staff retreat in which
. 'Reﬂectmg, Acknowledging, and Dreaming were the goals of the retreat. Another theme
- .~ was "Believe, Acknowledge, and Make-it-Happen". Key at this retreat was to celebrate
- our accomplishments and to acknowledge them prior to moving forward with planning
© . and training for 1999/2000.
¢ Ten one-day training programs were planned and prepared for staff to enable them to
" be productive in their job duties, which ensures that financial aid is delivered to
‘students. These workshops included comprehensive agendas which discussed:
- (1) applying for aid on the WEB, (2} scripting answers to questions asked by students,
" (3) verification of files and the philosophy as well as tutoring that was provided by
.. a Certified Public Accountant for review of federal income tax forms, (4) loan
" processing, (D) packaging of awards, and (6) satisfactory academic progress,
¢ The office has been successful in minimizing "wait" for clients in the reception area by
enforcing the "no-wait" policy and calling upon all staff to assist with resolving student
. issues quickly and efficientiy.
o Inaddition to the ten days of training provided by the management staff, staff has
. ‘attended workshops and conferences and has been encouraged to work independently
“to facilitate empowerment, so that student issues can be resolved with a single visit.

TO ENSURE ACCESS TO EDUCATION BY PROVIDING INFORMATION
WHEN NEEDED.

. _Two audits of processes were completed to ensure access to education for students.

- “An audit of paper documentation was completed with the goal of eliminating that

o -pa'per by using an imaging system. This accelerated process ensures that information

i --i_s'_provided to students when needed. The second audit was of the process of

. delivering loans to students. As a result, the term "just-in-time" was coined to
identify notifications to students that will provide information to them when "they
need it" as opposed to bombarding them with a comprehensive book and expect the
student to be able to apply complex rules and policies to their own situation.
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A customer service environment has been emphasized and six of nine required staff
have completed a 8-part certificate-training program on customer service. The
graduates are Jill Brower, Michael Bussey, Teri Grantham, Shirley Hughes, Lola Morris,
and Cynthia Sanchez. Staff responds politely and with complete information to all
student inquiries in-person and via telephone and investigates student complaints
about information or treatment received. When appropriate, they take action to .
correct the situation. G
in addition to emphasizing a customer-service environment, several lmprovements have =
been made to address complaints received in regards to students having to wait fo__r
service. A client services coordinator has been hired who supervises all activity that
occurs at the front office counter as well as all telephone services and as a result’ .-
scripting for answers to student questions has begun, a peer counselor program'is L
being developed with accompanying training materials, and telephone workstations o
have been upgraded. A telephone specialist is also being recruited. T

A comprehensive WEB site was completed which is reader-friendly and mformataon—-
filled. The site links to other helpful sites such as the Department of Education for
completing applications on-line and the Chancellor's Office where a student can provide:
personal information and then their estimated eligibility for financial aid is a{etermmed '

TO ENSURE COMPLIANCE WITH REGULATIONS WHICH INCLUDES CREAT" ;f
ING ACCOUNTABILITY AND CREATING QUALITY ASSURANCE OF WORK |
PERFORMED.

Compliance with regulations was confirmed by the outcome of a successful federal
audit where there were no findings. It was a clean audit.

Accountability and high quality work of staff is required when more than 19, OOO
applications are received (see financial aid - 1) which resulted in more than $62 rmlhon
being disbursed to 10,917 eligible students (see financial aid - 2); a 39.2% i mcrease

from $38 million disbursed in 1994-965. S
57% of all funding was distributed (see financial aid - 3) to juniors and 5en|or5 whlle o
only 14% was given to freshmen and a mere &% to sophomores. i
More than $12.9 million was paid on behalf of students to the University for' :; DA
registration fee payment, which is $3.2 million more than in 1995-96.

&% or 833 students of all financial aid recipients graduated during 1998/99

921.5% or 9,997 of 10,917 students made satisfactory academic progress. e
Hyundai representatives presented information to students regarding the pros L
and cons of leasing. ST
Merrill Lynch advised students on the merits of investing. -

Consumer Credit Counseling provided information and conducted a presentatlon on ..
how to "plan a low-cost wedding”.




1998-99 PUBLICATIONS

¢ Most written opportunities were reviewed with the goal of creating reader-friendly text
in notifications and in scripting topics for in-person and telephone contacts. As a
result, several publications have been upgraded: 1) a previous one-page flyer describing
financial aid information for distribution by Outreach was expanded to four-pages and
was improved visually, 2) the prior-year twelve-page compacted award information
booklet was redone and expanded to 22 pages and includes several CSUF photographs
and it is text-friendly, 3) a four-page information piece to describe the Federal Work
Study process was upgraded and included photographs and CSUF theme items and
serves as a companion piece to the award-information booklet.

1 998 99 FUNDRAISING/OUTSIDE FUNDING ACCOMPLISHMENTS
Crestar Bank provided $900 for printing of Parent Loan information.

e Bank of America subsidized the travel expenses and honorarium for the CPA (Certified
Public Accountant) that instructed staff on the philosophy of verification for student
financial aid and reading federal income tax forms -$6000.

*  Educaid funded the printing of 20,000 copies of the FFELP (Federal Family
Educational Loan Program) information for students - $2200.

1998-99 WORKSHOPS/PRESENTATIONS

»  Fifty-one financial aid presentations have been made this fiscal year. Various staff
was called upon to make presentations. Power point and overheads were
prepared for use at these workshops.

*  Seven presentations at high schools were made to disseminate financial aid
information.

*  One presentation each was made at an elementary school to students and parents, to
the engineering and computer science department, a community college, the Student
Diversity Program, to the Fullerton First Year program, Orange County Social Services,
Fall Preview Day, the CHAMP program, and to the Southern California Edison company.

e Two presentations were made to the Teacher Education Training Center for training

- purposes.
¢ Twenty-seven workshops were held for continuing students on how to
- apply for financial aid by using the paper application or the World Wide Web.

CONTINUING CHALLENGES
* Attention must be focused on providing high quality mainframe computer notifications
that are visually pleasing and of high quality. The Office of Financial aid will be
- attempting to address this printing issue and will upgrade alt student notifications
that are produced by the mainframe computer printer.
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1999-2000 GOALS

= TO PROVIDE AN ENVIRONMENT THAT Is SUPPORTIVE, ENCOURAGING,
AND WHERE LEARNING IS PREEMINENT BY SELF-EVALUATING SERVICES

PROVIDED TO STUDENTS.

To self-evaluate services that are provided to clients for all in-person contacts and__
telephone contacts with the goal of creating a service-oriented environment. :
Specifically, service hours will be examined to determine if the hours approprlately serve
the university population and a comprehensive peer counselor program will be '
developed. SRR

To continue review of all publications with the goal of developing reader—frlendly text
and to upgrade mainframe computer-printed notifications.

TO ENSURE ACCESS TO EDUCATION BY PROVIDING INFORMATION WHEN
NEEDED BY ACCELERATING NOTIFICATIONS, SELF-AUDITING, AND.
STREAMLINING PROCESSES.

To accelerate the financial aid notification process to all students which mc[udes
automating one-semester packaging. SR
To audit the work-flow of applicant paper documentation with the goal of 51;reamlmmg
and simplifying the process as a result of implementing COLD technology and i :magmg
To automate the process of participating in the Federal Work-Study program whlch
includes developing a FWS specific screen in 515+ to aid in streamlining job
classification, placement, payment, and reconciliation.

To review the types of data provided by the NSLDS (National Student Loan Data
System) system to determine proper procedures and/or automation that are
necessary to resolve all edits, which prevent the delivery of aid.

TO ENSURE COMPLIANCE WITH REGULATIONS WHICH INCLUDES CREATING
ACCOUNTABILITY AND CREATING QUALITY ASSURANCE OF WQRK__:PE_R_'_
CORMED.

To implement a process for quality control to ensure compliance with regulatrorls S
To review regulations for processing financial aid during summer terms with the
intention of writing procedures and implementing processing of summer aid durmg
summer 2000, REEE AR
To determine the feasibility of automating "verification". The project will include visiting
other campus offices that enter tax data and allow a computer program to analyze the_
data and then perform verification in an automated fashion. SESTERE S &
To create a modular training program for staff which includes the cyclical nature of the
delivery of aid and begins with dissemination of information to the final de[wery of ald
The program will conclude with reconciliation and satisfactory progress.




