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Who Am I: College Career Specialist
Here to help you with: 
• Career Exploration
• Resume/ Cover Letter Review
• Interview Prep
• Job/Internship Search
• Graduate & Professional School 

– Statement of Purpose
– Mock Interview (Graduate/Prof. 

School)
• LinkedIn

Schedule Appointment with me 
online

www.fullerton.edu/career

http://www.fullerton.edu/career


What are schools looking for on interview day? 

• Maturity and Responsibility
• Strong Interpersonal Skills 

(people skills)
• Confidence
• Self Awareness
• Empathy
• Academic Readiness
• Do you fit our school and will you 

be successful



Interview Stages



Before: The Basics
• Logistical Details

– Location
– Date/Time
– Take into consideration traffic, weather, 

special events
– Who are you meeting with?

• Open/Closed File
• Interview Type

– Video interview or in person
– One on One, or panel
– Multiple Mini Interview (MMI)
– Group Exercise

Don’t be afraid to ask the 
Admissions Office for these 
details



What is the Multiple Mini Interview (MMI)



Before: Multiple Mini 
Interviews (MMI)

• 6-10 short interviews
– 2 minutes to read prompt
– 6-8 minutes to respond
– Assessing problem solving, logical thinking, 

interpersonal skills, ethical judgment
• Why 

– Reliable assessment
– Limits biases 
– Multiple impressions 

• Preparation
– Practice communication skills
– Practice your timing

• Topics
– Scenarios involving actors
– Standard interview station
– Teamwork station
– Ethical scenario station
– Rest station
– Essay writing station



How to answer a MMI question

1. Synthesize, don’t summarize
2. Name the key issue
3. Seek more information
4. Action 
5. Take initiative 

Great Resource: Sample MMI Questions
https://bemoacademicconsulting.com/blog/sample-mmi-practice-questions

https://bemoacademicconsulting.com/blog/sample-mmi-practice-questions


Example MMI Question

You and another fellow student are shadowing a senior physician 
as part of a mandatory clinical rotation. During your second week 
you notice that the physician often speaks Mandarin to his 
patients. Unable to understand Mandarin you become frustrated 
and discuss the matter with the other student. Responding to 
how he feels about the situation, the other students replies, “I 
don’t really care man, I just want to finish this rotation and get 
out of her.” What would you do? 



How to answer MMI question

• Summary:
– A physician communicates with his patients in a language other than 

English, make it difficult for students and learners with understanding 
the conversation. 

• Key Issues :
– I believe this case is centered around two main issues: First, it 

involved student education, and second, more importantly, patient 
care. While the case gives the impression that the second student is 
indifferent to his learning, the lack of understanding is having a direct 
effect on education of the first student. 



Continue…How to answer MMI question

• Seek more information:
– Before making a decision and taking action, it is important to obtain a few 

more details regarding the patient and the physician. 
• Are the patients equally fluent in both English and Mandarin? If so do they have a 

preference for which language is used during the interaction? What about the 
physician? Can he or she speak fluently in both? Additionally, does the physician 
explain to the student what he or she is saying in Mandarin or is the student left 
behind during the conversation? 

• It is also prudent to find out whether the physician is aware of the responsibilities he 
or she has towards the student. Is the clinical rotation an observation, for instance, 
where the student simply follows and observes the physician? Or is it one where the 
physician delegates patient-care responsibilities to the student?  



Continue…How to answer MMI question
• Action

– Of the two issues described above, patient interaction is paramount. Student learning, while 
important in its own rights, comes secondary to patient care. Consider if the patients are not 
bilingual and instead can only speak Mandarin. It makes no sense for the physician to speak in 
English if the patients cannot understand what is being said! The physician’s primary role is to 
treat the patients and he or she cannot do so without being understood. 

– There are several options the student can take
• Student can request the physician to translate what is being said into English, to help facilitate both patient 

care and student learning.
• Student can request to either be responsible only for English-speaking patients or request to transfer to 

another site.
• Assuming the physician is not fluent in English and prefers to use Mandarin, the student may bring up this 

issue with the physician as well with the Volunteer office. 
• While physician-patient interaction is important, the students also needs to understand the physician and 

patients. It is not unreasonable to expect the physician to facilitate the student’s learning and to go out of his 
or her way to ensure learning objectives are met.



Continue…How to answer MMI question

• Take Initiative
– This case provides an opportunity to learn from a new and difficult 

challenge. In our hospitals today, our patient population come from a 
diverse multicultural background. The students can take the opportunity to 
learn about possible solutions if such as case were to arise in the future.

– One solution is the use of translator services. Non-English speaking 
patients can come with a translator

– Also you can give patients picture cards to describe what they are 
experiencing. 

– By taking the above steps, the student can not only facilitate his own learn 
but also help in providing a better experience for learners that follow. 



Before Interview: Reflect on Yourself

• Skills, Interests, Experiences
• Examples

– Teamwork
– Communication
– Leadership
– Success/Challenges
– Lessons Learned

• Statement of Purpose/Resume 



Before Interview: Research the program

• Research
– Institution: Program, 

Faculty, Curriculum, 
Training

– LinkedIn 
– Student Doctor Network
– Find others who have 

interviewed at the 
institution 



Before: Research Student Doctor Network: 
https://schools.studentdoctor.net

https://schools.studentdoctor.net/


Before: Research

• Interview Type
• Questions
• Overall

impressions

Student Doctor Network: 
https://schools.studentdoctor.net

https://schools.studentdoctor.net/


Before: Research
• Schools can and will Google You

– Have you googled yourself?
– “Every student should assume 

that admissions committees DO 
look up applicants online and 
sometimes come across 
information about people that 
can either hurt or help a 
candidate.”

