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Campus Climate Survey

How Do We Treat Our Freshmen? A Comparison
of Freshmen and Sophomore Responses

PURPOSE: To compare Freshmen and How do we treat our students are treated at Cal Stace Fullerton
Sophomaores on messures indicating how Freshmen? To examine the hypothesis that Freshiman
they perceive they are treated at Cal State are weated differently than Sophomores,
Fullerton. Student aflairs professionals have we contrasted responses of Freshmen 1o

expressed concern about how our newest those of Sophomaores on the attitude items

HISTORY: & have administered the

Campus Climate survey yearly since 1995, “| Often Get ‘Passed the Buck’”
The 1997 survey was a slightly modified

version of previous asscsstments, 5ee the S5
March 1998 Campus Climate Survey safl < i
report for more details. al g
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IN BRIEF: |1 2 random sample of 448 i
Freshmen and Sophomores, no differences 3.0 B
were found 0 perceptions of treatment 30 A
between Freshmen and Sophomores, with 2 A
one exception and one possible (marginally o8 = i == =T
significant) exception: Sophomores felt that ! 5
i ol 27 -
they gt “passed the buck or the runaround Freshmen Sophomores
more than Freshmen, and Preshmen felt —_— .

NOTE. 5= Sumngly Agree; 4= Agree; 3 = Neuwral, Don't Knew, Don't Care; 2 - Disagres; l=

they received more “respect and courtesy” ] : ; iz :
: Strongly Disagree; Ns = 199 for Freshmen and 250 for Sophomotes

from stall than did sophomores, as shown in

the charts on the back page.
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Student affairs research is a major
priority. This research report reflects the
Student Affairs commitment 10 a contin-
ual focus on research relating 1o student
allairs,

The mission of the Student Research
Center is 10 administer and support
research on students, including campus

climate assessment.
Directions for Future Research:

= Sense of community at Cal State

Fullerton
» Freshman computer familiarity survey

» “Where Do They Come From” applica-
tion, admission and enrollment by
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= Readiness [or computer technology
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relevant 10 perceptions of treatment in the
December 1997 Campus Climate survey
database. Those measures are shown in
Tahle 1.

METHOD: |1 December of 1997 we
presenied the Campus Climate survey 1o
466 students in 11 sections of the GE
track of required courses. This sampling
can be regarded as a random sampling of
lorwer-disizion students. OF the total sam-
ple, there were 230 sophomores and 199
Freshmen. With these sample sizes, very
precise estimates may be obtained of ard-
tudes, and aitude differences between
Freshmen and Sophomores would he eas-

ily revealed.

Response rale exceeded 97 percent of
students present in those 11 classes. This
near-perfect response means thal non-
response bias is practically eliminated, a
point of particular imponance in the
investigation of negative attitudes
Specifically, one way to show negative
attitueles is to not cooperate by hilling cut
the survey. Thus, this particular database
is more likely to capture negative evalua-
tions by stidents than the more typical
survey with its response rates of only 30%
o $0%.,

Of the 23 items on the Climate survey,
16 can be considered measures of * how
Freshmen are treated,” ep., "1 am proud
to attend CSU Fullerton,” “At CSU
Fullerton, staff have treated me with
respect and courtesy,” and “T often get
“passed-the-buck” or the runaround when
| require services here.”  All items were
assessed on the same scale where 5 =
Suongly Agree and 1 = Suongly Disagree.
This allows means or rmnges on one item

10 be validly compared with mean

TESPONSES O Fanges on any another item.

RESULTS: e conirasied the average
responses of Freshmen with those of
S-{:-phﬂmmes across the 1ems assessmg
treatment at C5U Fullerion, and tested for
the stanstical reliability of any difterences
using the test for differences of indepen-
dent groups, Students ¢ (aciually z wath
these sample sizes). Results are shown in
Table 2.

On all items assessing student percep-
tions of how they are treated, there are no
differenices between Freshmen and
Sophomores in their ratings, except for
the ftem "Stall have treated me with
respect and courtesy” p = 03, On thar
measure, Freshmen average 3.89 on the
scale of 1 1o 5, where 5 = Strongly Agree,
and Sophomores average 3.69; Freshmen
therefore reported better treatment than
did Sophomores, as shown in the chan

on the back page.

The item "l obten get ‘passied) the
buck’ or the runaround when | require
services here” p = 0B, may show a difler-
ence, The level of statistical significance
is marginal, If we continue 1o stretch the
rules for Tvpe | ermor there is 4 suggestion
of a dilference on the items * 1 fee] a sense
of community on this campus” and
“Students have treated me with respect

and couresy,” ps = .16,

CONCLUSIONS: Overall, no evidence
exists that Freshmen have more negative
perceprions of how they are treated at
5L Fullerion than Sophomeres, The
absolute level of agreement with all the
atude wems is in the "Agree” to
"Meutral” range. The only p < .05 differ-
ence occurred on the item “Salf have




Table 1

Sixteen Attitude Statements About Campus Climate: Freshmen V. Sophomores

[here are adegquate opportunities for student involvement in
making key decisions at Cal State Fullerton,
Freshmen: M = 329 sd = 92;
Sophomores; M =336;sd = 92,

Students can count on the relevance of courses to the work world,

Freshmen: M= 3.59; sd = 84
Sophomores;, M =355, sd = .83

Faculty and Stafl seem to visit or gossip with one another more
than work together on solving problems

M=262: sd = .82;

Sophomores; M= 2.61;sd = 91

Freshmen

There is an air of complaceney at Cal State Fullerion,
Freshmen: M=3.25.sd = B84,
Sophomores; M =330, sd = 8D

My department resolves issues constructively for the good of
students.
Frecshmen: M =3.37:sd = .70
sophomores, M =340 =d = 79.