CSUYF Financial Aid
Number of Applications and Recipients 1994-95 through 1998-99
25000
20000
15000 -
8 Applications
O Recipients
10000 —t
3000 |
o . =
199495 1998-99
& Applications 16053 18386 17145 18588 19275
Ll Recipieats 6350 83292 9887 10137 10917
CSUF Financial Aid
Unmet Need and Expenditures 1994-95 through 1998-99
$90,000,000 —
$80,000,000 |
$70,000,000
$60,000,000 -
850,000,000 7/ _
$40,000,000 -/ B Unmet Need
/ [0 Paid
$30,000,000 -
$20,000,600 —/
$10,000,000 —/
30 -
1994-95 1995-96 1996-97 1997-98 1998-99
B UnmetNeed | 20000000 23000000 21000000 22000000 23358000
O Paid 38000000 46000000 54000000 57000000 62800000
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1998-99 ACCOMPLISHMENTS

HOUSING AND RESIDENCE LIFE

MISSION STATEMENT

The residence halls at Cal State Fullerton exist to provide students with a clean, safe and stim-
ulating environment in which they can pursue their academic programs. The halls also serve as
a stimulant for cultural and social education, community living experiences and Ieader‘sh:p
training.

The California State University, Fullerton Residence Halls exist to:

provide an environment which allows optimum conditions for the academic pursults of .
the residents. e
support the academic programs of the University by broadening the mtelleotual and
cultural interest of the students. SRR
promote individual and group activities which provide opportunity to exercise Ieadershtp;
abilities in self-governance and community decision making. s
develop a cohesive community where students of all racial, ethnic, and socio- eoonom:c
groups, and students from varied backgrounds and lifestyles can live and [earn
together in a pleasant and relaxing atmosphere. S R
provide whatever support is needed to ensure the personal growth and academlc -
success of our resident students. S

In conjunction with consultant, conducted "Housing Feasibility Study" whlch
determined that there is:
Significant demand to warrant additional on campus housing _
Significant financial strength and program infra structure to support
construction of addition on campus housing -
In addition to regular "summer maintenance”, planned and executed $415, OOO 00
worth of non state funded capital improvements. [mprovements were accomp_il ‘hed
within a 75 day period S
Repainted exterior of all buildings
Resurfaced all pedestrian ways and patios
Re-upholstered all residence hall sofas and arm chairs
Need for technology support has been satisfied by developing a positive
relationship with the Titan Computer Help Desk and the Titan Card Office
Maintained 99% occupancy level e
Maintained high level of student satisfaction with residence hall expenence SRR

1998-99 PUBLICATIONS

Housing and Residence Life Calendar/Handbook
Newsletter: Resident Student's Association
Newsletter: Housing and Residence Life
Housing Brochure/Application-{new)

1998-99 WORKSHOPS/PRESENTATIONS

Pacific Association of College and University Residence Halls

PACURH 98& Annual Conference, San Jose State University, November 6-8, 1998
"Get a Little Closer” Presenters: Eugene Shang, Beau Phillips, Croshoun Austin
"Release the Beast in Youl” Presenters: Martha Delaluz, Darlene Muro, Raymond
Carlos




"Get Your A** Upl" Presenters: Aimee Bezerra, Rick Sanchez, Sylvia Rocha
"Leading a Diverse Group" Presenters: Jerome Diebolt and Alicia Farmer(Received
Top B Program Award for the Conference)

Western Association of College and University Housing Officers

Southern RAP 99 Annual Conference, Redlands University, February 22, 1998
"lce Breakers and Group Games” Presenters: Andrea Chan, Yvette Nueva
"Resumes and Interviewing" Presenters: Marcela Daltro, Casey Kuykendall

CONTINUING CHALLENGES

increasing faculty involvement in the residence halls

Meeting the emotional and developmental needs of an ever younger residence hall
population

Responding to and managing the increasing demand for on campus housing until
additional on campus accommodations are available

1 999 2000 GOALS

Complete the CSU approval process for construction of additional on campus housing
Implement a strategic plan for bringing on board additional housing which addresses
issues of campus/departmental mission, departmental infra structure, marketing, and
maintenance and repair of existing facility

Review current housing priority policies

implement on line application process

Student Satisfaction with Residence Hall Experience

a7

0.6

| 199697
[1997-98
0199899

Percent of Studants

Excellent Awerage Below Average Poor

Quality of Experience

In spite of residence hall folklore and the occasional comp[aint, Cal State

Fullerton students express a great degree of satisfaction with their residence
hall experience. Over the last two years more than 74% of students expressed
that they had an excellent to good experience living on campus. In 19886-99,
83% of students reported that their residence hall experience had been
excellent to good.
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OFFICE OF INTERNATIONAL EDUCATION
AND EXCHANGE

MISSION STATEMENT

The Office of International Education and Exchange serves as a resource to the University com-
munity for the development of international and intercultural competencies. These competen-
cies are developed through services to international students in the areas of admssslons ori-
entation, advisement, and cultural programs. U.S. students are served through adv:semenp and
information regarding overseas opportunities for work, study and travel. Studeﬁts ..ivhb ‘are
recent immigrants from Southeast Asia receive services designed to enhance their academic
and career success through the Intercultural Development Center. The IDC also’ arranges for
service learning, research and internship opportunities in the community. Faculty and staff ben-
efit from cultural awareness and training programs and cultural seminars. We are advocates for
individual students and international/intercultural education in general. Active commumty out-
reach efforts link students and scholars with a wide range of community activities and
programs.

1998-99 ACCOMPLISHMENTS -

* Maintained stable enrollment of international students in spite of contmued Aslan o
economic crisis. 1170 interhational students were enrolled in Fall 19298, internat!onai
students are a foundation of the global perspective on campus and contribute. over: $5_
million in non-resident tuition.

* Initiated muitiple efforts to assist students impacted by the Asian economic crisis;
the Work Scholarship Program (partial tuition waivers for 60 students), ASAAP grant
assistance (grante for B students), facilitated "Special Student Relief" oﬁ"-campus
employment authorization applications to the Immigration and Natura!nzat:on Serv:ce
for 104 eligible international students.

¢ A record number of 48 students will be studying abroad in 1999-00 through the CSU
International Programs or Cal State Fullerton Exchange Programs. :

* Collaborated with Academic Affairs in establishing new exchange programs 'with' ‘
Okayama University (Japan), Lappeenranta University (Finland), Vietnam Natnonal L
University, and three universities in Thailand. Provided direct support for the CSU : '-;_
Vietham Consortium. . __f .

* Established the "Families Across Cultures" program for personal and academic ER
enrichment support of international graduate students and re-entry resldent
students. B

e Selected five "Cal State Fullerton Ambassadors” who will receive grants covermg trane-
portation costs to their study abroad locations. The initiative is funded by ! Student- -
Affairs to increase the access to and visibility of study abroad opportumt!es

*  Provided nearly 50 international students with "American Family Friends" through. .- -
collaborative work with the International Friendship Council, a community volunteer - .-
organization. Paula Farker, the volunteer coordinator, was selected to receive the.
"Community Yolunteer of the Year" award from NAFSA: Assn. of International
Educators Southern District.

*  Student clubs advised by this office achieved high campus visibility through well
attended campus events and activities: Fartners (International Friendship) and




"T-PAC" (Trans-Pacific Leadership Program).
A record 120 "Work Scholarships” were awarded, providing partial tuition waivers to

_international students with financial need in exchange for working for campus

i departments. This has generated enormous goodwill and has helped to promote an

- international student presence throughout the campus.

Collaborated with the Dept. of Speech Communications to implement and present a
mandatory credit-granting pre-departure training program for all study abroad

- participants.
- Pioneered an office-based database, downloading information from SiS+ and entering

additional critical information necessary for international student services.
Appointed to and served on the CSU Systemwide Student Health Task Force, resulting

~ in significant improvements in health insurance options for international and domestic
- students.

Initiated several significant improvements to ongoing programs, including:
" Ongoing assessment of office services, International Student Orientation Program,

and Working in the USA workshops.

- ~Group advisement options for study abroad and various international student

services, resulting in improved access to services for students.
Significant improvements in the office website, adding most forms and handouts.

- Weekly walk-in advising services for international students.
_ Yastly improved Graduation Celebration and Awards Ceremony for Asian American and
International Students.

1 9.9.9.—9 9 PUBLICATIONS

New series of brochures describing Exchange Programs in China, Japan, France,

- Germany, Taiwan and Mexico as well as a general guide to Study Abroad.
- "Cross-Cultural Perspectives of Commitment: Individualism and Collectiviem as a

Framework for Conceptualization”, The Southern Communication Journal, Fall 1998, V.
64, No. 1, Ruth M. Guzley, Fumiyo Araki and Linda E. Chalmers.
"Eye on Ethics" article in newsletter of NAFSA: Assn. Of International Educators,

* March/April 1999 issue, authored by Robert Ericksen.

