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QRG - Connect to your Student Email — Smartphone/Tablet

iPhone/iPad

How to check your iOS Version

In order to sync your campus e-mail to your Apple iOS device, first check which version of iOS
you have. Please follow these steps to find your iOS version:

Tap Settings (@).

Tap General.
Tap About.
Under Version, you will find your iOS Version.

o=

Once you have found your iOS Version, navigate to the section based on your iOS version to
learn how to sync your campus e-mail to your smartphone.

iOS Version 8.2 and Below

Steps Images
Step One Tital‘l AppS “ I hamy potter@csufull
Log in to your CSUF student Mail - - c more ~ 1-50 of 403 > Q-
email account and click on the lconLogic Now shipping! "Adobe Cagjjuseeet dul1
. . a me, MS (2) Fall 2014 g - Dear 1 Jun 24
sett'“gs Icon ( ) at the far ;boxd Epsilen ePortfolio (2) Ri ration Complete - Epsilen logo € Jun 21
rlg ht Im?;;am Cal State Fullerton Important message from Cal State Ful Jun 11
Sent Mail Your Friends at lconLogic Holiday Gift from IconLogic: eLearning 12/2313
1-50 of 403 > o 22
Display density:
v Comfortable (on larger displays
Step Two ( . § plays)
Cozy (on larger displays)
. Compact
Select Settings from the drop-
down menu. Configure inbox
Settings
Themes
Help
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QRG - Connect to your Student Email — Smartphone/Tablet

Step Three

Select Settings from the drop-
down menu.

Settings

General

Language:

Labels

Inbox Accounts

Filters POPIIIu'Iﬂ:.PI[]DwnInad

Cal State Fullerton Mail display language:  English

Change language settings for other Google products
Show all language options

Step Four

Select Settings from the drop-
down menu.

General Labels Inbox Accounts Filters POP/IMAP Download Chat Offline
NOTE: for both options you POP Download: 1. Status: POP is disabled
3 Learn more POP for all mail
should decide what you want to I # Enable POP for mail that arrives from now on I
happen with your deleted emails; 2. When messages are accessed with POP #
. . delete Cal State Fullerton Mail's copy v
that is, when you delete an email
. . 3. Configure your email client (e.g. Outlook, Eudora, Netscape Mail)
on your mobile device do you Configuration instructions
want the email to be deleted IMAP Access: nabled
. (acocess Cal State Fullerton Mail
from your student email account, AT Dieabie AP
£arn mare
arCh|Ved n yOUr StUdent ema|| When | mark a message in IMAP as deleted: F
. * Auto-Expunge on - Immediately update the server (default)
aCCOUnt, ma rked as read In your Auto-Expunge off - Wait for the client to update the server.
student email account, or left as
unread in your student email
account.
General Labels Inbox Accounts Filters POP/IMAP Download Chat

Step Five

At the bottom of the POP/IMAP
screen, click Save Changes.

When a message is marked as deleted and expunged from
IMAP folder:

Archive the message (default)

Mave the message to the Trash

Immediately delete the message forever

Folder Size Limits
# Do not limit the number of messages in an IMAP folder (defa

Limit IMAR folders to contain no more than this many messa

Configure your email client (e.g. Qutlook, Thunderbird, iPhon
Configuration instructions

I Save Changes I | Cancel |
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QRG - Connect to your Student Email — Smartphone/Tablet

Step Six

Log in to your student portal and
click on the Titan Apps icon/tab.

Click on How to setup a

Powered by GOC Jg[C

™

Important Information

Welcome to Titan Apps, powered by Google!
Here are some features available on Titan Apps:

« Over 7GB of email storage.

calendars with others.

Google Docs to create and share dol
share calendars with others.

Access to your information from

Email Calendar Docs

Google Calendar to schedule meetings, cgeate events and share
ents, spreadsheets and

ywhere with an internet

&

connection. You can also acc our email with a mobile device.
POP/IMAP account. ¥
Titan Apps Help
« Titan Apps FAQs If you have questions regarding
) Titan Apps, please contact Help
» Online Resources Desk at helpdesk@fullerton.edu or
+ How to setup 3 POP/IMAP (657)278-7777.
account
Step Seven

In the Step 2 — Set Password
section, enter a strong password
that meets the listed
requirements and then click Set
Password.

Note: The password you set may
be the same as your current
student email/portal password if
you wish but note that this does
not change your student
email/portal password.

Once the password has been
set, it may take 10 minutes to 24
hours to update the system.