• Edit your privacy settings
• Create a LinkedIn Account

– Join Groups
• Student Doctor Network

Uh-Oh! Inappropriate pictures 
on social media



Before: Practice
• Practice at home 

with Interview 
Stream

• Practice with Career 
Center

Make appointment 
online: 
www.fullerton.edu/career

http://www.fullerton.edu/career


DURING THE INTERVIEW



During Interview: First Impressions
• Professional Image is made up of

– Impression
• First impressions (hand shake, eye contact, smile)

– Movement
• How do you move and carry yourself/posture
• Smile, seem enthusiastic, exude confidence

– Tone of Voice
• Positive tone is essential. Low monotone voice = low self-confidence

– Attitude
• The one thing you can control

– Grooming
• Appearance, hygiene

– Etiquette 
• Be courteous to everyone (admissions, administrative staff, students, etc.)





During: Professional Attire
Tryout your 

outfit before 
the interview 

Wear 
comfortable 

shoes



During Interview: Avoid
• Too Short or Too Long answers

– Length of questions should be 2-3 minutes max
• Clichés

– I have always wanted to be a doctor
– I want to be a doctor because I want to help 

people
• Words without explanations

– Working as a doctor would be great
– I would love to become a doctor 

• Lecturing
– They know the material 



WHY DO YOU WANT TO BE A DOCTOR?
Turn to your neighbor…



During: Common Questions

“Be prepared to respond to all kinds of questions-many unrelated 
to the study of medicine…Bear in mind that there is a purpose to 
these kinds of questions, which is often to derive your breadth of 

knowledge on a variety of topics and your ability to articulate 
your point of view.” 

Filomeno Maldonado, Assistant Dean for Admissions at The Texas A&M Health Science 
Center College of Medicine.



During: Common Questions

Tell us about yourself
• Tell your story – be memorable
• Present, past, future
• Education, experience, interest, goals

Why did you select our program?
• Align goals with what they offer 

What other programs have you considered and why?

What are your short term/long term goals?



During: Common Questions
If you could not become a doctor what would you be and 
why?

• Show your commitment 
• Have you thought about a plan B?

Why did your grades suffer?

• Discuss the situation honestly and what you learned from it 

What are your strengths/weaknesses

• Give examples
• Be honest and say how you are working on the weakness



During Common Questions
• Research Current Issues

– What do you think about the Affordable 
Care Act?

– What is your opinion on stem cell 
research?

– If you were asked to give a keynote speech 
to your graduating class about societal 
problems, which problems would you 
focus on? What major points would you 
make?

• Ethical 
– What would you do if you saw a surgeon 

drinking before an operation?
– As a member of an ethics committee, what 

criteria would you use to validate revoking 
a doctor’s license to practice?

• Think about both point of views
• Come to a conclusion
• Review Code of Ethics 
• Put the patient’s welfare before 

anything else



During Interview: Common Questions

• Approaching Difficult Questions
– That is a really great question, let me think about that
– Can you repeat the question?
– What I hear you asking is….



Situational/ Behavior Questions

• Tell me about…
• Give us an example…
• Use the STAR Approach

– Situation
– Task
– Action
– Result



Example STAR Approach
 Situation
 Set the stage. Don’t ramble

 Task
 What needed to be done? What 

made it difficult? 
 Action
 What did you do? How did you 

handle the situation? 
 Result
 How does the story end?
 What were the results of your 

actions? 

Example: Tell me about a time you 
had a conflict at work

STAR Model Answer:
There was a disagreement I had with a coworker 
which originated from a miscommunication. 
(SITUATION) 
To keep our work environment professional and 
positive, we had to discuss it and make amends. 
(TASK) 
I sat down with them one day during lunch, paid 
for their meal, and took initiative by apologizing 
for my part in the whole mess. (ACTION)
Now, we work together well and are often 

praised for our impressive teamwork. (RESULT)



Ending the Interview
• Always, always ask 

questions
• End with a STRONG 

Closing 
• Add information you 

really want them to 
know about you

• Reiterate your 
interest, 
commitment, etc.



During: End of the Interview

• Do you have any questions for us?
– Ask questions that will let you know this is the right fit for you
– Do not ask questions that you can find on your own



Examples of good questions to ask at the end of the 
interview 

In your opinion, what 
would you say medical 

students like most about 
your school ?

If I were to ask the students 
in your first-year medical 

school class what they 
would like to change, what 

areas do you think they 
would emphasize?

Do you foresee any 
significant changes to the 
medical school curriculum 
within in the next year or 

two?

What opportunities do 
medical students have to 
pursue a research project 
during their studies here?

How do you see the cost of 
a medical education 

affecting the students here?



WHAT IS ONE QUESTION YOU WOULD ASK A 
SCHOOL YOU ARE INTERVIEWING AT?

Turn to your neighbor



AFTER THE INTERVIEW



After: Follow Up

• Send a thank you 
note/email 

• Evaluate your performance
– Questions that caught you 

off guard
– Pros/Cons

Sample Thank You Note: 
https://mededits.com/medical-school-
application/thank-you-notes-email-or-hand-written/

https://mededits.com/medical-school-application/thank-you-notes-email-or-hand-written/


Questions

In Summary, great resources:
• MMI Sample Questions 
• Use InterviewStream to practice 

interviewing on your own
• Schedule an appointment with 

Career Center to do a practice 
interview

https://bemoacademicconsulting.com/blog/multiple-mini-interview-mmi-tips-questions-answers
https://fullerton.interviewstream.com/Account/Login?ReturnUrl=%2f
http://www.fullerton.edu/career/contact-us/request-appointment.php


Please share your feedback

40

Scan or type the link:  

http://bit.ly/survey-cc

http://bit.ly/survey-cc
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