19'9.8:'499 FUNDRAISING/QUTSIDE FUNDING ACCOMPLISHMENTS

$1000 grant received for "Families Across Cultures” through NAFSA: Association of
international Educators' Cooperative Grants Program. Program is designed to provide

-support and academic enrichment activities for adult re-entry students and
international graduate students,

Seven international students nominated by this office received grants ranging from
$2000-$5000 for the "ASAAP" ASEAN Student Assistance Grant Program,
administered by NAFSA: Assn, Of International Educators

Two study abroad students nominated by this office recelved AIEJ Scholarships to
study in Japan through the CSU International Programs for 1999-00. Each award is
valued at approximately $7,8650.
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1998-99 WORKSHOPS/PRESENTATIONS

"Ethical Practice in International Education: Struggling for Answers" Presentation by
Robert Ericksen at NAFSA: Assn, For International Educators Regional Conference,
Honolulu, HI, December 1998 and Annual Conference, Denver, CO, May 1999.
"Collaborating and Sharing Resources on International Career Opportunities” session
chaired by Lay Tuan Tan at NAFSA: Assn. For International Educators Regional
Conference, Honolulu, HI, December 1995.

“Issues Facing Women Studying Abroad" and "Health and Safety lssues While
Studying Abroad" Presentations by Dana Roson at CSU International Progr'ama
Regional Orientation.

"Working in the USA: Model Program for International Students” Pr'esentatlon by Lay -
Tuan Tan and Sally Cardenas (Center for Internships and Cooperative Education) at -
CCEA-CPA (Ca. Cooperative Education Assn. and Ca. Placement Assn.) Conference.
"Higher Education in the United States and the CSU System" Presentation by Son Kim
Yo to newly arrived refugees at the Yiethamese Community of Orange County,'Octobér '
1998 and February 1929. BT
"Globalize Their Careers: Preparing Future Employees” Day-long workshop co-chaired by
Lay Tuan Tan in collaboration with Los Angeles World Trade Week and the Southern Ca.
International Careers Consortium.

"lssues Facing Gay and Lesbian Study Abroad Students" Presentation by Rober__t -
Ericksen at CSU International Programs Regional Orientation, May 1999. .
"The CSU and Cal State Fullerton” Presentation by Son Kim Yo to the Ministry. of
Education and Universities, Hanoi, Democratic Republic of Vietham.

CONTINUING CHALLENGES

Increasingly complex and demanding immigration regulations impacting international
students and scholars require an inordinate investment of staff resources and time,
restrict the activities of international students, and create an unwelcome chmate i -
the country for international students.

In-house technical support staffing needs limit our opportunities to maximize the use
of technology to support students. ;
Curriculum of current exchange programs does not articulate well with some etudents :
plan of study, limiting the appeal of study abroad. Lol
Reducing the marginal social integration and limited campus involvement of some
international students on campus.

1 999 2000 GOALS

Implement a service learning program, in collaboration with CLASC, which will brmg
international students and study abroad alumni into local school olassrooms to share
their experiences.

Expand the Families Across Cultures program to include more international 5tudent5
re-entry students and community members. - :
Collaborate with Academic Affairs to convene a campus "summit” meeting on the state'
of international education.

Implement a series of "community visits” sponsored by the intercultural Development
Center to introduce students, faculty, and staff to the rich diversity of our local
communities.




Integrate the activities of the intercultural Development Center into the newly approved
B.A. in Asian American Studies.

Fending funding, the IDC will participate in a Housing and Urban Development grant
program assessing needs of Orange County residents in the Little Saigon area, in
fulfiliment of the IDC mission of strengthening links with the immigrant communities
of Orange County.

Offer a greater array of services and workshops with a career focus, in collaboration
with the Career Planning and Placement Center, the Center for Internships and
Cooperative Education, Southern California International Careers Consortium and
other outside entities.

Conduct research in collaboration Dr. Stella Ting-Toomey, Dept. of Speech
Communications, on learning styles of international and minority students and how
learning style impacts academic success at Cal State Fullerton,

Implement an innovative "Self-Help Letter" project whereby students can use guided
software to generate letters requested by this office, thereby reducing letter
production time and increasing access for students.

Utilize technology to improve this office's role in the admissions process for
international students.

'Upgr'ade the website and office database.
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STUDENT ACADEMIC SERVICES

For the 1998-99 fiscal year, Student Academic Services was comprised of the following
programs: Educational Opportunity Program, MESA Engineering Program, Student Retention
Services, Student Support Services, Testing Services and University Learning Center.

EpucATIONAL OPPORTUNITY PROGRAM

MISSION STATEMENT

The mission of the Educational Opportunity Program (EOP) is to improve the access. and reten-
tion of low income and educationally disadvantaged students and to promote and empower stu-
dents who have the potential to perform satisfactorily, but may be unable to realize this poten-
tial due to educational or economic barriers. EOP uses a multiplicity of resources 0. develop a
variety of services that meet the individual needs of our students. In partnership with several
on-campus programs, EOP offers pre-admission counseling, admission assistance, re‘ferrals for
tutorial and learning assistance, financial aid advisement and summer programs. Oniy disad-
vantaged students with a history of low income who need admissions assistance and 5uppor1:
services are admitted to EOF. At

1998-99 ACCOMPLISHMENTS

s The EOP Admissions Office admitted 400 students for the Fall 1299 term, balanced
equally between exception and regular admits. Approximately 80% of these students
accepted the offer. o

s  The EOP Admissions Office provided 159 students to Summer Bridge. In an effort to
provide gender equity, the Summer Bridge program will be appropriately split between
male and female participants with females having the highest participation rates. ... -

* Developed strategies with Outreach for the admission of African American male
applicants. These efforts realized an increased number of this population with the
assistance of the office of Admissions and Records. T

¢ Developed procedures to increase the number and subsequent yield of ehgsble =
applicants to the President's Scholars scholarship program, the Hispanic Scho[arshlp .
program, the Future Scholars scholarship program, and other scholarship programs
administered by the unit, by b%. LTI

¢ The EOP Admissions Office converted all admissions processing and record: keepmg to
a computerized system. A more simplified admissions system using the latest. in:
technology was developed. Supporting documents for each applicant are scanned and ‘
will be available for rapid access and decision making when needed. It is ant;clpated
that this change will maximize the efficient use of resources.

' 1998-99 WORKSHOPS/PRESENTATIONS
¢ "Transition lssues Facing the African American Male in Higher Education” 5imllar1tles & :
' Dissimilarities" presented at the Students in Transition-West Conference, lrvme, CA.
¢ "The EOP Process: One Step At a Time," presented at the California Career Educatxon -
Association Conference, Anaheim, CA.
*  "An Interactive Model: Transition lssues Facing the African American Male in Higher
Education." 1999 Student Success Conference, San Francisco, CA.




"EOP: Planning for Success,” presented at the Riverside Community College Annual

. Student Services Day.

CONT]NUING CHALLENGES

~.Continue to form collaborative relationships with Admissions and Records in the
--processing of EOP applicants.

~ Increase visibility of EOP services to surrounding area high schools.

' IStrategize and develop creative measures for early identification of Summer Bridge

students.
Define and identify the ever changing profile of the new EOF student.

1999-2000 GOALS
- Admit 500 students for Fall 1999,

Recruit 140 students to participate in the Summer Bridge program.

~Develop and produce a new EOP brochure for internal and external distribution,

Computerize the process by which Admissions and Records transfers data

on all interested EOP applicants.

. Facilitate EOP workshops during Fall Preview Day and Welcome to Fullerton Day

- Hire and train a graduate assistant.

- Coordinate staff support for the President’s Scholars and Future Scholars,
 Establish, for the first time, a baseline budget to be managed and maintained by
' EOP Admissions.

MESA ENGINEERING PROGRAM (MEP)

MISSION STATEMENT

The MESA Engineering Program (MEP) is an academic support program designed to recruit, -
retain and graduate students in engineering and computer science. MEP serves educationally
disadvantaged students and emphasizes participation by students from groups with low eligi--

bility rates for four-year colleges.

'1 998 99 ACCOMPLISHMENTS

. Created a new Industry Advisory Board (IAB) for the MEP program.
.. The MEP students who were on academic probation this past year completed
_ reqwred activities to ensure their educational success.
- Formed collaborative relationships with the following support programs on campus:
-EOF, ILE, Talent Search, and others.
- Increased scholarship opportunities to $10,000 this year, and made scholarship

opportunities and information available to MEP students.

- Balanced the budget at the end of the year by = .5%.

Assessed the department's fundraising activities and implemented a new strategy to
increase the amount of funds raised by 25% by the year-end (this included funds
raised for goal 4).

Established a scholarship endowment for the MEP program and met the goal of
$10,000.
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. CONTINUING CHALLENGES

» Continue to fund raise to reach the 25% above the "normal" amount of $12,000.

»  Continue collaborative relationships with other support programs on campus such as
EQP in the areas of counseling.

s  Continue to increase donations to the MEP endowment before the end of the first
anniversary date-April 2000.