Step 2 - Set Password

The strong password must contain the following:
+ atleast 1 lower-case letter
» atleast 1 upper-case letter
» atleast 1 number

+ greater than 10 characters

It may take up to 24 hours to update your new password.

Enter a strong password:

| Set Password

This password Is used to access your POP/IMAP account only.

Your CSUF password will not be changed.
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Step Eight

Tap Settings (@).

Then, tap Mail, Contacts,
Calendars.

Then, tap Add Account.

Settings

B icloud

Mail, Contacts, Calendars

Notes

( Settings Mail, Contacts, Calendars

ACCOUNTS

iCloud

Contacts, Calendars and 6 more...

Exchange

Mail, Contacts, Calendars, Reminders, Notes

Add Account

Step Nine

Tap Google.

Enter your name, your student

email address (i.e.

harry.potter@csu.fullerton.edu),
the POP/IMAP password you
created in part 2 of this guide,
and a description of this email

account (i.e. CSUF Student
Email). Then tap Next.

{ Mail...  Add Account

& iCloud
@B Exchange

Google-

®ee00 Verizon = 9:13 AM 9 } =)
Cancel Gmail
Name Harry Potter
Email harry.potter@csu.fullerton....

PaSSWOrd 000000000OOCOOIOS

Description CSUF Student Email

Information Technology | Student Technology Services

Oct18-IM




QRG - Connect to your Student Email — Smartphone/Tablet

Step Ten

Choose which items you want to
sync from your student email
account. Then tap Save.

Once your account credentials
are verified, it may take a
moment for your emails (and
calendar, contacts, etc.) to be
synced to your device.

®ee00 \erizon = 9:15 AM
Cancel Gmail
Dl Mail

’j Contacts
A

=% Calendars

o )} mm

ABABB

Notes
®ee00 \erizon = 9:15 AM o} mm
Gmail
Name Harry Potter v
Email harry.potter@csu.fullerton.... +
Password eeeeececcee v

Description CSUF Student Email v
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iOS Version 8.3to i0S 9

Steps

Images

Step One

Tap Settings (@).

Then, tap Mail, Contacts,
Calendars.

Then, tap Add Account.

Settings

A icloud

Mail, Contacts, Calendars

Notes

( Settings Mail, Contacts, Calendars

ACCOUNTS
iCloud

Contacts, Calendars and 6 more...

Exchange
Mail, Contacts, Calendars, Reminders, Notes

IAdd Account

Step Two

Tap Google.

¢ Mail...  Add Account

A iCloud
@& Exchange

Googler
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Step Three

You will be redirected to the
Google login page. Sign in with
your student email address (i.e.
tuffy@csu.fullerton.edu), and
Portal password

#0000 Verizon T 3:52 PM % D

accounts.google.com

Cancel Gmail

Google

Sign in with your Google Account

tuffy@csu.fullerton.edu

(X XXX XXX ]
®e000 Verizon T 3:54 PM ¥
my.fullerton.edu
Step Four
Cancel Gmail
You will be redirected to the =
Titan Apps page. Sign in with I Ita “ Apps
your Portal username and
password. The username is first
. Username
part of your email before the [ty ]
@csu.fullerton.edu. Password
[......... ]
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Step Five

Once your account credentials
are verified, tap on Accept.

X

~iOS would like to:

View and manage your mail
View your email address
View your basic profile info
Manage your calendars

Manage your contacts

© © © © ©

By clicking Accept, you allow this app and Google to
use your information in accordance with their
respective terms of service and privacy policies. You
can change this and other Account Permissions at

any time.
®e000 Verizon = 9:15 AM 0 }
Cancel Gmail Save
Step Six
Dl Mail

Choose which items you want to
sync from your student email
account. Then tap Save.

]j Contacts
A

Calendars

Notes

BBABO
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iOS Version 10 and Above

Steps Images

Step One Settings

Tap Settings (@). -
” Contacts

Then, tap Mail. i Calendar
£ Settings Mail
Accounts

Step Two

p MESSAGE LIST

Preview 2 Lines

Tap Accounts.

Then, tap Add Account.

( Settings Mail, Contacts, Calendars

ACCOUNTS

iCloud

Contacts, Calendars and 6 more...

Exchange
Mail, Contacts, Calendars, Reminders, Notes

Add Account
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Step Three

Tap Google.