Students can count on consistent information about what is
requited of them in their courses and programs.
Freshmen: M = 3.68; sd = .95;
Sophomores; M =3.63ed = 104,

When my department designs schedules, studemts are considered
first.
Freshmen: M = 3.11:5d = .79;
Sophomores; M = 3.05; sd = 83,

The departments of the college function and cooperate with one
another.
Freshmen: M =3.24; sd = 87;
Sophomores; M =330, sd = 80

1 am proud to attend Cal State Fullerion,
Freshmen: M = 3.88: sd = 08
sophiomores, M= 4.00; sd = .85.
1 often get “pass-the-buck” or the runaround when 1 require set-
vices here.
Freshmen: M= 3.01sd = L.10;
Sophomores; M- 3.19; sd =1.14

| feel well-informed about campus policies and procedures.
Freshmen: M= 301 sd = 1.05;
Sophomores, M =3.04:s5d = 1.07,

1 feel well-informed about student government activities,
Freshmen: M =2 38; sd = 99,
Sophomores; M= 2.40; sd = .92

| feel a sense of community on this campus
Freshmen: M =2 67 sd = 1.1(;
Sophomores; M = 2.82; =" b I

Ar Cal State Fullertan, instructors have treated me with respect
and courtesy
Freshmen: M =419, sd = .84,
Sophomores; M = 4.15; sd = B,

At Cal State Fullerton, students have treated me with respect and
COurlesy.
Freshmen: M =+4.03; sd = .82:
Sophomores, M = 3.94; sd = .77

AL Cal State Fullerton, staff have treated me with respect and
couresy
Freshmen: M = 3.89; sd = 98;
Sophomores; M= 3.60; sd = 07

NOTE: 5 = Swungly Agree; 4 = Agree; 3 = Neutral, Don't Know, Don't Care; 2 = Disagree; | = Strongly Disagree;

Ms = 199 [or Freshmen and 250 for Sophomores. M: Arithmetic average; sd: standard deviation




treateed me with respect and courtesy,” and
Freshimen agree more than Sophomores; thus
Freshmen are '|",‘II,‘:'L'{_‘I'."iI:'I:i_" mote [vorahle treatmeni
by staff

Freshmen also indicate that other studenis treat
them better than do sophomeres on the item
“students have treated me with respect antd cour-
tesy,” marginal ¢ The item on getting the
runaround is worded negatively, so agreement with
it indicates bad treatment, but both groups ave wir-

tually Meutral in their responses

The diflerences between groups on the item
olten get the runaround” indicates that
Sophomores, not Freshmen, are perceiving less
favorable treatment: Sophomores agree more than
Freshmen that "they get the ‘passied) the bucls or

the runaround.”

About the Survey

The Campus Climate survey consisted of 22
short questions, like "l am proud to attend CSU
Fullerton” and “Stall have treated me with respect
and courtesy.” Only four demographic items were
ingluded., Students responded on 5 point Likert-
type scales, Students heard these instructions dur-

ing survey administration:

This strvey will aid us in @ssessing our whi-
versity. It is anonymous; no one will know
what vour responses are because we will not
ask you to identify yourself excepl for some
demagraphics. We base policy decisions in
purt on student input; it 1s extremely impor-
tant that vou give this survey the uemost
seriousness, We value your opinions and we
appreciate your assistance If vou hove any
questions later on feel free to contact D
Vernon Padgett at 714 278 2591,

Table 2

Significance Tests on Differences Between
Freshmen and Sophomores’ Attitudes

1 often get “passed-the-buck” when | require services here.
t=1.75, p= 08
1 feel a semse of community on this campus.
=151 p=ils
Ar Cal Stare Fullerton, students have treated me with respect and courtesy
t= -141, p=.16
At Cal State Fullerton, siaff have wreated me with respect and courtesy:
ta2 18, p=.03

NOTE. Al (ests were two-tailled. £ Saudents’ [ stanistic: p: Type | prohability

el

“At Cal State Fullerton, staff have treated me with
respect and courtesy.”

4.1]

3.4
Sophomores

Freshmen

NOTE, s _ Sirongly Agree; 4 = Agree; 3 = Neotral, Dont Know, Don't Care; 2 =
Dusampee; | = Strongly Disagree; Ms = 199 for Freshmen and 250 for

Sophomores.
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