1 999 -2000 GOALS

Increase Industry Advisory Board (IAB) participation by re-establishing the followmg
committees: alumni relations, employment, membership, professional development
resources, and special events,

* Increase scholarship dollars for our MEP students

* Increase financial donations to the MEP Endowment o
Increase MEP enrollment to at least BO Engineering and Computer Science students
per year SRIPN

STUDENT RETENTION SERVICES

MISSION STATEMENT =
The Student Academic Services Counseling & Retention staff provides services and act:wtles
that actively support CSUF missions by promoting the development of the whole student-aca-
demically, intellectually, and socially. A research-based program, SAS R&C provides a compre-
hensive set of "strategic interventions” designed to improve retention at CSUF and the educa-
tional outcomes of students. The interventions assume a variety of forms which include - but
are not limited to - assessment, course selection, referrals, financial aid assistance, academic
skill enhancement, graduate school and scholarship information, and acquisition of: computer
skills. i

.*
g
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1998-99 ACCOMPLISHMENTS

¢ The number of EOP students disqualified was reduced by 27%.

* A cohort study that compared the retention and graduation rates of the EOP
students admitted in fall, 1992 with the retention and graduates in the Ca[;for_ma r
State University System was completed. The results showed that members of this =~
cohort are continuing and graduating at a slightly higher rate than compara'bie' S
students system wide. - :

* A freshman learning community block program for 150 incoming exception admlt EOP
students was instituted. The one-year retention rate for students in this program
was 95.5%. :

¢ |nILE 90% of the students saw their counselors twice each semester.

¢ To itmprove service to ILE students, the office staff collaborated closely with the
Director of the Developmental Writing in the English Department.

* The budget was balanced at the end of the year within the range of = .5%.

* A new University Learning Center was established for the fall 1926 semester.

»  The unit staff continued to collaborate with faculty, department chairs, CP&PC,
Student Support Services, Educational Equity, MESA Engineering Program,
International Education and Exchange, and other special programs to enhance the




quality of services to students. For example, an all-day workshop/meeting to enhance coor-
-~ dination among the campus staff who do advising, as well as representatives from other
- offices offering services to students, was held in late spring.

1998-99 PUBLICATIONS
. "Research on Student Learning Outcomes Assessment: Phase Il of the WASC Self
Study Report" by Jeremiah Moore and Fran Zareh-Smith

1 9 98 99 WORKSHOPS/PRESENTATIONS
*. Feter Nelson presented "Learning Outcomes for EOP Students and Staff’ at the
- . ~annual EOP Conference in Sacramento, California.

CONTINUING CHALLENGES

. Implementing a strategy to increase the amount of funds raised by 256% by year-end. # |

Establishing a graduate school opportunities program.
¢ Reducing the use of student assistant funds by 10% and increase the use of work
: bti.:dy funds by 10%.

1 999 2000 GOALS

To. develop learning outcomes for SRS students that support and promote the
mission and goals of the university.
. "_:To,develop learning outcomes for SRS staff that support and promote the mission
" and goals of the university.
* - To develop a comprehensive plan for staff training and development that connects
- ':s'p“eciﬁcally to these learning outcomes.
¢ To establish an ongoing system of performance evaluation as a regularly scheduled
- activity to determine which learning outcomes have been met and which require
- continued effort to attain.

STUDENT SUPPORT SERVICES

MISSION STATEMENT

The Student Support Services (559) Program Is one of three programs funded by the U.S.

Department of Education to assist disadvantaged students in reaching their educational goals.
555 targets low income and first generation college students, and provides them with educa-
tional services to ensure that they graduate, and then continue their education at the post-
secondary level. The objective of the program is to increase educational opportunity, raise aca-
demic performance, improve retention, and motivate for student success.

1998-99 ACCOMPLISHMENTS

* The $55 program has successfully selected and enrolled 150 participants who met the

selection criteria and who will benefit from the program. The enroliment count will be
maintained throughout the program cycle.

69




“ncourageDesignProvideHelpCreateEnsureFacilitateConductAssumeServe AdvocatePlan

Assist]

Within 45 days from program enrollment, an Individual Educational Plan that identified
strengths, personal and academic barriers, and a strategy to overcome these barriers
was developed for each participant.

The 555 staff ensured that 100% of participants were offered an aid package which
met their financial requirements.

The 555 staff ensured that 100% of participante would achieve academic success by
persisting through three consecutive semesters, taking a full-time class load.

Sixty percent of participants maintained a minimum G.PA. of 2.5 throughout -
participation. Ninety percent are in academic good standing as of spring 1999. :
The 555 staff assisted students in developing a relationship to the university, their
peers, and university faculty. The Student Support Services Program sponsored 2.
cultural events, one each semester. Ninety percent of the participants attended one -
or both events. S

A performance report was completed in March assessing the program’s progress =
towards its goals. The report consisted of an evaluation of the effectiveness of the
program's plan of operation in bringing about academic achievement with the: compart— -
soh cohort. It also contained a discussion of modifications and recommendations.
With the assistance of the budget office, developed long-term budgeting strategy 50
that the unit will balance its budget at year end by +.5%. -

1998-99 PUBLICATIONS

Student 5upport Services Newsletter - Fall 1298

1998-99 WORKSHOPS/PRESENTATIONS

Transitions Conference West o
Sponsored by: The National Resource Center for The First-Year Experience and = °
Students in Transition University of South Carolina '

Title of Presentation: Transition lssues Facing African American Males in ngher o
Education: Similarities & Dissimilarities -
Presented by: Trudy J. Keys and Frances Hartdige

1899 Student Success Workshop/Conference

Sponsored by: College Survival/Houghton Miffiin Company -
Title of Presentation: Transitions Facing African American Males in Higher Educatlon :
Similarities & Dissimilarities S
Presented by: Trudy J. Keys & Frances Hartdige

1299 National Conference on Student Retention
Sponsored by: Noel-Levitz

Title of Presentation: How Learning Communities Benefit;
Innovative Retention Strategies for "At Risk Populations”
Presented by: Trudy J. Keys and Frances Hartdige

CONTINUING CHALLENGES

Ensure that 20% of participants achieve academic success by graduating after
five years; 31% after six years.

Ensure that 100% of participants are offered an aid package that meets their
financial requirements.




1999 -2000 GOoALs

Ensure that 78% of each year's participants will achieve academic success by
RO ' persisting through three consecutive semesters, taking a full-time class load.
e Ensure that 60% of participante maintain a minimum GPA of 2.5 throughout
.- their participation. 90% will be in academic good standing at the end of each year.
B S To assist students in developing a relationship to the university, their peers, and
© U university faculty, the Student Support Services Program will sponsor 2 cultural
. events, one each semester. 90% of the participants will attend at least one event.
~“e. Balance the budget at the end of the year by +.5%.
°.  Assess the department’s fundraising activities and implement a strategy to
.~ _Increase their amount of funds raised by 25% by year-end.
: _5 By August 1, generate a report assessing the program's progress towards its goals.
* . The report will consist of an evaluation of the effectiveness of the program's plan of
- " operation in bringing about academic achievement with the comparison cohort. It will
“also contain a discussion of modifications made to the program upon the recommen-
dation of the evaluators.

TESTINC. SERVICES

MISSION STATEMENT

Te__s_i_:mg Services supporte the preeminence of learning at California State University, Fullerton
by providing information and registration materials for a number of testing programs, and.
admiriistering a variety of standardized tests to evaluate student learning and devsicpment.
The tests include those required for admission, placement and graduation. Staff strives to

arrange 'optimal conditions for convenient, accessible and affordable testing, and accurate
score reporting and record keeping.

Testing Services supports the counseling services available through the Career Planning &

Placement Center by administering a variety of career and psychological tests designed to help
students gain a better understanding of themselves, and of their academic goals and career

interests. These inventories are administered individually and in classroom settings in response.
to counse!or/mstr'uctor' referrals. Results are returned to counselorsfinstructors for interpre-

tatlon

1 99 8 99 ACCOMPLISHMENTS
* .- Support staff was involved in a variety of workshops and training sessions offered
- through Employee Training and Development.
» _Inresponse to the implementation of EO665, several EPT-ELM iest dates were added
. --to the testing schedule. For the 98-29 testing calendar, 9 EPT-ELM test dates and 1
"ELM-only test administration were offered. This is the maximum number of tests
_allowed by the contract between the Chancellors' Office and ETS for the administration
. of the EPT-ELM program. The test dates were determined in coordination with the
Office of Admissions and Records.

» Testing Services assumed responsibility from the Office of Admissions and Records
for the mass mailing to over 11,000 Fall 99 CSUF applicants regarding the EPT-ELM
requirement. This resulted in the largest EPT-ELM test ever administered on this
campus.
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Due to the changing emphasis on testing, i.e., the implementation of EO665 and the
EPT-ELM, the Coordinator worked closely with the Director of SAS on a number of
projects.