¢ Mail...  Add Account

A iCloud
@B Exchange

Google

Step Four

You will be redirected to the
Google login page. Sign in with
your student email address (i.e.
tuffy@csu.fullerton.edu), and
Portal password

©0000 Verizon & 3:52 PM % ED

accounts.google.com

Cancel Gmail

Google

Sign in with your Google Account

tuffy@csu.fullerton.edu
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Step Five

You will be redirected to the
Titan Apps page. Sign in with
your Portal username and
password. The username is first
part of your email before the
@csu.fullerton.edu.

#0000 Verizon F 3:54 PM

my.fullerton.edu

Cancel Gmail

Titan Apps

Username
ltuffy l
Password
90000000
0 I

} .

Step Six

Once your account credentials
are verified, tap on Accept.

~i0S would like to:

View and manage your mail
View your email address
View your basic profile info

Manage your calendars

9 Manage your contacts

By clicking Accept, you allow this app and Google to

use your information in accordance with their

respective terms of service and privacy policies. You
can change this and other Account Permissions at

any time.
#0600 Verizon & 9:15 AM o} =
Cancel Gmail Save
Step Seven
DB Mail

Choose which items you want to
sync from your student email
account. Then tap Save.

ﬂ Contacts
A

Calendars

Notes

ABABB
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Android

How to check your Android Version

In order to sync your campus e-mail to your Android smartphone, first check which version of
Android you have.

You can follow the steps at this link:
https://support.google.com/nexus/answer/4457705?hl=en

Alternatively, you follow these steps to find your Android version:

1. Tap Settings.

2. Scroll down and click on ‘About Phone’ or ‘About Device’ (Note: This may be in
different places depending on which manufacturer and Android version you have.)

3. Look for the Android Version.

Once you found your Android version, click on either Section 1 or Section 2 below, depending
on your Android Version.

Information Technology | Student Technology Services
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Android KitKat (Version 4.4) and Below

Steps Images
Step One Tital'l APPS n harry. potter@csu.full...
Log in to your CSUF student Mail ~ - & More - 15001403 < > -
emall account and CIICk on the lconLogic Now shipping! "Adobe Cagiume 8T} Jul 1
. . l:l me, MS (2) Fall 2014 g T Jun 24
settlngs Icon ( ) at the far ISnboxd Epsilen ePortfolio (2) REgr iun Complete - Epsilen logo ¢ Jun 21
rlg ht. Ir‘r:::iam Cal State Fullerton Important message from Cal State Ful Jun 11
Sent Mail Your Friends at lconLogic Holiday Gift from IconLogic: eLeaming 12/23M3
1-50 of 403 < > Q-
Display density:
Step Two v Comfortable (on I:.arger displays)
Cozy (on larger displays)
. Compact
Select Settings from the drop- ?
down menu. Configure inbox
Settings
Themes
Help
Settings
Step Three
General Labels Inbox Accounts Filters PGP!IMAPIDDwnlnad
Select Settings from the drop- _
down menu. Language: Cal State Fullerton Mail display language: | English
Change language settings for other Google products
Show all language options
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Step Four

Select Settings from the drop-
down menu.

NOTE: for both options you
should decide what you want to
happen with your deleted emails;
that is, when you delete an email
on your mobile device do you
want the email to be deleted
from your student email account,

General

Labels

POP Download:

Learn more

IMAP Access:

{acoess Cal State Fullerton Mail

from other chients using IMAF)

Inbox Accounts Filters POP/IMAP Download Chat Offline

1. Status: POP is disabled
POPE forall mail
* Enable POP for mail that arrives from now on I

2. When messages are accessed with POP ?
v

delete Cal State Fullerton Mail's copy

3. Configure your email client (e.g. Outlook, Eudora, Netscape Mail)
Configuration instructions

AR ic enabled

* Enable IMAP

Disable IMAP

Learn more

archived in your student email When | mark a message in IMAP as deleted: ?

. * Auto-Expunge on - Immediately update the server(default)
account: marked as read In your Auto-Expunge off - Wait for the client to update the server.
student email account, or left as
unread in your student email
account.

General Labels Inbox Accounts Filters POP/IMAP Download Chat

Step Five

At the bottom of the POP/IMAP
screen, click Save Changes.

When a message is marked as deleted and expunged fron|
IMAP folder:
Archive the message (default)
Move the message to the Trash
Immediately delete the message forever

Folder Size Limits
* Do not limit the number of messages in an IMAP folder (defa

Limit IMAP folders to contain ne more than this many messa

Configure your email client (e.g. Outlook, Thunderbird, iPhon
Configuration instructions

I Save Changes I | Cancel |
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Step Six

Log in to your student portal and
click on the Titan Apps icon/tab.