The Testing Services web site was completed in Sepiember 1998. As with most

sites on the web, it has taken on a life of its own with the continual changes and modi-
fications necessary to keep the information up to date. The web page offers extensive
information on a variety of tests and includes registration information and sample . . .
questions for the more popular CSUF required exams. In addition, there are links to -
other applicable web sites that provide in-depth information for several examé_. ~Th’ough '
on-line registration for the EPT and ELM is not available at this time, the registration -
form is available at the web site and can be downloaded, completed and 5ubm1t1;ed or
faxed for test registration. LR R
Testing Services budget for operating expenses was balanced within the dealred hmlt
Testing Services worked in collaboration with a number of offices and units to prfovmle =
testing services to students. The majority of these projects centered on efforteto -
increase compliance with EOB65, and the timely testing of students on the 'E_P-T. and
ELM. o

In February 1299, Testing Services moved into University Hall. While the move was o
challenging, it has proved to be positive and beneficial for both students and :
staff. S
The Coordinator attended the Fall '2& and Spring '99 Test Officers' Conference. :
The Coordinator served on the first Staff Development and Training Grant ﬁelectlon o
Committee. '
During Spring 1989, Professor Diane Schuster requested that the Coordinator 5peak

to her Counseling 517 class (Science of Human Inquire II) on the Coordinator's personal
experience of the research process. The Coordinator was enrolled in this course durmg
Fall, 1998&. ‘

CONTINUING CHALLENGES

Coordinate with other support programs and units in the division of Student Affairs - -
to provide testing services and workshops that are both academically and o
developmentally related.

1 9 99-2000 GOALS

The Coordinator will make recommendations for campus-wide initiatives that asslst o
the University regarding EO665 compliance. REE -
The Coordinator will develop activities in consultation with the offices of Enrollment
Management, Admissions, and ILE that increase the number of students comp[etmg
the EPT-ELM, in a timely manner, by November 1999, D
The Coordinator will provide leadership and logistical support to ensure that =
prospective and continuing students are aware of testing requirements and" ‘
opportumtles

A comprehensive unit brochure will be designed and produced by October 1999




UNI_\_/ERSITY LEARNING CENTER

MISSION STATEMENT

The mission of the University Learning Center is to support the University mission statement,
"where learning is preeminent", by providing an environment in which learning and the creation of
knowledge are central to all activities. The University Learning Center will also create learning
opportunities outside of the classroom which involve collaborative activities for students, fac-
ulty, and staff. The goal of the University Learning Center is to support the academic enterprise
and ensure that every student has the opportunity to succeed.

1998-99 ACCOMPLISHMENTS

Provided 15 collaborative learning groups for high-risk GE and major clasees in fall 98

and 15 in spring 99

- Conducted individual and small-group tutoring

Provided accurate and appropriate referrals to other assistance centers
_supplied comprehensive scholarship information and provided assistance with

' applications
Provided a computer assisted learning lab with the following features: Student access

to computing, Extended hours of operation, individualized assistance, Study areas,
Internet access, Access to graphic desigh software, Computer literacy training,

" Computer assisted instruction in academic subjects and basic skills, On-line test

_preparation for GRE, CBEST, and ELM, On-line information for graduate schools,
'On-line career exploration.
‘Purchased the following equipment: NT Server, CD ROM Tower, projector, two laser

printers (one color)

- .Student Usage Stats Fall 1996 Spring 1299
Collaborative Learning Groups 622 453
Individual and Small Group Tutoring 218 160
Sociology 101 Web Site Hits 4283 -

Computer Use=Number of card ewipes=29,435

- Collaborative Learning Group Results
- As shown on adjacent tables, students who attended study groups showed higher
. mean scores than their respective class means.

CONTINUING CHALLENGES

Furnish on-line access to tutoring appointments

Administer on-line placement tests for departments as an ald to academic counseling

1999-2000 GOALS
CAMPUS IMAGE AND OUTREACH

L ]

Establish the Center in its new space on campus; create a campus image for

the Center in this space.

Expand campus awareness of and involvement in the facility.

Develop in-house documents to be used both across campus and in the Center;

for instance: ULC handbook, brochure, newsletter, WEB page, and computer tutorial.
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INSTRUCTIONAL NEEDS AND QUTCOMES

Coordinate with faculty and other staff to develop a program for all

learning assistants that includes pre-semester workshops and follow-up staff
development meetings throughout the semester.

With the assistance of new computer software, gather more varied and accurate
information about various uses and the effectiveness of the Center.

Identify students across campus whose instructional needs could be met more
pointedly by the Center.

Create a regular schedule for all learning assistants and clarify particular
responsibilities and expectations for the various ranks (graduate assistants
and student assistants) and positions (tutor, Collaborative Learning Tutor,
computer assistant).

Develop and provide workshops on topics identified by students and
instructors; for instance: Using Conventional English Grammar, Using MS Word
or Netscape, Taking Timed Exams, English Conversation; Making Effective
Classroom Presentations.

LoNG-TERM GOAL

Develop a 3-year plan for the Center in conversation with the learning
assistants, Assistant Director, and other Program directors across campus.

TABLET




.Umversmy Learnmg'Center S S
o[laborative Learnmg Group. Means ver‘sus Ctass Means o

STUDENT DIVERSITY PROGRAM
MISSION STATEMENT

The mission of the Student Diversity Program is to address the low retention and graduation
rates of at-risk students by improving their use of campus academic support services, and by
enhancing their academic development and achievement through the provision of additional sup-
port services tailored to meet their individual needs.

1 9 98-99 ACCOMPLISHMENTS

Through the aggressive efforts of recruitment staff, enrollment of at-risk students in
the program doubled from 178 to 361

» Analysis of the fall 1998 and spring 1999 semesters indicates that 83% of
participants improved their GPA

»  The number of high schools supported through the Mentoring Network Program for
Black Student Success {MNFPBSS5) increased from 7 to 11

»  Completed the design of the "Catch-Back-Plan" to minimize attrition of CSUF at-risk
students

*  Excluding those who graduated, 93% of Program participants who were enrolled in the
fall 1998 term were continuously enrolled through the fall 1999 term
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1998-99 FUNDRAISING/OUTSIDE FUNDING ACCOMPLISHMENTS

Jenkins Family Foundation - $37,000.00 continuation funding
Hahif Family Foundation - $2,000.00 continuation funding

1998 99 WORKSHOPS/PRESENTATIONS

WACAC Annual Conference, Moraga, Calif., May 1999 "Affirmative Action and
Representation of Faculty in Education from 1976-1994" "Strategic Use of Faculty in
Outreach”

institute for Contemporary Leadership Annual Conference, Fomona, Calif., August 1998
"Mentoring in the High Tech Environment"

Anaheim Union High School District, Los Angeles, Calif., May 1998

“Implementing the Transportation Academy"”

CONTINU!NG CHALLENGES

Integrate all facets of the program with other CSUF support services.
Accelerate retention efforts by placing all students on academic probation into the

Program’s Catch Back Plan.

Expand the pool of available professional and paraprofessional mentors from 10 to 15.
Expand collaborative activities with other institutions to ensure CSUF's prestige in the
world of multiculturalism,

1 999 2000 GOALS

Double the number of presentations by professionals from community based
organizations, private sector businesses, and entrepreneurs.

Expand the Program's collaborative efforts with the Associated Students by inviting
the President and Yice President to all Program events.

Increase Program diversity by 50% by increasing the number of students of Asian and
European heritage.

Recruit 80% of participants from the pool of students with a cumulative GFPA of 1.5 or
lower.

Increase the number of off-campus internships available to participants by 50%.
Eighty-five percent (85%) of participants will improve their cumulative GPA.
Ninety-three percent of Program participants who were enrolled in the fall 1999 term
will be continuously errolled through the fall 2000 term.




STUDENT AFFAIRS RESEARCH CENTER

MISSION STATEMENT

The Center performs research on students, including survey research, campus climate assess- - . .

ment, qualztatlve research including focus groups; secondary data analysis such as records
review, and database analyses. We also provide consultation to all researchers with spemal
emphasas on the Division of Student Affairs.

1 998 99 ACCOMPLISHMENTS

-.-Provided support for those performing student research.
~“Performed research on students in the form of reports delivered to the principal
" investigator or disseminated to the research community. The office created twice
.- the number of reports this year, as compared to last year.
" Provided technical, research design, evaluation, and statistical analysis support to

researchers of student-related issues both in and out of Student Affairs.

. Provided assistance to new staff in New Student Programs for handling machine-
_‘readable data forms from Orientation.

" Trained staff in Student Health Center on designing an evaluation instrument for

" assessing health-related behaviors and attitudes, defining the target sample and

.: obtaining research participants, designing the database, training the project director
~in 8PSS v. 9.0, and performing and interpreting statistical analyses of the responses
Yo the survey.

. Designed an evaluation program for the Student Leadership Institute.

~_Provided ratings of Campus Retention Initiatives proposals for 1999-2000.
~Participation in the Council for Institutional Research, recently formed, which has

. allowed for continued coordination among existing research programs on campus.

: .&'rticipation in WASC Faculty-Staff Learning sub-committee.

. Participation in Academic Senate Ad Hoc Committee on Assessment .

Coordinated the CSUF participation in the Harvard University School of Public Health
College Alcohol Study

.. Coordinated the CSUF participation in the HERI-UCLA (Astin-CIRP) College Freshman
s -SU'rvey

. Lreated a Web site: http://sa.fullerton.edu/studentresearch/. Interest in the site is
r‘eﬂected by high usage data.

1998 99 PUBLICATIONS

" Profile of CSUF Students Fall 1998. " Snapshot” of demographic information on CSUF
students from Spring and Fall of 1998, from the Statistical Handbook.

- -Probation at CSUF 1994 t0 1998. Data from Admissions & Records and Analytical

. Studies was combined and class levels and other variables were analyzed. Current and

o past intervention strategies were discussed.

. C_o%nputer Skills Among First Time Freshmen: Climate Survey. Campus Climate Fall

1998 Data on computer skill levels was analyzed by class and other variables.
Census of Computer Skills: Student Affairs Staff Before and After Rollout.,
Measurements were obtained from all Student Affaire staff of their computer and
information technology skills at two points in time.
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o Pretest- Posttest Assessment of Computer Training Course for CSU Library, May
1999. Students were surveyed on their computer skills before and after library training
in computer usage.

¢  How Far Do Our Students Travel to Cal State Fullerton?: Climate Survey Results.
Student travel data was analyzed based on a large random sample taken in the Fall
1988 Campus Climate survey.

¢ How Many Hours Do Our Students Study?: Climate Survey Findings. The number of
hours of study was analyzed by all variables based on a large random 5amp!e taken in.
the Fall 12986 Campus Climate survey. R

*  Counselor Evaluation for Spring 1999. Fersonal counselors were evaluated by 5tuden1; &
clients on a standard counselor evaluation instrument. Delivered to Dlrector of
Counseling and Psychological Services. BT

»  Portrait of the First Time Freshman, May 1998, Summary of selected Freshmen SRR
characteristics from both Campus Climate Survey and Statistical Handbook B
requested by the President.

»  Portrait of the Cal State Student, May 1998. Summary of selected 5tudent
characteristics from the Campus Climate Survey and the Statistical Handbook
requested by the President.

¢ Sense of Community at CSU Fullerton: A Test of Competing Causal Mode[s Fal[ 1998
Campus Climate. Multivariate exploration of which demographic predictors best
account for Sense of Community. _

*  How Many Hours Do our Students Work?: Climate Survey. Student work hours were
analyzed by all variables based on a random sample from the Fall 1998 Campus Climate
survey.

¢ Determinants of Student Involvement at CSU Fullerton: Climate Survey. Multivariate
exploration of which demographic predictors best account for student mvolvement

¢ International and Immigrant Students’ Academic Ferformance. Compamson of :
International and Immigrant Students' G.F.A. and English course grades over: a perlod ‘
of several years.

* Campus Climate Survey: Overview of Findings. Summary of findings from the Fall 1998
Campus Climate Survey. : :

»  Evaluation of "Comm Week." Analysis of student evaluations of "Comm Week_.'--'_ i

1998-99 WORKSHOPS/PRESENTATIONS
* In March 1999, "Probation at CSU Fullerton 1994 to 1898", Assessment
Conference, Marriott Hotel, Fullerton.

CONTINUING CHALLENGES -
* A need for a permanent research associate in order to maintain or expand the Ievei of
research support provided to Student Affairs researchers and to others who
investigate issues of concern to students.

1 999 2000 GOoALS

Maintain level of research, statistical, and evaluation support to those who perform
research on students or student issues. '

¢  Maintain level of research findings dissemination.

¢  Maintain or increase good relations with campus researchers and those who support
our research, i.e., 55RC, Office of Analytical Studies, selected faculty.

¢ Increase electronic accessibility of research information, e.g., our web site.

+ Increase dissemination of our research findings at conferences and in journals.




STUDENT HEALTH AND COUNSELING CENTER

MISS!ON STATEMENT

The Student Health and Counseling Center will be an active partner in the academic success of

Cahfor‘ma State University, Fullerton students by:

'-Partnermg with the student/patient to prevent iliness and injury and providing
. ambulatory health care services.
- Providing the necessary high quality ambulatory health care essential to the physical

and mental well-being of students
Providing education and counseling relative to healthful lifestyles on an in-house

" ahd outreach basis to students
. Providing medical expertise and advice to California State University, Fullerton
‘--__President Vice President for Student Affairs, faculty and staff

1998 99 ACCOMPLISHMENTS

.The Health Center had approximately 36,692 patient visits during 98/99 fiscal year.
Y2K Report on Health Center equipment was researched, compiled, and presented.
" This report was used as a model for the campus.
- Committee members reviewed, revised and submitted new fee schedule to Associated
- Btudents and to Yice President for Student Affairs for approval.
.- Review and comments for new and on-going contracts for year 99/00 started for the
- first time.
-'_'R'eifised organizational structure.
. Plans for building addition of Physical Therapy and CAPS continue to be refined.
. Gtaff participated in Annual Health Fair. -
' '.Several key staff positions were successfully recruited including the Executive Director,
. ‘Director of CAPS, Pharmacist, Medical Records Director, and Medical Secretary in '
-:Director's Office.

The Health Center provided Camp Titan participante with free physicals (75 children
and 45 counselors).

" Provided travel immunizations to faculty/staff who participated in the Fullerton/Fudan |
', “Educational Exchange.

The Health Center is participating, for the second year, in the CSU Benchmarking

" Project (collecting and analyzing student activity data).

' The Health Center, working with San Francisco State University, offered video

- gonferences to staff.,

. Staff participated in the Faculty Mentor Program, served as one of five judges in the

... Twentieth Annual Southern California College of Optometry Student Research

'Symposium, presented a workshop to podiatrists on pre-operative History and

Physicals and attended the Annual Fullerton-Fudan Seminar in China.

~ The BHCC provided ALP Immunizations and MMR Clinic with over 6,000 contacts.
-A new computer system specifically designed for pharmacies, with a patient profile and -

drug interaction program was installed by Etreby Computer Company.

Continued open communication/cooperation with the Athletic Department, including
the development of volleyball and softball "return to competition” programs.
Continued open communication/cooperation with the Dance Department in order to

understand the physical demands placed on the dancers and better serve their special - . -

needs.
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1998-99 WORKSHOPS/PRESENTATIONS

During the 1998-99 school year there were 3,506 visits to the Physical Therapy
Department, an increase of over 1,000 treatments over 1998.

Second half-time radiology technologist position created, thereby enabling the Health
Center to have x-ray coverage throughout the week.

The laboratory staff scored 100% on all areas of laboratory Proficiency Testing.
Integrated the new Health Promotion Department into the Health Center.

Reinstated the Health Center's HIV testing program, including staff partnc:patlon m o
the HIV counselor certification training and revision of Health Center HIV testmg o
protocol. il
Collaborated with the Women's and Adult Re-entry Center to offer a Women 5 Health o
Series. .
Co-coordinated the AIDS Walk CSU Fullerton Walk Team with SHAC (Student Heatthy i
Advisory Committee). S et
Offered "Our Bodies, Our Foods," a lecture series and informal support gr‘oup focusmg"
on body image, nutrition, and eating disorders. :
Initiated a Student Intern Program through the School of Kinesiology and Hea!th
FPromotion.

Ongoing development of clinical training program involving Ph.D.'s and M.D.'s. from areaj};
universities and colleges as well as CSUF students. '
Conducted an assessment of student health needs via focus groups and a.- -~ - o
questionnaire. A combined number of 356 students participated in the assessment
The Focus Group Report was presented to the Student Affairs Executive Commlttee
Collaborated with UC Irvine, Health Education, to develop a tobacco prevention grant ; :
proposal to the State of California.

1998 99 PUBLICATIONS

Rehabilitation Specialist wrote an article on the prevention of 5nowboardmg mjurles o
which was published in the Student Health & Counseling Center Newsletter. - s
Physical Therapist wrote a profile of the Physical Therapy Department and |ts serwces
which was published in the Student Health & Counseling Center Newsletter. B R
Titan Health, Spring 1999 (Health Center Wellness Newsletter) i
Health Information Brochures - acquaintance rape, nutrition

Physical Therapist served as an examiner for the National Athletic Trainer R 5 L
Association's Board of Certification in August 1998 and again in November 1998
Nutrition - YWCA , Women's Health Series '
Sexually Transmitted Infections - Orange County Youth and Family Services (Youthfu[
Offender Diversion Program)

Off campus lectures on depressive disorders and anxiety disorders for the nearby
Fullerton/Brea/Anaheim Community.
Participation in Anxiety Disorder Screening Day and Depressive Disorder Screenmg
Days.