Click on How to setup a

Powered by GOC Jg[C

M &

Email Calendar Docs

Important Information

Welcome to Titan Apps, powered by Google!
Here are some features available on Titan Apps:

« Over 7GB of email storage.

calendars with others.

Google Docs to create and share dol
share calendars with others.

Access to your information from gfnywhere with an internet

Google Calendar to schedule meetings, cgeate events and share

ents, spreadsheets and

connection. You can also acc our email with a mobile device.
POP/IMAP account. ¥
Titan Apps Help
« Titan Apps FAQs If you have questions regarding
) Titan Apps, please contact Help
» Online Resources Desk at helpdesk@fullerton.edu or
+ How to setup 3 POP/IMAP (657)278-7777.
account
Step Seven

In the Step 2 — Set Password
section, enter a strong password
that meets the listed
requirements and then click Set
Password.

Note: The password you set may
be the same as your current
student email/portal password if
you wish but note that this does
not change your student
email/portal password.

Once the password has been
set, it may take 10 minutes to 24
hours to update the system.

Step 2 - Set Password

The strong password must contain the following:
+ at least 1 lower-case letter
+ at least 1 upper-case letter
+ atleast 1 number

» greater than 10 characters

It may take up to 24 hours to update your new password.

Enter a strong password:

| Set Password

This password is used to access your POP/IMAP account only.

Your CSUF password will not be changed.

Information Technology | Student Technology Services

Oct18-IM




QRG - Connect to your Student Email — Smartphone/Tablet

Step Eight

In the App list, tap Settings (

©

Settings )}

Then, Tap Accounts & Sync or
Account.

Tap +or Add account to add

an account.

Settings
/ Personalize

L ) Accounts & sync

- .

Location

Step Nine

Tap Google.

On the Add a Google Account
screen tap Existing.

Enter your student email address
and the POP/IMAP password you
created in part 2 of this guide.
Then tap on the arrow or Next.

Add an account

@ Exchange ActiveSync

n Facebook

& 8| Flickr

Google

Existing

New
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Step Ten

Choose whether you want to just
sync your emails or if you want
to sync your email, contacts and
calendar items. Then tap the
arrow or Sign In.

Once your account credentials
are verified, it may take a
moment for your emails (and
calendar, contacts, etc.) to be
synced to your device. Note:
You will see your emails in your
Gmail app.

Sync App Data

Sync Calendar

Sync Contacts

Sync Drive

Sync Gmail

Sync Google Play Books

Sync Google Play Movies & TV
Sync Google Play Newsstand
Sync Google+

Sync People details
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Android Lollipop (Version 5.0) and Above

Steps

Images

Step One

In the app list, tap on the
‘Settings’ icon on your Android
device.

Tap on the ‘General’ tab on the
settings page and then tap on
‘Accounts’.

Settings

Q

CONNECTIO.. DEVICE CONTROLS  GENERAL

Accounts and backup

0 Accounts
) cloud

@ Backup and reset

Step Two

Tap on ‘Add account’.

Then, tap on ‘Google’.

< Accounts

My accounts

Dropbox
£33 o
. Evernote

+ Add account

[
(o)
o
=
)

E Google

Step Three

You will be redirected to the
Google login page. Enter your
student email address (i.e.
tuffy@csu.fullerton.edu).

Tap Next

Add your account
Google
device.

Enter your email

tuffy@csu.fullerton.edy

Sign in to get the most out of your

OR CREATE A NEW ACCOUNT

NEXT >
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= 3G # 4l 61%8 6:58 AM
Step Four -
You will be redirected to the I Ita n Apps
Titan Apps page. Sign in with

Username
your Portal username and uffy
password. The username is first Password
part of your email beforethe | | v
@csu.fullerton.edu. LSenin.j
Step Five
Sync your account

Choose which items you want to
sync from your student email Sy App Dt

account. Then tap Next.

Sync Calendar

Please keep in mind that it may Sync Contacts

take a few minutes to sync your

mail and settings. Sync Drive
Sync Gmail

Note: You will see your emails in

your Gmail app.

Need More Help?

Visit the Student Genius Center located on the first floor of Pollak
Library North. View their website for their hours:

o CALIFORNIA STATE UNIVERSITY http://sts.fullerton.edu/sgc.

LdFULLERTON

INFORMATION TECHNOLOGY Contact the Student IT Help Desk at 657-278-8888 or
StudentITHelpDesk@fullerton.edu.
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