CONTINUING CHALLENGES

S5taffing in Medical Records.
Replacement and installation of outdated fire alarm system throughout the Health
Center. (to be powered by the back up generator)




* Install and setup a form scanning system to scan encounter forms.

¢ To assist in connecting our computers to the campus backbone.

»  Re-evaluation of all specialty services for cost/benefit

»  Working toward mandatory clinice for PPD skin tests for all enrolled students. 135

7 positive PPD's were discovered through our screening clinics.

*  Physical Therapy: With an increase in patient visits to the department up by over
1,000 from last year, the department is extremely burdened by lack of space and avail-
able equipment.

1 999 2000 GOoALS

To fill vacancies in Medical Records.

*  Preparation for Re-accreditation in January, 2000.

s To accomplish ground breaking for building addition of Physical Therapy and CAPS.

»  To combine and monitor two additional departments into the Health Center budget:
Health Education and CAPS,

*  Preparing the laboratory for the inspection by COLA (Commission on Office Laboratory
Accreditation) in January 2000,

*  Hire a Nutritionist.

* Implement a Peer Health Education Program.

* Co-sponsor a Women's Health and Wisdom event with the Women's and Adult Re-entry
Center.

¢ Increase collaborative work with GAMMA and the Residence Halls.

*  Collaborate with UC Irvine to develop a grant proposal to reduce high-risk drinking.

s  Enhance the Health Center's web site.

CSUF Student Health & Counseling Center Pharmacy
Cost Savings to Students on Medications 1998-1999

Ameoxicillin 250myg (antibictic) 30,175 $1,508.75 $12,975.25 $11,466.50
Ibuprofen 400mg
{anti-inflammatory) 9,652 $386.08 $3,088.64 $2,702.56
Metronidazole 250mg
(antibiotic) 7926 $317.04 $3,566.70 $3,249.66
Doxycycline 250mg
{antibiotic) 5967 $417.68 $5,160.86 $4,743.17
Sulfa/Trimeth 800/160 (antibiotic) 5221 $261.05 $2,871.55 $2,610.50
Allegra
(antihistamine) 2,875 $2,673.75 $4,485.00 $1,811.25
Ortho Tri-Cyclen 28 day (oral :
contraceptive) 2403 $7,209.00 $80,957.07 $73,748.07
Desogen (os’al
contraceptive) 1642 $4,926.00 $47,108.98 $42,182.98
Entex LA {gen) (decongestant) 6788 $271.52 $3,054.60 $2,783.08
Claritin
(antihistamine) 1240 $2,492.40 $3,298.40 $806.00
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COUNSELING AND PSYCHOLOGICAL SERVICES

MISSION STATEMENT

In support of the University's commitment to be a community where learning is preeminent, the
Counseling and Peychological Services staff is dedicated to providing high quality and effective
psychological counseling and brief psychotherapy to registered students who are facing prob-
lems in their lives, their studies and their relationships. The ultimate objective of CAPS is to
contribute in a significant way to student learning and to the development of our 5tudehta.as'
effective, mature, and responsible adults. o

1998-99 ACCOMPLISHMENTS R
* A national search was conducted to select and hire an experienced, licensed. psyfdh“old- =
gist to serve as the Director of CAPS. The new director began informal consultations. .

with the staff during April, 1999, and officially joined the unit on May 17, 1999 " o

¢ The CAPS staff developed and published semester event calendars, listing wor'kahops
and groups offered each month throughout the academic year. “

*  Coliaborative programs were expanded between CAFPS, the Student Health and
Counseling Center psychiatrists, and other interested counselors on campus, pmmarlly
staff from the Women's Center and Disabled Students Services., Professional develop-
ment seminars were scheduled monthly, with case conferences held every other week -'
throughout the year. i

» (linical assessment and diagnostic skills of counselors were enhanced through prow- ar
sion of specialized training sessions and individual consultations with the SHCC psy-
chiatrist and CAPS licensed psychologist.

e (Crisis intervention sessions were continued, providing walk-in crisis counselmg for 5t—u- .
dents and readily available consultation for faculty and staff. :

*  Efforts were made to continue the evolution of CAPS as a separate unit w:thm SHCC. - -
Under the leadership of Dr. Charles Buck, Associate Vice President and Actmg Dlrect-or ‘
of CAPS, several staffing changes were made during the year. : o

*  The CAPS unit continued to provide quality service to students in need of persona]
counseling. During 1998/1999, a total of 689 students attended 1747 counselmg
hours, including 16& crisis sessions. Compared with 199711998 data, 96 more stu-
dents were seen, 303 more counseling hours were offered, and 55 more crisis 5655[01’]5‘_
were conducted. Furthermore, the Student Research Office again conducted an.
anonymous collection of student-client evaluations of counselors during Sprmg, 1999
with strong ratings comparable to past years' averages. R

* In addition to individual counseling, CAPS counselors provided outreach and prevem:a-
tive services. An average of 56 hours of workshops, support groups and class
presentations were provided by CAPS counselors each semester during 1998 1999
comparable to 55 hours of workshops provided in Spring, 1998. :

1998-1999 WORKSHOPS/PRESENTATIONS
*  "Spiritual Cognitive Therapy: Targeting the Core of Peychological Problems", Sherry
Bene' Stevens, co-presenter, American Counseling Association World Conference, April,
1999,




» "Anxiety and Depression’, Cassandra 5. Stringer, Workshop at Borders Books & Music,
- Brea, May, 1999,
* . 'Forgiveness", Sherry Bene' Stevens, Workshop at YWCA, Transitional Living, Fullerton,
- May, 1999,
. _Vo]unteer and Teaching Time, Cassandra S. Stringer, Wings Art Enrichment Program,
<. - Bky Country School, Summer, 1998,

CONTINUING CHALLENGES
‘¢ Resolve the conflict inherent in developing and implementing an active promotion and
publicity campaign to inform the campus community of the availability of services in
the CAPS unit while faced with a staff, significantly smaller than other CSU campuses
- of similar size, already working at high capacity.
* - Continue to evaluate and improve intake, assessment and crisis intervention
1. procedures by considering design of a special intake or triage process whereby
. counselors rotate on "intake assessment”, meet weekly to discuss all intakes, and
determine the most appropriate counseior to see each individual client.
¢ Continue to develop a plan for a supervised professional internship program at the
- .pre- and post-doctoral levels, which ultimately can qualify for accreditation by the
American Psychological Association. While such a program would increase service
" availability by adding counseling interns to the unit, the smali number of current staff,
. licensed and eligible to provide Ph.D. supervision, significantly limits the scope of such
; _._'a' program.

1 9 99 2000 GOALS

Continue work with university administrators and staff to facilitate the completion of
S the proposed new building for CAPS in 2001,
e Begm design of an attractive, informative CAPS brochure to be ready for distribution
. 'with the opening of the new building in 2001.

© ©® . Maintain and expand individual counseling services and continue workshop and 5upport' :

group programs similar to previous semesters.
* Update and refine crisis intervention/urgent assessment staffing, protocols and
. procedures.
‘e Develop organized outreach targets for the new director, including selected faculty,
o ,departmental chairs, assistant deans, residential life personnel, university police, judi-
- cial affairs and members of campus crisis committees.
-s. -Obtain access to A&R records for the Director and receptionist to immediately verify
" student status and, as needed, allow counselor review of students’ academic progress.
¢ Continue to evaluate reception and intake assessment procedures and forms and
- implement necessary changes and improvements.
@ Continue current training program for the receptionist and student assistants, includ-
~ing crisis management and emergency referral procedures.
¢. By the end of Spring semester, 2000, evaluate ongoing physical, budgetary and
personnel needs of the unit to continue to guarantee and improve quality student
services. |n light of the still recent association of CAPS with SHCC, re-evaluate the
success of the satellite unit under the leadership of both the new CAPS director and
the new executive health center director.

&3
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WOMENS CENTER/ADULT RE-ENTRY

MISSION STATEMENT

The Women's Center provides education to the campus and surrounding community on the sta-
tus of women and men in society today; fosters an environment to increase knowledge of gen-
der-constructed norms; focuses on the elimination of stereotypes, including racial, gender, sex-
ual orientation, age and socioeconomic status. Intellectual/emotional development, growth and
support of the student body at CSUF are implicit in all of the Center's goals. : %

1 9 98-99 ACCOMPLISHMENTS __
Designed Seminar for Adult Learners (HDCS 300) course Spring 2000, as funded by a
Mission and Goals Initiative Process. ST

. Increaeed programmmg and resources for women of color by 20% over Iast year ‘
Sistertalk annual luncheon and guest speaker; Chicana Recognition and famlly mgh’s &'
hosted "Singing with Attitude." (attendance: 265).

Families Across Cultures was co-sponsored with International Education & Exchange
to provide a successful support system for adult learners and international graduate
students. S

* Increased outreach efforts by 1256% and provided effective services to commumty

* Critical attention paid to balancing community-based programs with the respons:bihty'
of maintaining excellent services to students. Successful outreach efforts to the
community have provided excellent links beneficial to the community and the umversn:y

¢ Strengthened links to Academic Affairs, in and out of the classroom by increasing
activities by 80% over the previous year. Provided Thirty-two classroom Iectures on.
issues of sexual harassment, sexual assault, gender communication and 5oc|ailzatlon

¢ Lunchtime programming has increased in attendance by 29%. LI

* Increased number of interns this year by 40%.

K 998-99 PUBLICATIONS
*  Published brochure for Seminar For Adult Learners (HDCS 300).
¢ Published Women's Center-Adult Reentry Center Calendars, Fall & Spring.

1998-99 FUNDRAISING/OUTSIDE FUNDING ACCOMPLISHMENTS R
¢ Overall outside funding efforts yielded: S
$600.00 in donated new books
$10,000 for the Weber Scholarship {Private donor)

1998-99 WORKSHOPS/PRESENTATIONS

*  Sexual Harassment - Whittier College

o (0.C. Social Services, Human Services - Re-entry Issues

*  Gender lssues - Whittier College

*  Keynote Speech - Soroptimist International, Western Regional Conference,
Doubletree Hotel, Costa Mesa. Women & Membership

*  Women And Contemporary lssues - Luncheon Speech-Soroptimist International,
Fullerton Branch




Bookstore: Women's Discussion Groups, Monthly

" YWCA - North Orange County. Second Step Programs: Provided Speakers For Program
'-Monthly

CONTINUING CHALLENGES

. The Center has over commitied staff time and planned an excessive number of events

. and programs. While the programs and events have been excellent, it is

: '_t_h_e goal of the center to use staff more efficiently and to focus more time on the
quality of programming offered rather than on the quantity of programs offered.

The Center was unable to meet the following goals due to competing commitments for

. time: to plan and host a graduation event with the American Association of University

C _'Wo‘men (AAUW chose not to offer this co-sponsored event this year) and conduct
o ~survey for Human Services involving adult learners and job placement (the School of
: HDCS chose to delay the collection of this data.)

1 999 2000 GoALs

- Develop a collaborative relationship with Women's Studies Department
- ‘Publish at least one article on “Women's Centers - the Year 2000”
. Stabilize the Women of Color Resource Centers by hiring and training a coordinator,
- .éépabiishing annual events and hiring interns or student assistants.
: - Provide gender/cultural special events and seminars for the university community with
- total audience participants of 300.
. Explore fundraising possibilities through links to the community.
" Design, fund and implement a regional symposium on Domestic Violence, co-sponsored
- with Women's Transitional Living Center & Western State University of Law.
- Design, fund and implement Domestic Violence Training with Western State University

~ofLaw,

ADULT RE-ENTRY CENTER

MISSION STATEMENT
The Adult Re-entry Center (ARC) at California State University, Fullerton is dedicated to issues

of the Adult Learner, and the successful completion of their educational goals. The Center's .

mission provides support services to prospective students and current students 25 years of
age or older who are returning to the college environment, and to those students who have '

multiple responsibilities outside of their role as a student. The Center serves as a resource to-
the CSUF community in providing an educational environment for adult learners' success and -

rete n‘tibri )

1998 -99 ACCOMPLISHMENTS

Increased use of Center services by 125% {from 470 contacts® in 1997-98 to 940
contacts®) and decreased wait time for appointments by 75% (from 4-week wait to

&5




86

AssistEncourage DesignProvideHelpCreateEnsureFacilitate ConductAssumeServeAdvocatePlan

1-week wait). This was accomplished by: (1) supervising a Counseling Graduate student
from Chapman University who was responsible for preadmission advisement of adult
learners who had never attended CSUF - 82 appointments; (2) initiating Adult Reentry
Preadmission Workshops - B0 attendees; (3) designing and implementing Adult
Re-entry Transfer Orientations - 141 students attended; (4) providing the Adult
Learner Series: Strategies for Success - 265 students attended, (6) holding
CalWORKS student group meetings - 100 students attended, (8) hosting Fall '9& and
Spring '99 Adult Re-entry Center Open Houses; and (7) developing the Adu[t Re entry
Mentors.

*The term contacts is defined as CSUF students, prospective students,
administration, faculty, staff and surrounding community members. 1
Completed a study of the needs of non-traditional and evening students and prowded :
a profile to the Student Affairs Executive Committee. This was the result of:a: P
retention funded research study, Profiling and Assessing the Needs of Non- tradltlona[ :
and Evening Students at CSUF. BT R
Provided students with support services designed to assist in completion of educa- T
tional goals. Services given priority were based on needs assessment. This was. E
accomplished by: (1) redesigning of the Adult Re-entry Mentors program; (2) focusmg :
the Adult Learner Series content to address specific strategies for success; (3) dis- -
tributing the Adult Re-entry newsletter, Back to the Future, throughout the campus :
and (4) the Adult Re-entry Center Coordinator providing individual appomtments to ‘j :
current and prior CSUF student. SIS
Increased communication with currently enrolled adult learners. This was accomphshedz
primarily with the distribution of the monthly Adult Re-entry newsletter and the web
page.

Increased "internship" participation by 40% to provide student driven programming as
demonstrated by the introduction of: (1) the Adult Re-entry Mentors (ARM);-(2) the
Adult Re-entry newsletter, Back to the Future; (3) the Adult Re-entry Transfer .
Orientation; and (4) developing policies, procedures, and advisement to assist the
heeds of students receiving social welfare benefits or CalWORKS SIPS (seff lmtsated
program students). :
Implemented a basic concept for the Adult Re-entry Tracking (ART) system. The m'{:ent_ﬁ
of the system is 1o track admission and retention of adult learners advised through
ARC and to also track the admission and retention rates of the general popu!atlon of :
adult learners at CSUF. ART not only provides accountability measures but also..
provides resource data for future research with this population. - o
Increased participation in collaborative campus projects as demonsirated by Hew
activities: (1) HDCS 300 course preparations; (2) Fullerton First Year Instructlonal
team; (3) New Student Programs Advisory Commitiee; (4) Co-Curricular Achlevement
Record program; (5) NSFP family and student program presentations; (6) Famllles SRR
Across Cultures (7) Mission & Goals and Retention proposals and (8) presenter for
various Student Leadership Institute workshops. -

1998-99 WORKSHOPS/PRESENTATIONS

"Go Back To College" - Borders Bookstore, Brea

"Adult Student Transfers - From Community College to University” - Fullerton and
Cerritos Community Colleges.

"Spending Time" (Time Management workshop) - Orange County Social Services




CONTINUING CHALLENGES

Present resulte and implications of retention study - Profiling and Assessing the
Needs of Non-traditional and Evening Students - to CSUF community, and at
professional conferences. Prepare results for publication in professional journal.
Develop ongoing needs assessment strategies in order to provide currently relevant
and accurate services for adult learners

' 'Provide Outreach presentations to specific community groups such as community
college adult reentry centers and businesses, which offer employees tuition assistance.

Implement and maintain Adult Reentry Tracking system
Provide liaison resource for CalWORKS students and CSU system. With statewide

. legislative changes allowing students to transfer from community colleges to
universities, the CSUs will see a dramatic increase in the number of students needing

a épeciﬁc type of support and advisement to maintain eligibility within the welfare

_ 'system

1 9 99 2000 GOALS

- Hire and train 55P | to advise and follow through (using both individual appointment

. and group workshop formats) with potential CSUF students who are considered Adult

Reentry.

' Increase by 10% communication with potential students, current students, the campus
-community and surrounding community by developing an interactive web page and
. Internet communication system.
" Estabiish a reputation in the higher education community as a resource for Aduls
- Learners in Higher Education Research. Present the workshop, “ Profiling and
Assessing the Needs of Non-traditional and Evening Students” to CSUF community
 and to at least one national professional conference. Submit article for publication in

professional journal.
Increase outside funding by 10% by developing a relationship with surrounding
businesses that support employee tuition assistance programs.

Adult Reentry Center
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- CSUF WOMEN'S CENTER NUMBER OF PROGRAMS
OFFERED

FO8 S97 F97 S98 F98 S99

CSUF WOMEN'S CENTER
TOTAL PROGRAM ATTENDANCE

1,500

1,000

5001

FO96 S97 F97 S98 F98 S99

CSUF WOMEN'S CENTER
AVERAGE PROGRAM ATTENDANCE

FG6 S97 F97 S98 F98 S99
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